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1. EXECUTIVE SUMMARY

1.1 The Survey

This survey, as a part of a project which seeks to understand the depth of corruption in Bangladesh as
experienced by its citizens and Small and Medium Enterprises (SMEs), examines the entrepreneurs’ perceptions
about the nature, causes and practices of corruption in the SME sector, with a view to developing an action plan
involving the SMEs to further inclusive, accountable, and corruption-free system of governance.

The survey was conducted among 800 nationally representative SMEs, including 400 manufacturing and 400
service sector enterprises. Interviews were conducted through Computer Assisted Telephone Interview (CATI)
method between mid-October and mid December 2021.

1.2 Summary of salient findings

1.21 Corruption perception and causes

Almost nine out of 10 enterprises involved in the SME sector perceive that corruption is widespread in the sector
A large majority (62.4%) report that corruption is well-rooted/integrated in the system, and an even larger share
(71.3%) of them feel that resorting to corruption can help boost market competitiveness. More than half of the
respondents noted feeling that strict government regulations are causing corruption to thrive, and this percep-
tion is even more common among smaller enterprises. In part due to these perceptions, a majority (61%) of
surveyed SMEs have chosen to bypass regulations and operate informally.

Desire for money or assets as well as the lack of transparency at the higher government level motivates this
rampant corruption, according to most of the respondents, but they also identified a host of other contributing
factors. Some of the reasons most cited by SMEs included lax enforcement of anti-corruption laws (86.2%) and
non-enforcement of laws intended to reduce corruption (79.5%). The absence of professionalism of the public
officials (77.4%), and their demands for kickbacks for awarding contracts (73.9%) contribute to issues on the
demand side, while businesses seeking advantages by offering bribes or seeking special favors (73.9%) stimu-
lates corruption on the supply side. Inadequate coverage of corruption in the media (72.8%) represents another
contributory factor.

1.2.2 Forms and sites of corruption

The two most cited forms of corruption faced by the SMEs are bribery (77.9%) and use of political influence
(60.1%). These are followed by extortion (46.3%), nepotism (43.9%), and undue patronage (43.1%). These forms of
corruption reflect the overall situation in social and political arena affecting the economic sector in general. SMEs
are affected more by corruption in the local government (53.4%) than the national government (27.6%). Bribery,
use of connections with influential people (68.4%), and networking with public officials are viewed as the easiest
way to get public services (68.4%) and thrive illegally.

1.2.3 Nature and acceptability of Corruption

Despite pervasive corruption and its systemic support, most surveyed SMEs do not support corrupt practices.
About 70% of respondents described it as unacceptable, compared to only a quarter that feels that some level
of corruption is acceptable. These feelings reflect the everyday experiences of SME entrepreneurs regarding
corruption. More than half (52.06%) of the respondents reported that they did have to pay a bribe for obtaining
important services such as securing and renewing licenses, use of utilities, obtaining a Tax Identification Number
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(TIN) and Value Added Tax (VAT) certificate in the year prior to COVID-19, and this overall pattern of corruption
has remained the same over the past year.

However, reported incidences of this type of corruption could be low because many SMEs either avoid these
types of business services or are not required to use them. Among these services, obtaining and renewing
licenses featured particularly high incidences of bribery (36.4% and 31.8%, respectively). Two-thirds of those who
paid bribes did so because they felt that they were necessary to receive the services, and the second most
common reason was to save time. The most commonly cited recipients of bribes included the license and
registration authority (28.8%), the tax office (21.6%), the local government/City corporation/municipality (19.5%),
the property registration office (13.5%), the Environmental Directorate (12.9%), and law enforcement agencies
(10.6%). As such, it is evident that the offices that businesses have to contact for basic operations and services
operate as the primary sites of corruption.

Despite the prevalence of corruption, enthusiasm for submitting complaints to authorities remains low. Only 2.3%
of the respondents have ever reported a complaint, yet more than 70% of those respondents reported a negative
outcome to the complaint process.

1.2.4 Anticorruption steps and suggestions

Despite the government's repeated assertion that it has adopted a “zero-tolerance” policy, less than half of the
respondents (46%) said that local and national government have taken some steps to reduce corruption.
However, a majority of this group did not feel that these steps have produced positive impacts. One of the key
issues explored regarding the anti-corruption process of the government was the corruption reporting process.
Two aspects were probed: effectiveness and ease. Both have produced divided responses in almost equal
measure. That means that the processes have not been attractive to the SMEs. One key area where overwhelm-
ing majority of respondents (72.8%) expressed dissatisfaction is degrading protection of whistle-blowers, as most
SMEs felt that they are poorly protected.

Considering the ubiquitous corruption in society and the SME sector, the survey respondents made a wide array
of suggestions on how to prevent corruption. While building public awareness (54.6%) received the largest
support, almost half of the respondents underscored the necessity of implementing strong enforcement
measures of law and punishment (47.5%). The third most frequently suggested measure was maintaining trans-
parency in administrative decision making (28.1%). “Strict supervision of high officials” also received a strong
response from survey participants (24.1%). Respondents generally expressed confidence in the judiciary's ability
as an institution to combat corruption, but a large number of respondents (67.8%) still suggested that the effi-
ciency of the judiciary warrants improvement.

The respondents also suggested steps that the SME sector itself can take to effectively combat corruption. They
underscored the necessity of enhancing integrity in the private sector. More than two-thirds favored tougher
penalties for those involved in acts of corruption, and seventy percent supported implementing codes of
conduct.

The way forward

While most of the SMEs (55.1%) were satisfied with the performance of chambers of commerce and business
associations in fighting corruption in the public sector, more than 78% of the enterprises were open to joining a
private sector coalition for collective action to promote business integrity and lead an anti-corruption effort. Only
a smaller segment (21.7%) of the respondents were not interested.



1.3 Concluding observations

The presence of corruption in society and in the SME sector is widely acknowledged along with the understand-
ing of the principal means of such corrupt acts, the immediate and underlying factors, and the institutional
culture contributing to it. As such, prevention of corruption, however difficult, is not an insurmountable task.
However, weak institutional processes, the absence of accountability mechanisms, and a lack of positive results

of prior initiatives discourage SMEs from reporting corruption to the authorities.

The judicial system and business chambers and associations can become agents of change in preventing and
reducing corruption in the country, if utilized effectively. In addition, there is enthusiasm among SME entrepre-

neurs for developing an internal mechanism and a coalition within the sector to combat corruption.

1.4 Recommendations

These recommendations are based on the findings of the survey

To the Government

Simplify the process for obtaining and renewing licenses and certificates through reduction of
points of contact and increasing the use of information technology for approval processes and
documentation.

Reduce regulatory requirements, especially for small firms, and incentivize SMEs to avoid
bypassing regulations.

Create an environment facilitating SMEs reporting incidents of corruption and protect them under
the Public-interest Information Disclosure Act (Provide Protection), 2011 (popularly referred as the
Whistle-blower Protection Act).

Build public awareness through mass media and other formal and informal channels against all
types of corruption, including bribery, political influence, extortion, nepotism, undue patronage,

fraud, and embezzlement of money and property.

Demonstrate unequivocal political commitment to combating corruption by enhancing the
accountability mechanism in the public sector.

Ensure strong enforcement of law and punitive measures.

Appoint an independent Ombudsman at each office of the government with the power of
monitoring and enforcement of laws.

Improve the efficiency of judiciary, including prosecutors and judges, to combat corruption in
public and private sectors.
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To the SME Sector
|  Make chambers and associations express an unequivocal commitment to combating corruption,
play a greater role in ensuring the accountability of the government, and take specific measures
to combat corruption.

| Adopt an internal code of conduct and code of ethics and create a mechanism to monitor these
codes

|  Create an effective private-sector coalition for collective action to promote business integrity and
work on anti-corruption measures.

13



2. INTRODUCTION

This report presents the findings of a survey conducted as a part of a project which seeks to understand the
depth of corruption in Bangladesh as experienced by citizens and Small and Medium Enterprises (SMEs). This
report examines the entrepreneurs’' perceptions about the nature, causes, and practices of corruption in the SME
sector. It also includes recommendations the government and SMEs to address the situation. The project intends
to develop action plan involving the SMEs to further an inclusive, accountable, and corruption-free system of
governance.

Pervasive corruption has plagued Bangladesh's public and private sectors for decades. Despite the govern-
ment's repeated assertion of a “zero tolerance” policy towards corruption, the country's overall standing in the
Corruption Perception Index published by the global watchdog Transparency International has remained
remarkably low. Institutions to combat corruption have remained weak and ineffective due to the lack of
resources and political commitment. It is widely believed that perpetrators of corruption enjoy impunity.
Furthermore, the current political environment, which lacks inclusivity, transparency, and accountability, has
exacerbated the situation.

Against this backdrop, the Center for International Private Enterprise (CIPE) and its partner, the Center for
Governance Studies (CGS), have launched a project to explore the impacts of corruption on SMEs in Bangladesh
and develop a national charter of SMEs to combat corruption. The SME sector has been selected as the country
boasts a vibrant SME which is making enormous contributions to gross output and employment. The latest avail-
able data shows that the sector contributes more than 47% of value added. However, despite these successes,
corruption has permeated the sector's interactions with both government agencies and the public.

CIPE and CGS contracted Org-Quest Research Limited (OrgQuest) to conduct two surveys: a Household Survey
and a Small and Medium Enterprises (SMEs) survey to capture the perception and the experiences of corruption,
including during the COVID-19 pandemic. The household survey findings were published in April 2022
(Perceptions of Corruption Before and During the Pandemic).

The purpose of conducting the two separate surveys is to see whether there is a concurrence of corruption
perception by households and SMEs. Furthermore, the surveys study the political context and power dynamics
that generate, support, and sustain corruption. Through this lens, the surveys expect to gather information on
how the operating environment rewards corrupt practices, what factors determine whether these practices are
undertaken or avoided, and what specific private-sector-led approaches and forms of collective action can
change corporate behavior and reduce corruption in Bangladesh.

The SME survey was envisioned to diagnose the problem and offer actionable information, including but not
limited to:

(@) perceptions about corruption of SME entrepreneurs

(b) existing forms of corruption

(c) corruption and anti-corruption behavior of entrepreneurs of the SME sector

(d) suggestions from SMEs on the way forward to address the corruption

The factors which necessitated this survey include:
1. Existing corruption perception surveys (for example, the annual survey of the Transparency International
Bangladesh, TIB) explore the nature, scope, and experience of corruption in the public sector by house-
holds. However, the state of corruption experienced by private-sector SMEs has not been explored.
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2. To create a baseline of perception of corruption of the SME owners and see whether there is a concur-
rence of corruption perception by households gathered through a separate survey.

3. To gather actionable suggestions and ways forward from the entrepreneurs.

This survey was conducted in the backdrop of the COVID-19 pandemic. The first COVID-19 case in Bangladesh
was reported on March 8, 2020, with the first death recorded on March 18. According to the Directorate General
of Health Services (DGHS) of the Bangladesh Government, by October 15, 2021, a total of 15,64,881 people were
infected, and 27,746 people died as a result of the pandemic. By that time, Bangladesh had faced three waves
of the pandemic. The first wave hit during March to June 2020, the second from March to April 2021, and the
third from May to August 2021. Bangladesh began the administration of vaccines on January 27, 2021, with mass
vaccination starting on February 7, 2021. By October 14, 2021, despite a few supply-driven disruptions, the
vaccination drive, resulted in 18.68 million full and 18.75 million partial vaccinations. The government has
declared that by 7 January 2022, a total of 28 stimulus packages, with an approximate value of USD $22,080
million, constituting an estimated 6.23% of the country's total GDP had been disbursed. Among the total stimulus
amount, USD $4.,875 million was allocated specifically for SMEs.
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3. SURVEY FINDINGS

The survey findings have been organized into four sub-sections of thematic areas: Perception about Corruption,
Diagnosis of the Problem, Forms of Corruption and Existing Behavior on Corruption. along-with the profile of SMEs.

3.1 Perception about corruption

Corruption is defined as any unlawful or improper behavior that seeks to gain any advantage through illegitimate
means. Examples include bribery, abuse of power, extortion, fraud, deception, collusion, cartels, embezzlement
of money or property, etc.

Corruption, as per the above definition, is perceived to be widely practiced in Bangladesh. An overwhelming
majority of the respondents (85.9%) felt that corruption is a common practice in Bangladesh. Furthermore, survey
participants representing both small (86.3%) and medium (84.7%) enterprises displayed similar perceptions of
corruption in Bangladesh. This level of perception is consistent across the manufacturing (86.3%) and service
sectors (85.5%) as well as in women-owned/managed companies (87.6%) and other firms (85.4%).

A majority of enterprises also look for ways of doing business through bypassing laws and regulations right from
the very beginning (61.0%). However, small enterprises (64.3%) engage in this practice more often medium
enterprises (48.5%). No significant difference was noticed between the manufacturing (59.8%) and service sectors
(62.3%) or between women-owned/managed (59.0%%) and other firms (61.5%).

Figure 1: A significant majority agrees that corruption is a common practice in Bangladesh

1%  43% 7.8% 21/0all
know

Somewhat Somewhat Disagree
agree disagree

Agree

Figure 2: Many (61%) think that SMEs look for ways of doing business through bypassing laws and regulations right
from the beginning

IARVA 19.9% 9.4% 26.9%
Adr Somewhat Somewhat Disaar Don't
gree agree disagree sagree know

The respondents expressed divided views with regards to the severity of regulations (government regulations,
tax rate, crime/security for SMEs). A marginal majority (52.1%) perceive the severity of these regulations as an
obstacle to the growth and development of SMEs, and 46.3% felt otherwise. Small enterprises (54.2%) called the
severity of regulations as an obstacle at a higher rate than medium enterprises (44.3%), as they may find it more
difficult to comply with them and face regulatory authorities due to their size and resource constraints. The
manufacturing (50.8%) and service (53.5%) sectors both identified regulations as growth obstacles at similar rates,
and the same pattern was observed between women-owned/managed (50.9%) and other firms (52.4%).

16
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Figure 2: Respondents divided on the impact of the severity of regulation on SME growth

35.8% 16.4% 11.0% 35.3% 1167
Adree Somewhat Somewhat Disaaree Don't
g agree disagree g know

Figure 3: A significant majority agrees SMEs obtain legal documents by engaging in some form of corruption

18.4% 5.5% 17.8%
Agree Somewhat ~ Somewhat Disagree Don't
9 agree disagree g know

Corruption also impacts the processes by which SMEs obtain legal documents, including licenses, certificates,
clearances, and approvals. A majority of respondents (73.5%) agreed that SMEs resort to unfair means such as
lobbying and bribery to obtain legal documents for their business under compulsion. Responses did not differ
according to sector or the firm's size, but a small difference was observed amongst women-owned/managed
firms (78.3%) compared to other firms (72.3%).

