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1. EXECUTIVE SUMMARY 
 
 
 

1.1 The Survey 
 
This survey, as a part of a project which seeks to understand the depth of corruption in Bangladesh as                     
experienced by its citizens and Small and Medium Enterprises (SMEs), examines the entrepreneurs’ perceptions 
about the nature, causes and practices of corruption in the SME sector, with a view to developing an action plan 
involving the SMEs to further inclusive, accountable, and corruption-free system of governance. 
 
The survey was conducted among 800 nationally representative SMEs, including 400 manufacturing and 400 
service sector enterprises. Interviews were conducted through Computer Assisted Telephone Interview (CATI) 
method between mid-October and mid December 2021.
 

1.2 Summary of salient findings

1.2.1 Corruption perception and causes 
Almost nine out of 10 enterprises involved in the SME sector perceive that corruption is widespread in the sector 
A large majority (62.4%) report that corruption is well-rooted/integrated in the system, and an even larger share 
(71.3%) of them feel that resorting to corruption can help boost market competitiveness. More than half of the 
respondents noted feeling that strict government regulations are causing corruption to thrive, and this percep-
tion is even more common among smaller enterprises. In part due to these perceptions, a majority (61%) of      
surveyed SMEs have chosen to bypass regulations and operate informally. 
 
Desire for money or assets as well as the lack of transparency at the higher government level motivates this 
rampant corruption, according to most of the respondents, but they also identified a host of other contributing 
factors. Some of the reasons most cited by SMEs included lax enforcement of anti-corruption laws (86.2%) and 
non-enforcement of laws intended to reduce corruption (79.5%). The absence of professionalism of the public 
officials (77.4%), and their demands for kickbacks for awarding contracts (73.9%) contribute to issues on the         
demand side, while businesses seeking advantages by offering bribes or seeking special favors (73.9%) stimu-
lates corruption on the supply side. Inadequate coverage of corruption in the media (72.8%) represents another 
contributory factor. 
 
1.2.2 Forms and sites of corruption 
The two most cited forms of corruption faced by the SMEs are bribery (77.9%) and use of political influence 
(60.1%). These are followed by extortion (46.3%), nepotism (43.9%), and undue patronage (43.1%). These forms of 
corruption reflect the overall situation in social and political arena affecting the economic sector in general. SMEs 
are affected more by corruption in the local government (53.4%) than the national government (27.6%).  Bribery, 
use of connections with influential people (68.4%), and networking with public officials are viewed as the easiest 
way to get public services (68.4%) and thrive illegally. 
 
1.2.3 Nature and acceptability of Corruption  
Despite pervasive corruption and its systemic support, most surveyed SMEs do not support corrupt practices. 
About 70% of respondents described it as unacceptable, compared to only a quarter that feels that some level 
of corruption is acceptable. These feelings reflect the everyday experiences of SME entrepreneurs regarding 
corruption. More than half (52.06%) of the respondents reported that they did have to pay a bribe for obtaining 
important services such as securing and renewing licenses, use of utilities, obtaining a Tax Identification Number 
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(TIN) and Value Added Tax (VAT) certificate in the year prior to COVID-19, and this overall pattern of corruption 
has remained the same over the past year. 
 
However, reported incidences of this type of corruption could be low because many SMEs either avoid these 
types of business services or are not required to use them. Among these services, obtaining and renewing             
licenses featured particularly high incidences of bribery (36.4% and 31.8%, respectively). Two-thirds of those who 
paid bribes did so because they felt that they were necessary to receive the services, and the second most 
common reason was to save time. The most commonly cited recipients of bribes included the license and            
registration authority (28.8%), the tax office (21.6%), the local government/City corporation/municipality (19.5%), 
the property registration office (13.5%), the Environmental Directorate (12.9%), and law enforcement agencies 
(10.6%). As such, it is evident that the offices that businesses have to contact for basic operations and services 
operate as the primary sites of corruption. 
 
Despite the prevalence of corruption, enthusiasm for submitting complaints to authorities remains low. Only 2.3% 
of the respondents have ever reported a complaint, yet more than 70% of those respondents reported a negative 
outcome to the complaint process. 
 
1.2.4 Anticorruption steps and suggestions 
Despite the government’s repeated assertion that it has adopted a “zero-tolerance” policy, less than half of the 
respondents (46%) said that local and national government have taken some steps to reduce corruption.         
However, a majority of this group did not feel that these steps have produced positive impacts. One of the key 
issues explored regarding the anti-corruption process of the government was the corruption reporting process. 
Two aspects were probed: effectiveness and ease. Both have produced divided responses in almost equal 
measure. That means that the processes have not been attractive to the SMEs. One key area where overwhelm-
ing majority of respondents (72.8%) expressed dissatisfaction is degrading protection of whistle-blowers, as most 
SMEs felt that they are poorly protected.  
 
Considering the ubiquitous corruption in society and the SME sector, the survey respondents made a wide array 
of suggestions on how to prevent corruption. While building public awareness (54.6%) received the largest         
support, almost half of the respondents underscored the necessity of implementing strong enforcement 
measures of law and punishment (47.5%). The third most frequently suggested measure was maintaining trans-
parency in administrative decision making (28.1%). “Strict supervision of high officials” also received a strong        
response from survey participants (24.1%). Respondents generally expressed confidence in the judiciary’s ability 
as an institution to combat corruption, but a large number of respondents (67.8%) still suggested that the effi-
ciency of the judiciary warrants improvement.  
 
The respondents also suggested steps that the SME sector itself can take to effectively combat corruption. They 
underscored the necessity of enhancing integrity in the private sector. More than two-thirds favored tougher 
penalties for those involved in acts of corruption, and seventy percent supported implementing codes of         
conduct. 
 
The way forward 
While most of the SMEs (55.1%) were satisfied with the performance of chambers of commerce and business 
associations in fighting corruption in the public sector, more than 78% of the enterprises were open to joining a 
private sector coalition for collective action to promote business integrity and lead an anti-corruption effort. Only 
a smaller segment (21.7%) of the respondents were not interested. 
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1.3 Concluding observations 
 
The presence of corruption in society and in the SME sector is widely acknowledged along with the understand-
ing of the principal means of such corrupt acts, the immediate and underlying factors, and the institutional        
culture contributing to it. As such, prevention of corruption, however difficult, is not an insurmountable task. 
However, weak institutional processes, the absence of accountability mechanisms, and a lack of positive results 
of prior initiatives discourage SMEs from reporting corruption to the authorities.  
 
The judicial system and business chambers and associations can become agents of change in preventing and 
reducing corruption in the country, if utilized effectively. In addition, there is enthusiasm among SME entrepre-
neurs for developing an internal mechanism and a coalition within the sector to combat corruption. 
 

1.4 Recommendations 
 

These recommendations are based on the findings of the survey 
 

 
To the Government 

| Simplify the process for obtaining and renewing licenses and certificates through reduction of 
points of contact and increasing the use of information technology for approval processes and 
documentation. 
 

| Reduce regulatory requirements, especially for small firms, and incentivize SMEs to avoid             
bypassing regulations. 
 

| Create an environment facilitating SMEs reporting incidents of corruption and protect them under 
the Public‐interest Information Disclosure Act (Provide Protection), 2011 (popularly referred as the 
Whistle-blower Protection Act). 
 

| Build public awareness through mass media and other formal and informal channels against all 
types of corruption, including bribery, political influence, extortion, nepotism, undue patronage, 
fraud, and embezzlement of money and property. 
 

| Demonstrate unequivocal political commitment to combating corruption by enhancing the          
accountability mechanism in the public sector. 
 

| Ensure strong enforcement of law and punitive measures.  
 

| Appoint an independent Ombudsman at each office of the government with the power of         
monitoring and enforcement of laws. 
 

| Improve the efficiency of judiciary, including prosecutors and judges, to combat corruption in 
public and private sectors.  
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To the SME Sector 

| Make chambers and associations express an unequivocal commitment to combating corruption, 
play a greater role in ensuring the accountability of the government, and take specific measures 
to combat corruption. 
 

| Adopt an internal code of conduct and code of ethics and create a mechanism to monitor these 
codes 
 

| Create an effective private-sector coalition for collective action to promote business integrity and 
work on anti-corruption measures. 
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2. INTRODUCTION 
 
 
 
This report presents the findings of a survey conducted as a part of a project which seeks to understand the 
depth of corruption in Bangladesh as experienced by citizens and Small and Medium Enterprises (SMEs). This 
report examines the entrepreneurs’ perceptions about the nature, causes, and practices of corruption in the SME 
sector. It also includes recommendations the government and SMEs to address the situation. The project intends 
to develop action plan involving the SMEs to further an inclusive, accountable, and corruption-free system of 
governance. 
 
Pervasive corruption has plagued Bangladesh’s public and private sectors for decades. Despite the govern-
ment’s repeated assertion of a “zero tolerance” policy towards corruption, the country’s overall standing in the 
Corruption Perception Index published by the global watchdog Transparency International has remained             
remarkably low. Institutions to combat corruption have remained weak and ineffective due to the lack of                
resources and political commitment. It is widely believed that perpetrators of corruption enjoy impunity.             
Furthermore, the current political environment, which lacks inclusivity, transparency, and accountability, has    
exacerbated the situation.  
 
Against this backdrop, the Center for International Private Enterprise (CIPE) and its partner, the Center for          
Governance Studies (CGS), have launched a project to explore the impacts of corruption on SMEs in Bangladesh 
and develop a national charter of SMEs to combat corruption. The SME sector has been selected as the country 
boasts a vibrant SME which is making enormous contributions to gross output and employment. The latest avail-
able data shows that the sector contributes more than 47% of value added. However, despite these successes, 
corruption has permeated the sector’s interactions with both government agencies and the public.  
 
CIPE and CGS contracted Org-Quest Research Limited (OrgQuest) to conduct two surveys: a Household Survey 
and a Small and Medium Enterprises (SMEs) survey to capture the perception and the experiences of corruption, 
including during the COVID-19 pandemic. The household survey findings were published in April 2022                
(Perceptions of Corruption Before and During the Pandemic).  
 
The purpose of conducting the two separate surveys is to see whether there is a concurrence of corruption 
perception by households and SMEs. Furthermore, the surveys study the political context and power dynamics 
that generate, support, and sustain corruption. Through this lens, the surveys expect to gather information on 
how the operating environment rewards corrupt practices, what factors determine whether these practices are 
undertaken or avoided, and what specific private-sector-led approaches and forms of collective action can 
change corporate behavior and reduce corruption in Bangladesh.  
 
The SME survey was envisioned to diagnose the problem and offer actionable information, including but not 
limited to:  

(a) perceptions about corruption of SME entrepreneurs 
(b) existing forms of corruption  
(c) corruption and anti-corruption behavior of entrepreneurs of the SME sector  
(d) suggestions from SMEs on the way forward to address the corruption  

 
The factors which necessitated this survey include: 

1. Existing corruption perception surveys (for example, the annual survey of the Transparency International 
Bangladesh, TIB) explore the nature, scope, and experience of corruption in the public sector by house-
holds. However, the state of corruption experienced by private-sector SMEs has not been explored.  
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2. To create a baseline of perception of corruption of the SME owners and see whether there is a concur-
rence of corruption perception by households gathered through a separate survey.  
 

3. To gather actionable suggestions and ways forward from the entrepreneurs. 
 
This survey was conducted in the backdrop of the COVID-19 pandemic. The first COVID-19 case in Bangladesh 
was reported on March 8, 2020, with the first death recorded on March 18. According to the Directorate General 
of Health Services (DGHS) of the Bangladesh Government, by October 15, 2021, a total of 15,64,881 people were 
infected, and 27,746 people died as a result of the pandemic. By that time, Bangladesh had faced three waves 
of the pandemic. The first wave hit during March to June 2020, the second from March to April 2021, and the 
third from May to August 2021. Bangladesh began the administration of vaccines on January 27, 2021, with mass 
vaccination starting on February 7, 2021. By October 14, 2021, despite a few supply-driven disruptions, the          
vaccination drive, resulted in 18.68 million full and 18.75 million partial vaccinations. The government has              
declared that by 7 January 2022, a total of 28 stimulus packages, with an approximate value of USD $22,080 
million, constituting an estimated 6.23% of the country’s total GDP had been disbursed. Among the total stimulus 
amount, USD $4,875 million was allocated specifically for SMEs. 
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3. SURVEY FINDINGS 
 
 
 
The survey findings have been organized into four sub-sections of thematic areas: Perception about Corruption, 
Diagnosis of the Problem, Forms of Corruption and Existing Behavior on Corruption. along-with the profile of SMEs. 
 
3.1 Perception about corruption

Corruption is defined as any unlawful or improper behavior that seeks to gain any advantage through illegitimate 
means. Examples include bribery, abuse of power, extortion, fraud, deception, collusion, cartels, embezzlement 
of money or property, etc.  
 
Corruption, as per the above definition, is perceived to be widely practiced in Bangladesh. An overwhelming 
majority of the respondents (85.9%) felt that corruption is a common practice in Bangladesh. Furthermore, survey 
participants representing both small (86.3%) and medium (84.7%) enterprises displayed similar perceptions of 
corruption in Bangladesh. This level of perception is consistent across the manufacturing (86.3%) and service 
sectors (85.5%) as well as in women-owned/managed companies (87.6%) and other firms (85.4%). 
 
A majority of enterprises also look for ways of doing business through bypassing laws and regulations right from 
the very beginning (61.0%). However, small enterprises (64.3%) engage in this practice more often medium            
enterprises (48.5%). No significant difference was noticed between the manufacturing (59.8%) and service sectors 
(62.3%) or between women-owned/managed (59.0%%) and other firms (61.5%). 
 
 
 

Figure 1: A significant majority agrees that corruption is a common practice in Bangladesh 

 
 

 
 

Figure 2: Many (61%) think that SMEs look for ways of doing business through bypassing laws and regulations right 
from the beginning 

 
 
The respondents expressed divided views with regards to the severity of regulations (government regulations, 
tax rate, crime/security for SMEs). A marginal majority (52.1%) perceive the severity of these regulations as an 
obstacle to the growth and development of SMEs, and 46.3% felt otherwise. Small enterprises (54.2%) called the 
severity of regulations as an obstacle at a higher rate than medium enterprises (44.3%), as they may find it more 
difficult to comply with them and face regulatory authorities due to their size and resource constraints. The 
manufacturing (50.8%) and service (53.5%) sectors both identified regulations as growth obstacles at similar rates, 
and the same pattern was observed between women-owned/managed (50.9%) and other firms (52.4%). 
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Figure 2: Respondents divided on the impact of the severity of regulation on SME growth 

 
 
 

 

Figure 3: A significant majority agrees SMEs obtain legal documents by engaging in some form of corruption 

 
 
 
Corruption also impacts the processes by which SMEs obtain legal documents, including licenses, certificates, 
clearances, and approvals. A majority of respondents (73.5%) agreed that SMEs resort to unfair means such as 
lobbying and bribery to obtain legal documents for their business under compulsion. Responses did not differ 
according to sector or the firm’s size, but a small difference was observed amongst women-owned/managed 
firms (78.3%) compared to other firms (72.3%).

Corruption is also well integrated in the system. A significant majority (62.4%) stated that corruption is well             
integrated in the system, according to their indications on a 10-point semantic scale. In comparison, only 18.7% 
of respondents felt that corruption is not well integrated, and18.9% remained neutral (Ref. Figure 5). The pattern 
of response was largely the same across firm size and sectors. 
 
 
 

Figure 4: Respondents divided on the impact of regulation on SMEs 

 

 
Respondents reported instances of corruption in many government departments and agencies. The registration 
and permit/license issuing office was identified as the most corrupt department (28.5%), followed by tax author-
ities (21.6%), local government (19.5%), law enforcement agencies (18.5%), and the Directorate of Environment 
(15.5%). As shown in Table 1 in Appendix A, the pattern of response is similar across all business sizes, sectors, 
and business ownership/management. 
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Figure 5: Registration, licencing and tax authorities rank highest among the most corrupt departments 

 
 
 
Despite the observed prevalence of corruption, respondents expressed little confidence that politicians really 
care about reducing corruption in the business sector. When asked how much they think politicians care about 
reducing corruption, only 30.1% responded favorably, while nearly half (48.9%) had the opposite view and 21.1% 
remained indifferent. The pattern of response was similar across firm size and sectors. 
 
There exists a perception among a large majority (71.3%) of the SMEs, regardless of the size of the firm, the sector, 
or the gender of ownership/management, that resorting to corruption can improve a firm’s market competi-
tiveness by raising cost efficiency. 
 
The corruption level in the SME sector has remained the same or increased during the last five years according 
to 60.6% of respondents. In comparison, only 32.9% felt that corruption decreased either a little or a lot. No          
significant variation in responses was observed across firm size, sector, or gender of ownership/management. 
 
 
 

Figure 6: More than one-third believe that politicians do not care about reducing corruption 
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Among reasons for corruption in the business sector, respondents most commonly cited “greed for money/      
assets” (35.9%) and “lack of transparency at high levels of government” (32.9%), followed by “business syndica-
tion” (25.6%) and “regulations and inefficient control” (19.8%). Two other notable reasons are “the merger of        
business and political interests” (15.1%) and “frequent use of corrupt practices by large corporations” (11.6%). As 
shown in Table 2 in Appendix A, no significant variations are observed, except in case of “regulations and                
inefficient control” where there is a difference between small and medium enterprises and manufacturing and 
service sectors, and in the case of “business syndicates” where there is a difference between manufacturing and 
service sectors. 
 
 
 

Figure 7: A large majority thinks that SMEs resorting to corruption can be cost competitive 

 

 

 
 
 

Figure 8: Over a quarter believe corruption in the SME sector has remained the same within the past 5 years 

 
 
 

Figure 9: Greed and lack of transparency at high levels cited as the primary reasons for corruption in the business 
sector 
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3.2 Diagnosing the problem    

Opinions on eight selected statements were taken to understand how SMEs are affected by various forms of 
corruption. Over 50% of the respondents agreed with most of the statements, and the following statements 
received the highest agreement rates:  

| Some businesses operate informally mostly to avoid paying taxes (68.5%),  
| In business, bribery and the use of connections is often the easiest way to obtain certain public services 

in our country (68.4%), 
| Network supports firms illegally to grow (57.8%).  

 
These responses suggest that SMEs in Bangladesh use these three techniques the most to gain advantages. In 
addition, the overall perception that SMEs are more affected by corruption in the local government (53.4%) than 
the national government (27.6%) should be noted. 
 
 
 

Figure 10: Majority agrees corruption, and political connections helps business success 

                                                                                                                           

 
 
 
SMEs face a wide variety of obstacles in aiming to establish a business. Beyond the three basic legal require-
ments for every business (registering a business, obtaining business licenses, getting an electricity connection)  
these obstacles include payment of taxes, obtaining a fire license and an environmental certificate, and meeting 
health and safety requirements. 
 
Among the top ten mentioned legal requirements, businesses appear to face most obstacles (moderate to ma-
jor) in obtaining environmental certificate, followed by starting and registering a business, obtaining business 
licenses, and getting credit/access to finance, as can be seen from Figure 13 below. 
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Figure 11: Business registration, licenses, utility connections top the list of obstacles faced by SMEs 

 

 
 

 

Figure 12: Obstacles faced by the SMEs
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3.3 Forms of corruption   

Respondents were asked to indicate the forms of corruption they experienced from a given list. Among the listed 
options, a majority of respondents reported experiencing bribery (77.9%) and political influence (60.1%), and other 
commonly cited forms of corruption included extortion (46.3%) and nepotism (43.9%). Although the pattern of 
response between small and medium enterprises are similar, it varied between the manufacturing and service 
sectors, as respondents from the service sector reported all listed forms of corruption at higher rates. In the case 
of gender disparities, women-owned/managed firms mentioned more incidents of lobbying (Ref. Table 4 in 
Appendix A). 
 
 
 

Figure 13: Bribery and political influence are the two primary forms of corruption faced by SMEs in doing business

 
 
 
In order to assess perceptions of the factors contributing to corruption, survey participants responded to a dozen 
statements describing presumed factors and rate them with one of four answers (Disagree, Neutral/Indifferent, 
Agree, and Not Sure). Excluding the statement “civil servants are underpaid,” each one recorded an agreement 
rate of at least 48%, with “lax enforcement of anti-corruption laws” (82.6%) and “laws intended to reduce corrup-
tion are not enforced” (79.5%) as the most commonly cited factors (Ref. Figure 15). 
 
Furthermore, four other listed factors posted agreement rates of at least 70%. At the other end of the spectrum, 
an overwhelming majority (81.5%) disagreed that “civil servants are underpaid” represents a credible contributing 
factor to corruption in Bangladesh. These response patterns were similar across firm size and sectors. 
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Figure 14: Many cite the lack of law enforcement as the key factors for corruption to persist 
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3.4 Existing behavior on corruption

Many respondents appear to accept some level of corruption. When asked if some level of corruption is               
acceptable, 72.0% responded negatively (disagree/somewhat disagree) and 25.4% responded positively 
(agree/somewhat agree). No noticeable difference was observed in the pattern of response between small and 
medium firms or between the manufacturing and service sectors. 
 
 
 

Figure 15: A significant majority disagree that some level of corruption is acceptable 

 

 
 
 
Nearly half of the firms (47.4%) have not paid any bribes for services, likely due to many firms, especially informal 
ones, operating without these services. With that said, significant percentages of respondents reported                   
incidences of paying bribes for obtaining business license (36.4%), renewal of licenses (31.8%), obtaining an          
environmental clearance certificate (21.9%), and the use of utilities (water, gas, and electricity) (20.6%), services 
required for running a business (Ref. Figure 17 and 18 below). 
 
 
 

Figure 16: Over two-thirds of the firms report paying 
bribes to obtain business licenses 

 

Figure 17: Highest incidents of bribes are reported 
within the renewal of licenses 

         

 
 
It may be worth noting here that medium enterprises reported more incidences of paying bribes for obtaining 
these services than small enterprises. Similarly, bribery had a higher incidence rate in the manufacturing sector 
compared to the service sector (Figure 19). About one-fourth of respondents expressed willingness to pay bribes 
to get work done, compared to three-fourths unwilling to do so. In addition, small firms and the manufacturing 
sector were more willing to pay bribes than their respective counterparts (Figure 19). Figure 20 below compares 
incidences of SMEs paying bribes according to two time periods. 
 
The year prior to the survey and the year prior to the COVID-19 pandemic. Overall, the years indicate little             
difference in rates of bribery. However, medium enterprises reported greater instances of paying bribes in the 
year before the survey compared to the year prior to the COVID-19 pandemic. In addition, women-owned/   
managed firms paid bribes at higher rates than other firms in both time periods (Ref. Appendix A, Table 6 and 
Appendix B, Q50a and Q506a). 
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Figure 18: Most respondents unwilling to pay bribes

 

 
 
 
 

Figure 19: Incidence of paying bribes by SMEs  

 

 
 
 
License renewal, a service required for all license-holding enterprises, was the most common purpose for        
paying bribes. 68.9% of respondents mentioned instances of paying bribes for this reason, and this rate did not 
significantly change across surveyed firm categories such as size or sector. The other major purposes were to 
obtain a business license (29.3%), to get a utility connection (18.9%), to pay less tax (15.2%), and to release products 
from the customs (13.4%). These services may feature lower incidence rates because not all SMEs require them.  
 
During the year prior to the survey, 21.3% of enterprises reported paying bribes to any authority. Among these 
enterprises, 23.5% paid the most bribe money to the city corporation/municipality—most likely to renew their 
trade license—and 20% paid the most to the tax office. 
 
 
 

Figure 20: Highest incidents of bribes reported within the renewal of license a year prior to COVID 19 pandemic
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Figure 21: A large majority of the respondents did not 
pay a bribe to an authority over the last year 

 

 

Figure 22: City corporation and municipal officials 
and tax offices were most frequent places for paying 
bribes during the last year  

 
 
When asked for the underlying reason behind bribe payments, the most common reason was that bribes are 
the “only way to get the work done” (75.9%). Medium-sized   and service sector enterprises mentioned this reason 
more than small-sized and manufacturing ones. Concerns that services and work would take significantly more 
time without bribes, an explanation offered by 18.8% of respondents, represented the only other notable reason, 
and small and manufacturing enterprises reported it more than their respective counterparts (Ref, Figure 24 and 
Table 8 in Appendix A). 
 
 
 

Figure 23: Primary reason to pay a bribe was to ensure the work was completed 

 
 
 
Despite the prevalence of bribery in Bangladesh, only 2.7% of respondents reported incidences of lodging      
complaints to the Anti-Corruption Commission. Among this group of 18 respondents, only four (22.2%) reported 
a positive outcome from the complaint, compared to 13 (72.2%) that experienced negative outcomes (Ref. Figure 
25 and 26 below). 
 
Almost half (46%) of respondents felt that the local and national governments have taken some steps to reduce 
corruption, and this response pattern remained consistent across the firm size and sector. Among this group of 
respondents, 44% felt that these steps made a positive impact while 51.4% stated otherwise (Ref. Figure 27 and 
28 below). 
 
When asked about the steps necessary to prevent corruption, respondents most frequently mentioned building 
public awareness (54.6%) and implementing strong enforcement measures of law and punishment (47.5%).  Other 
major preventive measures suggested by respondents included maintaining transparency in administrative     
decision making (28.1%), close and strict supervision by high officials (24.1%), good governance (23.6%), and 
strengthening state control over public administration (22.9%). 
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Figure 24: An overwhelming majority of the respond-
ents have not complained to the Anti-Corruption 
Commission 

 

Figure 25: Less than a quarter stated that there was 
a positive outcome from the complaint 

 

 
 
 
 

Figure 26: Almost half believe the local and national 
government have taken steps to reduce corruption 

 

Figure 27: Over half does not believe such steps 
(Fig.27) have a positive impact on their business 

 
 

Figure 28: Most respondents suggest awareness building and strong enforcement of law to prevent corruption

 

 
 
 
In the current environment, if a government agent acts against the rules the current environment, the majority 
feels that unofficial payments represent their only option. The survey’s results indicate that two-thirds of               
respondents feel that they can either seldom or never approach another official or escalate the matter to a 
higher official to receive the lawful treatment without recourse to making unofficial payments. In comparison, 
only 26.6% feel that they can mostly, frequently, or always take the non-bribery approach. Both small and          
medium enterprises reported similar levels of access, as did SMEs in both the manufacturing and service sectors. 
Medium/manufacturing enterprise appear to enjoy higher access in this regard, as can be seen in Table 10 in 
Appendix A. 
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Figure 29: Majority does not go to another official/superior without resorting to unofficial payments when a       gov-
ernment agent acts against the rule

 

 
 
Respondents evaluated the corruption reporting process’s effectiveness, simplicity, and whistle-blower protec-
tions based on responses to three selected statements:  

| “The process is very effective” 
| “The process is very simple” 
| “Whistle-blower is well protected from potential harassment”  

 
In regards to the first two statements, respondents expressed positive and negative opinions at roughly the 
same rate. However, 72.8% of respondents called current whistle-blower protections inadequate (Figure 31). 
 
 
 

Figure 30: Respondents are divided on effectiveness of corruption reporting process 

 

 
 
Opinions on the judicial system were also collected. Findings reveal that the judiciary boasts a strong level of 
confidence in both its ability to combat corruption (61.5%) and its independence from the government (55.6%). 
Furthermore, the survey showed little variation in results according to firm size, sector, or ownership                       
demographics (Ref. Table 11 in Appendix A). 
 
A majority of the SMEs (55.1%) expressed satisfaction with the performance of chambers of commerce and       
business associations in fighting corruption in the public sector, compared to 20.8% that indicated dissatisfaction. 
Medium enterprises were more satisfied with the anti-corruption efforts of these organizations than small ones, 
but women-owned/managed firms more commonly answered “somewhat dissatisfied” or “very dissatis-
fied” (27.3%) than the other firms (19.1%). No difference was observed between manufacturing and service 
sectors. (Ref. Table 12 in Appendix A). 
 
 
 

Figure 31: A majority has strong confidence in the judiciary 
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Figure 32: Most respondents believe that the judiciary acts independent of the government 

 

 
 
 

Figure 33: Most respondents satisfied with the performance of chambers of commerce/ business associations in 
fighting corruption

 
 
 
A comparison between members of business associations and chambers of commerce and non-members show 
that the members are somewhat more satisfied (60.9%) than the non-members (53.6%) (Ref. Table 13 in Appendix 
A). 
 
A vast majority (68.8%) of the enterprises appear to be open to joining a private sector coalition for collective 
action to promote business integrity and act on anti-corruption public policy. A relatively small segment (21.7%) 
of the respondents expressed no interest. No noticeable variations were observed in the response pattern either 
between small and medium enterprises, manufacturing and service sectors, or between women-owned/    
managed and other firms (Ref. Table 14 in Appendix A). 
 
 
 

Figure 34: A significant proportion of respondents willing to join a private sector coalition

 
 
 
In order to ascertain the best ways to combat corruption and enhance integrity in the public sector, survey       
participants responded to six proposals by selecting which ones they considered the most effective. Each         
proposal received majority approval, ranging from 65.3% to 76.5% positive responses.  
 
Similar patterns of response were observed across firm size and sector (Ref. Table 15 in Appendix A). 
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Figure 35: Tougher penalties related to corruption identified as the most effective step to enhance integrity in the 
private sector 
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3.5 Profile of the surveyed establishment

The salient points of the profile are: 
 

| Respondent: Owner (37.9%), General Manager/Manager (42.3%), Managing Director (7.5%), Director (5.1%) 
and others (7.3%). 
 

| Forms: Sole Proprietorship (53.9%), Partnership (30.5%) and Limited Company (15.6%). 
 

| Status of limited companies: Listed (15.2%) and Non-listed (84.8%). 
 

| Location of business by area type: Urban (8.9%) and Rural (91.2%) 
 

| Location of business zone type: EPZ/SEZ (1.0%), Industrial zone (18.0%) and Outside any zone (81.0%). 
 

| Business is a woman-owned or managed: 20.1% 
 

| A member of any business chamber or association: 21.1% 
 

| Difference between women-owned/managed and other firms: Noticeable difference was observed 
in the following two areas: 
• Sector: Women-owned/managed firms operate relatively more in service sector (62.1%) than 

the others (46.9%) and vice versa. 
• Form of business: By form of business, women-owned/managed firms operate relatively more 

as limited and partnership organizations than their counterparts as can be seen from the table 
below: 

 
 
 

Figure 36: Profile of surveyed establishments 

 

Form of firm All Average Women owned/ 
managed Other 

Sole Proprietorship 53.9 37.9 57.9 
Partnership 30.5 36.0 29.1 
Limited Company 15.6 26.1 13.0 
Base:    
Number of respondents 800 161 639 

 

 

Details by Size, Sector, and Owned/Managed can be seen from the following table. 

 

  



 

32 
 

APPENDIX A 
Selected Tables 

 
 

 

Table 1: Most Corrupt Departments 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Registry and permit/ 
license 28.5 28.2 29.6 28.3 28.8 28.6 28.5 

Tax office 21.6 22.5 18.3 23.0 20.3 24.2 21.0 
Local Government/ City 
corporation/Municipality 19.5 18.5 23.1 18.3 20.8 20.5 19.2 

Law Enforcement Agencies 18.5 18.2 19.5 17.5 19.5 24.2 17.1 
Environmental Directorate 15.1 15.5 13.6 12.5 17.8 18.6 14.2 
Customs 11.6 10.5 16.0 13.5 9.8 13.0 8.9 
Banks and Finances 9.8 10.8 5.9 10.8 8.8 10.6 11.9 
Directorate of National 
Consumer Rights Protection 8.5 7.6 11.8 7.8 9.3 7.5 8.1 

State Owned Enterprises 8.0 7.8 8.9 6.5 9.5 5.6 9.2 
Labour ministry 5.3 5.4 4.7 5.8 4.8 6.2 5.0 
Bonded warehouse 2.1 2.2 1.8 1.8 2.5 3.1 1.9 
Don’t know/No answer 31.6 33.1 26.0 31.5 31.8 26.1 33.0 

Base-All respondents 800 631 169 400 400 161 639 
 
 
Table 1:  Reasons of Corruption in the Business Sector of the Country 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Greed for money/asset 35.9 35.7 36.7 33.5 38.3 36.6 35.7 
Lack of transparency at 
high levels of government 32.9 32.8 33.1 30.5 35.3 34.2 32.6 

Business syndicates 25.6 25.4 26.6 29.3 22.0 28.0 25.0 
Regulations and Inefficient 
Control 19.8 17.3 29.0 16.8 22.8 21.1 19.4 

Merger/(collusion) of  
business and political  
interests 

15.1 15.2 14.8 12.8 17.5 18.0 14.4 

Frequent use corrupt  
practices by the large  
corporations 

11.6 11.7 11.2 11.5 11.8 11.2 11.7 

Slow Judicial Process and 
Higher Degree of Morale 
Hazard 

6.6 7.0 5.3 4.0 9.3 5.6 6.9 
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All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 
Lack of Courage to 
Denounce Corrupt Behavior 6.1 6.2 5.9 4.5 7.8 5.6 6.3 

There is a lot of poorly 
controlled/black money in 
the economy. 