Corruption is also well integrated in the system. A significant majority (62.4%) stated that corruption is well
integrated in the system, according to their indications on a 10-point semantic scale. In comparison, only 18.7%
of respondents felt that corruption is not well integrated, and18.9% remained neutral (Ref. Figure 5). The pattern
of response was largely the same across firm size and sectors.

Figure 4: Respondents divided on the impact of regulation on SMEs

18.7% 62.4%
A )
I ) f |

Not at all Extremely
integrated integrated

1 2 3 4 5 6 7 8 9 10
- Il R
2.5%

4.5% 5.1%

5.0%

6.6%

9.4% 9.4%

12.1%

18.9%

26.5%

Respondents reported instances of corruption in many government departments and agencies. The registration
and permit/license issuing office was identified as the most corrupt department (28.5%), followed by tax author-
ities (21.6%), local government (19.5%), law enforcement agencies (18.5%), and the Directorate of Environment
(15.5%). As shown in Table 1 in Appendix A, the pattern of response is similar across all business sizes, sectors,
and business ownership/management.



Figure 5: Registration, licencing and tax authorities rank highest among the most corrupt departments

Registry and permit/lisence
Tax office
Local Government/ City corporation/Pourashava
Law Enforcement Agencies
Environmental Directorate
Customs 11.6%

Banks and Finances 9.8%

Directorate of National Consumer Rights Protection 8.5%

State Owned Enterprises
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Bonded warehouse

Don’'t know/No answer

Despite the observed prevalence of corruption, respondents expressed little confidence that politicians really
care about reducing corruption in the business sector. When asked how much they think politicians care about
reducing corruption, only 30.1% responded favorably, while nearly half (48.9%) had the opposite view and 21.1%
remained indifferent. The pattern of response was similar across firm size and sectors.

There exists a perception among a large majority (71.3%) of the SMEs, regardless of the size of the firm, the sector,
or the gender of ownership/management, that resorting to corruption can improve a firm's market competi-
tiveness by raising cost efficiency.

The corruption level in the SME sector has remained the same or increased during the last five years according
to 60.6% of respondents. In comparison, only 32.9% felt that corruption decreased either a little or a lot. No
significant variation in responses was observed across firm size, sector, or gender of ownership/management.

Figure 6: More than one-third believe that politicians do not care about reducing corruption

48.9% 30.1%
[ . ) [ : )
No care Take extreme
at all care
1 2 3 4 5 6 7 8 9 10
Il ] gre
2.1%
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Among reasons for corruption in the business sector, respondents most commonly cited “greed for money/
assets" (35.9%) and “lack of transparency at high levels of government” (32.9%), followed by “business syndica-
tion" (25.6%) and “regulations and inefficient control” (19.8%). Two other notable reasons are ‘the merger of
business and political interests” (15.1%) and “frequent use of corrupt practices by large corporations” (11.6%). As
shown in Table 2 in Appendix A, no significant variations are observed, except in case of “regulations and
inefficient control” where there is a difference between small and medium enterprises and manufacturing and
service sectors, and in the case of “business syndicates” where there is a difference between manufacturing and
service sectors.

Figure 7: A large majority thinks that SMEs resorting to corruption can be cost competitive

15.8% 7.6% 17.1% 4.0%
A Somewhat Somewhat Disaqr Don't
gree agree disagree sagree know

Figure 8: Over a quarter believe corruption in the SME sector has remained the same within the past 5 years

Remained the
same: 27.3%

Decreased a Increased a
little: 16.5% little: 11.1%
Decreased a Increased a
lot: 16.4% lot: 22.3%
Don't know:
6.5%

Figure 9: Greed and lack of transparency at high levels cited as the primary reasons for corruption in the business
sector

Greed for money/ assets 35.9%
Lack of transparency at high levels of government 32.9%
Business syndicates 25.6%
Regulationals in inefficient control 19.8%
Merger of business and political interest 15.1%
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3.2 Diagnosing the problem

Opinions on eight selected statements were taken to understand how SMEs are affected by various forms of
corruption. Over 50% of the respondents agreed with most of the statements, and the following statements
received the highest agreement rates:;
| Some businesses operate informally mostly to avoid paying taxes (68.5%),
| Inbusiness, bribery and the use of connections is often the easiest way to obtain certain public services
in our country (68.4%),
| Network supports firms illegally to grow (57.8%).

These responses suggest that SMEs in Bangladesh use these three techniques the most to gain advantages. In
addition, the overall perception that SMEs are more affected by corruption in the local government (53.4%) than
the national government (27.6%) should be noted.

Figure 10: Majority agrees corruption, and political connections helps business success

Don't
Agree Disagree know

The only way to succeed in business is to have political
connections

193% 4

In business, bribery and the use of connections is often the
easiest way to obtain certain public services
Some business operate informally mostly to avoid paying
taxes
Court decisions are made based on connections or bribery
Businesses are more affected by corruption in local
government than national government
Bribery can easily outperform competitors in the market
Network supports firms to grow illegally

Bribery costs firms less than actual obligations to be met

SMEs face a wide variety of obstacles in aiming to establish a business. Beyond the three basic legal require-
ments for every business (registering a business, obtaining business licenses, getting an electricity connection)
these obstacles include payment of taxes, obtaining a fire license and an environmental certificate, and meeting
health and safety requirements.

Among the top ten mentioned legal requirements, businesses appear to face most obstacles (moderate to ma-
jor in obtaining environmental certificate, followed by starting and registering a business, obtaining business
licenses, and getting credit/access to finance, as can be seen from Figure 13 below.

N
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Figure 11: Business registration, licenses, utility connections top the list of obstacles faced by SMEs
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100.0%
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Starting and Registering a business

Obtaining Business Licenses

Getting electricity and utilities-License and Connection

Payment Tax and VAT

Tax and VAT-TIN Collection/VAT Registration Certificate/Tax Holiday/Return of Duty
Fire License

Obtaining Environmental Certificate

Getting credit / access to finance

68.5
67.1

Safety and health requirements
Labor market regulations
Listing and Renewals of Membership of Trade Bodies 65.3%
53.5
52.6
51.3%
50.0%
46.4%
41.3%
40.8%
31.9%
24.8%

22.5%

Registering property

Insurance and social security requirements
Quality and Product Testing Certificate
Registration Certificate for Factory Establishment
Dealing with construction permits

Approval from Development Authority/BOI
Enforcing Contracts

International Trade (import and Export) Certificate
Trading across borders

Infrastructure-Land Allocation at EPZ/Industry Zone
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Resolving insolvency in the courts BRVEYA

Figure 12: Obstacles faced by the SMEs

Moderate/ Major
obstacle

No obstacle
Obtaining a business licenses 57.9% 39.8%
Starting and registering a business 55.8% 40.1%
Getting credit/ access to finance 49.3% 41.3%

Obtaining environment certificate 49.3% 38.7%

Getting electricity and utilities - 40.5% 54.8%
licenses and connections e =

Tax/ VAT/TIN connection/ VAT registration/

Tax holiday/ Return of Duty 38.1% 57.5%

VAT and tax payment 37.3% 59.4%
Fire license 32.0% 65.4%
Labor market requirements 26.9% 66.9%

Safety and health requirements 19.9% 77.0%
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3.3  Forms of corruption

Respondents were asked to indicate the forms of corruption they experienced from a given list. Among the listed
options, a majority of respondents reported experiencing bribery (77.9%) and political influence (60.1%), and other
commonly cited forms of corruption included extortion (46.3%) and nepotism (43.9%). Although the pattern of
response between small and medium enterprises are similar, it varied between the manufacturing and service
sectors, as respondents from the service sector reported all listed forms of corruption at higher rates. In the case
of gender disparities, women-owned/managed firms mentioned more incidents of lobbying (Ref. Table 4 in
Appendix A).

Figure 13: Bribery and political influence are the two primary forms of corruption faced by SMEs in doing business

Bribery 11.9%
Political Influence 60.1%

Extortion 46.3%

Nepotism 43.9%
Patronage 43.1%

Lobbying 41.8%

Fraud 37.1%
Embezzlement of Funds 26.1%

Don't know EXN¥A

In order to assess perceptions of the factors contributing to corruption, survey participants responded to a dozen
statements describing presumed factors and rate them with one of four answers (Disagree, Neutral/Indifferent,
Agree, and Not Sure). Excluding the statement “civil servants are underpaid,” each one recorded an agreement
rate of at least 48%, with “lax enforcement of anti-corruption laws" (82.6%) and “laws intended to reduce corrup-
tion are not enforced” (79.5%) as the most commonly cited factors (Ref. Figure 15).

Furthermore, four other listed factors posted agreement rates of at least 70%. At the other end of the spectrum,
an overwhelming majority (81.5%) disagreed that “civil servants are underpaid” represents a credible contributing
factor to corruption in Bangladesh. These response patterns were similar across firm size and sectors.
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Figure 14: Many cite the lack of law enforcement as the key factors for corruption to persist

. Don't
Agree Disagree Know
Lax enforcement of Anti-Corruption laws 82.6% m
_ _ 795%
Laws intended to reduce corruption are not enforced
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Political activists become lobbyists and work far obtaining
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government officials
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3.4  Existing behavior on corruption

Many respondents appear to accept some level of corruption. When asked if some level of corruption is
acceptable, 72.0% responded negatively (disagree/somewhat disagree) and 254% responded positively
(agree/somewhat agree). No noticeable difference was observed in the pattern of response between small and
medium firms or between the manufacturing and service sectors.

Figure 15: A significant majority disagree that some level of corruption is acceptable

14.5% 10.9% 4.9%

Somewhat Somewhat Don't

Agree agree disagree Disagree know

Nearly half of the firms (47.4%) have not paid any bribes for services, likely due to many firms, especially informal
ones, operating without these services. With that said, significant percentages of respondents reported
incidences of paying bribes for obtaining business license (36.4%), renewal of licenses (31.8%), obtaining an
environmental clearance certificate (21.9%), and the use of utilities (water, gas, and electricity) (20.6%), services
required for running a business (Ref. Figure 17 and 18 below).

Figure 16: Over two-thirds of the firms report paying Figure 17: Highest incidents of bribes are reported
bribes to obtain business licenses within the renewal of licenses

For renewal of licenses 31.8%

Environmental clearance
e 21.9%

certificate

For the use of utilities

o 20.6%
(water, gas, electricity)

TIN and VAT certificate from 121%
National Board of Revenues

It may be worth noting here that medium enterprises reported more incidences of paying bribes for obtaining
these services than small enterprises. Similarly, bribery had a higher incidence rate in the manufacturing sector
compared to the service sector (Figure 19). About one-fourth of respondents expressed willingness to pay bribes
to get work done, compared to three-fourths unwilling to do so. In addition, small firms and the manufacturing
sector were more willing to pay bribes than their respective counterparts (Figure 19). Figure 20 below compares
incidences of SMEs paying bribes according to two time periods.

The year prior to the survey and the year prior to the COVID-19 pandemic. Overall, the years indicate little
difference in rates of bribery. However, medium enterprises reported greater instances of paying bribes in the
year before the survey compared to the year prior to the COVID-19 pandemic. In addition, women-owned/
managed firms paid bribes at higher rates than other firms in both time periods (Ref. Appendix A, Table 6 and
Appendix B, Q50a and Q506a).
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Figure 18: Most respondents unwilling to pay bribes

o, 0,
73.9% 74.8% 70.4% 76.0% 71.8%
Unwilling to pay
28.4% o
24.8% 23.8% 22.3% i
Willing to pay I I
All Small Medium Manufacturing Service

Figure 19: Incidence of paying bribes by SMEs

Paid bribe Did not pay bribe Refused/ No answer
Within one month prior to survey 205% T4.4% 5.1%
Within one year prior to COVID 19 pandemic 21.3% 72.8% 6.0%

License renewal, a service required for all license-holding enterprises, was the most common purpose for
paying bribes. 68.9% of respondents mentioned instances of paying bribes for this reason, and this rate did not
significantly change across surveyed firm categories such as size or sector. The other major purposes were to
obtain a business license (29.3%), to get a utility connection (18.9%), to pay less tax (15.2%), and to release products
from the customs (13.4%). These services may feature lower incidence rates because not all SMEs require them.

During the year prior to the survey, 21.3% of enterprises reported paying bribes to any authority. Among these
enterprises, 23.5% paid the most bribe money to the city corporation/municipality—most likely to renew their
trade license—and 20% paid the most to the tax office.

Figure 20: Highest incidents of bribes reported within the renewal of license a year prior to COVID 19 pandemic

License renewal 68.9%
Obtaining business licenses 29.3%
To get utility connection 18.9%

To pay less taxes 15.2%

To release products from customers  [REZY



Figure 21: A large majority of the respondents did not Figure 22: City corporation and municipal officials
pay a bribe to an authority over the last year and tax offices were most frequent places for paying
bribes during the last year

City corporation/ Municipal officials
Refused/ . . .
No answer Property registration/ Land issue
authority
Environmental directorate
Law enforcement

When asked for the underlying reason behind bribe payments, the most common reason was that bribes are
the “only way to get the work done" (75.9%). Medium-sized and service sector enterprises mentioned this reason
more than small-sized and manufacturing ones. Concerns that services and work would take significantly more
time without bribes, an explanation offered by 18.8% of respondents, represented the only other notable reason,
and small and manufacturing enterprises reported it more than their respective counterparts (Ref, Figure 24 and
Table 8 in Appendix A).

Figure 23: Primary reason to pay a bribe was to ensure the work was completed

Would have taken significant time

Would have taken significant effort I3-5%

Due to faulty documentation on my part I’1-3%

Despite the prevalence of bribery in Bangladesh, only 2.7% of respondents reported incidences of lodging
complaints to the Anti-Corruption Commission. Among this group of 18 respondents, only four (22.2%) reported
a positive outcome from the complaint, compared to 13 (72.2%) that experienced negative outcomes (Ref. Figure
25 and 26 below).

Almost half (46%) of respondents felt that the local and national governments have taken some steps to reduce
corruption, and this response pattern remained consistent across the firm size and sector. Among this group of
respondents, 44% felt that these steps made a positive impact while 51.4% stated otherwise (Ref. Figure 27 and
28 below).