6.4 6.2 7.1 6.8 6.0 5.0 6.7 

Cultural Environments that 
Condone Corruption 6.4 6.0 7.7 4.3 8.5 6.8 6.3 

Refused 3.9 4.4 1.8 3.8 4.0 3.1 4.1 
Don’t know/No answer 13.9 14.6 11.2 15.0 12.8 13.0 14.1 
Base-All respondents 800 631 169 400 400 161 639 

 
 
Table 2: Q302. Degree of Corruption Faced at Each Point of Obstacle (Top 10 obstacles) 

Degree of corruption faced 
at the obstacle 

No 
Obstacle 

at all 

Moderate 
Obstacle 

Major 
Obstacle 

Don’t 
Know/ 

Not Sure 

Base-Respective 
Respondents 

Starting and Registering a 
business 40.1% 37.8% 18.0% 4.1% 800 

Obtaining Business Licenses 39.8% 39.1% 18.8% 2.4% 800 
Getting electricity and utili-
ties-License and Connection 54.8% 24.6% 15.9% 4.8% 800 

Payment Tax and VAT 59.4% 27.0% 10.3% 3.2% 715 
Tax and VAT-TIN Collec-
tion/VAT Registration Certifi-
cate/Tax Holiday/Return of 
Duty 

57.5% 26.8% 11.4% 4.3% 713 

Fire License 65.4% 22.6% 9.5% 2.5% 674 
Obtaining Environmental 
Certificate 38.7% 33.8% 23.9% 3.6% 631 

Getting credit / access to fi-
nance 41.3% 27.5% 21.8% 9.5% 601 

Safety and health require-
ments 77.0% 14.1% 5.8% 3.1% 548 

Labor market regulations 66.9% 21.6% 8.2% 3.4% 537 
 
 
Table 3: Forms of Corruption, SMEs Face or Experience in Doing Business in Bangladesh 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Bribery 77.9 77.3 79.9 74.3 81.5 77.0 78.1 
Political Influence 60.1 58.5 66.3 55.5 64.8 61.5 59.8 
Extortion 46.3 45.6 48.5 40.3 52.3 48.4 45.7 
Nepotism 43.9 43.1 46.7 38.8 49.0 49.1 42.6 
Patronage 43.1 41.5 49.1 38.5 47.8 44.1 42.9 
Lobbying 41.8 40.1 47.9 36.8 46.8 50.3 39.6 
Fraud 37.1 37.6 35.5 32.0 42.3 40.4 36.3 
Embezzlement of Funds 26.1 26.0 26.6 20.3 32.0 26.7 26.0 
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All 

Size Sector If women-
owned/managed 

 Small Medium Manu. Service Women Other 
 % % % % % % 
Don’t know/No answer 5.9 6.0 5.3 6.8 5.0 4.3 6.3 
Base-All respondents 800 631 169 400 400 161 639 

 
 
Table 4: Incidence of Paying Bribe for Obtaining These Services by the SMEs 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Business license 36.4 35.2 40.8 39.0 33.8 36.6 36.3 
For renewal of licenses 31.8 32.0 30.8 33.3 30.3 37.3 30.4 
Environmental Clearance 
Certificate 21.9 21.7 22.5 22.0 21.8 32.3 19.2 

For the use of Utilities 
(Water, Gas, and Electricity) 20.6 19.7 24.3 24.3 17.0 21.7 20.3 

TIN and VAT Certificate 
from National Board of 
Revenues 

12.1 11.6 14.2 12.3 12.0 13.7 11.7 

Product Quality and Testing 
Report 5.6 5.4 6.5 6.0 5.3 6.2 5.5 

For Obtaining Loans from 
Nationalized Commercial 
Banks 

5.1 5.1 5.3 6.3 4.0 9.3 4.1 

Activities Relating to Import, 
Export and Customs 5.8 4.9 8.9 8.8 2.8 7.5 5.3 

Obtaining Government 
Tender 3.0 2.2 5.9 4.0 2.0 2.5 3.1 

Did not have to pay bribe 47.4 48.7 42.6 44.0 50.8 46.0 47.7 
Refused/No answer 9.5 8.4 13.6 10.3 8.8 6.8 10.2 
Base-All respondents 800 631 169 400 400 161 639 

 
 
Table 5: Incidence of Paying Bribe During One Year Prior to Covid 19 and Prior to the Survey by the SMEs 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Within One Year prior to Covid 19 Pandemic: 
Paid bribe 20.5 19.5 24.3 18.5 22.5 25.5 19.2 
Did not pay bribe 74.4 75.9 68.6 76.3 72.5 70.2 75.4 
Refused/No answer 5.1 4.6 7.1 5.3 5.0 4.3 5.3 
Within One Year prior to the survey: 
Paid bribe 21.3 18.4 32.0 22.8 19.8 27.3 19.7 
Did not pay bribe 72.8 76.2 59.8 70.0 75.5 67.1 74.2 
Refused/No answer 6.0 5.4 8.3 7.3 4.8 5.6 6.1 

Base-All respondents 800 631 169 400 400 161 639 
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Table 6: Purposes of paying bribe in the 12 months prior to the COVID-19 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

License renewal 68.9 67.5 73.2 71.6 66.7 70.7 68.3 
Obtaining business license  29.3 28.5 31.7 28.4 30.0 26.8 30.1 
To get utility connection 18.9 20.3 14.6 17.6 20.0 19.5 18.7 
To pay less amount of tax  15.2 16.3 12.2 16.2 14.4 17.1 14.6 
To release products from 
customs  13.4 11.4 19.5 17.6 10.0 7.3 15.4 

Obtaining government 
contract  5.5 4.9 7.3 8.1 3.3 0.0 7.3 

To complete the contract  2.4 1.6 4.9 2.7 2.2 0.0 3.3 
Others 6.7 8.1 2.4 6.8 6.7 9.8 5.7 
Base- Those paid bribe 164 123 41 74 90 41 123 

 
 
Table 7: Reason Behind Paying Bribe 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Only way to get work done 75.9 71.6 85.2 70.3 82.3 79.5 74.6 
Would’ve taken significant 
time 18.8 22.4 11.1 25.3 11.4 15.9 19.8 

Would’ve taken significant 
effort 3.5 4.3 1.9 3.3 3.8 2.3 4.0 

Faulty documentation on 
my part 1.8 1.7 1.9 1.1 2.5 2.3 1.6 

Base-Those had to pay bribe 
in last year (prior to the sur-
vey) 

170 116 54 91 79 44 126 

 
 
Table 8: Incidence of Paying Bribe for Obtaining These Services by the SMEs 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Building public awareness 54.6 53.9 57.4 51.0 58.3 59.0 53.5 
Strong enforcement 
measures of law and  
punishment 

47.5 48.2 45.0 50.0 45.0 47.8 47.4 

Transparency in administra-
tive decision-making 28.1 28.7 26.0 25.8 30.5 25.5 28.8 

Close, strict supervisory role 
by the high officials  24.1 25.0 20.7 22.0 26.3 17.4 25.8 

Ensuring justice 23.6 24.6 20.1 22.0 25.3 23.6 23.6 
Good governance 23.6 24.2 21.3 24.0 23.3 19.9 24.6 
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All 
Size Sector If women-

owned/managed 
Small Medium Manu. Service Women Other 

% % % % % % 
Strengthening state control 
over public administration 22.9 22.8 23.1 20.3 25.5 27.3 21.8 

Strengthening civil control 
over public administration 11.6 12.7 7.7 11.0 12.3 10.6 11.9 

Increasing public  
employees' salaries 6.3 6.5 5.3 5.5 7.0 8.1 5.8 

Base-All respondents 800 631 169 400 400 161 639 
 
 
Table 9: Q516. When a Government Agent Acts Against the Rules, if One Usually go to Another Official or to His 
Superior and Get the Correct Treatment Without Recourse to Unofficial Payments 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Never 29.6 30.3 27.2 33.3 26.0 27.3 30.2 
Seldom 37.4 36.3 41.4 36.8 38.0 37.3 37.4 
Frequently 10.0 10.5 8.3 9.8 10.3 11.2 9.7 
Mostly 7.8 7.9 7.1 6.0 9.5 9.9 7.2 
Always 8.9 8.7 9.5 7.3 10.5 6.8 9.4 
Not sure 6.4 6.3 6.5 7.0 5.8 7.5 6.1 

Base-All respondents 800 631 169 400 400 161 639 
 
 
Table 10: Q518. Level of Confidence on Judicial System in Dealing with Corruption and If Judiciary Acts Independ-
ent of the Government 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Level of confidence in dealing with corruption: 
Not at all 22.5 22.7 21.9 24.0 21.0 19.9 23.2 
Little 15.0 14.6 16.6 17.3 12.8 14.3 15.2 
Moderate 45.5 45.2 46.7 44.5 46.5 46.0 45.4 
Very High 17.0 17.6 14.8 14.3 19.8 19.9 16.3 
If judiciary acts independent of the government: 
Not at all 30.8 30.7 30.8 35.0 26.5 26.1 31.9 
Partly 36.6 35.5 40.8 31.8 41.5 44.7 34.6 
Completely 19.0 19.5 17.2 16.5 21.5 16.1 19.7 
Not sure 6.3 6.8 4.1 7.3 5.3 6.2 6.3 
Refused to answer 3.1 2.9 4.1 4.0 2.3 4.3 2.8 
Don’t know 4.3 4.6 3.0 5.5 3.0 2.5 4.7 
Base-All respondents 800 631 169 400 400 161 639 
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Table 11: Q521. Level of Satisfaction with the Performance of Chambers of Commerce and Business Associations 
in Fighting Corruption 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Very dissatisfied/ 
Somewhat dissatisfied 20.8 21.9 16.6 21.5 20.0 27.3 19.1 

Neither satisfied nor  
dissatisfied 11.0 11.3 10.1 11.3 10.8 10.6 11.1 

Somewhat satisfied/  
Very satisfied 55.1 52.9 63.3 56.0 54.3 49.1 56.7 

Don’t Know / Not Sure 13.1 13.9 10.1 11.3 15.0 13.0 13.1 
Base-All respondents 800 631 169 400 400 161 639 

 
 
Table 12: Q521. A Comparison Between Members of Chambers of Commerce and Business Associations and Non-
member 

 All Member of any 
association Non-member 

Very dissatisfied/Somewhat dissatisfied 20.8 20.7 20.8 
Neither satisfied nor dissatisfied 11.0 12.4 10.6 
Very satisfied/Somewhat satisfied 55.1 60.9 53.6 
Don’t Know / Not Sure 13.1 5.9 15.1 

Base-All respondents 800 169 631 
 
 
Table 13: Q522. Willingness to Join a Private Sector Coalition 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

No, definitely not join 12.8 12.4 14.2 12.8 12.8 16.8 11.7 
No, likely not join 8.9 9.4 7.1 9.5 8.3 4.3 10.0 
Maybe, need to learn more 6.5 6.2 7.7 5.8 7.3 5.0 6.9 
Yes, probably join 12.9 12.5 14.2 14.5 11.3 9.3 13.8 
Yes, definitely join 55.9 56.6 53.3 54.0 57.8 61.5 54.5 
Unsure/ Don’t Know 3.1 3.0 3.6 3.5 2.8 3.1 3.1 

Base-All respondents 800 631 169 400 400 161 639 
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Table 14: Opinion on Effectiveness of the Six Selected Proposals to Combat Corruption 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

1. Tougher penalties relating 
to acts of corruption 76.5 78.0 75.1 77.4 78.3 73.9 78.2 

2. Making all democratic 
and educational institutions 
of Government accountable 
and dedicated to practice 
governance through admin-
istrative and political reform. 

68.0 73.1 71.0 72.6 77.3 76.4 71.7 

3. Improved efficiency of  
judiciary (prosecutors, 
judges, police) 

67.8 72.3 66.9 71.1 74.5 70.8 71.2 

4. Implementing codes of 
conduct and maintaining 
the standards of integrity 

70.0 70.8 76.3 72.0 74.0 73.3 71.7 

5. The existence of training 
programs for staff on the  
integrity of public and  
private sector 

65.5 66.6 71.0 67.5 69.5 68.3 67.3 

6. Ensuring governance at 
each office of Government 
through enforcing  
monitoring by Ombudsman 

65.3 68.6 64.5 67.8 70.3 65.2 68.4 

Don’t know/No answer 5.5 4.6 3.0 4.3 3.0 3.1 4.5 
Base-All respondents 800 631 169 400 400 161 639 

 
 
Table 15: Form of Business 
 

Form of firm All Average Women owned/ 
managed Other 

Sole Proprietorship 53.9 37.9 57.9 
Partnership 30.5 36.0 29.1 
Limited Company 15.6 26.1 13.0 
Base-All respondents 800 631 169 

 
 
Table 16: Profile of the Surveyed Establishments 

 
All 

Size Sector If women-
owned/managed 

Small Medium Manu. Service Women Other 
 % % % % % % 

Position of the respondent in the establishment 

Owner 37.9 43.3 17.8 42.8 33.0 26.7 40.7 
General Manager/Manager  42.3 37.7 59.2 39.8 44.8 46.6 41.2 
Managing Director  7.5 6.8 10.1 6.3 8.8 7.5 7.5 
Director 5.1 6.0 1.8 4.0 6.3 9.3 4.1 

 



Perception of Corruption Before and During the Pandemic   I    A Survey of SMEs in Bangladesh 
  

39 
 

 
All 

Size Sector If women-
owned/managed 

 Small Medium Manu. Service Women Other 
 % % % % % % 
Years in business 
Up to 10 years 31.3 31.5 30.2 29.8 32.8 28.6 31.9 
11-15 years 22.3 23.0 19.5 25.3 19.3 27.3 21.0 
16-25 years 26.1 26.6 24.3 25.5 26.8 24.2 26.6 
More than 25 years 20.4 18.9 26.0 19.5 21.3 19.9 20.5 
Forms of Firm 
Sole Proprietorship 53.9 57.5 40.2 61.3 46.5 37.9 57.9 
Partnership 30.5 31.1 28.4 19.5 41.5 36.0 29.1 
Limited Company 15.6 11.4 31.4 19.3 12.0 26.1 13.0 
Base-All respondents 800 631 169 400 400 161 639 
 

Listing status of the Limited Companies 
Listed 15.2 15.3 15.1 13.0 18.8 16.7 14.5 
Non-Listed 84.8 84.7 84.9 87.0 81.3 83.3 85.5 
Base-All respondents 125 72 53 77 48 42 83 
 

Type of Establishments 
Manufacturing Sectors 50.0 47.4 59.8 100.0 0.0 37.9 53.1 
Service Sectors 50.0 52.6 40.2 0.0 100.0 62.1 46.9 
Location of business by area type 
Urban 8.9 9.2 7.7 12.3 5.5 7.5 9.2 
Rural 91.1 90.8 92.3 87.8 94.5 92.5 90.8 
Location of business zone type 
EPZ/SEZ 1.0 0.8 1.8 1.8 0.3 0.6 1.1 
Industrial Zone 18.0 15.5 27.2 32.0 4.0 20.5 17.4 
Outside 81.0 83.7 71.0 66.3 95.8 78.9 81.5 
If the business is a woman-owned or managed 
Woman-owned or managed 20.1 19.3 23.1 15.3 25.0 100.0 0.0 
Not owned or managed by 
woman 79.9 80.7 76.9 84.8 75.0 0.0 100.0 

If the business is a member of any business chamber or association 
Member of any association 21.1 15.7 41.4 32.0 10.3 24.2 20.3 
Non-member 78.9 84.3 58.6 68.0 89.8 75.8 79.7 
Base-All respondents 800 631 169 400 400 161 639 
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APPENDIX B 
Survey Approach and Method 

 
 

1. Survey Approach 
 

This was a SME survey covering both manufacturing and service sectors, across selected sub-sectors within 
each sector. The sample was equally divided between small and medium enterprises. Enterprise size was de-
termined based on number of employees per the Government definition, as seen below: 
 

Sector Number of employees Enterprise size 

Manufacturing 
31-120 Small 

121-300 Medium 

Service 
16-50 Small 
51-120 Medium 

 
 
Target respondents: Owner/Manager (whoever the most informed person) of the selected firm/establishment. 
 
Geographical coverage: The survey covered SMEs of 58 districts of Bangladesh. 
 
Sample size achieved: 800 (Manufacturing - 400 and Service - 400).  
 
Interview technique: Due to movement restrictions and to avoid risking the field personnel and the target re-
spondents during the COVID-19 pandemic, the survey was conducted by the computer assisted telephone in-
terview (CATI) method. 
 
Sampling technique/method: SMEs were selected from the combined database of Bangladesh Economic 
Census 2013 and Bangladesh Business Directory 2019 using Simple Random Sampling (SRS) method. 
 
Weights used: As indicated above, equal number of interviews were conducted from each of the manufacturing 
and service sectors. However, since their population size is different, aggregate figures were arrived by using 
weights based on national distribution of manufacturing and service sectors and size of firms as per the Bang-
ladesh Business Directory 2019. 
 

Sector Small enterprise Medium enterprise 

Manufacturing Sectors 1.21 0.57 
Service Sectors 1.00 0.69 

 
 

2. Development of data collection instruments/questionnaires 
 
Draft questionnaire: The draft questionnaire was developed jointly by the PI of and OrQuest in English and 
translated into vernacular Bengali after finalizing the same in consultation with CIPE team. The translation was 
reviewed and approved by CIPE/CGS before pretesting the same.  
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Pretest & finalization of questionnaire: The survey protocol was pretested prior to the commencement of the 
surveys among more than 50 respondents. A written report was provided to CIPE with the results of the pre-
test, along with details of problems encountered and suggested remedies, prior to the commencement of the 
surveys. The questionnaires were amended and finalized based on the pretest, where the need for further revi-
sions and adaptation transpired, in agreement with the CIPE/CGS. 
 

3. Data Collected 
 
The following broad areas of data/information were covered. 

| Perception about Corruption 
| Diagnosis of the Problem 
| Forms of Corruption 
| Existing Behavior on Corruption 
| Profile of the surveyed SMEs 
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APPENDIX C 
Survey (Questionnaire) 
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APPENDIX D 
Survey results by question 

 
 

Years in business 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Up to 10 years 31.5 30.2 31.3 29.4 30.7 29.8 33.4 29.4 32.8 28.6 31.9 
11-15 years 23.0 19.5 22.3 26.1 22.8 25.3 20.2 14.7 19.3 27.3 21.0 
16-25 years 26.6 24.3 26.1 27.4 19.8 25.5 25.9 30.9 26.8 24.2 26.6 
More than 25 years 18.9 26.0 20.4 17.1 26.7 19.5 20.5 25.0 21.3 19.9 20.5 
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639 

 

Position of the 
respondent in the 

establishment 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Owner 43.3 17.8 37.9 52.8 12.9 42.8 34.6 25.0 33.0 26.7 40.7 
General Manager/  
Manager  37.7 59.2 42.3 31.1 65.3 39.8 43.7 50.0 44.8 46.6 41.2 

Managing Director  6.8 10.1 7.5 6.0 6.9 6.3 7.5 14.7 8.8 7.5 7.5 
Director 6.0 1.8 5.1 4.7 2.0 4.0 7.2 1.5 6.3 9.3 4.1 
Other 6.2 11.2 7.3 5.4 12.9 7.3 6.9 8.8 7.3 9.9 6.6 
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639 

 

Year of Joining 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1975-2000 16.3 16.0 16.3 15.4 11.9 14.5 17.2 22.1 18.0 18.0 15.8 
2001-2005 11.3 5.9 10.1 12.0 5.0 10.3 10.5 7.4 10.0 9.3 10.3 
2006-2010 20.4 17.8 19.9 23.1 17.8 21.8 18.1 17.6 18.0 21.1 19.6 
2011-2015 21.1 23.7 21.6 20.1 18.8 19.8 22.0 30.9 23.5 24.2 21.0 
2016-2020 30.9 36.7 32.1 29.4 46.5 33.8 32.2 22.1 30.5 27.3 33.3 
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639 

 

Forms of Firm 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Sole Proprietorship 57.5 40.2 53.9 67.2 43.6 61.3 48.8 35.3 46.5 37.9 57.9 
Partnership 31.1 28.4 30.5 19.1 20.8 19.5 41.9 39.7 41.5 36.0 29.1 
Limited Company 11.4 31.4 15.6 13.7 35.6 19.3 9.3 25.0 12.0 26.1 13.0 
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639 

 

Firm listed/ not listed 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Listed 15.3 15.1 15.2 12.2 13.9 13.0 19.4 17.6 18.8 16.7 14.5 
Non-Listed 84.7 84.9 84.8 87.8 86.1 87.0 80.6 82.4 81.3 83.3 85.5 
Base-Listed 72 53 125 41 36 77 31 17 48 42 83 
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Sector 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Manufacturing Sectors 47.4 59.8 50.0 100.0 100.0 100.0 0.0 0.0 0.0 37.9 53.1 
Service Sectors 52.6 40.2 50.0 0.0 0.0 0.0 100.0 100.0 100.0 62.1 46.9 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 

Sector breakdown 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Manufacturing Sectors 
Ready-made Garments 23.9 34.3 26.1 50.5 57.4 52.3 0.0 0.0 0.0 18.6 28.0 
Food Industry 10.3 5.9 9.4 21.7 9.9 18.8 0.0 0.0 0.0 5.0 10.5 
Paper, Packaging, and 
Printing 3.5 4.7 3.8 7.4 7.9 7.5 0.0 0.0 0.0 0.6 4.5 

Plastic Industry 2.7 4.1 3.0 5.7 6.9 6.0 0.0 0.0 0.0 2.5 3.1 
Light Engineering 
(Agricultural,  
Agro-Processing, 
Electronic Equipment and 
Mould and Dice making) 

2.5 3.0 2.6 5.4 5.0 5.3 0.0 0.0 0.0 2.5 2.7 

The Leather & Leather 
Goods 1.9 3.0 2.1 4.0 5.0 4.3 0.0 0.0 0.0 3.7 1.7 

Pharmaceuticals 1.3 1.8 1.4 2.7 3.0 2.8 0.0 0.0 0.0 3.1 0.9 
Electrical and Electronic 
Industry 1.3 3.0 1.6 2.7 5.0 3.3 0.0 0.0 0.0 1.9 1.6 

Ready-made Garments 23.9 34.3 26.1 50.5 57.4 52.3 0.0 0.0 0.0 18.6 28.0 
Service Sectors 
Hospitals and Clinics 28.4 24.9 27.6 0.0 0.0 0.0 53.9 61.8 55.3 48.4 22.4 
Hotels and Restaurants 11.7 5.9 10.5 0.0 0.0 0.0 22.3 14.7 21.0 3.7 12.2 
Wholesale and Retail 
Trade 9.2 5.3 8.4 0.0 0.0 0.0 17.5 13.2 16.8 6.2 8.9 

Transport 1.9 1.2 1.8 0.0 0.0 0.0 3.6 2.9 3.5 1.9 1.7 
Automobile workshop/ 
servicing 0.6 1.8 0.9 0.0 0.0 0.0 1.2 4.4 1.8 0.6 0.9 

Construction and Real 
Estate 0.6 0.0 0.5 0.0 0.0 0.0 1.2 0.0 1.0 0.0 0.6 

Computer, Hardware, and 
ICT Goods selling .2 1.2 .4 0.0 0.0 0.0 .3 2.9 .8 1.2 .2 

Base- All 631 169 800 299 101 400 332 68 400 161 639 
 

Location of business 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Urban 9.2 7.7 8.9 12.7 10.9 12.3 6.0 2.9 5.5 7.5 9.2 
Rural 90.8 92.3 91.1 87.3 89.1 87.8 94.0 97.1 94.5 92.5 90.8 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 

Location of business 
zone type 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
EPZ/SEZ .8 1.8 1.0 1.3 3.0 1.8 .3 0.0 .3 .6 1.1 
Industrial Zone 15.5 27.2 18.0 29.1 40.6 32.0 3.3 7.4 4.0 20.5 17.4 
Outside 83.7 71.0 81.0 69.6 56.4 66.3 96.4 92.6 95.8 78.9 81.5 
Base- All 631 169 800 299 101 400 332 68 400 161 639 
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Sector breakdown 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Dhaka 30.9 24.9 29.6 45.8 27.7 41.3 17.5 20.6 18.0 23.6 31.1 
Narayanganj 6.0 8.3 6.5 9.7 12.9 10.5 2.7 1.5 2.5 5.6 6.7 
Gazipur 5.2 14.8 7.3 7.4 21.8 11.0 3.3 4.4 3.5 7.5 7.2 
Bogura 3.3 1.2 2.9 4.0 0.0 3.0 2.7 2.9 2.8 2.5 3.0 
Chattagram 2.9 13.0 5.0 2.7 13.9 5.5 3.0 11.8 4.5 3.7 5.3 
Sirajgonj 2.7 .6 2.3 2.3 0.0 1.8 3.0 1.5 2.8 5.0 1.6 
Rangpur 2.7 3.6 2.9 .7 1.0 .8 4.5 7.4 5.0 3.7 2.7 
Tangail 2.4 1.2 2.1 2.3 2.0 2.3 2.4 0.0 2.0 2.5 2.0 
Narsingdi 2.1 1.2 1.9 1.0 2.0 1.3 3.0 0.0 2.5 3.1 1.6 
Khulna 2.1 3.0 2.3 1.3 2.0 1.5 2.7 4.4 3.0 3.1 2.0 
Pabna 2.1 0.0 1.6 1.3 0.0 1.0 2.7 0.0 2.3 1.2 1.7 
Sylhet 2.1 1.8 2.0 1.0 1.0 1.0 3.0 2.9 3.0 0.0 2.5 
Cumilla 1.9 2.4 2.0 0.0 0.0 0.0 3.6 5.9 4.0 1.2 2.2 
Noakhali 1.9 3.0 2.1 1.0 2.0 1.3 2.7 4.4 3.0 1.9 2.2 
Brahmanbaria 1.6 1.8 1.6 1.0 2.0 1.3 2.1 1.5 2.0 3.1 1.3 
Feni 1.6 .6 1.4 .7 1.0 .8 2.4 0.0 2.0 1.2 1.4 
Jashore 1.6 0.0 1.3 1.3 0.0 1.0 1.8 0.0 1.5 1.9 1.1 
Natore 1.6 0.0 1.3 1.0 0.0 .8 2.1 0.0 1.8 1.2 1.3 
Munshiganj 1.4 1.2 1.4 1.7 2.0 1.8 1.2 0.0 1.0 0.0 1.7 
Naogaon 1.4 .6 1.3 2.0 0.0 1.5 .9 1.5 1.0 1.2 1.3 
Rajshahi 1.4 1.2 1.4 .3 1.0 .5 2.4 1.5 2.3 1.9 1.3 
Kushtia 1.3 1.2 1.3 1.3 1.0 1.3 1.2 1.5 1.3 1.9 1.1 
Chapainawabganj 1.3 .6 1.1 1.0 0.0 .8 1.5 1.5 1.5 1.9 .9 
Gaibandha 1.3 0.0 1.0 .7 0.0 .5 1.8 0.0 1.5 1.2 .9 
Barishal 1.1 .6 1.0 .3 0.0 .3 1.8 1.5 1.8 1.9 .8 
Chandpur 1.1 1.2 1.1 0.0 0.0 0.0 2.1 2.9 2.3 3.7 .5 
Kishoreganj 1.1 1.2 1.1 1.3 1.0 1.3 .9 1.5 1.0 1.2 1.1 
Dinajpur 1.1 0.0 .9 1.3 0.0 1.0 .9 0.0 .8 0.0 1.1 
Jamalpur 1.0 .6 .9 1.0 0.0 .8 .9 1.5 1.0 .6 .9 
Mymensingh 1.0 1.2 1.0 0.0 0.0 0.0 1.8 2.9 2.0 0.0 1.3 
Thakurgaon 1.0 0.0 .8 .3 0.0 .3 1.5 0.0 1.3 .6 .8 
Pirojpur .8 0.0 .6 0.0 0.0 0.0 1.5 0.0 1.3 1.2 .5 
Lakshmipur .8 .6 .8 0.0 0.0 0.0 1.5 1.5 1.5 1.2 .6 
Kurigram .8 .6 .8 .7 0.0 .5 .9 1.5 1.0 .6 .8 
Cox’s Bazar .6 .6 .6 0.0 0.0 0.0 1.2 1.5 1.3 1.2 .5 
Chuadanga .6 0.0 .5 0.0 0.0 0.0 1.2 0.0 1.0 .6 .5 
Satkhira .6 .6 .6 .7 1.0 .8 .6 0.0 .5 0.0 .8 
Maulvibazar .6 1.8 .9 0.0 2.0 .5 1.2 1.5 1.3 .6 .9 
Manikganj .5 0.0 .4 0.0 0.0 0.0 .9 0.0 .8 1.9 0.0 
Bagerhat .5 .6 .5 0.0 1.0 .3 .9 0.0 .8 0.0 .6 
Bhola .3 2.4 .8 0.0 1.0 .3 .6 4.4 1.3 .6 .8 
Jhalokati .3 0.0 .3 0.0 0.0 0.0 .6 0.0 .5 0.0 .3 
Madaripur .3 1.2 .5 0.0 0.0 0.0 .6 2.9 1.0 .6 .5 
Rajbari .3 0.0 .3 0.0 0.0 0.0 .6 0.0 .5 0.0 .3 
Jhenaidah .3 0.0 .3 .7 0.0 .5 0.0 0.0 0.0 .6 .2 
Magura .3 0.0 .3 0.0 0.0 0.0 .6 0.0 .5 0.0 .3 
Netrakona .3 0.0 .3 .3 0.0 .3 .3 0.0 .3 .6 .2 
Lalmonirhat .3 0.0 .3 0.0 0.0 0.0 .6 0.0 .5 0.0 .3 
Nilphamari .3 .6 .4 .7 0.0 .5 0.0 1.5 .3 0.0 .5 
Panchagarh .3 0.0 .3 .3 0.0 .3 .3 0.0 .3 0.0 .3 
Patuakhali .2 0.0 .1 .3 0.0 .3 0.0 0.0 0.0 .6 0.0 
Khagrachhari .2 0.0 .1 0.0 0.0 0.0 .3 0.0 .3 0.0 .2 
Gopalganj .2 0.0 .1 0.0 0.0 0.0 .3 0.0 .3 0.0 .2 
Sherpur .2 0.0 .1 0.0 0.0 0.0 .3 0.0 .3 .6 0.0 
Habiganj .2 0.0 .1 0.0 0.0 0.0 .3 0.0 .3 .6 0.0 
Sunamganj .2 0.0 .1 0.0 0.0 0.0 .3 0.0 .3 0.0 .2 
Barguna .2 0.0 .1 .3 0.0 .3 0.0 0.0 0.0 0.0 .2 
Faridpur 0.0 .6 .1 0.0 1.0 .3 0.0 0.0 0.0 0.0 .2 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 

Woman-owned or 
managed business 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 19.3 23.1 20.1 14.0 18.8 15.3 24.1 29.4 25.0 100.0 0.0 
No 80.7 76.9 79.9 86.0 81.2 84.8 75.9 70.6 75.0 0.0 100.0 
Base- All 631 169 800 299 101 400 332 68 400 161 639 
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Business member of 
any business 
Organization 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Member of any  
association 15.7 41.4 21.1 23.7 56.4 32 8.4 19.1 10.2 24.2 20.3 

None 84.3 58.6 78.9 76.3 43.6 68.0 91.6 80.9 89.8 75.8 79.7 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
201. Corruption is a common practice in our country? Do you disagree, somewhat disagree, somewhat agree, or agree with this 
statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 8.2 5.9 7.8 7.7 6.9 7.5 8.7 4.4 8.0 7.5 7.8 
Somewhat disagree 3.6 6.5 4.3 4.0 3.0 3.8 3.3 11.8 4.8 2.5 4.7 
Somewhat agree 11.3 10.7 11.1 13.4 11.9 13.0 9.3 8.8 9.3 10.6 11.3 
Agree 75.0 74.0 74.8 72.2 76.2 73.3 77.4 70.6 76.3 77.0 74.2 
Don’t know 1.9 3.0 2.1 2.7 2.0 2.5 1.2 4.4 1.8 2.5 2.0 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
202. On a scale of 1-10 how integrated is corruption in the system? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1 6.7 6.5 6.6 5.7 6.9 6.0 7.5 5.9 7.3 4.3 7.2 
2 2.4 3.0 2.5 3.0 2.0 2.8 1.8 4.4 2.3 3.7 2.2 
3 5.1 2.4 4.5 6.0 4.0 5.5 4.2 0.0 3.5 3.7 4.7 
4 5.7 3.0 5.1 7.4 2.0 6.0 4.2 4.4 4.3 2.5 5.8 
5 18.4 20.7 18.9 15.1 16.8 15.5 21.4 26.5 22.3 15.5 19.7 
6 8.6 12.4 9.4 8.7 14.9 10.3 8.4 8.8 8.5 8.7 9.5 
7 9.4 9.5 9.4 9.0 8.9 9.0 9.6 10.3 9.8 14.3 8.1 
8 12.4 11.2 12.1 11.0 10.9 11.0 13.6 11.8 13.3 11.8 12.2 
9 5.1 4.7 5.0 5.7 5.9 5.8 4.5 2.9 4.3 5.6 4.9 
10 26.5 26.6 26.5 28.4 27.7 28.3 24.7 25.0 24.8 29.8 25.7 