When asked about the steps necessary to prevent corruption, respondents most frequently mentioned building
public awareness (54.6%) and implementing strong enforcement measures of law and punishment (47.5%). Other
major preventive measures suggested by respondents included maintaining transparency in administrative
decision making (28.1%), close and strict supervision by high officials (24.1%), good governance (23.6%), and
strengthening state control over public administration (22.9%).
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Figure 24: An overwhelming majority of the respond-
ents have not complained to the Anti-Corruption
Commission

Yes [ No

Figure 25: Less than a quarter stated that there was
a positive outcome from the complaint

Figure 26: Almost half believe the local and national
government have taken steps to reduce corruption

Not sure

18.5%

No 46.0% Yes

Figure 27: Over half does not believe such steps
(Fig.27) have a positive impact on their business

Not sure

\o

Yes

Figure 28: Most respondents suggest awareness building and strong enforcement of law to prevent corruption

Building public awareness

Strong enforcement measures and punishment 47.5%

Transparency in administrative decision-making 28.1%

High officials’ strict supervision and perform a strict role 241%

Need to ensure justice 23.6%

Need to ensure good governance 23.6%

Strengthening state control over public administration 22.9%

In the current environment, if a government agent acts against the rules the current environment, the majority
feels that unofficial payments represent their only option. The survey's results indicate that two-thirds of
respondents feel that they can either seldom or never approach another official or escalate the matter to a
higher official to receive the lawful treatment without recourse to making unofficial payments. In comparison,
only 26.6% feel that they can mostly, frequently, or always take the non-bribery approach. Both small and
medium enterprises reported similar levels of access, as did SMEs in both the manufacturing and service sectors.
Medium/manufacturing enterprise appear to enjoy higher access in this regard, as can be seen in Table 10 in

Appendix A.



Figure 29: Majority does not go to another official/superior without resorting to unofficial payments whena gov-
ernment agent acts against the rule

10.0% 7.8% 8.9% 6.4%

Never Seldom Frequently Mostly Always Not sure

Respondents evaluated the corruption reporting process's effectiveness, simplicity, and whistle-blower protec-
tions based on responses to three selected statements:

| “The process is very effective”

| “The process is very simple”

| “Whistle-blower is well protected from potential harassment”

In regards to the first two statements, respondents expressed positive and negative opinions at roughly the
same rate. However, 72.8% of respondents called current whistle-blower protections inadequate (Figure 31).

Figure 30: Respondents are divided on effectiveness of corruption reporting process

Completely Agree/ T
disagree/ Disagree Completely agree ot sure
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Process is very effective sl S Al 10.1%

Process is very simple 42.6% 38.1% 9.9%
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Opinions on the judicial system were also collected. Findings reveal that the judiciary boasts a strong level of
confidence in both its ability to combat corruption (61.5%) and its independence from the government (55.6%).
Furthermore, the survey showed little variation in results according to firm size, sector, or ownership
demographics (Ref. Table 11 in Appendix A).

A majority of the SMEs (55.1%) expressed satisfaction with the performance of chambers of commerce and
business associations in fighting corruption in the public sector, compared to 20.8% that indicated dissatisfaction.
Medium enterprises were more satisfied with the anti-corruption efforts of these organizations than small ones,
but women-owned/managed firms more commonly answered “somewhat dissatisfied” or “very dissatis-
fied"” (27.3%) than the other firms (19.1%). No difference was observed between manufacturing and service
sectors. (Ref. Table 12 in Appendix A).

Figure 31: A majority has strong confidence in the judiciary

Very high Moderate Little Not at all
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Figure 32: Most respondents believe that the judiciary acts independent of the government

19.0% 36.6% 30.8% 6.3% 4.3%

Completely Partly Not at all Other

Not sure 6.3%
Do not know 4.3%
Do not want to answer 3.1%

Figure 33: Most respondents satisfied with the performance of chambers of commerce/ business associations in
fighting corruption

1.0% Y 13.5%
Very Somewhat Neither o Wwhat Very Do not know/
satisfied satisfied j?st';ft'?;f'ig; dissatisfieq dissatisfied ~ Not sure

A comparison between members of business associations and chambers of commerce and non-members show
that the members are somewhat more satisfied (60.9%) than the non-members (53.6%) (Ref. Table 13 in Appendix
A,

A vast majority (68.8%) of the enterprises appear to be open to joining a private sector coalition for collective
action to promote business integrity and act on anti-corruption public policy. A relatively small segment (21.7%)
of the respondents expressed no interest. No noticeable variations were observed in the response pattern either
between small and medium enterprises, manufacturing and service sectors, or between women-owned/
managed and other firms (Ref. Table 14 in Appendix A).

Figure 34: A significant proportion of respondents willing to join a private sector coalition

12.9% 6.5% 8.9% 12.8% 3.1%]
Yes, Yes, Maybe, No, No, Unsure/
definitely probably  Need o likely not  Definitely pon't know
learn more not

In order to ascertain the best ways to combat corruption and enhance integrity in the public sector, survey
participants responded to six proposals by selecting which ones they considered the most effective. Each
proposal received majority approval, ranging from 65.3% to 76.5% positive responses.

Similar patterns of response were observed across firm size and sector (Ref. Table 15 in Appendix A).
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Figure 35: Tougher penalties related to corruption identified as the most effective step to enhance integrity in the
private sector

Enforce tougher penalties on acts of corruption 77.4%

Enforce bottom-up accountability and transparent :
access to information to enable the above 12.6%
Implement code of conduct and maintain

standards of integrity (2L

improve the efficiency of the judiciary 71.0%

Ensure accountable governance through enforced

e 67.8%
monitoring by the Ombudsman

Roll out training programs on institutional integrity
in the public and the private sector for all staff

67.5%
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3.5 Profile of the surveyed establishment
The salient points of the profile are:

|  Respondent: Owner (37.9%), General Manager/Manager (42.3%), Managing Director (7.5%), Director (5.1%)
and others (7.3%).

|  Forms: Sole Proprietorship (53.9%), Partnership (30.5%) and Limited Company (15.6%).
| Status of limited companies: Listed (15.2%) and Non-listed (84.8%).
|  Location of business by area type: Urban (8.9%) and Rural (91.2%)
|  Location of business zone type: EPZ/SEZ (1.0%), Industrial zone (18.0%) and Outside any zone (81.0%).
|  Business is a woman-owned or managed: 20.1%
| A member of any business chamber or association: 21.1%
| Difference between women-owned/managed and other firms: Noticeable difference was observed
in the following two areas:
e Sector: Women-owned/managed firms operate relatively more in service sector (62.1%) than
the others (46.9%) and vice versa.
e Form of business: By form of business, women-owned/managed firms operate relatively more

as limited and partnership organizations than their counterparts as can be seen from the table
below:

Figure 36: Profile of surveyed establishments

Form of firm ‘ All Average Women owned/ ‘ Other ‘
managed
Sole Proprietorship 53.9 37.9 57.9
Partnership 30.5 36.0 2901
Limited Company 15.6 26.1 13.0
Base:
Number of respondents 800 161 639

Details by Size, Sector, and Owned/Managed can be seen from the following table.
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APPENDIX A

Selected Tables

Table 1: Most Corrupt Departments

. If women-
Size Sector owned/managed
A
1 Small Medium Manu. Service | Women Other
% % % % % %
negistry and permit/ 285 282 206 283 288 286 285
icense
Tax office 21.6 225 183 23.0 203 24.2 21.0
Local Government/ City
corporation/Municipality 19:5 185 231 183 208 205 19.2
Law Enforcement Agencies 185 182 19.5 17.5 105 24.2 17.1
Environmental Directorate 151 155 13.6 125 17.8 18.6 14.2
Customs 11.6 10.5 16.0 13.5 0.8 13.0 8.9
Banks and Finances 0.8 10.8 5.9 10.8 8.8 10.6 11.9
Directorate of National
Consumer Rights Protection 85 7.6 ns 7.8 93 75 81
State Owned Enterprises 80 7.8 8.9 6.5 95 5.6 9.2
Labour ministry 53 5.4 4.7 58 4.8 6.2 5.0
Bonded warehouse 21 2.2 1.8 1.8 25 31 19
Don't know/No answer 31.6 331 26.0 315 31.8 26.1 33.0
Base-All respondents 800 631 169 400 400 161 639
Table 1: Reasons of Corruption in the Business Sector of the Country
. If women-
Size Sector owned/managed
All Small Medium Manu. Service | Women Other
% % % % % %

Greed for money/asset 35.9 357 36.7 335 38.3 36.6 357
Lack of transparency at
high levels of government 329 328 331 305 353 342 326
Business syndicates 25.6 25.4 26.6 20.3 22.0 28.0 25.0
Regulations and Inefficient
Control 10.8 17.3 20.0 16.8 22.8 21.1 10.4
Merger/(collusion) of
business and political 151 15.2 14.8 12.8 17.5 18.0 14.4
interests
Frequent use corrupt
practices by the large 11.6 117 11.2 115 11.8 11.2 11.7
corporations
Slow Judicial Process and
Higher Degree of Morale 6.6 7.0 53 4.0 9.3 5.6 6.9
Hazard
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. If women-
Size Sector owned/managed
All Small Medium Manu. Service | Women Other
% % % % % %

Lack of Courage to
Denounce Corrupt Behavior 6.1 62 59 45 78 56 63
There is a lot of poorly
controlled/black money in 6.4 6.2 71 6.8 6.0 5.0 6.7
the economy.
Cultural Environments that
Condone Corruption 64 6.0 77 43 85 68 63
Refused 3.9 4.4 1.8 3.8 4.0 31 4.1
Don't know./No answer 13.9 14.6 11.2 15.0 12.8 13.0 141
Base-All respondents 800 631 169 400 400 161 639

Table 2: Q302. Degree of Corruption Faced at Each Point of Obstacle (Top 10 obstacles)

Degree of corruption faced No Moderate Major Don't Base-Respective
Obstacle Know/
at the obstacle Obstacle Obstacle Respondents
atall Not Sure
Starting and Registering a o o o o
buSINess 40.1% 37.8% 18.0% 4.1% 800
Obtaining Business Licenses 30.8% 30.1% 18.8% 2.4% 800
Getting electricity and utili- o o o o
ties-License and Connection 54.8% 24.6% 15.9% 4.8% 800
Payment Tax and VAT 590.4% 27.0% 10.3% 3.2% 715
Tax and VAT-TIN Collec-
tion/VAT Registration Certifi- o o o o
cate/Tax Holiday/Return of 57:5% 26.8% 11.4% 43% 713
Duty
Fire License 65.4% 22.6% 9.5% 2.5% 674
Obtaining Environmental o o o o
Certificate 38.7% 338% 239% 36% 631
Getting credit / access to fi- o o o o
nance 41.3% 27.5% 21.8% 9.5% 601
Safety and health require- o o o o
ments 77.0% 14.1% 5.8% 3.1% 548
Labor market regulations 66.9% 21.6% 8.2% 3.4% 537
Table 3: Forms of Corruption, SMEs Face or Experience in Doing Business in Bangladesh
. If women-
Size Sector owned/managed
All
Small Medium | Manu. Service | Women | Other
% % % % % %

Bribery 779 773 79.9 74.3 815 77.0 781
Political Influence 60.1 58.5 66.3 55.5 64.8 61.5 50.8
Extortion 46.3 456 485 403 523 48.4 45.7
Nepotism 43.9 431 46.7 38.8 49.0 491 42.6
Patronage 431 415 49.1 385 47.8 44.1 42.9
Lobbying 41.8 401 47.9 36.8 46.8 50.3 39.6
Fraud 371 37.6 355 32.0 42.3 40.4 363
Embezzlement of Funds 26.1 26.0 26.6 203 32.0 26.7 26.0
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. If women-
Size Sector owned/managed
All Small Medium Manu. Service | Women Other

% % % % % %
Don't know/No answer 59 6.0 53 6.8 5.0 4.3 6.3
Base-All respondents 800 631 169 400 400 161 639

Table 4: Incidence of Paying Bribe for Obtaining These Services by the SMEs
. If women-
Size Sector owned/managed
All Small Medium Manu. Service | Women Other

% % % % % %
Business license 36.4 35.2 40.8 39.0 33.8 36.6 36.3
For renewal of licenses 31.8 32.0 30.8 33.3 30.3 37.3 30.4
Environmental Clearance
Certificate 21.9 21.7 225 22.0 21.8 32.3 10.2
For the use of Utilities
(Water, Gas, and Electricity) 20.6 19.7 243 243 170 = 203
TIN and VAT Certificate
from National Board of 121 11.6 14.2 12.3 12.0 13.7 11.7
Revenues
Product Quality and Testing
Report 5.6 54 65 6.0 53 6.2 55
For Obtaining Loans from
Nationalized Commercial 51 51 53 6.3 4.0 9.3 4.1
Banks
Activities Relating to Import,
Export and Customs 58 49 89 88 28 75 53
Obtaining Government
Tender 3.0 22 59 4.0 2.0 25 3.1
Did not have to pay bribe 47.4 48.7 42.6 44.0 50.8 46.0 47.7
Refused/No answer 95 8.4 13.6 10.3 8.8 6.8 10.2
Base-All respondents 800 631 169 400 400 161 639

Table 5: Incidence of Paying Bribe During One Year Prior to Covid 19 and Prior to the Survey by the SMEs

Size Sector ow!\feg/onTaenna-ged
Al Small Medium Manu. Service | Women | Other
% % % % % %

Within One Year prior to Covid 19 Pandemic:
Paid bribe 20.5 19.5 24.3 185 22,5 25.5 10.2
Did not pay bribe 74.4 759 68.6 76.3 72,5 70.2 75.4
Refused/No answer 51 4.6 7.1 53 5.0 4.3 53
Within One Year prior to the survey:
Paid bribe 21.3 18.4 32.0 228 10.8 27.3 19.7
Did not pay bribe 72.8 76.2 50.8 70.0 755 67.1 74.2
Refused/No answer 6.0 5.4 83 7.3 4.8 5.6 6.1
Base-All respondents 800 631 169 400 400 161 639
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Table 6: Purposes of paying bribe in the 12 months prior to the COVID-19

. If women-
Size Sector owned/managed
All
Small Medium Manu. Service | Women | Other

% % % % % %
License renewal 68.9 675 73.2 71.6 66.7 70.7 68.3
Obtaining business license 20.3 28,5 317 28.4 30.0 26.8 30.1
To get utility connection 18.9 20.3 14.6 17.6 20.0 10.5 18.7
To pay less amount of tax 15.2 16.3 12.2 16.2 14.4 171 14.6
To release products from
customs 13.4 11.4 19.5 17.6 10.0 73 15.4
Obtaining government
contract 55 49 7.3 81 33 0.0 7.3
To complete the contract 2.4 1.6 4.9 2.7 2.2 0.0 3.3
Others 6.7 8.1 2.4 6.8 6.7 0.8 57
Base- Those paid bribe 164 123 41 74 90 41 123

Table 7: Reason Behind Paying Bribe
. If women-
Size Sector owned/managed
All
Small Medium Manu. Service | Women Other