Base- All 631 169 800 299 101 400 332 68 400 161 639 
 
203. SMEs experiences way of doing business through bypassing laws & regulations right from the beginning. Do you disagree, 
somewhat disagree, somewhat agree, or agree with this statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 24.9 34.3 26.9 27.4 33.7 29.0 22.6 35.3 24.8 29.2 26.3 
Somewhat disagree 8.1 14.2 9.4 6.7 14.9 8.8 9.3 13.2 10.0 9.9 9.2 
Somewhat agree 20.9 16.0 19.9 20.1 11.9 18.0 21.7 22.1 21.8 20.5 19.7 
Agree 43.4 32.5 41.1 43.5 36.6 41.8 43.4 26.5 40.5 38.5 41.8 
Don’t know 2.7 3.0 2.8 2.3 3.0 2.5 3.0 2.9 3.0 1.9 3.0 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
204. SMEs find severity of regulations (Government Regulations, Tax Rate, Crime/Security for SMEs) as an obstacle to the growth 
and development of SMEs. Do you disagree, somewhat disagree, somewhat agree, or agree with this statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 33.8 40.8 35.3 31.8 51.5 36.8 35.5 25.0 33.8 34.8 35.4 
Somewhat disagree 10.5 13.0 11.0 11.7 8.9 11.0 9.3 19.1 11.0 11.2 11.0 
Somewhat agree 15.8 18.3 16.4 15.4 17.8 16.0 16.3 19.1 16.8 15.5 16.6 
Agree 38.4 26.0 35.8 39.8 19.8 34.8 37.0 35.3 36.8 35.4 35.8 
Don’t know 1.6 1.8 1.6 1.3 2.0 1.5 1.8 1.5 1.8 3.1 1.3 
Base- All 631 169 800 299 101 400 332 68 400 161 639 
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205. Most of the SMEs resort to obtaining all legal documents-License, Certificates, Clearance and approval for doing business 
under compulsion by lobbying, paying bribe and fraudulent activities. Do you disagree, somewhat disagree, somewhat agree, or 
agree? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 18.2 16.0 17.8 19.1 13.9 17.8 17.5 19.1 17.8 14.3 18.6 
Somewhat disagree 5.1 7.1 5.5 4.3 6.9 5.0 5.7 7.4 6.0 6.2 5.3 
Somewhat agree 17.9 20.1 18.4 17.1 23.8 18.8 18.7 14.7 18.0 18.6 18.3 
Agree 55.5 53.8 55.1 55.9 54.5 55.5 55.1 52.9 54.8 59.6 54.0 
Don’t know 3.3 3.0 3.3 3.7 1.0 3.0 3.0 5.9 3.5 1.2 3.8 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
206. Which departments are most corrupt? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Registry and permit/ li-
cence 28.2 29.6 28.5 26.4 33.7 28.3 29.8 23.5 28.8 28.6 28.5 

Tax office 22.5 18.3 21.6 23.1 22.8 23.0 22.0 11.8 20.3 24.2 21.0 
Local Government/ City 
corporation/ Pourashava 18.5 23.1 19.5 16.1 24.8 18.3 20.8 20.6 20.8 20.5 19.2 

Law Enforcement  
Agencies 18.2 19.5 18.5 15.1 24.8 17.5 21.1 11.8 19.5 24.2 17.1 

Environmental 
Directorate 15.5 13.6 15.1 12.0 13.9 12.5 18.7 13.2 17.8 18.6 14.2 

Banks and Finances 10.8 5.9 9.8 12.4 5.9 10.8 9.3 5.9 8.8 13.0 8.9 
Customs 10.5 16.0 11.6 11.0 20.8 13.5 9.9 8.8 9.8 10.6 11.9 
State Owned Enterprises 7.8 8.9 8.0 6.0 7.9 6.5 9.3 10.3 9.5 7.5 8.1 
Directorate of National 
Consumer Rights 
Protection 

7.6 11.8 8.5 6.0 12.9 7.8 9.0 10.3 9.3 5.6 9.2 

Labour ministry 5.4 4.7 5.3 5.4 6.9 5.8 5.4 1.5 4.8 6.2 5.0 
Bonded warehouse 2.2 1.8 2.1 1.3 3.0 1.8 3.0 0.0 2.5 3.1 1.9 
Don’t know/No answer 33.1 26.0 31.6 34.4 22.8 31.5 31.9 30.9 31.8 26.1 33.0 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
207. On a scale of 1-10 how much do you think politicians care about reducing corruption? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1 33.4 36.1 34.0 36.8 39.6 37.5 30.4 30.9 30.5 36.6 33.3 
2 6.8 5.3 6.5 8.0 5.0 7.3 5.7 5.9 5.8 5.0 6.9 
3 4.6 3.0 4.3 4.7 5.0 4.8 4.5 0.0 3.8 2.5 4.7 
4 4.6 2.4 4.1 6.0 1.0 4.8 3.3 4.4 3.5 1.9 4.7 
5 20.6 23.1 21.1 18.1 18.8 18.3 22.9 29.4 24.0 24.8 20.2 
6 5.7 5.9 5.8 5.0 5.0 5.0 6.3 7.4 6.5 3.7 6.3 
7 4.1 5.3 4.4 2.7 5.9 3.5 5.4 4.4 5.3 3.1 4.7 
8 5.1 4.7 5.0 4.3 5.9 4.8 5.7 2.9 5.3 6.8 4.5 
9 2.2 1.8 2.1 3.0 0.0 2.3 1.5 4.4 2.0 1.9 2.2 
10 12.8 12.4 12.8 11.4 13.9 12.0 14.2 10.3 13.5 13.7 12.5 

Base- All 631 169 800 299 101 400 332 68 400 161 639 
 
208. Firms practicing corruption can be competitive in the market for being cost competitive: Do you disagree, somewhat disa-
gree, somewhat agree, or agree with this statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 16.5 19.5 17.1 17.4 22.8 18.8 15.7 14.7 15.5 16.1 17.4 
Somewhat disagree 7.8 7.1 7.6 6.4 5.0 6.0 9.0 10.3 9.3 8.7 7.4 
Somewhat agree 15.2 17.8 15.8 16.7 17.8 17.0 13.9 17.6 14.5 14.3 16.1 
Agree 56.3 52.7 55.5 56.2 51.5 55.0 56.3 54.4 56.0 55.9 55.4 
Don’t know 4.3 3.0 4.0 3.3 3.0 3.3 5.1 2.9 4.8 5.0 3.8 
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Base- All 631 169 800 299 101 400 332 68 400 161 639 
 
209. Level of corruption in your SME sector in the last 5 years 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Decreased a lot 17.0 14.2 16.4 14.4 10.9 13.5 19.3 19.1 19.3 14.3 16.9 
Decreased a little 16.6 16.0 16.5 18.1 17.8 18.0 15.4 13.2 15.0 20.5 15.5 
Remained the same 26.5 30.2 27.3 25.4 28.7 26.3 27.4 32.4 28.3 26.1 27.5 
Increased a little 11.3 10.7 11.1 11.7 9.9 11.3 10.8 11.8 11.0 9.9 11.4 
Increased a lot 22.3 21.9 22.3 24.4 23.8 24.3 20.5 19.1 20.3 22.4 22.2 
Don’t know 6.3 7.1 6.5 6.0 8.9 6.8 6.6 4.4 6.3 6.8 6.4 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
210. What are the main reasons of Corruption in the business sector of the country? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Greed for money/asset 35.7 36.7 35.9 33.8 32.7 33.5 37.3 42.6 38.3 36.6 35.7 
The lack of transparency 
at high levels of  
government 

32.8 33.1 32.9 29.4 33.7 30.5 35.8 32.4 35.3 34.2 32.6 

Business syndicates 25.4 26.6 25.6 30.8 24.8 29.3 20.5 29.4 22.0 28.0 25.0 
Regulations and  
Inefficient Control 17.3 29.0 19.8 13.4 26.7 16.8 20.8 32.4 22.8 21.1 19.4 

The merger of business 
and political interests 15.2 14.8 15.1 12.4 13.9 12.8 17.8 16.2 17.5 18.0 14.4 

Large corporations  
frequently use corrupt 
practices 

11.7 11.2 11.6 11.7 10.9 11.5 11.7 11.8 11.8 11.2 11.7 

Slow Judicial Process 
and Higher Degree  
Morale Hazard 

7.0 5.3 6.6 4.7 2.0 4.0 9.0 10.3 9.3 5.6 6.9 

Lack of Courage to  
Denounce Corrupt  
Behavior 

6.2 5.9 6.1 4.7 4.0 4.5 7.5 8.8 7.8 5.6 6.3 

There is a lot of poorly 
controlled money in the 
economy. 

6.2 7.1 6.4 6.0 8.9 6.8 6.3 4.4 6.0 5.0 6.7 

Cultural Environments 
that Condone Corruption 6.0 7.7 6.4 4.3 4.0 4.3 7.5 13.2 8.5 6.8 6.3 

Refused 4.4 1.8 3.9 4.7 1.0 3.8 4.2 2.9 4.0 3.1 4.1 
Don’t know/No answer 14.6 11.2 13.9 15.7 12.9 15.0 13.6 8.8 12.8 13.0 14.1 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
301. The following questions are intended to help us understand how SMEs are affected by corruption in its various forms. How 
much do you agree with the following statements? Put your opinion on following point of scales: A-Agree; N-Neither; D-Disagree; 
and DK-Don’t Know/Not Secure. 
 
In our country, the only way to succeed in business is to have political connections 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 37.7 36.1 37.4 37.1 35.6 36.8 38.3 36.8 38.0 38.5 37.1 
Neutral/Indifferent 9.2 10.1 9.4 8.7 12.9 9.8 9.6 5.9 9.0 13.0 8.5 
Agree 49.8 52.1 50.3 50.8 50.5 50.8 48.8 54.4 49.8 47.2 51.0 
Don’t know 3.3 1.8 3.0 3.3 1.0 2.8 3.3 2.9 3.3 1.2 3.4 
Base- All 631 169 800 299 101 400 332 68 400 161 639 
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In business, bribery and the use of connections is often the easiest way to obtain certain public services in our country 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 19.2 16.6 18.6 17.4 15.8 17.0 20.8 17.6 20.3 17.4 18.9 
Neutral/Indifferent 9.7 12.4 10.3 10.7 13.9 11.5 8.7 10.3 9.0 12.4 9.7 
Agree 68.6 67.5 68.4 70.6 67.3 69.8 66.9 67.6 67.0 67.1 68.7 
Don’t know 2.5 3.6 2.8 1.3 3.0 1.8 3.6 4.4 3.8 3.1 2.7 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
Some businesses operate informally mostly to avoid paying taxes 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 19.0 20.1 19.3 19.4 22.8 20.3 18.7 16.2 18.3 21.7 18.6 
Neutral/Indifferent 7.9 7.7 7.9 9.4 8.9 9.3 6.6 5.9 6.5 9.3 7.5 
Agree 68.5 68.6 68.5 66.6 63.4 65.8 70.2 76.5 71.3 65.2 69.3 
Don’t know 4.6 3.6 4.4 4.7 5.0 4.8 4.5 1.5 4.0 3.7 4.5 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
In Bangladesh, court decisions are made based on connections or bribery 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 32.8 32.0 32.6 26.1 26.7 26.3 38.9 39.7 39.0 42.2 30.2 
Neutral/Indifferent 11.4 17.8 12.8 8.7 19.8 11.5 13.9 14.7 14.0 12.4 12.8 
Agree 39.1 39.6 39.3 45.5 44.6 45.3 33.4 32.4 33.3 33.5 40.7 
Don’t know 16.6 10.7 15.4 19.7 8.9 17.0 13.9 13.2 13.8 11.8 16.3 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
Businesses are more affected by corruption in local government than national government 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 27.1 29.6 27.6 24.4 27.7 25.3 29.5 32.4 30.0 23.0 28.8 
Neutral/Indifferent 11.3 14.2 11.9 10.0 14.9 11.3 12.3 13.2 12.5 13.0 11.6 
Agree 54.4 49.7 53.4 58.2 53.5 57.0 50.9 44.1 49.8 57.1 52.4 
Don’t know 7.3 6.5 7.1 7.4 4.0 6.5 7.2 10.3 7.8 6.8 7.2 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
Bribery can easily outperform competitors in the market 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 32.3 35.5 33.0 34.1 35.6 34.5 30.7 35.3 31.5 30.4 33.6 
Neutral/Indifferent 10.3 11.2 10.5 9.0 11.9 9.8 11.4 10.3 11.3 13.0 9.9 
Agree 52.8 49.1 52.0 53.5 50.5 52.8 52.1 47.1 51.3 52.8 51.8 
Don’t know 4.6 4.1 4.5 3.3 2.0 3.0 5.7 7.4 6.0 3.7 4.7 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
Network supports Firms illegally to grow 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 25.2 28.4 25.9 25.1 25.7 25.3 25.3 32.4 26.5 24.2 26.3 
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Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Neutral/Indifferent 10.1 12.4 10.6 9.7 15.8 11.3 10.5 7.4 10.0 12.4 10.2 
Agree 58.3 55.6 57.8 57.2 54.5 56.5 59.3 57.4 59.0 58.4 57.6 
Don’t know 6.3 3.6 5.8 8.0 4.0 7.0 4.8 2.9 4.5 5.0 5.9 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
 
Bribery costs firms less than actual obligations to be met 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 32.3 41.4 34.3 36.8 46.5 39.3 28.3 33.8 29.3 34.8 34.1 
Neutral/Indifferent 9.5 10.1 9.6 9.0 6.9 8.5 9.9 14.7 10.8 14.9 8.3 
Agree 49.6 44.4 48.5 46.8 42.6 45.8 52.1 47.1 51.3 42.9 49.9 
Don’t know 8.6 4.1 7.6 7.4 4.0 6.5 9.6 4.4 8.8 7.5 7.7 
Base- All 631 169 800 299 101 400 332 68 400 161 639 

 
302. SMEs face obstacles at different points to start business and to manage business. Please put your views on following point of 
scale over degree of corruption you face at each point of obstacle  
 
a. Starting and Registering a business 
 
Is the obstacle relevant for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 42.3 32.0 40.1 41.8 27.7 38.3 42.8 38.2 42.0 37.9 40.7 
Moderate Obstacle 37.6 38.5 37.8 37.8 40.6 38.5 37.3 35.3 37.0 35.4 38.3 
Major Obstacle 16.5 23.7 18.0 15.7 26.7 18.5 17.2 19.1 17.5 23.0 16.7 
Don’t Know/Not Sure 3.6 5.9 4.1 4.7 5.0 4.8 2.7 7.4 3.5 3.7 4.2 
Base- Businesses for 
which Starting, and  
registering is applicable 

631 169 800 299 101 400 332 68 400 161 639 

 
b. Obtaining Business Licenses 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 40.6 36.7 39.8 41.5 31.7 39.0 39.8 44.1 40.5 37.3 40.4 
Moderate Obstacle 39.9 36.1 39.1 39.8 39.6 39.8 40.1 30.9 38.5 41.6 38.5 
Major Obstacle 17.7 22.5 18.8 16.4 25.7 18.8 19.0 17.6 18.8 19.9 18.5 
Don’t Know/Not Sure 1.7 4.7 2.4 2.3 3.0 2.5 1.2 7.4 2.3 1.2 2.7 
Base- Businesses for 
which Obtaining Business 
Licenses is applicable 

631 169 800 299 101 400 332 68 400 161 639 

 
c. Obtaining Environmental Certificate 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 76.9 86.4 78.9 72.2 89.1 76.5 81.0 82.4 81.3 81.4 78.2 
No 23.1 13.6 21.1 27.8 10.9 23.5 19.0 17.6 18.8 18.6 21.8 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 40.0 34.2 38.7 43.1 30.0 39.2 37.5 41.1 38.2 30.5 40.8 
Moderate Obstacle 33.0 36.3 33.8 31.0 37.8 33.0 34.6 33.9 34.5 29.0 35.0 
Major Obstacle 23.9 24.0 23.9 22.2 25.6 23.2 25.3 21.4 24.6 38.9 20.0 
Don’t Know/Not Sure 3.1 5.5 3.6 3.7 6.7 4.6 2.6 3.6 2.8 1.5 4.2 
Base- Businesses for 
which Obtaining  
Environmental Certificate 
is applicable 

485 146 631 216 90 306 269 56 325 131 500 

 
d. Approval from Development Authority/BOI 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 38.8 50.3 41.3 43.5 65.3 49.0 34.6 27.9 33.5 42.2 41.0 
No 61.2 49.7 58.8 56.5 34.7 51.0 65.4 72.1 66.5 57.8 59.0 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 46.1 45.9 46.1 51.5 40.9 48.0 40.0 63.2 43.3 41.2 47.3 
Moderate Obstacle 35.1 27.1 33.0 29.2 27.3 28.6 41.7 26.3 39.6 38.2 31.7 
Major Obstacle 9.4 20.0 12.1 10.8 22.7 14.8 7.8 10.5 8.2 10.3 12.6 
Don’t Know/Not Sure 9.4 7.1 8.8 8.5 9.1 8.7 10.4 0.0 9.0 10.3 8.4 
Base- Businesses for 
which Approval from  
Development Authority/ 
BOI is applicable 

245 85 330 130 66 196 115 19 134 68 262 
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e. Dealing with construction permits 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 45.8 48.5 46.4 42.1 51.5 44.5 49.1 44.1 48.3 52.8 44.8 
No 54.2 51.5 53.6 57.9 48.5 55.5 50.9 55.9 51.8 47.2 55.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 46.4 43.9 45.8 48.4 38.5 45.5 44.8 53.3 46.1 43.5 46.5 
Moderate Obstacle 36.3 37.8 36.7 38.9 42.3 39.9 34.4 30.0 33.7 43.5 34.6 
Major Obstacle 9.3 13.4 10.2 5.6 13.5 7.9 12.3 13.3 12.4 9.4 10.5 
Don’t Know/Not Sure 8.0 4.9 7.3 7.1 5.8 6.7 8.6 3.3 7.8 3.5 8.4 
Base- Businesses for 
which Dealing with  
construction permits is 
applicable 