% % % % % %
Only way to get work done 75.9 71.6 85.2 70.3 82.3 79.5 74.6
g(r/r?;ld ve taken significant 188 224 111 253 114 159 10.8
Would've taken significant
offort 35 4.3 19 33 3.8 23 4.0
Faulty documentation on
my part 1.8 17 1.9 11 25 23 1.6
Base-Those had to pay bribe
in last year (prior to the sur- 170 116 54 o1 79 44 126
vey)

Table 8: Incidence of Paying Bribe for Obtaining These Services by the SMEs

. If women-
Size Sector owned/managed
All
Small Medium | Manu. Service | Women | Other
% % % % % %

Building public awareness 54.6 53.9 57.4 51.0 58.3 590.0 535
Strong enforcement
measures of law and 475 48.2 45.0 50.0 45.0 47.8 47.4
punishment
Transparency in administra-
tive decision-making 281 287 26.0 258 305 255 288
Close, strict supervisory role
by the high officials 241 260 207 220 263 174 258
Ensuring justice 236 24.6 20.1 220 253 236 236
Good governance 23.6 24.2 21.3 24.0 23.3 10.9 24.6
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Size

Sector

If women-

owned/managed
Al Small Medium Manu. Service | Women Other
% % % % % %

Strengthening state control
over public administration 229 228 231 203 255 273 218
Strengthening civil control
over public administration 116 12.7 77 1.0 123 106 119
Increasing public
employees' salaries 63 65 53 55 70 81 58
Base-All respondents 800 631 169 400 400 161 639

Table 9: Q516. When a Government Agent Acts Against the Rules, if One Usually go to Another Official or to His

Superior and Get the Correct Treatment Without Recourse to Unofficial Payments

Size Sector ow:e\:i,;r::aenna_ged
All Small Medium Manu. Service | Women Other
% % % % % %
Never 20.6 303 27.2 333 26.0 27.3 30.2
Seldom 374 36.3 414 36.8 38.0 373 374
Frequently 10.0 105 8.3 0.8 10.3 11.2 9.7
Mostly 7.8 7.9 741 6.0 95 9.9 7.2
Always 8.9 87 95 7.3 105 6.8 9.4
Not sure 6.4 6.3 6.5 7.0 58 75 6.1
Base-All respondents 800 631 169 400 400 161 639

Table 10: Q518. Level of Confidence on Judicial System in Dealing with Corruption and If Judiciary Acts Independ-

ent of the Government

Size Sector ow:Ife\g})r:\naenna_ged
All Small Medium Manu. Service | Women | Other
% % % % % %

Level of confidence in dealing with corruption:
Not at all 225 227 21.9 24.0 21.0 10.9 23.2
Little 15.0 14.6 16.6 17.3 12.8 14.3 15.2
Moderate 45.5 45.2 46.7 445 46,5 46.0 45.4
Very High 17.0 17.6 14.8 14.3 10.8 10.9 16.3
If judiciary acts independent of the government:
Not at all 30.8 30.7 30.8 35.0 26.5 26.1 31.9
Partly 36.6 355 408 318 415 44.7 34.6
Completely 10.0 19.5 17.2 16.5 215 16.1 19.7
Not sure 6.3 6.8 441 7.3 53 6.2 6.3
Refused to answer 31 29 4.1 4.0 2.3 4.3 2.8
Don't know 4.3 4.6 3.0 55 3.0 25 4.7
Base-All respondents 800 631 169 400 400 161 639
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Table 11: Q521. Level of Satisfaction with the Performance of Chambers of Commerce and Business Associations
in Fighting Corruption

. If women-
Size Sector owned/managed
All
Small Medium Manu. Service | Women | Other
% % % % % %

Very dissatisfied/
Somewhat dissatisfied 208 219 166 215 200 27:3 191
Neither satisfied nor
dissatisfied 11.0 11.3 10.1 11.3 10.8 10.6 111
Somewhat satisfied/
Very satisfied 551 529 633 56.0 54.3 491 56.7
Don't Know / Not Sure 131 13.9 101 11.3 15.0 13.0 13.1
Base-All respondents 800 631 169 400 400 161 639

Table 12: @521. A Comparison Between Members of Chambers of Commerce and Business Associations and Non-
member
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Al Membef of any Non-member
association
Very dissatisfied/Somewhat dissatisfied 20.8 20.7 20.8
Neither satisfied nor dissatisfied 11.0 12.4 10.6
Very satisfied/Somewhat satisfied 55.1 60.9 53.6
Don't Know / Not Sure 131 5.9 15.1
Base-All respondents 800 169 631
Table 13: @522. Willingness to Join a Private Sector Coalition
Size Sector owrl1fev<:7r:1aenna-ged
Al Small Medium Manu. Service | Women | Other
% % % % % %
No, definitely not join 12.8 12.4 14.2 12.8 12.8 16.8 117
No, likely not join 8.9 0.4 7.1 9.5 83 4.3 10.0
Maybe, need to learn more 6.5 6.2 7.7 5.8 7.3 5.0 6.9
Yes, probably join 12.9 125 14.2 14.5 11.3 9.3 13.8
Yes, definitely join 55.9 56.6 53.3 54.0 57.8 61.5 54.5
Unsure/ Don't Know 31 3.0 3.6 35 2.8 31 31
Base-All respondents 800 631 169 400 400 161 639




Table 14: Opinion on Effectiveness of the Six Selected Proposals to Combat Corruption

. If women-
Size Sector owned/managed
Al Small Medium | Manu. Service | Women | Other
% % % % % %
1. Tougher penalties relating
to acts of corruption 765 78.0 /51 774 783 739 78.2
2. Making all democratic
and educational institutions
of Government accountable
and dedicated to practice 68.0 731 710 726 773 764 717
governance through admin-
istrative and political reform.
3. Improved efficiency of
judiciary (prosecutors, 67.8 723 66.9 711 74.5 70.8 71.2
judges, police)
4. Implementing codes of
conduct and maintaining 70.0 70.8 76.3 72.0 74.0 73.3 71.7
the standards of integrity
5. The existence of training
programs for staff on the
integrity of public and 655 66.6 710 675 695 683 673
private sector
6. Ensuring governance at
each office of Government
through enforcing 653 686 645 678 703 652 684
monitoring by Ombudsman
Don't know/No answer 5.5 4.6 3.0 4.3 3.0 3.1 4.5
Base-All respondents 800 631 169 400 400 161 639
Table 15: Form of Business
Form of firm All Average Women owned/ Other
managed
Sole Proprietorship 53.9 379 57.9
Partnership 305 36.0 201
Limited Company 15.6 261 13.0
Base-All respondents 800 631 169
Table 16: Profile of the Surveyed Establishments
. If women-
Size Sector owned/managed
All Small Medium | Manu. Service | Women | Other
% % % % % %
Position of the respondent in the establishment
Owner 379 433 17.8 42.8 33.0 267 40.7
General Manager/Manager 42.3 37.7 59.2 30.8 44.8 46.6 41.2
Managing Director 7.5 6.8 101 6.3 8.8 7.5 7.5
Director 51 6.0 1.8 4.0 6.3 9.3 4.1
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Size Sector owaevc\ll})nTaenna_ged
Al Small Medium Manu. Service | Women | Other

% % % % % %
Years in business
Up to 10 years 31.3 31.5 30.2 20.8 32.8 28.6 31.9
11-15 years 22.3 23.0 10.5 253 10.3 27.3 21.0
16-25 years 26.1 26.6 24.3 255 26.8 24.2 26.6
More than 25 years 20.4 18.9 26.0 10.5 21.3 10.9 20.5
Forms of Firm
Sole Proprietorship 53.9 57.5 40.2 613 46.5 37.9 57.9
Partnership 305 311 28.4 10.5 415 36.0 290.1
Limited Company 15.6 114 314 10.3 12.0 26.1 13.0
Base-All respondents 800 631 169 400 400 161 639
Listing status of the Limited Companies
Listed 15.2 153 151 13.0 18.8 16.7 14.5
Non-Listed 84.8 84.7 84.9 87.0 81.3 83.3 85.5
Base-All respondents 125 72 53 77 48 42 83
Type of Establishments
Manufacturing Sectors 50.0 47.4 50.8 100.0 0.0 37.9 531
Service Sectors 50.0 52.6 40.2 0.0 100.0 62.1 46.9
Location of business by area type
Urban 8.9 9.2 77 123 55 75 9.2
Rural 011 00.8 023 878 94.5 92.5 90.8
Location of business zone type
EPZ/SEZ 1.0 0.8 1.8 1.8 0.3 0.6 11
Industrial Zone 18.0 155 27.2 32.0 4.0 205 17.4
Qutside 81.0 83.7 71.0 66.3 05.8 78.9 815
If the business is a woman-owned or managed
\¥oman-owned or managed 201 10.3 23.1 15.3 25.0 100.0 0.0
Not owned or mana
woman ged by 799 807 76.9 84.8 75.0 0.0 100.0
If the business is a member of any business chamber or association
Member of any association 211 15.7 41.4 32.0 10.3 24.2 20.3
Non-member 78.9 84.3 58.6 68.0 80.8 758 79.7
Base-All respondents 800 631 169 400 400 161 639
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APPENDIX B

Survey Approach and Method

1. Survey Approach

This was a SME survey covering both manufacturing and service sectors, across selected sub-sectors within
each sector. The sample was equally divided between small and medium enterprises. Enterprise size was de-
termined based on number of employees per the Government definition, as seen below:

Sector Number of employees Enterprise size
31-120 Small
Manufacturing 121-300 Medium
. 16-50 Small
Service 51-120 Medium

Target respondents: Owner/Manager (whoever the most informed person) of the selected firm/establishment.
Geographical coverage: The survey covered SMEs of 58 districts of Bangladesh.
Sample size achieved: 800 (Manufacturing - 400 and Service - 400).

Interview technique: Due to movement restrictions and to avoid risking the field personnel and the target re-
spondents during the COVID-19 pandemic, the survey was conducted by the computer assisted telephone in-
terview (CATI) method.

Sampling technique/method: SMEs were selected from the combined database of Bangladesh Economic
Census 2013 and Bangladesh Business Directory 2019 using Simple Random Sampling (SRS) method.

Weights used: As indicated above, equal number of interviews were conducted from each of the manufacturing
and service sectors. However, since their population size is different, aggregate figures were arrived by using
weights based on national distribution of manufacturing and service sectors and size of firms as per the Bang-
ladesh Business Directory 2019.

Sector Small enterprise Medium enterprise
Manufacturing Sectors 121 0.57
Service Sectors 1.00 0.69

2. Development of data collection instruments/questionnaires
Draft questionnaire: The draft questionnaire was developed jointly by the Pl of and OrQuest in English and

translated into vernacular Bengali after finalizing the same in consultation with CIPE team. The translation was
reviewed and approved by CIPE/CGS before pretesting the same.
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Pretest & finalization of questionnaire: The survey protocol was pretested prior to the commencement of the
surveys among more than 50 respondents. A written report was provided to CIPE with the results of the pre-
test, along with details of problems encountered and suggested remedies, prior to the commencement of the
surveys. The questionnaires were amended and finalized based on the pretest, where the need for further revi-
sions and adaptation transpired, in agreement with the CIPE/CGS.

3. Data Collected

The following broad areas of data/information were covered.
| Perception about Corruption
|  Diagnosis of the Problem
|  Forms of Corruption
|  Existing Behavior on Corruption
|  Profile of the surveyed SMEs
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APPENDIX C

Survey (Questionnaire)

Questionnaire for SME Survey

Questionnaire on
“Engaging the Private Sectors in Promoting an Inclusive, Accountable and Corruption-

free System of Governance in Post-COVID 19 Era” “(FTf&T -45 ATTET A AF6

srggfEyers, srarafufisyTs aa: gAFSHE T ITATT ToTT (THIFT arssfins

q& F1" fae Fg7a1"

Assalamu alikum. My name is . I am from , an
independent research organisation based in Bangladesh We are currently conducting
a survey to understand the barriers and irregularities faced by small and medium
enterprises (SMEs) in our country. This will create an opportunity for small and
medium businesses to protest collectively against corruption. The survey is sponsored
by a nonprofit organization, and we ask only for vour honest responses. The interview
is torally confidential, and vour name will not be shared with anvone or used in any
kind of report. In addition, we will make sure to remove any information that in
combination might identify the individuals.

STV AEREH| AHTF avsw | =nfH s@wrafE et et Ffaes
ATAF ANATICTS AF6 FoF I FFEST (UTF F9 F(EMa | AHAMET 0T FH 3
HAROTT a7 (Aa%7) AFIeTraTT (FE F1 #1747 a7 AT T TS T o7
Ho(E ST O] TS Sy aF6 Sy afaereram w¥aff) 93 w1 5w o wwanfy

AT gAfe s fas sfafreerE afeam Fara s oy Al

sifaet a6 wemesas Sfednas ooy Afef+ e 0= a2 STAIT BYATT SATATT
ArEfIF BIT HTATS ETAMG WTETSFNE WAATT (RIUT ASTHST WA (STTATST
TITH ATAT T T2 TS ATH FTEE STATET T AT I FET §3E@T FZems 37
SfeTawTa ITTLTT FAT T 71 I9TT13, SITATGF NATE FACS T AN (T (FEAT

Sy AT % v Fraaft Efes wamm

Section 1: Basic Information 75 Ta 5: fgrafErs san

101. Respondent’s Details SaTwTaTa faf=s:

Name 5H:

AR AN 7

What is your Owner TfF= 1
role/position inthe | [ General Manager/ Manager 2

business? (Please | | spyyayergysre/ 1A ( (SR

Tick) 93 T || o seE)

ﬁa‘“' %g'ﬁa;' 1 | [ Managing Director TATS: To@ea 3
Director STHEFF
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| Other (please specify) IMFT (TEY FF) | |

Year of Joining
(AEMIET T2
AL Fe A
LEgE: iy e

TBME FEA 7

Gender 75 ¥
Tﬁ;_f[ﬁ? i Male &% | 1 Female ®Eer

FAET 1)

[

Details of Respondent’s Firm S39TaTa IraATe fTarfTs:

Name FTEH]
AFEeNAT AT
IR CIEEEITE]
GICrcENE
F?