289 82 371 126 52 178 163 30 193 85 286 

 
f. Getting electricity and utilities-License and Connection 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 56.1 49.7 54.8 55.2 43.6 52.3 56.9 58.8 57.3 52.8 55.2 
Moderate Obstacle 24.4 25.4 24.6 23.1 30.7 25.0 25.6 17.6 24.3 26.1 24.3 
Major Obstacle 14.9 19.5 15.9 17.7 21.8 18.8 12.3 16.2 13.0 16.8 15.6 
Don’t Know/Not Sure 4.6 5.3 4.8 4.0 4.0 4.0 5.1 7.4 5.5 4.3 4.9 
Base- Businesses for 
which Getting electricity 
and utilities-License and 
Connection is applicable 

631 169 800 299 101 400 332 68 400 161 639 

 
g. Registering property 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 54.7 49.1 53.5 53.2 45.5 51.3 56.0 54.4 55.8 52.8 53.7 
No 45.3 50.9 46.5 46.8 54.5 48.8 44.0 45.6 44.3 47.2 46.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 59.7 59.0 59.6 64.2 56.5 62.4 55.9 62.2 57.0 54.1 60.9 
Moderate Obstacle 23.8 21.7 23.4 18.9 19.6 19.0 28.0 24.3 27.4 31.8 21.3 
Major Obstacle 10.1 10.8 10.3 9.4 15.2 10.7 10.8 5.4 9.9 12.9 9.6 
Don’t Know/Not Sure 6.4 8.4 6.8 7.5 8.7 7.8 5.4 8.1 5.8 1.2 8.2 
Base- Businesses for 
which Registering 
property is applicable 

345 83 428 159 46 205 186 37 223 85 343 

 
h. Registration Certificate for Factory Establishment 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 47.4 59.8 50.0 100.0 100.0 100.0 0.0 0.0 0.0 37.9 53.1 
No 52.6 40.2 50.0 0.0 0.0 0.0 100.0 100.0 100.0 62.1 46.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 57.2 51.5 55.8 57.2 51.5 55.8 0.0 0.0 0.0 55.7 55.8 
Moderate Obstacle 28.4 29.7 28.8 28.4 29.7 28.8 0.0 0.0 0.0 34.4 27.7 
Major Obstacle 11.4 13.9 12.0 11.4 13.9 12.0 0.0 0.0 0.0 9.8 12.4 
Don’t Know/Not Sure 3.0 5.0 3.5 3.0 5.0 3.5 0.0 0.0 0.0 0.0 4.1 
Base- Businesses for which 
Registration Certificate for 
Factory Establishment is  
applicable Connection is 
applicable 

299 101 400 299 101 400 0 0 0 61 339 

 
 
i. Getting credit / access to finance 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 73.1 82.8 75.1 82.9 86.1 83.8 64.2 77.9 66.5 72.7 75.7 
No 26.9 17.2 24.9 17.1 13.9 16.3 35.8 22.1 33.5 27.3 24.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 40.1 45.0 41.3 43.1 43.7 43.3 36.6 47.2 38.7 30.8 43.8 
Moderate Obstacle 28.6 23.6 27.5 29.0 23.0 27.5 28.2 24.5 27.4 28.2 27.3 
Major Obstacle 22.6 19.3 21.8 23.4 24.1 23.6 21.6 11.3 19.5 27.4 20.5 
Don’t Know/Not Sure 8.7 12.1 9.5 4.4 9.2 5.7 13.6 17.0 14.3 13.7 8.5 
Base-Businesses for 
which Getting credit / 
access to finance is  
applicable 

461 140 601 248 87 335 213 53 266 117 484 
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j. Tax and VAT-TIN Collection/VAT Registration Certificate/Tax Holiday/Return of Duty 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 87.6 94.7 89.1 83.3 96.0 86.5 91.6 92.6 91.8 88.2 89.4 
No 12.4 5.3 10.9 16.7 4.0 13.5 8.4 7.4 8.3 11.8 10.6 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 58.2 55.0 57.5 59.8 49.5 56.9 56.9 63.5 58.0 52.1 58.8 
Moderate Obstacle 27.5 24.4 26.8 26.9 32.0 28.3 28.0 12.7 25.3 29.6 26.1 
Major Obstacle 10.8 13.1 11.4 10.8 14.4 11.8 10.9 11.1 10.9 13.4 10.9 
Don’t Know/Not Sure 3.4 7.5 4.3 2.4 4.1 2.9 4.3 12.7 5.7 4.9 4.2 
Base-Businesses for 
which Tax and VAT-TIN 
Collection/ VAT  
Registration Certificate/ 
Tax Holiday/Return of 
Duty is applicable 

553 160 713 249 97 346 304 63 367 142 571 

 
k. Payment Tax and VAT 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 88.3 93.5 89.4 85.6 96.0 88.3 90.7 89.7 90.5 89.4 89.4 
No 11.7 6.5 10.6 14.4 4.0 11.8 9.3 10.3 9.5 10.6 10.6 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 60.0 57.6 59.4 62.5 54.6 60.3 57.8 62.3 58.6 56.3 60.2 
Moderate Obstacle 27.3 25.9 27.0 25.8 27.8 26.3 28.6 23.0 27.6 27.8 26.8 
Major Obstacle 10.2 10.8 10.3 9.8 11.3 10.2 10.6 9.8 10.5 12.5 9.8 
Don’t Know/Not Sure 2.5 5.7 3.2 2.0 6.2 3.1 3.0 4.9 3.3 3.5 3.2 
Base-Businesses for 
which Payment Tax and 
VAT is applicable 

557 158 715 256 97 353 301 61 362 144 571 

 
l. Quality and Product Testing Certificate 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 48.5 61.5 51.3 45.5 64.4 50.3 51.2 57.4 52.3 42.9 53.4 
No 51.5 38.5 48.8 54.5 35.6 49.8 48.8 42.6 47.8 57.1 46.6 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 58.2 61.5 59.0 65.4 56.9 62.7 52.4 69.2 55.5 52.2 60.4 
Moderate Obstacle 26.8 21.2 25.4 22.8 26.2 23.9 30.0 12.8 26.8 30.4 24.3 
Major Obstacle 8.2 10.6 8.8 8.8 9.2 9.0 7.6 12.8 8.6 10.1 8.5 
Don’t Know/Not Sure 6.9 6.7 6.8 2.9 7.7 4.5 10.0 5.1 9.1 7.2 6.7 
Base-Businesses for 
which Quality and  
Product Testing  
Certificate is applicable 

306 104 410 136 65 201 170 39 209 69 341 

 
m. International Trade (import and Export) Certificate 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 27.3 49.1 31.9 36.1 71.3 45.0 19.3 16.2 18.8 33.5 31.5 
No 72.7 50.9 68.1 63.9 28.7 55.0 80.7 83.8 81.3 66.5 68.5 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 42.4 57.8 47.5 53.7 61.1 56.7 23.4 36.4 25.3 48.1 47.3 
Moderate Obstacle 30.8 28.9 30.2 23.1 29.2 25.6 43.8 27.3 41.3 31.5 29.9 
Major Obstacle 13.4 6.0 11.0 12.0 4.2 8.9 15.6 18.2 16.0 11.1 10.9 
Don’t Know/Not Sure 13.4 7.2 11.4 11.1 5.6 8.9 17.2 18.2 17.3 9.3 11.9 
Base-Businesses for 
which International 
Trade (import and  
Export) Certificate is  
applicable 

172 83 255 108 72 180 64 11 75 54 201 

n. Enforcing Contracts 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 37.9 51.5 40.8 36.5 53.5 40.8 39.2 48.5 40.8 46.6 39.3 
No 62.1 48.5 59.3 63.5 46.5 59.3 60.8 51.5 59.3 53.4 60.7 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 71.1 72.4 71.5 77.1 66.7 73.6 66.2 81.8 69.3 69.3 72.1 
Moderate Obstacle 18.0 14.9 17.2 16.5 20.4 17.8 19.2 6.1 16.6 18.7 16.7 
Major Obstacle 3.8 4.6 4.0 4.6 3.7 4.3 3.1 6.1 3.7 5.3 3.6 
Don’t Know/Not Sure 7.1 8.0 7.4 1.8 9.3 4.3 11.5 6.1 10.4 6.7 7.6 
Base-Businesses for 
which Enforcing  
Contracts is applicable 

239 87 326 109 54 163 130 33 163 75 251 
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o. Resolving insolvency in the courts 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 17.1 17.8 17.3 16.4 19.8 17.3 17.8 14.7 17.3 18.0 17.1 
No 82.9 82.2 82.8 83.6 80.2 82.8 82.2 85.3 82.8 82.0 82.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 29.6 26.7 29.0 32.7 30.0 31.9 27.1 20.0 26.1 17.2 32.1 
Moderate Obstacle 26.9 33.3 28.3 24.5 25.0 24.6 28.8 50.0 31.9 31.0 27.5 
Major Obstacle 27.8 20.0 26.1 32.7 20.0 29.0 23.7 20.0 23.2 34.5 23.9 
Don’t Know/Not Sure 15.7 20.0 16.7 10.2 25.0 14.5 20.3 10.0 18.8 17.2 16.5 
Base-Businesses for 
which Resolving  
insolvency in the courts 
is applicable 

108 30 138 49 20 69 59 10 69 29 109 

 
p. Labor market regulations 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 62.6 84.0 67.1 69.2 92.1 75.0 56.6 72.1 59.3 64.6 67.8 
No 37.4 16.0 32.9 30.8 7.9 25.0 43.4 27.9 40.8 35.4 32.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 65.8 69.7 66.9 72.0 68.8 71.0 59.0 71.4 61.6 59.6 68.6 
Moderate Obstacle 22.5 19.0 21.6 19.3 21.5 20.0 26.1 14.3 23.6 28.8 19.9 
Major Obstacle 8.4 7.7 8.2 7.2 6.5 7.0 9.6 10.2 9.7 8.7 8.1 
Don’t Know/Not Sure 3.3 3.5 3.4 1.4 3.2 2.0 5.3 4.1 5.1 2.9 3.5 
Base-Businesses for 
which Labor market  
regulations is applicable 

395 142 537 207 93 300 188 49 237 104 433 

 
q. Insurance and social security requirements 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 50.2 61.5 52.6 59.2 70.3 62.0 42.2 48.5 43.3 50.3 53.2 
No 49.8 38.5 47.4 40.8 29.7 38.0 57.8 51.5 56.8 49.7 46.8 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 73.2 81.7 75.3 75.7 80.3 77.0 70.0 84.8 72.8 71.6 76.2 
Moderate Obstacle 15.1 8.7 13.5 14.1 8.5 12.5 16.4 9.1 15.0 17.3 12.6 
Major Obstacle 5.4 4.8 5.2 6.2 5.6 6.0 4.3 3.0 4.0 6.2 5.0 
Don’t Know/Not Sure 6.3 4.8 5.9 4.0 5.6 4.4 9.3 3.0 8.1 4.9 6.2 
Base-Businesses for 
which Insurance and  
social security  
requirements is 
 applicable 

317 104 421 177 71 248 140 33 173 81 340 

 
 
r. Safety and health requirements 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 67.0 74.0 68.5 71.2 82.2 74.0 63.3 61.8 63.0 73.9 67.1 
No 33.0 26.0 31.5 28.8 17.8 26.0 36.7 38.2 37.0 26.1 32.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 75.4 82.4 77.0 80.3 80.7 80.4 70.5 85.7 73.0 75.6 77.4 
Moderate Obstacle 14.7 12.0 14.1 10.8 14.5 11.8 18.6 7.1 16.7 16.8 13.3 
Major Obstacle 6.9 2.4 5.8 6.6 1.2 5.1 7.1 4.8 6.7 7.6 5.4 
Don’t Know/Not Sure 3.1 3.2 3.1 2.3 3.6 2.7 3.8 2.4 3.6 0.0 4.0 
Base-Businesses for 
which Safety and health 
requirements is  
applicable 

423 125 548 213 83 296 210 42 252 119 429 

 
s. Trading across borders 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 20.8 39.6 24.8 29.4 60.4 37.3 13.0 8.8 12.3 19.3 26.1 
No 79.2 60.4 75.3 70.6 39.6 62.8 87.0 91.2 87.8 80.7 73.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 42.0 55.2 46.5 54.5 59.0 56.4 16.3 16.7 16.3 45.2 46.7 
Moderate Obstacle 32.8 28.4 31.3 26.1 24.6 25.5 46.5 66.7 49.0 41.9 29.3 
Major Obstacle 13.7 9.0 12.1 12.5 8.2 10.7 16.3 16.7 16.3 9.7 12.6 
Don’t Know/Not Sure 11.5 7.5 10.1 6.8 8.2 7.4 20.9 0.0 18.4 3.2 11.4 
Base-Businesses for 
which Trading across 
borders is applicable 

131 67 198 88 61 149 43 6 49 31 167 
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t. Listing and Renewals of Membership of Trade Bodies 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 62.9 74.0 65.3 67.2 76.2 69.5 59.0 70.6 61.0 67.7 64.6 
No 37.1 26.0 34.8 32.8 23.8 30.5 41.0 29.4 39.0 32.3 35.4 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 74.3 81.6 76.1 72.6 79.2 74.5 76.0 85.4 77.9 75.2 76.3 
Moderate Obstacle 17.4 11.2 15.9 18.9 11.7 16.9 15.8 10.4 14.8 19.3 15.0 
Major Obstacle 4.8 .8 3.8 5.0 1.3 4.0 4.6 0.0 3.7 3.7 3.9 
Don’t Know/Not Sure 3.5 6.4 4.2 3.5 7.8 4.7 3.6 4.2 3.7 1.8 4.8 
Base-Businesses for 
which Listing and  
Renewals of Membership 
of Trade Bodies is  
applicable 

397 125 522 201 77 278 196 48 244 109 413 

 
u. Fire License 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 82.1 92.3 84.3 80.6 94.1 84.0 83.4 89.7 84.5 85.1 84.0 
No 17.9 7.7 15.8 19.4 5.9 16.0 16.6 10.3 15.5 14.9 16.0 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 66.2 62.8 65.4 65.1 57.9 63.1 67.1 70.5 67.8 62.8 66.1 
Moderate Obstacle 22.2 23.7 22.6 22.0 29.5 24.1 22.4 14.8 21.0 24.8 22.0 
Major Obstacle 9.7 9.0 9.5 10.8 8.4 10.1 8.7 9.8 8.9 11.7 8.9 
Don’t Know/Not Sure 1.9 4.5 2.5 2.1 4.2 2.7 1.8 4.9 2.4 .7 3.0 
Base-Businesses for 
which Fire License is  
applicable 

518 156 674 241 95 336 277 61 338 137 537 

 
v. Infrastructure-Land Allocation at EPZ/Industry Zone 
 
Is the obstacle applicable for your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 22.2 23.7 22.5 29.4 33.7 30.5 15.7 8.8 14.5 21.7 22.7 
No 77.8 76.3 77.5 70.6 66.3 69.5 84.3 91.2 85.5 78.3 77.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Degree of corruption faced at the obstacle 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No Obstacle at all 39.3 57.5 43.3 48.9 58.8 51.6 23.1 50.0 25.9 45.7 42.8 
Moderate Obstacle 25.0 17.5 23.3 19.3 17.6 18.9 34.6 16.7 32.8 34.3 20.7 
Major Obstacle 20.0 12.5 18.3 13.6 8.8 12.3 30.8 33.3 31.0 11.4 20.0 
Don’t Know/Not Sure 15.7 12.5 15.0 18.2 14.7 17.2 11.5 0.0 10.3 8.6 16.6 
Base-Businesses for 
which Infrastructure-Land 
Allocation at EPZ/Indus-
try Zone is applicable 

140 40 180 88 34 122 52 6 58 35 145 

 
401. Please select the form of corruption, SMEs face or experience in doing business in Bangladesh 
 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Bribery 77.3 79.9 77.9 73.6 76.2 74.3 80.7 85.3 81.5 77.0 78.1 
Political Influence 58.5 66.3 60.1 52.5 64.4 55.5 63.9 69.1 64.8 61.5 59.8 
Extortion 45.6 48.5 46.3 39.8 41.6 40.3 50.9 58.8 52.3 48.4 45.7 
Nepotism 43.1 46.7 43.9 36.8 44.6 38.8 48.8 50.0 49.0 49.1 42.6 
Patronage 41.5 49.1 43.1 36.5 44.6 38.5 46.1 55.9 47.8 44.1 42.9 
Lobbying 40.1 47.9 41.8 33.8 45.5 36.8 45.8 51.5 46.8 50.3 39.6 
Fraud 37.6 35.5 37.1 31.8 32.7 32.0 42.8 39.7 42.3 40.4 36.3 
Embezzlement of Funds 26.0 26.6 26.1 19.4 22.8 20.3 31.9 32.4 32.0 26.7 26.0 
Don't know 6.0 5.3 5.9 6.7 6.9 6.8 5.4 2.9 5.0 4.3 6.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
402. These are some contributing factors that allow corruption to persist, please state your opinion on these factors on scale as 
follows: A-Agree; I-Indifferent; DA-Disagree; and NS-Not Sure 
 