Year of
Establishment: F&
WA A% TEH]
FFadTag FREA
uF I’

Forms of Firm Sole Proprietorship Partnership
(Please Tick () 3% | 45 =T L | seifmfay 2
Taw Sfedea | Limited Company 3
NEFeE @ | FEGs @EEEt
7 IF LIMITED COMPANY I [fifaee (F e T S &
FFa, At TR/ CEENEE S, i

T/ PG W k)

Listed BTG E Non-Listed 2

s Fge
EE]

102. Please identify your sector W41 FF T, W= =9 FH T BE=T
TGS 7

Manufacturing The Leather & Leather Goods BRFGT 8 1
Sectors ENEGISTE ST
T T/ Light Engineering (Agricultural, Agro- 2

G ATHH (FET Processing,
Electronic Equipment and Mould and Dice
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making)
I SErE (TEG EfEGEEER) (FE
TN FFAEETa, [Fies TANE 4T
6 & T eiE)
Ready-made Garments (@31 (TS 3
Pharmaceuticals 39 SIS ES 4
(SRIGGT)
Paper, Packaging. and Printing F15T&, =T@ion 5
a7 fafes
Plastic Industry 876 6
Electrical and Electronic Industry Se®1e 7
9 IEEAE P
Food Industry 4%y 8
Service Sectors Construction and Real Estate (i & =am= 1
HITEH (TEF (e avhh)
(OTaT @ %) [ Hospitals and Clinics TS @ [@[e® 2
Transport Si=a5s 3
Hotels and Restaurants (ETF (TG 8 4
(Gl
Computer, Hardware, and ICT Goods selling 5
FFICEE, THOWE 9T WILME (T @
e de) o0 Ty
Wholesale and Retail Trade Y51 43t =EFE! 6
ERT
Automobile workshop/servicing =GR 7
ST /AfGrn
C&F Agents f9T9% a6 8
103. Location of your business by area type — rural or urban? =5fe f& Sy =NfF @@ TG99
FEA
Rural ST | 1 |Usbanmm | 2 |

104. Location of your business zone type (PLEASE READ OUT) 3= TE9 Srawe (F
g PR @ 91 S S 7 {wmﬁmmﬁamﬁmmm

Zone (5 EPZ/SEZ 1 | Industrial 2 | Outside 3
irme (FEE Zone Era SR Gl
IR TR LR IERIG) CAGE]
PT) / (5= RE
AMEEE (AT
At
P
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105. Location of your business by district AMHE T9H] (FH (SO0 AI5e 7

District (& 71 |

106. Please indicate if this is a woman-owned or managed business. 73T @ =9« 4% =9
e & aFe= w9 AT (FA qrE F 9T T A w2

Yes 0 1

MNo =71 2

107. Please let us know the number of full-time employees. 23 TEAT FoaE ‘1_‘1':?!?[51’1?1
(FF6REY) ERfaSia (dfFF 71) =me?

Small Enterprise 5 Mamnufacturing B85 | 31-120 1
T Sfee Service (7T 16 -50 2
Medium Enterprise Mamufacturing T3 | 121-300 3
TRITE T SFEOH [ Service oaT 51-120 4

108. Is your business a member of any business organization? If yes. which business
Asspociation(s) or organizations are you currently a member of? (PROBE WELL BUT DO NOT

PROMPT) (Multiple response possible) WE Taw Sfeva F (FWA1 T=7TF T
HT? A B T S SR FHA, TOANA A (T (FE TEEAT AwE @
MIEEG W7 (STAENE (979 FFF [FF 7996 FI@F ) (AF14F TIF @ T

Federation of Bangladesh Chamber of Commerce and Industries (FBCCT) 1
(O AT IRAMT (GHF T FAH AG GmS (IR EHbEE )

Metropolitan Chamber of Commerce and Industries (MCCI) (SETHFGH (&1F 2
T FHM TG IS (ANHHEE)

National Association of Small & Cottage Industries of Bangladesh 3
6T T 4 Fioa R wiEfe, IRAT (F5E)

Dhaka Chamber of Commerce and Industries (DCCT) T (591EF =19 FA 4
AT TmifEe (fefifEm)

Chittagong Chamber of Commerce and Industry (CCCI) 5B (FHE IF 5
FA 9% ImfEE (i)

SME Foundation ANI%% HTG139H 6
Bangladesh Agro Processing Association (BAPA) TRAMT ATEN-STH5EH 7
AT (=797)

MIDAS (Micro Industries Development Assistance and Service) TRTM (& 8
iy THE= WEEe & (57 9)

Association of Grassroots Women Entrepreneurs, Bangladesh ST 9
T AEE SIA AGEUEEES, SN
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Bangladesh Garments Accessories & Packagmg Manufacturers & Exporters 10
Association TRITT STHGH AHWES AT M@k TSR 4T
AT AT

Bangladesh Federation of Women Entrepreneurs FEAMNT (BolET= 59 11
ATH ABEEEER

Women Entrepreneurs Association of Bangladesh (WEAB) e ATGEAEATEA 12
AN o9 9T (SEF)

Exporters Association of Bangladesh FRATT FE@SES WAte (IFNLHN | 13
AT WF FRAET)

e-Commerce Association of Bangladesh -39 @IS @19 IR 14
Bangladesh Hardware & Machinery Merchant's Association AT TReaTNE 15
9% (SETE AEEA AT

Bangla Craft In# F1%b 16
Business Initiative Leading Development (BUILD) &&=y ifatnaiee ffes | 17
(GreT e ([F5)

BGMEA faf&ianga 18
BEMEA fam@a#za 19
Bangladesh Tanners Association TR0T GIENAT T HoTe 20
BMSS TienmrT §E P wiafe  (fEEamaw) 21
Bangladesh Bread Biscuit-O- Confectionery Prostutkarak Samity FRFT 22
@C T30 ¢ FaHeEIE |eeae wEe (FEERHAE)

Other, specify AN, BEY FF

None of the above THET (FIANGE 77 o7
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201. Cormuption 15 a comumon pracfice mn our country. Do yvou disagree, somewhat disagree,
somewhat agree, or agree with this statement? JAHMTE (W07 'i_ﬁf'im AFfe WEET Bhr7 A%

TEaLd WY = F Fwe, o fwe, @b avme, TfF aswe?

Corruption 15 any unlawful or improper behavior that seeks to gain an advantage through
illegitimate means: Bribery, abuse of power, extortion fraud, deception, collusion, cariels,
embezzlement of money or property, efc.

e W (FE (FERE 9] dke AEaT § WEy 5N, (T9E; 54, S9eE
TAAETE, EWENS, FEE, (47, (T BfE, FaW WEs lefad W A% A,
o = TG s TeN FEIE Wel Y@y WIe Fate BIeFT|

Disagree f5%® 1
Somewhat disagree [F5561 e 2
Somewhat agree #5561 9%9E 3
Agree 1FH@ 4
Don’t know (s & 9

202. On a scale of 1-10 how integrated is corruption in the system? S9=E & THhese
wiife Fe6l FAmWE? W3 F@ 5 (NF So 97 WHT (¥ (FWA1 436 Tem oA, (U
b I AFETEE TEE AF AT bo W OTENH [AWEE @R L (WF So AT WY
@ FIE AF6 AN TN A

1 2 3 4 5 6 7 8 Y 10

203. SMEs find (expenences) ways of doing business through bypassing laws & regulations
right from the beginning Do you disagree, somewhat disagree, somewhat agree, or agree with
this statement? & & JRNE P (9937E) BF (WF3 39 3 #FFWE AT FOEF
TEE FAE TIE Y@ (FF FE AT TeAed WY IA6E fF e, b fEwe,
R aFwe, AF 9FHe?

Disagree [5%®

Somewhat disagree [F5561 fFe
Somewhat agree fF561 AFT8
Agree 1FH@

Don’t know = #

R=0 I ) O g ]
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204 SMEs find seventy of regulations (Government Regulations, Tax Rate, Cime/Security for
SMEs) as an obstacle to the growth and development of SMEs. Do you disagree, somewhat

disagree. somewhat agree. or agree with this statement? IWATE [FEFSEEFw (W=
FATESEE, 9 TE, IMINEE I SE/AErTEl) SeReE ATINEE 5gE 8
TouEE AN W SE| 9% TeAa WY Ay 5 e, @un fiwe, fupr 9w,

AF aFTE?

Disagree 5@

Somewhat disagree fF557 fTo®
Somewhat agree (551 19w
Agree 4FH®

Don’t know Ffs A

=] I =N U] S

205. Most of the SMEs resort fo obtamning all legal documents-License, Cerfificates, Clearance
and approval for doing business under compulsion by lobbying, paying bnbe and fraudulent
activities. Do you disagree, somewhat disagree, somewhat agree, or agree with this statement?
TEFRT ANINET AR FEHTI-(THA ARCH, WAw  (WoRe@n ), WM 4T FEHE
TEAEE (e T T Enied, §F (WeT AT JeEEEe FeE 9T ¥ a3
THEANea WY Arife #F e, fFpr e, faghr awwe, @i aswe?

Disagree f59®

Somewhat disagree (551 f59e
Somewhat agree [F55] 1FTw®
Agree 1FH®

Don't know Sfe =T

L= I =N LR S ]

206. Which departments are most corrupt? (PROBE WELL BUT DO NOT PROMPT) (Multiple
response possible) (F1F (F1F IeHF/AGH FIEE @ Hiess? (STTENT (79 FF4

fF7 T99% FIEH a7 (IFITEHF TIT T[S J1E)

Banks and Finances IF 8 4T FhevM

Registry and permit/lisence (/5% & HTANb/TRETH

Local Government/ City corporationPourashava JHT HaF1F/
it FCME™/ CTEsTe!

Tax office ¥ =W

State Owned Enterprises TR NASE T0aH]

ASH/ (FTTA

Law Enforcement Agencies WS ST 72730 6

bl | I | =

£

L
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Environmental Directorate S@@ET FIfimas
Customs FHT

Bonded warehouse IGG ST 9
Labour ministry 2 SFTET 10
Directorate of National Consumer Rights Protection 11
(BT AEFT AT AT

Others, please specify SR, TEY Tl
Don’t know/No answer Siffel 1/ 5ag (#3 00

207. On a scale of 1-10 how much do you think politicians care about reducing corruption?
AFANGIATA] FAMe FANAE INNME Fe6l AQHS T A A FEA? G0 FE S
(NF So 4 WY (¥ (FIAN 4F0 TIF e, (FUMH & = AFAER AWEST 77 9T
vo I AT AEESF WEAE L (WF So AT WY (T (FIA] AT AN TS G

1 2 3 4 5 6 7 8 o 10

208. Firms practicing corruption can be competitive in the market for being cost competitive:
Do you disagree. somewhat disagree, somewhat agree, or agree with this statement? (4 &9
T Ffeve Aes B FE TE IGNE FH YAE TN F A e afewrenEs
e A 9% TEaed WY A F GEe, FRe Gwe, FHe aFwe, F aFwWe?

Disagree f55@ 1
Somewhat disagree [F5061 9@ 2
Somewhat agree /#5651 1F7E 3
Agree 1F9@ 4
Don’t know S5 T 0

209. Level of comuption in your SME sector in the last 5 years? @sfel (¥ A¥ATE (o
TN FERA (7 (T 516 ¢ THE FAes W@ F AEe (G 9w (JGem, 95 599

Increased a lot AF (A0ER
Increased a little =19 (STGT=
Remained the same 4F% T99 MR
Decreased a little 9% (A=
Decreased a lot 3M@F FA=

Don’t know S+ =T

B ] ]

R B
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210. What are the main reasons of Corrupfion in the business sector of the country?. (FROBE
WELL BUT DO NOT PROMPT) (Multiple response possible) (W0 T=H 4TS 'i;ﬁ’ﬁ\ﬂa =LIC]
FEIIEN FT F? (STTSNS (1T FF9 [FF 7296 FI3I9 1) (AFfar+ TIT 7@ M)

The lack of transparency at high levels of government ¥SF7@s &% 1
T T=eE Ao
Slow Judicial Process and Higher Degree Morale Hazard 817 fGpr@| 2
o3 AT e @ Swrieer
Lack of Courage to Denounce Cormupt Behavior ’vﬁﬁ%&]ﬂ aAeATE | 3
HHARST FaE AEHT A6E

Regulations and Inefficient Control ART & TS (F=d
Cultural Environments that Condone Corruption Wigfes =f=ET I1| 3
Ao JUF (WY T P FE
The merger of business and political interests TEW AT FSiATe® | 6
T 9F FE O
Large corporations frequently use corrupt practices T& AEEASE 7
frfirs e G610
There 15 a lot of poorly confrolled money in the economy. afAifere 8
T AfeAEe oY A TN b A

Business syndicates TE94F HGF6 0
Greed for money/asset =N¥a/ T 0a (A6 10
Refised Tod M@ ard1gTe 08
Don’t know/No answer iff# #1/5ad (F3 00

Section 3: Diagnosing the Problem (A&FTe w: Waray] oy

301. The following questions are infended to help us understand how SMEs are affected by
corruption in its varous forms. How much do yvou agree with the following statements? Put your
opion on following point of scales: A-Agree;N-Neitther:D-Disagree; and DE-Don’t Know/Not
Secure. 47 WH (T FHIET FT FYT I@ET (TAEN FE 3 WRAE FESEm (499%%)
AfewenT gHifes TH FenT Feiae ¥ O ANEAE JIE NEA FAEI A4 A
WAENE FESe SfE WS CTANEN N Ty 96 @ Sfe TE CTENE] TYF A=
TEE AW T Tl Y I FoaFwe, aFwWes W IEE GEes W AF

BE?

Statement G A N D DK
AFNe | JFWea | GWe Fffer
Cl1RE EIE] EICIESE
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fEama = C L]

In our country, the only way to succeed in
business 15 to have polifical connections
S (0T, TEAE T% TSI AFHT T
T ASEAG T (TSN 1]

In business, bribery and the use of connections
1s often the easiest way to obtain cerfain public
Services inl our country JEHIE H¥ AR

a3z g g s o eI
TS WEE LT

Some businesses operate informally mostly to
avoid paying taxes 35 199 F9 (R8T .
TR T (AEE (Bl FamaRgeens : - 3 2
e FT

In Bangladesh, court decisions are made based
on connections or bribery. IR THH TGS 1 3 3 0
ST =1 g3 fSfare amrme Fam o
vi. Businesses are more affected by corruption
in local government than national government
WIS FHFIEH (60 TS TaFIae Ffed ! 2 3 9
I T (&P Hiesg

Brnbery can easily oufperform competitors in
the market §I¥F JHTH FIET TONE 1 2 3 9
sferriite =fe@ Ted I
Wetwork supports Firms illegally to grow.
(@A T T, fevEafE 1 2 3 9
Bribery costs firms less than actual obligations
to be met (FPAFISE EFT TN TFE 1 5 3 0
VA6 TN AE

302. SMEs face obstacles at different poinfs to start business and fo manage business. Please put
your views on following point of scale over degree of corruption yow face at each point of
obstacle (Let’s consider how mmch corruption Small and Medivm Enterprises like vours
experience at each of the steps in starfing and growing a business. How mmich of an obstacle is
corruption among public officials a problem in each of the areas listed below?)

NOA-No Obstacle af all; ; MOO-Moderate Obstacle; MJO-Major Obstacle; ; and DE-Don’t

Know/Nof Snure

o & WENE FegeE (aa9R) 79 9 AT AfEerE Fate Afew yaee fomma 8
TEWS 47 IEEW AT Y AT Qe We ¥ 4 90 MW =1 YW FAE
(W e 758 T TYAE W I S AT 9 4Awa By A, TR 8
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EeE Y WS O ST FE TA, AR TSN T A7 W] (FESE SIS
I (TRE NS q[ NG FAR (FE A wH¥ @ (T pEifed R = o

T AHE T (FEIE THF AR Weme e
wHAfe TEFIE FAFOmE A Fe6] TET? A F IET (T AEFIMET ITHT

&4, AT T, A1fF TG FUA?

ST TEHME e ST

[FBTAfESATES Svay FaThT: STAWTST (IBTATA ST "IV TAET BYHATT I
(G HIFNT FAFSTHT GAT6 FS 6T ITHT T WTGTH BT fSraamn FI6@ 104

Point of Obstacles ITHTHHET 5% T Wes | No NO MMOO | IO DE

oW | A | AR | R | TE ElIE]
T FT | TET | TR | /AR
CE]

Starting and Registering a business TaH][ 1 " 1 7 3 9

uF T fraes }

Obtaining Business Licenses T/ TRMH | . | 5 ; o

Rl )

Obtaining  Environmental — Certificate -

SEETE WET ST : - : . : ?

Approval from Development Authority/BOIL -

S FETA AR @nda e | | C 1 2 3 o

Dealing with construction permits

FALEE TERe T e SeEte 1 2 1 2 3 0

TEAEF T+ FE FAI

Getting electricity and utilities-License and

Connection /s, =% & MW a7 1 2 1 9 3 0

AR AT WS ATAFY

Registering property W3 faa=a 1 2 1 2 3 9

Registration  Certfificate for  Factory

Establishment 1 2 1 2 3 o

FEYF] AGHF F) AATHA HAT

Getting credit / access fo finance 3T 3T 1 n 1 7 3 0

1 A JREwr e -

Tax and WVAT-TIN Collection/ VAT

Registration Certificate/Tax Holiday/Return

of Duty 7 472 wNb-eadas mawens | 1 | 2 I 2 : 9

Payment Tax and VAT FF T2 &G | 5 | 5 ; 0

(maam

Quality and Product Testing Certificate 1 3 1 5 3 0

T QSTg WH 3 TFaArmg WAw Aad]
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International Trade (mmport and Export)

Certificate

ISes TSy (@PmWE ¢ Fah) wem | 1| 2 l - 3 9
T3AT

Enforcing Contracts §f& FHFA F4] 1 2 1 2 3 9
Resolving insolvency in the courts JMFTS 1 - ! 5 3 g
Labor market regulations X% =" ST

== = 1 2 1 2 3 9
Insurance and social security requirements

IEH AT THEISE FErTaE 1 | 2 1 2 3 9
TGS (I

Safety and health requirements #arsar a3 | ) 1 5 ; 0

qHrTE SEEATS] (FeIE

Trading across borders 9@ Tifersn/TomE | , , 5 2 9
SEEIe T JTee - i

Listing and Renewals of Membership of

Trade Bodies TTE91AT Wifed "waramd | | 2 1 2 3 0
SIEF AT FAIEA F

Fire License H#=% TRG™ (FAH e 1 5 3 9
AR ) ST )

Infrastructure-Land Allocation at

EPZ Industry Zone STFHHI-255G q7 1 2 1 2 3 9

T ST i 3 s

Section 4: Forms of Corruption (RF*T4 8: GAITS T 4T3

401. Please select the form of corruption. SMEs face or expenience in doing business in
Bangladesh. (Multiple response possible) WA AFENE ATed SIS0 ¥F4 MG CTEI =
TET JE 8 WROE TEAEE 9N FEe @ aFwe #§ O F oymEem qeEned
HAE We E, TN FE (OF AEE FEE4l (839 A0S CTETE) (aFfEE Sa9
TS A13)

Forms of Corruption 'ﬁﬁ? CECELES Code
Bribery §¥ 1
Lobbying ®wfad 2
Political Influence THATET THT 3
Embezzlement of Funds @< =515 <
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Fraud =&

A

Extortion BT

Patronage TATTFET

Nepotism FHAATE

=] B | =)

Others (if any) TV (TEHY FF4)

402. These are some contnbuting factors that allow corruption to persist, please state your
opinion on these factors on scale as follows: A-Agree; IIndifferent; DA-Disagree; and NS-Not

Sure WM SAFANE 977 &g F790 TR (ISF AN coHE TS WERAT FE| A
T AF6 FF FET TN, FEE YT IOET THNE T FEdha Iy Fhw F
AFHG, AFHES 77 AT GHs s J7, IifF TEsrrET FrEa)

Factors ST 9% A I DA | NS
FE | 1FEes |fme | @
|1 EEE fre
EwEs = CE
Lax enforcement of Anti-Corruption Laws T-Tﬂ?:.— 1 5 3
W AR IR TS j
Civil servants are unprofessional EEEAED 5
FHFE- FACAGE AT (PIIEET 6T ! i} 3| ?
Civil servants are underpaid ATl FHFel- 1 5 3 0
FHCAGE (ToA FH -
Lack of awareness of legally appropriate fees for
government services NaSI= (HITF 597 1 y, 3 0
AEAIAT W(OF 6 T 7 S
Public officials demand bribes or kickbacks for
services or when awarding contracts TEFTAT ,
TS TR O A Y T I ! : o
Y T F0rT WA S|
Companies are pressured to make deals or
investments that make poor economic sense
FTHSTETE 994 5 31 RFTNe 5y 51 1 2 30
(T3 T T AT T3
Laws mtended to reduce corruption are not
enforced FAINS FANAR THT (T AZFIE 1 2 3| o
FH] IR @7 T F497 7 AT
The media does not expose corruption often
enough ST WERNT AT TANS THMT 1 2 3 9
FE AT
Public pressure for reform does not lead to actual 1 3 3 9
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changes WIENTT Tl FHAAETEES B9 TF@
AfaTeq AN

A few businesses seeking advantages by offering
bribes or seeking special favor % T=w] )
gfev qEE HEE A R e e oA ! - o
™ s B

Widespread corruption in the private sector

overwhelming government officials (FFaF1"
S AT G T ST weeATE | | 2 3
AFfeTERT FE (@A

Political Actrvists become lobbyists and work for
obtaining confract on behalf of business firm on

contribution basis. FAGE FAF] GHFASEA 1 2 3 0
@ 8P aF WNF Ry FE aferma
TR (YF §jiE T FE NETE T IS T
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Section 5: Existing behavior on Corruption ("¥FTe¢: Yaife 5fE awea

501. Some level of cormuption 1s acceptable. Are you disagree, somewhat disagree, agree or

somewhat agree with this statement? g 9f@ww wHife graey @ F a3 w@ata
Wy fewe, FRb fGwe, @561 avwe, #fF aswe?

Disagree [59@

Somewhat disagree #5561 fF7e
Somewhat agree 561 159w
Agree 9F9E

Don’t know/Do not want to Answer
s 7/Ted e 7 A1

502. Did you have to pay bribe for the license of your business? SYATE TEHE TRGHT

T AT g e e w57

L= RN B e

Yes T 1
o #H[ 2

503. Have you had to pay bribes for any of the following? (Read out one by one) (Accept
Multiple Answers) T AFFENEF FISC FNOT T TAR| AT (FIANT T
AERE ¥ e TEEE F7 (T CTETE) (AFEE S o)

Obtaining Government Tender TAFNE (BTTE MaT]

Activities Relating to Import. Export and Customs 3w, I | 2
AT BT TEHEE TS

For the use of Utilities (Water. Gas, and Electricity) TCLIE 3
(=, sTW AT AR ) TTEEnEs &

Environmental Clearance Certificate SfF=T5T8 =TT =™ 4
Product Quality and Testing Report FeNE 3578 WF 4T 5
TIN and VAT Certificate from National Board of Revenues o
Ffed A9 @6 (VF BaRIT 9 e WibeEs

For renewal of licenses TR AT Tely 7
For Obtaining oans from Nationalized Commercial Banks 8
NAFE FAEE ARTF (NF AT MITF T

Did not have to pay bribe ¥ fate =TI 9
Refused/No answer a4 e w91/ Sad (7% 10
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504. Are vou willing to bribe officials if it gets the work done? @ F ST/ FHEEMT
X fare ImF I at@ ANEE FE T 17

Yes 0] 1
No =1 2
Refused/No answer Bag i@ 3|§|Ef|\3 SEBH (A% 0

505a In the 12 months prior to the Covid-19 (1.e., between March 2019 and March 2020), did
you have to pay bribes for any works? (&G -%» T FEE SEANE AGE 3 TN
(T 0bn WEE W& WF (NF o3 WEE Fb AE WE) FTAEF F @@
T g9 e e

Yes 7 1 | Continue MIFRFA BIFMA I

No =1 2 Go to Q506a

Refused/No answer 534 @ 9 Q306a 1 AF

whgfe/Ted (72
505b. What purposes did vou have to pay bribe in the 12 months prior to the Covid-12 (ie.,
between March 2019 and March 2020)? (FMEG-%2 T FEMI BRAE ACHE S T
(1% 0% WIEE A& TN (WF loie WFH Wbt WO W) ATIE I I
75 e T

505¢c. How many times have you had fo pay bribes for each of the jobs you had fo pay in the 12
months prior to the Covid-19 (ie.. between March 2019 and March 2020)? (FIfeéG -5 =0
FEN SRATIE S Sy WU (IS s> MIEA W6 WY (WF o3 WFH Wb
T ) WEE (T T IS gF e @m (e Ffefed S Feam §¥ e
AR 7

505b. What works had to | Code | 505c. (How many times | Code

be bribed F FT IS had to pay bribes Foa1T

g5 e i Y fore i

Obtaining government 1 1-5 time »-¢ T 1 Confinue
contact FAFI (BT TS FTT
T FIF T T
To complete the contract | 2 5-10 times z-30 TF 2

& T FE

Obtaining business license | 3 More than 10 times %o | 3

TTHE TR 8T BN CERGR]

License renewal 301 | 4

g4 T4
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To get utility connection | 5
s, T & fAqes
HRCATST HR3AT

To release products from | 6
customs FFoH (WF T
"5 F4]

To pay less amount of tax | 7
T W (W
To under nvoice orover |8
invoice of products
IHeEWE (BT 9
@ T (A
Others (Please specify)
T (SEY FEA)

506a.Have you had to pay bribes any authority in the last 1 year? 5@ & T=(g AT0F & (F=
FpTHE ¥ (e TET?

Yes =] 1 Continue STFRFE BT I=
No =T 2 Go to Q309
RefusedNo answer Taa mie 0 Q500 4 I
wAFhe/ Tad (A2

506b. Whuch authonity did vou pay the most bribes 1n the last 1 vear? (Smgle answer) 5T@ %
THE WA (T FEIRE NEEE @ g EEeee (9F6 S fae)

Law Enforcement 33" STATSTETET 52731 1
Property Registration/Land Issue authority ¥=fa 2
fraga/af I FoUS

City corporation’ Municipal Officials ™t FE™=/ 3
(el FHFe/ FHEE!

Tax office ¥ AN 4
Customs officials 8% FHFG1/FHGIT 5
Environmental Directorate SfaaY femgg 6
National Monopolies/Utility Suppliers @BEE ZGiGEAG | 7
Development Authority THIF FeTH 8
Labour mimistry *& JHIET o
Other (if any, specify) T (IW 4MF, SEY FFA)
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507. What was the reason behind paying bribe? (Single anser) Ff FTE0 gy fate TAMET?
(%6 Saz fa=)

Only way to get work done 15 W¥9F 19 68 IF9F 1
oMY e

Would ve taken significant time ST (FFT FHT ABTET
Would've taken significant effort WwE @FT FT Fame | 3
nET
It was because of faulty documentation on my part @#HE | 4
(W FISEAET WY I e
Other (specify) T=TET (TEY FF4)

[t

508. For the bribes vour business paid. what was the most common mode of transaction? (Single

answer) WA TINE T (¥ §F fAferw, @FEen W3 o) $end AEiese
(a%f6 Baz fa=)

Cash 5™ G 1
Paid Indirectly through an agent ATSG./WFEE  HWETH 2
e

Gifts T7EF 3
Wire transfer TINF FHHET TS 4
Other (specify) ST (SEY FF4)

509, Have yvou ever complained about the bribery situation to Anfi-Cormuption Commussion?
it F FEe Hife TN FETEE IR R AE AW A 2

Yes T 1 Continue FHRFE BIFE T

No =1 2 | Skip to questionno 511 (89 511 (@ IH)
510. Was there ever a positive outcome of the complaint/Report? WfeEIE & FY=4
feams H TIFET?