Lax enforcement of Anti-Corruption Laws 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 8.1 8.3 8.1 7.4 8.9 7.8 8.7 7.4 8.5 4.3 9.1 
Neutral/Indifferent 6.5 7.1 6.6 6.4 7.9 6.8 6.6 5.9 6.5 8.1 6.3 
Agree 83.2 80.5 82.6 83.6 81.2 83.0 82.8 79.4 82.3 84.5 82.2 
Not sure 2.2 4.1 2.6 2.7 2.0 2.5 1.8 7.4 2.8 3.1 2.5 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Civil servants are unprofessional 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 10.0 10.1 10.0 8.0 6.9 7.8 11.7 14.7 12.3 8.7 10.3 
Neutral/Indifferent 8.6 9.5 8.8 8.0 11.9 9.0 9.0 5.9 8.5 9.3 8.6 
Agree 77.3 77.5 77.4 79.3 80.2 79.5 75.6 73.5 75.3 78.3 77.2 
Not sure 4.1 3.0 3.9 4.7 1.0 3.8 3.6 5.9 4.0 3.7 3.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Civil servants are underpaid 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 80.7 84.6 81.5 80.6 87.1 82.3 80.7 80.9 80.8 83.2 81.1 
Neutral/Indifferent 5.7 1.8 4.9 4.7 1.0 3.8 6.6 2.9 6.0 3.1 5.3 
Agree 9.8 10.1 9.9 9.4 8.9 9.3 10.2 11.8 10.5 10.6 9.7 
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Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Not sure 80.7 84.6 81.5 80.6 87.1 82.3 80.7 80.9 80.8 83.2 81.1 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Lack of awareness of legally appropriate fees for government services 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 17.1 17.8 17.3 14.0 17.8 15.0 19.9 17.6 19.5 21.1 16.3 
Neutral/Indifferent 10.0 7.7 9.5 9.4 8.9 9.3 10.5 5.9 9.8 8.1 9.9 
Agree 68.0 65.7 67.5 70.6 69.3 70.3 65.7 60.3 64.8 65.8 67.9 
Not sure 4.9 8.9 5.8 6.0 4.0 5.5 3.9 16.2 6.0 5.0 5.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Public officials demand bribes or kickbacks for services or when awarding contracts 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 13.3 11.2 12.9 10.0 7.9 9.5 16.3 16.2 16.3 13.7 12.7 
Neutral/Indifferent 9.5 11.2 9.9 8.4 12.9 9.5 10.5 8.8 10.3 9.3 10.0 
Agree 74.2 72.8 73.9 78.6 75.2 77.8 70.2 69.1 70.0 73.9 73.9 
Not sure 3.0 4.7 3.4 3.0 4.0 3.3 3.0 5.9 3.5 3.1 3.4 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Companies are pressured to make deals or investments that make poor economic sense 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 21.2 30.8 23.3 21.1 28.7 23.0 21.4 33.8 23.5 26.7 22.4 
Neutral/Indifferent 12.4 16.0 13.1 13.0 16.8 14.0 11.7 14.7 12.3 10.6 13.8 
Agree 51.7 43.8 50.0 54.2 45.5 52.0 49.4 41.2 48.0 51.6 49.6 
Not sure 14.7 9.5 13.6 11.7 8.9 11.0 17.5 10.3 16.3 11.2 14.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Laws intended to reduce corruption are not enforced 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 9.7 8.3 9.4 8.4 6.9 8.0 10.8 10.3 10.8 13.7 8.3 
Neutral/Indifferent 7.9 10.7 8.5 7.4 10.9 8.3 8.4 10.3 8.8 5.6 9.2 
Agree 79.9 78.1 79.5 80.3 79.2 80.0 79.5 76.5 79.0 78.9 79.7 
Not sure 2.5 3.0 2.6 4.0 3.0 3.8 1.2 2.9 1.5 1.9 2.8 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
The media does not expose corruption often enough 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 12.7 11.8 12.5 10.7 11.9 11.0 14.5 11.8 14.0 18.6 11.0 
Neutral/Indifferent 11.1 6.5 10.1 12.0 7.9 11.0 10.2 4.4 9.3 8.7 10.5 
Agree 71.5 77.5 72.8 71.6 73.3 72.0 71.4 83.8 73.5 68.3 73.9 
Not sure 4.8 4.1 4.6 5.7 6.9 6.0 3.9 0.0 3.3 4.3 4.7 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Public pressure for reform does not lead to actual changes 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 18.1 19.5 18.4 14.4 18.8 15.5 21.4 20.6 21.3 20.5 17.8 
Neutral/Indifferent 15.1 11.8 14.4 14.0 14.9 14.3 16.0 7.4 14.5 11.2 15.2 
Agree 55.8 60.9 56.9 61.9 57.4 60.8 50.3 66.2 53.0 57.1 56.8 
Not sure 11.1 7.7 10.4 9.7 8.9 9.5 12.3 5.9 11.3 11.2 10.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
A few businesses seeking advantages by offering bribes or seeking special favor 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
Business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 9.8 13.0 10.5 10.4 13.9 11.3 9.3 11.8 9.8 8.1 11.1 
Neutral/Indifferent 11.1 8.9 10.6 14.4 9.9 13.3 8.1 7.4 8.0 9.9 10.8 
Agree 73.9 74.0 73.9 69.9 74.3 71.0 77.4 73.5 76.8 75.8 73.4 
Not sure 5.2 4.1 5.0 5.4 2.0 4.5 5.1 7.4 5.5 6.2 4.7 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Widespread corruption in the private sector overwhelming government officials 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 28.1 29.6 28.4 28.8 28.7 28.8 27.4 30.9 28.0 36.0 26.4 
Neutral/Indifferent 13.0 18.3 14.1 13.0 20.8 15.0 13.0 14.7 13.3 12.4 14.6 
Agree 49.0 45.0 48.1 49.2 43.6 47.8 48.8 47.1 48.5 44.7 49.0 
Not sure 10.0 7.1 9.4 9.0 6.9 8.5 10.8 7.4 10.3 6.8 10.0 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
Political Activists become lobbyists and work for obtaining contract on behalf of business firm on contribution basis 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 15.1 17.8 15.6 15.4 16.8 15.8 14.8 19.1 15.5 13.7 16.1 
Neutral/Indifferent 11.1 14.8 11.9 10.0 17.8 12.0 12.0 10.3 11.8 13.0 11.6 
Agree 67.2 60.9 65.9 68.2 60.4 66.3 66.3 61.8 65.5 64.0 66.4 
Not sure 6.7 6.5 6.6 6.4 5.0 6.0 6.9 8.8 7.3 9.3 5.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
501. Some level of corruption is acceptable. Do you disagree, somewhat disagree, agree or somewhat agree with this statement? 
 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 66.9 68.0 67.1 65.2 65.3 65.3 68.4 72.1 69.0 65.2 67.6 
Somewhat disagree 4.4 6.5 4.9 4.3 6.9 5.0 4.5 5.9 4.8 3.7 5.2 
Somewhat agree 11.6 8.3 10.9 12.0 6.9 10.8 11.1 10.3 11.0 13.7 10.2 
Agree 14.4 14.8 14.5 15.7 17.8 16.3 13.3 10.3 12.8 15.5 14.2 
Don’t know/Do not want 
to Answer 

2.7 2.4 2.6 2.7 3.0 2.8 2.7 1.5 2.5 1.9 2.8 

Base-All 631 169 800 299 101 400 332 68 400 161 639 
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502. Did you have to pay bribe for the license of your business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
Business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 35.2 40.8 36.4 37.8 42.6 39.0 32.8 38.2 33.8 36.6 36.3 
No 57.2 42.0 54.0 54.2 38.6 50.3 59.9 47.1 57.8 52.2 54.5 
Don’t know 7.6 17.2 9.6 8.0 18.8 10.8 7.2 14.7 8.5 11.2 9.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
503.  Have you had to pay bribes for any of the following? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
For renewal of licenses 32.0 30.8 31.8 32.8 34.7 33.3 31.3 25.0 30.3 37.3 30.4 
Environmental Clearance 
Certificate 21.7 22.5 21.9 21.4 23.8 22.0 22.0 20.6 21.8 32.3 19.2 

For the use of Utilities 
(Water, Gas, and Electricity) 19.7 24.3 20.6 23.7 25.7 24.3 16.0 22.1 17.0 21.7 20.3 

TIN and VAT Certificate 
from National Board of 
Revenues 

11.6 14.2 12.1 11.4 14.9 12.3 11.7 13.2 12.0 13.7 11.7 

Product Quality and  
Testing Report 5.4 6.5 5.6 5.7 6.9 6.0 5.1 5.9 5.3 6.2 5.5 

For Obtaining Loans from 
Nationalized Commercial 
Banks 

5.1 5.3 5.1 6.0 6.9 6.3 4.2 2.9 4.0 9.3 4.1 

Activities Relating to  
Import, Export and  
Customs 

4.9 8.9 5.8 6.7 14.9 8.8 3.3 0.0 2.8 7.5 5.3 

Obtaining Government 
Tender 2.2 5.9 3.0 3.0 6.9 4.0 1.5 4.4 2.0 2.5 3.1 

Did not have to pay bribe 48.7 42.6 47.4 46.5 36.6 44.0 50.6 51.5 50.8 46.0 47.7 
Refused/No answer 8.4 13.6 9.5 8.7 14.9 10.3 8.1 11.8 8.8 6.8 10.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
504. Are you willing to bribe officials if it gets the work done? 

 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 23.8 28.4 24.8 20.7 26.7 22.3 26.5 30.9 27.3 28.0 23.9 
No 74.8 70.4 73.9 77.6 71.3 76.0 72.3 69.1 71.8 71.4 74.5 
Refused/No answer 1.4 1.2 1.4 1.7 2.0 1.8 1.2 0.0 1.0 .6 1.6 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
505a. In the 12 months prior to the Covid-19 (i.e., between March 2019 and March 2020), did you have to pay bribes for any works? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
Business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 19.5 24.3 20.5 15.7 26.7 18.5 22.9 20.6 22.5 25.5 19.2 
No 75.9 68.6 74.4 80.3 64.4 76.3 72.0 75.0 72.5 70.2 75.4 
Refused/No answer 4.6 7.1 5.1 4.0 8.9 5.3 5.1 4.4 5.0 4.3 5.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
505b. What purposes did you have to pay bribe in the 12 months prior to the Covid-19 (i.e., between March 2019 and March 2020)? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
License renewal 67.5 73.2 68.9 72.3 70.4 71.6 64.5 78.6 66.7 70.7 68.3 
Obtaining business license  28.5 31.7 29.3 27.7 29.6 28.4 28.9 35.7 30.0 26.8 30.1 
To get utility connection 20.3 14.6 18.9 19.1 14.8 17.6 21.1 14.3 20.0 19.5 18.7 
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Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
To pay less amount of tax  16.3 12.2 15.2 19.1 11.1 16.2 14.5 14.3 14.4 17.1 14.6 
To release products from 
customs  11.4 19.5 13.4 12.8 25.9 17.6 10.5 7.1 10.0 7.3 15.4 

Obtaining government 
contact  4.9 7.3 5.5 8.5 7.4 8.1 2.6 7.1 3.3 0.0 7.3 

Perform the contract  1.6 4.9 2.4 2.1 3.7 2.7 1.3 7.1 2.2 0.0 3.3 
Others 8.1 2.4 6.7 8.5 3.7 6.8 7.9 0.0 6.7 9.8 5.7 
Base-Those paid bribe 123 41 164 47 27 74 76 14 90 41 123 

 
505c. How many times have you had to pay bribes for each of the jobs you had to pay in the 12 months prior to the Covid-19 (i.e., 
between March 2019 and March 2020)?  
 
Obtaining government contact 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1-5 time 100.0 100.0 100.0 100.0 100.0 100.0 0.0 0.0 0.0 0.0 100.0 
Base-Those paid bribe 
to obtain government 
contract 

2 2 4 2 2 4 0 0 0 0 4 

 
Perform the contract 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
5-10 times 100.0 0.0 100.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0 100.0 
Base-Those paid bribe 
to perform the contract 1 0 1 1 0 1 0 0 0 0 1 

 
Obtaining business license 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1-5 time 88.6 100.0 91.7 92.3 100.0 95.2 86.4 100.0 88.9 72.7 97.3 
5-10 times 2.9 0.0 2.1 7.7 0.0 4.8 0.0 0.0 0.0 9.1 0.0 
More than 10 times 8.6 0.0 6.3 0.0 0.0 0.0 13.6 0.0 11.1 18.2 2.7 
Base-Those paid bribe to 
obtain business license 35 13 48 13 8 21 22 5 27 11 37 

 
License renewal 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1-5 time 90.4 80.0 87.6 91.2 94.7 92.5 89.8 54.5 83.3 79.3 90.5 
5-10 times 3.6 0.0 2.7 2.9 0.0 1.9 4.1 0.0 3.3 3.4 2.4 
More than 10 times 6.0 20.0 9.7 5.9 5.3 5.7 6.1 45.5 13.3 17.2 7.1 
Base- Those paid bribe 
for license renewal 83 30 113 34 19 53 49 11 60 29 84 
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To get utility connection 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1-5 time 90.9 100.0 92.6 100.0 100.0 100.0 84.6 100.0 86.7 71.4 100.0 
More than 10 times 9.1 0.0 7.4 0.0 0.0 0.0 15.4 0.0 13.3 28.6 0.0 
Base-Those paid bribe 
to get utility connection 22 5 27 9 3 12 13 2 15 7 20 

 
To release products from customs 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1-5 time 83.3 75.0 80.0 80.0 71.4 75.0 85.7 100.0 87.5 66.7 82.4 
5-10 times 8.3 0.0 5.0 20.0 0.0 8.3 0.0 0.0 0.0 0.0 5.9 
More than 10 times 8.3 25.0 15.0 0.0 28.6 16.7 14.3 0.0 12.5 33.3 11.8 
Base-Those paid bribe 
to release products from 
customs 

12 8 20 5 7 12 7 1 8 3 17 

 
Others 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
1-5 time 73.1 100.0 77.4 77.8 100.0 83.3 70.6 100.0 73.7 50.0 87.0 
5-10 times 7.7 0.0 6.5 11.1 0.0 8.3 5.9 0.0 5.3 25.0 0.0 
More than 10 times 19.2 0.0 16.1 11.1 0.0 8.3 23.5 0.0 21.1 25.0 13.0 
Base-Those paid bribe 
for other purposes 26 5 31 9 3 12 17 2 19 8 23 

 
506a. Have you had to pay bribes any authority in the last 1 year? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 18.4 32.0 21.3 18.4 35.6 22.8 18.4 26.5 19.8 27.3 19.7 
No 76.2 59.8 72.8 75.3 54.5 70.0 77.1 67.6 75.5 67.1 74.2 
Refused/No answer 5.4 8.3 6.0 6.4 9.9 7.3 4.5 5.9 4.8 5.6 6.1 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
506b. Which authority did you pay the most bribes in the last 1 year? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
City corporation/ 
Municipal Officials 19.8 31.5 23.5 12.7 27.8 18.7 26.2 38.9 29.1 15.9 26.2 

Tax office 23.3 14.8 20.6 25.5 16.7 22.0 21.3 11.1 19.0 20.5 20.6 
Property Registration/ 
Land Issue authority 14.7 11.1 13.5 18.2 5.6 13.2 11.5 22.2 13.9 13.6 13.5 

Environmental  
Directorate 14.7 9.3 12.9 14.5 8.3 12.1 14.8 11.1 13.9 18.2 11.1 

Law Enforcement 11.2 9.3 10.6 9.1 8.3 8.8 13.1 11.1 12.7 13.6 9.5 
Customs officials 6.0 9.3 7.1 10.9 13.9 12.1 1.6 0.0 1.3 6.8 7.1 
National Monopolies/ 
Utility Suppliers 2.6 9.3 4.7 1.8 11.1 5.5 3.3 5.6 3.8 4.5 4.8 

Others (3 responses with 
1.2%-4,1%) 7.8 5.6 7.1 7.3 8.3 7.7 8.2 0.0 6.3 6.8 7.1 

Base-Those paid bribe in 
last 1 year 116 54 170 55 36 91 61 18 79 44 126 
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507. What was the reason behind paying bribe? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Only way to get work 
done 71.6 85.2 75.9 60.0 86.1 70.3 82.0 83.3 82.3 79.5 74.6 

Would’ve taken significant 
time 22.4 11.1 18.8 34.5 11.1 25.3 11.5 11.1 11.4 15.9 19.8 

Would’ve taken significant 
effort 4.3 1.9 3.5 3.6 2.8 3.3 4.9 0.0 3.8 2.3 4.0 

It was because of faulty 
documentation on my 
part 

1.7 1.9 1.8 1.8 0.0 1.1 1.6 5.6 2.5 2.3 1.6 

Base-Those paid bribe in 
last 1 year 116 54 170 55 36 91 61 18 79 44 126 

 
508. For the bribes your business paid, what was the most common mode of transaction? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Cash 80.2 83.3 81.2 76.4 80.6 78.0 83.6 88.9 84.8 79.5 81.7 
Paid Indirectly through an 
agent 18.1 11.1 15.9 23.6 11.1 18.7 13.1 11.1 12.7 20.5 14.3 