Yes T 1
No =l
Jot Sure We® 7% 3

511. Has ouwr local and national Government taken anv steps to reduce corruption? SHTHE
TEE 8 TelF TEFE F gAlte FANe (FE T e
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Yes o[ Continue FERFE BT I

o H[
Not Sure #Pe® 7%

Skip to question no 513 (39 513 (@ TH)

Lad | Bt bt

512. Did these steps have any positive impact in your area of doing business? 9% TwEaa #F
ATHE A FEE (BE (FH HeInF TolT (SR 2

Yes T 1
No =1 2
Not Sure FPew 7% 3

513. What should be done to prevent corruption? (FROBE WELL BUT DO NOT PROMPT) Select
all that apply. JAlf® SfeERy F Fa1 THE? (STETSTA (A1 FF4 (FF 796 FIE

) (FeaTsy Fasfr T Arar FFE)

Measures 131 Code
Strong enforcement measures and punishment *f& a1 FHFT ARTE 1
I AT ME T9E

Increasing public employees' salaries 79915 FHFO-FHLRMT (T 2
ATGTET

Transparency in administrative decision-making S H#% W& 1@ T2 T=@] 3
Strengthening state control over public administration WEFTA! TTHER 4

T AET fAET @EE A

Strengthening civil (non-government) control over public administration
w%. 3 AT INNE AREE  ((EWESTEr) 8T (SEwE F4
Building public awareness FaAEe=e] 35

Ensure justice T G5 e a1 a@m=

Ensure good governence TIHE [APe® Fa1 S35

Playing close and strict supervisory role by the high officials TrEEw
TAPCITE SIHE AT TOE SAS| T FAI

Others (specify) =TT SV FeFd)

LA

wn | el - en

514. Possible actions when asked for a bribe? (PROBE WELL BUT DO NOT PROMPT) (Multiple
response possible) FFE FM= IM FF FIET IW BEE A F FEAET 6 ATEE
TH WP AE I FAEA? AF S FAEA7 (GFTSIA (AT FFA (S5 700 FAEA
M) (AFEHF TIT TS =)

| Will not pay bribe ¥ farar = | 1 |
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I will report the incident TH haAE TNMT G FAE]

I will pay if | have money THE F= B1F ¥FE =W oy

I will do nothing but wait for the situation to change #f=fHhe AfHFem=
T WH] FA WS AR T FAI A

Will seek belp from someone who may help me avoid payment A9 FAT
HEAT BRE I SImnE B (M3 ATTE WIEET FEle TIEe

It depends on importance and urgency of the situation 6
961 FEAe 8 aFEa T Wog FAE

Others (Please specify) T (TEY F54)
Don't know/no response H« 1/ Gad (713 09

| | 2

LA

515. Most Common method bribes paid in the last 1 year. st@ % Tw(d (Tend CIREREELE
T AR, ... (SAEE ATEIE M )

A bribe was directly asked for T ¥ BI8TT TE=A
A bribe was offered to avoid a problem with authorities F@ma WY 2
T AT S g¥ G8TE S (ST T
A bribe was offered to receive a service Entitled (9T TT&TE Sl ¥ 3
(3T A (R8T TR

Others (specify): T (GEY FF4)
Refused to answer 539 W08 aA1ga 08
Did not pay bribe ¥ (& 00

516. How often is the following statement true? "If a government agent acts against the rules, I
can usually go to another official or to his superior and get the correct treatment without recourse
to unofficial payments.” Is it always true, mostly true, frequently true, seldom true, or never
true? IH FATAMF AFE FgH TME CTAM=R| W47 FE TE, 23 F@OC Fe T
Wer? A (FAT FHASI TS T FHEE A FTEw S FE AW AREe o=
FFeE IR T ©F T FAFeE IR (We TE 9T FF (MOT WER FOF
T T [ (ME AEIC AG F Temy Yer, @FEenr Ty W, #EE We,
Fues ey, AF A Tey 977

Always Ha794 3
Mostly (@ Tawe1sT 797 4
Frequently =193 3
Seldom FWES /TEEET 2
Never F4=HT =1 1
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|Nﬂtmeﬁfﬁﬁﬁ | 0 |

517. How would you evaluate the process of cormmuption reporting? ﬁ:ﬁiﬂ@ﬁ AT SIS
e FenE FET FAEA?

a. The process 1s very effective. Do vou completely agree, agree, indifferent, disagree, or
completely disagree with this statement? S&TM6 433 FHFa o & 23 w@aa
A EEE AW, AFWe, AFWes 7 IEF GEes 71, GFwe, OF qErE
Foe?

Completely Agree T F7e 5
Agree AFHE 4
Indifferent 4FWes o AFE fFHea 7 3
Disagree [55@ 2
Completely disagree =T fame 1
Not sure @P*5w =% 0

b. The process 15 very simple. Do you completely agree, agree, mdifferent disagree. or
completely disagree with this statement? FFTMC T2 W& A 9T Fgbg WY
TAME 9F%s, IF%We, IFAes «1 ATE fFwes 71, fave, =F qaryF Fwe?

Completely Agree AT a7 5
Agree 4FHE 4
Indifferent 4FM®3 A AAH fFHes 3
Disagree f59@ 2
Completely disagree AT F¥e 1
Not sure 6w 7% 0

c. The whistleblower is well protected from potential harassment. Do you completely agree,
agree, indifferent. disagree, or completely disagree with this statement? ‘fﬁlﬁ EEICT
FfeAmFIA TER A (NF SNTend Awe T FErm ) s F a2
TEAGA MY TENE AFWe, AFWe, JFWes A AGE FHea @, FEe, AE

Completely Agree T F7G 5
Agree IFHE 4
Indifferent 1FWe3 o WEE [FHe3 = 3
Disagree 59@ 2
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Completely disagree AT e 1
Not sure &F5® =% 9

518. Assessment of aspects of judicial system FEE TTR MFafFm TmI=

a. How mmch confidence you have on judicial system in dealing with comuption? Do you have
very high confidence, moderate confidence, a little confidence, or no confidence at all?
Tite (NETETE FEE TETE T WEEE Fesl @0 A WEE T oyg @
A AR, (LA A e, T A AR, AE aFEEE A @17

Very High ¥ @& aIryl =M= 4
Moderate (FGRE M AN 3
Little 31 AMT 3= 2
Not at all AT I 73 1

b. Do you think the judiciary acts independent of the government? Is it completely, partial, or
not at all? IHH & W& FAw Few fFew w@eE (WF TfEeE IS FEP A6
fF TaErfE i, 3% awaE =7

Completely T 4
Partly =P 3
Not at all ATFITES 1 2
Not sure 55w T2 1
Refused to answer 5ad f® BE & 8
Don’t know Sfs = 0

519. Implementation of anti-cormiption policies are politically unbiased Do you disagree,
somewhat disagree, agree, or agree with this? TS aEE Afed TFIAF TS ATCFONT
| @A o9 sy fave, el Twe, a9we, MfF b aswer

Disagree f59@

Somewhat disagree #5561 fFore
Somewhat agree [F551 1599
Agree IFHE

Don't know = =T

R=1 BE = R PE ]

520. Is there a functional hotline in your district for cifizens to report Bribery and corruption
safely? ST (S & §F @ FATed ATGET HET TS FSESTE S A6 FFar

Tes T | 1 |
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e 2
Not sure @@ 7% 3

521. Overall, how satisfied are vou with the performance of chambers of commerce and business
associations in fighting corruption in the public sector? Do vou very satisfied, somewhat
satisfied, neither satisfied nor dissatisfied. somewhat dissatisfied. or very dissatisfied? Wafafeng,
TAFIE 4TE Fifed @G TORE (B9 39 FAM 4 TE9A wEfeR IS @i
Fool WFe? AMW F yFT TFE. FRo1 AFE. AFed A AFE ANFES AL fFEEI
TNFE AF TR TIFE 7

Very satisfied Y% WFE 5
Somewhat satisfied 551 7&FE

Neither satisfied nor dissatisfied ¥F23 [ 3
AEE AAFES A

Somewhat dissatisfied FR61 TNFE 2
Very dissatisfied Y% TINEE 1
Don’t Know / Not Sure @i =1/fafee 7% 0

522, Would vou consider joining a private sector coalition for collective action to promote
business integrity and take action on anti-corruption public policy? T=EHIEF FFAVEH ST
I gAte EEE wEwlE Sife FE S Fae TPreenE TS (FoTE SE o
& @I (S R TEWE FAE AT TP

Yes, definitely T], =M% 5
Yes. probably TV, WET@ 4
Mavbe, need to leam more @ M, @9 3
a8 SFe TT

No, likely not 9], ¥E¥aw = 2
No, definitely not /], =AM T 1
Unsure/ Don’t Know 56w/« =1 0
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523. Private sector leadership is of utmost importance in combating cormuption. Which of the
proposals below would you consider most effective in enhancing integrity in the private sector?
(Multiple response possible) 'ﬁﬁ T (FAASE YMEd (Fey Aew e&#‘ﬂi‘f | =
FATNE FEF0 TIMET TN TR AT (FE (FE TIE TS A I
FeTe TAEE @ FEFA TE A TH FAEA?  (SoET ATEIE TS O )

(94T Tag IE oMF)

Implementing codes of conduct and maintaining the standards of 1
integrity AR THATT 9T oo A ISF AT

Tougher penalties relating to acts of corruption ‘ﬁﬁﬂ "I 2
e IS TR AW

Improved efficiency of judiciary {pmsecumrs judges, police) 3
feE e wmer 3, (I9- e,

The existence of traiming programs for staff on the integrity of 4

public and private sector FESIH & (THAFIE YMEs T
g Fed-FHeEmE ST S0 BIEE AT

Ensuning governance at each office of Government through 3
enforcing monitoring by Ombudsman FITF FEF N6 AT

Making all democratic and educational institufions of 6
Government accountable through administrative and political

reform. TS & FOETOF MINET NN FTS0E9 T4
selEE ¢ Pyl saRmRerEs F9

Other. please describe vour recommendation ==, HITHE
AE (P AR AFE 5 FE T

Don’t know/No answer s #5638 (73

Capital 43 T=E7F
AfFErge 7" e |BDT BIF
GrFr?

Refused-98
Don't knowMNo answer-20

Education (¥%]: @@ || No education Llliterate (FTRTTGT S F/A0MwE | 1
FOEH TEOTA FAR

SETST CSAT ? Some primary schooling IFEF F fFqa 2
LT ==
Primary school completed T¥EF T 7= 3
FEM
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Secondary school completed FETHF FT T=9F =
I

Higher secondary/equivalent completed 5% 5
T, FHETEE P T SE
Bachelor/equivalent degree completed ]
AT/ FoNEa S 7 FEk

Masters/equivalent degree or above 7
Ae@Ea,/ o= 53 I 5F &M=

DO NOT READ Refused to answer (0% CTI(T= | 98

ar) Sod fate @dighe
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APPENDIX D

Survey results by question

A Survey of SMEs in Bangladesh

Total

Woman-owned or

(manufacturing & Manufacturing Sectors Service Sectors managed
Years in business service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Up to 10 years 315 30.2 313 294 307 20.8 334 294 328 286 319
11-15 years 23.0 195 223 26.1 22.8 253 20.2 147 193 27.3 21.0
16-25 years 26.6 24.3 26.1 27.4 10.8 255 259 309 26.8 24.2 26.6
More than 25 years 18.9 26.0 204 171 26.7 195 205 25.0 213 19.9 20.5
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
Position of the (manufacturing & Manufacturing Sectors Service Sectors managed
respondent in the service) S businessN
f wned or ot
establishment Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Owner 433 17.8 37.9 52.8 129 428 346 25.0 330 267 407
Sgig’é:" anager/ 377 | 592 | 423 311 653 | 398 | 437 | 500 | 448 466 412
Managing Director 6.8 101 75 6.0 6.9 6.3 75 14.7 8.8 75 75
Director 6.0 1.8 51 4.7 2.0 4.0 7.2 15 6.3 9.3 41
Other 6.2 1.2 73 5.4 129 73 6.9 8.8 73 2.9 6.6
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Year of Joining service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
1975-2000 16.3 16.0 16.3 15.4 119 145 17.2 221 18.0 18.0 158
2001-2005 113 59 10.1 12.0 5.0 10.3 10.5 7.4 10.0 9.3 10.3
2006-2010 204 17.8 19.9 231 17.8 21.8 181 176 18.0 211 10.6
2011-2015 211 237 216 201 18.8 10.8 22.0 30.9 235 24.2 21.0
2016-2020 30.9 36.7 321 294 465 338 322 221 305 27.3 333
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Forms of Firm service) business
Owned or Not
Small Medium  Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
Sole Proprietorship 575 40.2 53.9 67.2 43.6 613 488 353 465 379 579
Partnership 311 284 305 19.1 20.8 195 419 397 415 36.0 291
Limited Company 114 314 15.6 137 356 193 93 25.0 12.0 26.1 13.0
Base-All respondents 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Firm listed/ not listed service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Listed 153 151 152 122 139 13.0 19.4 176 18.8 16.7 145
Non-Listed 84.7 84.9 84.8 87.8 86.1 87.0 80.6 82.4 813 833 855
Base-Listed 72 53 125 4 36 77 31 17 48 42 83
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Total