Gifts 1.7 5.6 2.9 0.0 8.3 3.3 3.3 0.0 2.5 0.0 4.0 
Base-Those paid bribe in 
last 1 year 116 54 170 55 36 91 61 18 79 44 126 

 
509. Have you ever complained about the bribery situation to Anti-Corruption Commission? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 2.7 .6 2.3 2.7 0.0 2.0 2.7 1.5 2.5 5.6 1.4 
No 97.3 99.4 97.8 97.3 100.0 98.0 97.3 98.5 97.5 94.4 98.6 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
510. Was there ever a positive outcome of the complaint/Report? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 23.5 0.0 22.2 25.0 0.0 25.0 22.2 0.0 20.0 22.2 22.2 
No 76.5 0.0 72.2 75.0 0.0 75.0 77.8 0.0 70.0 77.8 66.7 
Not Sure 0.0 100.0 5.6 0.0 0.0 0.0 0.0 100.0 10.0 0.0 11.1 
Base-Those complained 
about bribery 17 1 18 8 0 8 9 1 10 9 9 

 
511. Has our local and national Government taken any steps to reduce corruption? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 44.8 50.3 46.0 43.8 47.5 44.8 45.8 54.4 47.3 45.3 46.2 
No 36.9 30.2 35.5 40.5 31.7 38.3 33.7 27.9 32.8 40.4 34.3 
Not Sure 18.2 19.5 18.5 15.7 20.8 17.0 20.5 17.6 20.0 14.3 19.6 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
 
 
 
 



 

90 
 

512. Did these steps have any positive impact in your area of doing business? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 44.5 42.4 44.0 41.2 35.4 39.7 47.4 51.4 48.1 38.4 45.4 
No 50.9 52.9 51.4 53.4 56.3 54.2 48.7 48.6 48.7 53.4 50.8 
Not Sure 4.6 4.7 4.6 5.3 8.3 6.1 3.9 0.0 3.2 8.2 3.7 
Base-Those think local 
and national government 
has taken steps to reduce 
corruption 

283 85 368 131 48 179 152 37 189 73 295 

 
513. What should be done to prevent corruption? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Strong enforcement 
measures and punishment 48.2 45.0 47.5 51.5 45.5 50.0 45.2 44.1 45.0 47.8 47.4 

Building public awareness 53.9 57.4 54.6 48.8 57.4 51.0 58.4 57.4 58.3 59.0 53.5 
Transparency in adminis-
trative decision-making 28.7 26.0 28.1 27.4 20.8 25.8 29.8 33.8 30.5 25.5 28.8 

High officials' supervision 
and perform a strict role 25.0 20.7 24.1 23.1 18.8 22.0 26.8 23.5 26.3 17.4 25.8 

Need to ensure justice 24.6 20.1 23.6 22.4 20.8 22.0 26.5 19.1 25.3 23.6 23.6 
Need to ensure good 
governance 24.2 21.3 23.6 25.1 20.8 24.0 23.5 22.1 23.3 19.9 24.6 

Strengthening state control 
over public administration 22.8 23.1 22.9 19.7 21.8 20.3 25.6 25.0 25.5 27.3 21.8 

Strengthening civil (non-
government) control over 
public administration 

12.7 7.7 11.6 12.0 7.9 11.0 13.3 7.4 12.3 10.6 11.9 

Increasing public 
employees' salaries 6.5 5.3 6.3 6.4 3.0 5.5 6.6 8.8 7.0 8.1 5.8 

Base-All 631 169 800 299 101 400 332 68 400 161 639 
 
514. Possible actions when asked for a bribe? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Will not pay bribe 55.6 50.3 54.5 55.5 49.5 54.0 55.7 51.5 55.0 49.7 55.7 
It depends on importance 
and urgency of the  
situation 

34.5 41.4 36.0 32.8 41.6 35.0 36.1 41.2 37.0 36.6 35.8 

I will pay if I have money 8.2 11.2 8.9 9.4 9.9 9.5 7.2 13.2 8.3 13.0 7.8 
I will report the incident 8.6 5.3 7.9 8.4 5.0 7.5 8.7 5.9 8.3 9.3 7.5 
Will seek help from  
someone who may help 
me avoid payment 

5.4 3.6 5.0 4.0 2.0 3.5 6.6 5.9 6.5 6.8 4.5 

I will do nothing but wait 
for the situation to change 5.4 2.4 4.8 4.3 3.0 4.0 6.3 1.5 5.5 3.7 5.0 

Don’t know/no response 1.3 1.2 1.3 2.0 2.0 2.0 .6 0.0 .5 .6 1.4 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
515. Most Common bribes paid in the last 1 year 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
A bribe was directly asked 
for 11.1 16.0 12.1 8.7 18.8 11.3 13.3 11.8 13.0 16.1 11.1 

A bribe was offered to 
receive a service Entitled 6.3 10.7 7.3 5.7 9.9 6.8 6.9 11.8 7.8 8.7 6.9 

A bribe was offered to 
avoid a problem with  
authorities 

5.4 8.9 6.1 6.7 10.9 7.8 4.2 5.9 4.5 8.1 5.6 
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Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Refused to answer 2.7 5.3 3.3 3.7 6.9 4.5 1.8 2.9 2.0 .6 3.9 
Did not pay bribe 74.5 59.2 71.3 75.3 53.5 69.8 73.8 67.6 72.8 66.5 72.5 
Base-All  631 169 800 299 101 400 332 68 400 161 639 

 
516. How often is the following statement true? "If a government agent acts against the rules, I can usually go to another official or 
to his superior and get the correct treatment without recourse to unofficial payments." Is it always true, mostly true, frequently 
true, seldom true and never true? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Never 30.3 27.2 29.6 34.4 29.7 33.3 26.5 23.5 26.0 27.3 30.2 
Seldom 36.3 41.4 37.4 36.1 38.6 36.8 36.4 45.6 38.0 37.3 37.4 
Frequently 10.5 8.3 10.0 9.7 9.9 9.8 11.1 5.9 10.3 11.2 9.7 
Mostly 7.9 7.1 7.8 5.7 6.9 6.0 9.9 7.4 9.5 9.9 7.2 
Always 8.7 9.5 8.9 7.4 6.9 7.3 9.9 13.2 10.5 6.8 9.4 
Not sure 6.3 6.5 6.4 6.7 7.9 7.0 6.0 4.4 5.8 7.5 6.1 
Never 30.3 27.2 29.6 34.4 29.7 33.3 26.5 23.5 26.0 27.3 30.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
517. How would you evaluate the process of corruption reporting? 
 
a. The process is very effective. Do you completely agree, agree, indifferent, disagree, or completely disagree with this statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Completely disagree 14.1 17.8 14.9 10.7 21.8 13.5 17.2 11.8 16.3 19.3 13.8 
Disagree 24.2 29.6 25.4 26.8 26.7 26.8 22.0 33.8 24.0 27.3 24.9 
Indifferent 10.8 14.8 11.6 10.4 16.8 12.0 11.1 11.8 11.3 8.7 12.4 
Agree 28.8 21.9 27.4 29.1 21.8 27.3 28.6 22.1 27.5 25.5 27.9 
Completely Agree 11.3 8.3 10.6 10.7 5.9 9.5 11.7 11.8 11.8 9.9 10.8 
Not sure 10.8 7.7 10.1 12.4 6.9 11.0 9.3 8.8 9.3 9.3 10.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
b. The process is very simple. Do you completely agree, agree, indifferent, disagree, or completely disagree with this statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Completely disagree 12.7 11.2 12.4 9.0 12.9 10.0 16.0 8.8 14.8 19.9 10.5 
Disagree 24.2 33.1 26.1 23.4 29.7 25.0 25.0 38.2 27.3 23.0 26.9 
Indifferent 8.1 12.4 9.0 9.0 16.8 11.0 7.2 5.9 7.0 7.5 9.4 
Agree 30.3 24.9 29.1 34.1 22.8 31.3 26.8 27.9 27.0 28.6 29.3 
Completely Agree 14.6 9.5 13.5 13.0 10.9 12.5 16.0 7.4 14.5 12.4 13.8 
Not sure 10.1 8.9 9.9 11.4 6.9 10.3 9.0 11.8 9.5 8.7 10.2 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
c. The whistle-blower is well protected from potential harassment. Do you completely agree, agree, indifferent, disagree, or com-
pletely disagree with this statement? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Completely disagree 27.6 29.6 28.0 25.8 33.7 27.8 29.2 23.5 28.3 32.9 26.8 
Disagree 37.2 43.2 38.5 41.5 41.6 41.5 33.4 45.6 35.5 30.4 40.5 
Indifferent 8.1 4.7 7.4 6.4 5.0 6.0 9.6 4.4 8.8 11.2 6.4 
Agree 15.8 13.0 15.3 15.4 11.9 14.5 16.3 14.7 16.0 15.5 15.2 
Completely Agree 6.2 3.6 5.6 4.3 2.0 3.8 7.8 5.9 7.5 5.0 5.8 
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Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Not sure 5.1 5.9 5.3 6.7 5.9 6.5 3.6 5.9 4.0 5.0 5.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
518. Assessment of aspects of judicial system 
 
a. How much confidence you have on judicial system in dealing with corruption? Do you have very high confidence, moderate 
confidence, a little confidence, or no confidence at all?  

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
Business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Not at all 22.7 21.9 22.5 25.8 18.8 24.0 19.9 26.5 21.0 19.9 23.2 
Little 14.6 16.6 15.0 16.7 18.8 17.3 12.7 13.2 12.8 14.3 15.2 
Moderate 45.2 46.7 45.5 41.8 52.5 44.5 48.2 38.2 46.5 46.0 45.4 
Very High 17.6 14.8 17.0 15.7 9.9 14.3 19.3 22.1 19.8 19.9 16.3 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
b. Do you think the judiciary acts independent of the government? Is it completely, partial, or not at all? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Not at all 30.7 30.8 30.8 36.5 30.7 35.0 25.6 30.9 26.5 26.1 31.9 
Partly 35.5 40.8 36.6 29.1 39.6 31.8 41.3 42.6 41.5 44.7 34.6 
Completely 19.5 17.2 19.0 17.1 14.9 16.5 21.7 20.6 21.5 16.1 19.7 
Not sure 6.8 4.1 6.3 8.0 5.0 7.3 5.7 2.9 5.3 6.2 6.3 
Do not want to answer 2.9 4.1 3.1 3.7 5.0 4.0 2.1 2.9 2.3 4.3 2.8 
Don’t know 4.6 3.0 4.3 5.7 5.0 5.5 3.6 0.0 3.0 2.5 4.7 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
519. Implementation of anti-corruption policies are politically unbiased. Do you disagree, somewhat disagree, agree, or agree 
with this? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Disagree 42.5 45.6 43.1 45.2 47.5 45.8 40.1 42.6 40.5 47.8 41.9 
Somewhat disagree 14.7 14.2 14.6 12.7 13.9 13.0 16.6 14.7 16.3 14.9 14.6 
Agree 23.5 23.1 23.4 24.1 21.8 23.5 22.9 25.0 23.3 18.6 24.6 
Somewhat agree 9.0 8.9 9.0 7.0 8.9 7.5 10.8 8.8 10.5 12.4 8.1 
Don’t know 10.3 8.3 9.9 11.0 7.9 10.3 9.6 8.8 9.5 6.2 10.8 
Disagree 42.5 45.6 43.1 45.2 47.5 45.8 40.1 42.6 40.5 47.8 41.9 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
520. Is there a functional hotline in your district for citizens to report Bribery and corruption safely? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Yes 22.0 27.8 23.3 21.4 26.7 22.8 22.6 29.4 23.8 24.2 23.0 
No 47.5 41.4 46.3 49.2 44.6 48.0 46.1 36.8 44.5 42.2 47.3 
Not sure 30.4 30.8 30.5 29.4 28.7 29.3 31.3 33.8 31.8 33.5 29.7 
Base-All 631 169 800 299 101 400 332 68 400 161 639 
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521. Overall, how satisfied are you with the performance of chambers of commerce and business associations in fighting corrup-
tion in the public sector? Do you very satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat dissatisfied, or 
very dissatisfied?  

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Very dissatisfied 14.7 8.9 13.5 15.4 5.9 13.0 14.2 13.2 14.0 19.9 11.9 
Somewhat dissatisfied 7.1 7.7 7.3 8.4 8.9 8.5 6.0 5.9 6.0 7.5 7.2 
Neither satisfied nor 
Dissatisfied 11.3 10.1 11.0 11.4 10.9 11.3 11.1 8.8 10.8 10.6 11.1 

Somewhat satisfied 37.6 47.9 39.8 37.8 48.5 40.5 37.3 47.1 39.0 37.3 40.4 
Very satisfied 15.4 15.4 15.4 15.4 15.8 15.5 15.4 14.7 15.3 11.8 16.3 
Don’t Know / Not Sure 13.9 10.1 13.1 11.7 9.9 11.3 16.0 10.3 15.0 13.0 13.1 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
522. Would you consider joining a private sector coalition for collective action to promote business integrity and take action on 
anti-corruption public policy? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No, definitely not 12.4 14.2 12.8 11.7 15.8 12.8 13.0 11.8 12.8 16.8 11.7 
No, likely not 9.4 7.1 8.9 11.4 4.0 9.5 7.5 11.8 8.3 4.3 10.0 
Maybe, need to learn 
more 6.2 7.7 6.5 5.7 5.9 5.8 6.6 10.3 7.3 5.0 6.9 

Yes, probably 12.5 14.2 12.9 14.4 14.9 14.5 10.8 13.2 11.3 9.3 13.8 
Yes, definitely 56.6 53.3 55.9 53.5 55.4 54.0 59.3 50.0 57.8 61.5 54.5 
Unsure/ Don’t Know 3.0 3.6 3.1 3.3 4.0 3.5 2.7 2.9 2.8 3.1 3.1 
Base-All 631 169 800 299 101 400 332 68 400 161 639 

 
523. Private sector leadership is of utmost importance in combating corruption. Which of the proposals below would you consider 
most effective in enhancing integrity in the private sector? 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
Tougher penalties relating 
to acts of corruption 78.0 75.1 77.4 77.3 74.3 76.5 78.6 76.5 78.3 73.9 78.2 

Making all democratic and 
educational institutions of 
Government accountable 
and dedicated to practice 
governance through ad-
ministrative and political 
reform. 

73.1 71.0 72.6 67.9 68.3 68.0 77.7 75.0 77.3 76.4 71.7 

Improved efficiency of 
judiciary (prosecutors, 
judges, police) 

72.3 66.9 71.1 69.6 62.4 67.8 74.7 73.5 74.5 70.8 71.2 

Implementing codes of 
conduct and maintaining 
the standards of integrity 

70.8 76.3 72.0 67.9 76.2 70.0 73.5 76.5 74.0 73.3 71.7 

The existence of training 
programs for staff on the 
integrity of public and 
private sector 

66.6 71.0 67.5 64.5 68.3 65.5 68.4 75.0 69.5 68.3 67.3 

Ensuring governance at 
each office of Government 
through enforcing 
monitoring by  
Ombudsman 

68.6 64.5 67.8 67.2 59.4 65.3 69.9 72.1 70.3 65.2 68.4 

Don’t know/No answer 4.6 3.0 4.3 6.4 3.0 5.5 3.0 2.9 3.0 3.1 4.5 
Tougher penalties relating 
to acts of corruption 78.0 75.1 77.4 77.3 74.3 76.5 78.6 76.5 78.3 73.9 78.2 

Base-All 631 169 800 299 101 400 332 68 400 161 639 
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Education 
 

Response 

Total 
(manufacturing & 

service) 
Manufacturing Sectors Service Sectors 

Woman-owned or 
managed 
business 

Small Medium Total Small Medium Total Small Medium Total 
Owned or 

managed by 
woman 

Not 
managed by 

woman 
No education/Illiterate 1.6 .6 1.4 2.3 1.0 2.0 .9 0.0 .8 0.0 1.7 
Some primary schooling 1.6 0.0 1.3 3.0 0.0 2.3 .3 0.0 .3 0.0 1.6 
Primary school completed 11.6 2.4 9.6 18.4 4.0 14.8 5.4 0.0 4.5 3.1 11.3 
Secondary school com-
pleted 13.9 4.1 11.9 20.4 5.0 16.5 8.1 2.9 7.3 6.8 13.1 

Higher secondary/ 
equivalent completed 17.6 15.4 17.1 15.4 14.9 15.3 19.6 16.2 19.0 13.0 18.2 

Bachelor/equivalent  
degree completed 24.4 33.7 26.4 17.4 34.7 21.8 30.7 32.4 31.0 27.3 26.1 

Masters/equivalent  
degree or above 28.1 42.6 31.1 20.7 39.6 25.5 34.6 47.1 36.8 47.8 26.9 

DO NOT READ Refused to 
answer 1.3 1.2 1.3 2.3 1.0 2.0 .3 1.5 .5 1.9 1.1 

Base-All 631 169 800 299 101 400 332 68 400 161 639 
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