Woman-owned or

(manufacturing & Manufacturing Sectors Service Sectors managed
Sector service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Manufacturing Sectors 47.4 59.8 50.0 100.0 100.0 100.0 0.0 0.0 0.0 379 531
Service Sectors 52.6 40.2 50.0 0.0 0.0 0.0 100.0 100.0 100.0 62.1 46.9
Base- All 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Sector breakdown service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Manufacturing Sectors
Ready-made Garments 23.9 34.3 26.1 50.5 57.4 52.3 0.0 0.0 0.0 186 28.0
Food Industry 103 59 94 217 29 18.8 0.0 0.0 0.0 5.0 10.5
Ef‘iﬁﬁggpacmg'”g' and 35 47 38 7.4 7.9 75 00 00 00 06 45
Plastic Industry 27 41 3.0 57 6.9 6.0 0.0 0.0 0.0 25 31
Light Engineering
(Agricultural,
Agro-Processing, 25 3.0 26 5.4 5.0 53 0.0 0.0 0.0 25 27
Electronic Equipment and
Mould and Dice making)
(T}r;ild_:ather & Leather 19 3.0 21 4.0 5.0 4.3 0.0 0.0 0.0 3.7 17
Pharmaceuticals 13 1.8 14 2.7 3.0 2.8 0.0 0.0 0.0 31 0.9
Egﬁtsrt'f;l and Electronic 13 3.0 1.6 27 5.0 33 0.0 0.0 0.0 1.9 1.6
Ready-made Garments 239 34.3 261 50.5 57.4 523 0.0 0.0 0.0 186 28.0
Service Sectors
Hospitals and Clinics 28.4 24.9 276 0.0 0.0 0.0 53.9 618 553 48.4 22.4
Hotels and Restaurants 11.7 59 105 0.0 0.0 0.0 223 14.7 21.0 37 12.2
¥: ngsa[e and Retail 92 53 84 0.0 0.0 0.0 175 132 168 62 89
Transport 19 12 1.8 0.0 0.0 0.0 36 29 35 1.9 17
Automobile workshop/
- 0.6 1.8 0.9 0.0 0.0 0.0 12 4.4 1.8 0.6 09
servicing
Construction and Real 06 0.0 05 0.0 0.0 0.0 12 0.0 10 0.0 06
Estate
lCCc;_mGpouggg seatlrii\gare and 2 12 4 0.0 0.0 0.0 3 29 8 12 2
Base- All 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Location of business service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
Urban 9.2 7.7 89 127 10.9 123 6.0 29 5.5 7.5 92
Rural Q0.8 92.3 911 87.3 89.1 87.8 94.0 971 94.5 925 90.8
Base- All 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Location of business service) business
zone type Owned or Not
Small Medium  Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
EPZ/SEZ 8 1.8 1.0 13 3.0 1.8 3 0.0 3 6 11
Industrial Zone 15.5 27.2 18.0 201 40.6 32.0 3.3 7.4 4.0 205 17.4
Outside 83.7 71.0 810 69.6 56.4 66.3 06.4 926 05.8 78.9 815
Base- All 631 169 800 299 101 400 332 68 400 161 639
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Sector breakdown service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Dhaka 30.9 24.9 29.6 45.8 27.7 41.3 17.5 20.6 18.0 23.6 311
Narayanganj 6.0 83 6.5 97 12.9 10.5 27 15 25 5.6 6.7
Gazipur 5.2 14.8 73 7.4 218 11.0 3.3 4.4 35 75 7.2
Bogura 3.3 1.2 29 4.0 0.0 3.0 27 29 28 25 3.0
Chattagram 2.9 13.0 5.0 27 13.9 55 3.0 11.8 4.5 3.7 5.3
Sirajgonj 27 6 23 23 0.0 1.8 3.0 15 2.8 5.0 1.6
Rangpur 27 3.6 29 7 1.0 .8 4.5 7.4 5.0 37 27
Tangail 2.4 12 21 23 2.0 23 2.4 0.0 2.0 25 2.0
Narsingdi 21 12 19 1.0 2.0 13 3.0 0.0 25 31 1.6
Khulna 21 3.0 2.3 13 2.0 15 2.7 4.4 3.0 31 2.0
Pabna 21 0.0 1.6 13 0.0 1.0 27 0.0 23 12 17
Sylhet 21 1.8 2.0 1.0 1.0 1.0 3.0 2.9 3.0 0.0 25
Cumilla 19 2.4 2.0 0.0 0.0 0.0 3.6 59 4.0 12 2.2
Noakhali 19 3.0 21 1.0 2.0 13 2.7 4.4 3.0 19 2.2
Brahmanbaria 1.6 1.8 1.6 1.0 2.0 13 21 15 2.0 31 13
Feni 1.6 6 14 7 1.0 8 24 0.0 2.0 12 14
Jashore 1.6 0.0 13 13 0.0 1.0 1.8 0.0 15 19 11
Natore 1.6 0.0 13 1.0 0.0 8 21 0.0 1.8 12 13
Munshiganj 14 12 14 17 2.0 18 12 0.0 1.0 0.0 17
Naogaon 1.4 .6 13 2.0 0.0 15 9 15 1.0 12 13
Rajshahi 14 12 14 3 1.0 5 2.4 15 23 19 13
Kushtia 13 12 13 13 1.0 13 12 15 13 19 11
Chapainawabganj 13 6 11 1.0 0.0 8 15 15 15 19 9
Gaibandha 13 0.0 1.0 7 0.0 5 1.8 0.0 15 12 9
Barishal 11 6 1.0 3 0.0 3 1.8 15 1.8 19 8
Chandpur 11 12 11 0.0 0.0 0.0 21 29 23 37 5
Kishoreganj 11 12 11 13 1.0 13 9 15 1.0 12 11
Dinajpur 11 0.0 9 13 0.0 1.0 9 0.0 8 0.0 11
Jamalpur 1.0 6 9 1.0 0.0 8 9 15 1.0 6 9
Mymensingh 1.0 12 1.0 0.0 0.0 0.0 1.8 2.9 2.0 0.0 13
Thakurgaon 1.0 0.0 8 3 0.0 3 15 0.0 13 6 8
Pirojpur 8 0.0 6 0.0 0.0 0.0 15 0.0 13 12 5
Lakshmipur 8 6 8 0.0 0.0 0.0 15 15 15 12 6
Kurigram 8 6 8 7 0.0 5 9 15 1.0 6 8
Cox's Bazar 6 6 6 0.0 0.0 0.0 12 15 13 12 5
Chuadanga 6 0.0 5 0.0 0.0 0.0 1.2 0.0 1.0 6 5
Satkhira 6 6 6 7 1.0 8 6 0.0 5 0.0 8
Maulvibazar 6 1.8 9 0.0 2.0 5 12 15 13 6 9
Manikganj 5 0.0 4 0.0 0.0 0.0 9 0.0 8 19 0.0
Bagerhat 5 6 5 0.0 1.0 3 9 0.0 8 0.0 6
Bhola 3 2.4 8 0.0 1.0 3 6 4.4 13 6 8
Jhalokati 3 0.0 3 0.0 0.0 0.0 6 0.0 5 0.0 3
Madaripur 3 12 5 0.0 0.0 0.0 6 2.9 1.0 6 5
Rajbari 3 0.0 3 0.0 0.0 0.0 6 0.0 5 0.0 3
Jhenaidah 3 0.0 3 7 0.0 5 0.0 0.0 0.0 6 2
Magura 3 0.0 3 0.0 0.0 0.0 6 0.0 5 0.0 3
Netrakona 3 0.0 3 3 0.0 3 3 0.0 3 6 2
Lalmonirhat 3 0.0 3 0.0 0.0 0.0 6 0.0 5 0.0 3
Nilphamari 3 6 4 7 0.0 5 0.0 15 3 0.0 5
Panchagarh 3 0.0 3 3 0.0 3 3 0.0 3 0.0 3
Patuakhali 2 0.0 1 3 0.0 3 0.0 0.0 0.0 6 0.0
Khagrachhari 2 0.0 1 0.0 0.0 0.0 3 0.0 3 0.0 2
Gopalganj 2 0.0 1 0.0 0.0 0.0 3 0.0 3 0.0 2
Sherpur 2 0.0 1 0.0 0.0 0.0 3 0.0 3 6 0.0
Habiganj 2 0.0 1 0.0 0.0 0.0 3 0.0 3 6 0.0
Sunamganj 2 0.0 1 0.0 0.0 0.0 3 0.0 3 0.0 2
Barguna 2 0.0 1 3 0.0 3 0.0 0.0 0.0 0.0 2
Faridpur 0.0 6 1 0.0 1.0 3 0.0 0.0 0.0 0.0 2
Base- All 631 169 800 299 101 400 332 68 400 161 639
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Woman-owned or service) business
managed business Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 193 231 201 14.0 18.8 15.3 24.1 20.4 25.0 100.0 0.0
No 80.7 76.9 799 86.0 812 848 75.9 70.6 75.0 0.0 100.0
Base- All 631 169 800 299 101 400 332 68 400 161 639
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Total

Woman-owned or

Business member of (manufacturing & Manufacturing Sectors Service Sectors managed
any business service) business
R Owned or Not
Organization Small Medium | Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Member of any
association 157 414 211 237 56.4 32 84 19.1 10.2 24.2 203
None 843 586 789 763 436 68.0 916 809 89.8 758 79.7
Base- All 631 169 800 299 101 400 332 68 400 161 639

201. Corruption is a common practice in our country? Do you disagree, somewhat disagree, somewhat agree, or agree with this

statement?
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 82 59 7.8 77 69 75 87 44 8.0 75 7.8
Somewhat disagree 3.6 6.5 4.3 4.0 3.0 3.8 3.3 11.8 4.8 25 4.7
Somewhat agree 11.3 10.7 111 13.4 11.9 13.0 93 88 93 10.6 11.3
Agree 75.0 74.0 748 722 76.2 733 774 706 76.3 77.0 74.2
Don't know 19 3.0 21 2.7 2.0 2.5 12 4.4 1.8 2.5 2.0
Base- All 631 169 800 299 101 400 332 68 400 161 639

202. On a scale of 1-10 ho

w integrated is corruption in the system?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
1 6.7 65 6.6 57 6.9 6.0 75 59 73 43 72
2 24 3.0 25 3.0 20 2.8 18 4.4 23 37 22
3 51 2.4 45 6.0 4.0 55 42 0.0 35 37 47
4 57 30 51 74 20 6.0 42 44 43 25 58
5 18.4 20.7 189 15.1 16.8 155 214 26,5 223 15.5 19.7
6 8.6 12.4 9.4 87 14.9 10.3 8.4 8.8 85 87 95
7 94 95 94 9.0 89 9.0 9.6 10.3 9.8 143 81
8 124 1.2 12.1 11.0 109 11.0 13.6 11.8 13.3 11.8 122
9 51 47 5.0 57 5.9 58 45 2.9 43 56 4.9
10 265 26.6 265 284 27.7 283 24.7 25.0 24.8 298 25.7
Base- All 631 169 800 299 101 400 332 68 400 161 639

203. SMEs experiences way of doing business through bypassing laws & regulations right from the beginning. Do you disagree,

somewhat disagree, somewhat agree, or agree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 24.9 34.3 26.9 27.4 33.7 29.0 226 353 24.8 29.2 26.3
Somewhat disagree 81 14.2 9.4 6.7 14.9 8.8 9.3 13.2 10.0 9.9 9.2
Somewhat agree 20.9 16.0 109 20.1 119 18.0 217 221 21.8 20.5 19.7
Agree 434 325 411 435 36.6 418 434 26.5 405 385 41.8
Don't know 27 3.0 28 23 3.0 25 3.0 29 3.0 1.9 3.0
Base- All 631 169 800 299 101 400 332 68 400 161 639
204. SMEs find severity of regulations (Government Regulations, Tax Rate, Crime/Security for SMEs) as an obstacle to the growth

and development of SMEs. Do you disagree, somewhat disagree, somewhat

agree, or agree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 338 408 353 318 515 36.8 355 25.0 338 34.8 354
Somewhat disagree 105 13.0 11.0 11.7 8.9 11.0 9.3 191 11.0 11.2 11.0
Somewhat agree 15.8 183 16.4 15.4 17.8 16.0 16.3 19.1 16.8 155 16.6
Agree 384 26.0 358 308 19.8 34.8 370 353 36.8 354 358
Don't know 1.6 1.8 1.6 13 2.0 15 1.8 15 1.8 31 13
Base- All 631 169 800 299 101 400 332 68 400 161 639
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205. Most of the SMEs resort to obtaining all legal documents-License, Certificates, Clearance and approval for doing business
under compulsion by lobbying, paying bribe and fraudulent activities. Do you disagree, somewhat disagree, somewhat agree, or
agree?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 18.2 16.0 17.8 19.1 139 17.8 175 19.1 17.8 14.3 18.6
Somewhat disagree 51 71 55 4.3 6.9 5.0 57 7.4 6.0 6.2 53
Somewhat agree 17.9 201 18.4 171 23.8 18.8 187 147 18.0 18.6 183
Agree 55.5 53.8 551 559 545 555 551 529 54.8 506 54.0
Don't know 3.3 3.0 3.3 3.7 1.0 3.0 3.0 59 3.5 12 3.8
Base- All 631 169 800 299 101 400 332 68 400 161 639

206. Which departments are most corrupt?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman

Sgr?f;ry and permit/" li- 282 20.6 285 26.4 337 283 29.8 235 2858 286 285

Tax office 225 183 216 231 228 23.0 22.0 11.8 203 24.2 21.0

Local Government/ City

corporation/ Pourashava 185 231 19.5 161 24.8 183 208 206 208 205 192

Law Enforcement

Agencies 18.2 195 185 15.1 24.8 17.5 211 118 195 242 171

Environmental

Directorate 15.5 13.6 15.1 12.0 13.9 125 187 13.2 17.8 186 14.2

Banks and Finances 10.8 59 0.8 12.4 59 10.8 9.3 59 8.8 13.0 8.9

Customs 105 16.0 11.6 11.0 20.8 13.5 99 838 9.8 106 11.9

State Owned Enterprises 7.8 8.9 8.0 6.0 7.9 6.5 9.3 10.3 9.5 7.5 81

Directorate of National

Consumer Rights 7.6 11.8 85 6.0 12.9 7.8 9.0 10.3 9.3 56 9.2

Protection

Labour ministry 54 4.7 53 54 6.9 58 54 15 4.8 6.2 5.0

Bonded warehouse 22 1.8 21 13 3.0 1.8 3.0 0.0 25 31 19

Don't know/No answer 33.1 26.0 31.6 34.4 22.8 315 31.9 30.9 31.8 261 33.0

Base- All 631 169 800 299 101 400 332 68 400 161 639

207.0n a scale of 1-10 how much do you think politicians care about reducing corruption?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
1 334 361 34.0 36.8 306 375 304 30.9 305 366 333
2 6.8 53 6.5 8.0 5.0 73 57 5.9 58 5.0 6.9
3 4.6 3.0 43 47 50 4.8 45 0.0 38 25 4.7
4 4.6 24 41 6.0 1.0 4.8 33 4.4 35 19 47
5 206 231 211 181 18.8 183 229 294 24.0 24.8 202
6 57 59 58 5.0 5.0 5.0 6.3 74 6.5 37 6.3
7 41 53 4.4 2.7 59 35 54 4.4 53 31 47
8 51 47 5.0 43 5.9 4.8 57 2.9 53 6.8 45
9 22 18 21 30 0.0 23 15 4.4 2.0 19 22
10 12.8 12.4 12.8 11.4 13.9 12.0 14.2 10.3 135 13.7 125
Base- All 631 169 800 299 101 400 332 68 400 161 639

208. Firms practicing corruption can be competitive in the market for being cost competitive: Do you disagree, somewhat disa-
gree, somewhat agree, or agree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 16.5 195 171 17.4 22.8 18.8 157 147 155 16.1 17.4
Somewhat disagree 7.8 71 7.6 6.4 5.0 6.0 9.0 10.3 9.3 8.7 7.4
Somewhat agree 152 17.8 158 16.7 17.8 17.0 139 176 145 143 16.1
Agree 56.3 527 555 56.2 515 55.0 56.3 54.4 56.0 55.9 554
Don't know 43 30 4.0 33 30 33 51 29 4.8 5.0 38

T



Base- All

| 631 169

800

| 299 101 400

209. Level of corruption in your SME sector in the last 5 years

| 332 68 400

161 639

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Decreased a lot 17.0 14.2 16.4 14.4 109 135 10.3 191 10.3 14.3 16.9
Decreased a little 16.6 16.0 16.5 181 17.8 18.0 15.4 13.2 15.0 205 15.5
Remained the same 265 302 273 25.4 287 263 27.4 324 283 261 275
Increased a little 13 107 111 17 29 13 10.8 118 11.0 29 114
Increased a lot 223 219 223 24.4 23.8 24.3 205 191 203 224 222
Don't know 6.3 71 6.5 6.0 8.9 6.8 6.6 4.4 6.3 6.8 6.4
Base- All 631 169 800 299 101 400 332 68 400 161 639

210. What are the main reasons of Corruption in the business sector of the country?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman

Greed for money/asset 357 367 359 338 327 335 373 426 383 36.6 357

The lack of transparency

at high levels of 32.8 33.1 329 20.4 33.7 305 358 32.4 35.3 34.2 326

government

Business syndicates 25.4 26.6 25.6 30.8 24.8 20.3 20.5 20.4 22.0 28.0 25.0

Ei%;é?:&né;?t?ol 17.3 29.0 10.8 13.4 267 16.8 20.8 324 228 211 194

;23 goeurt?gl?r:tzl::s?sss 152 14.8 151 124 13.9 12.8 17.8 162 175 18.0 14.4

Large corporations

frequently use corrupt 1.7 1.2 11.6 1.7 109 115 1.7 11.8 11.8 1.2 117

practices

Slow Judicial Process

and Higher Degree 7.0 53 6.6 4.7 2.0 4.0 9.0 10.3 9.3 56 6.9

Morale Hazard

Lack of Courage to

Denounce Corrupt 6.2 59 6.1 4.7 4.0 4.5 7.5 88 7.8 5.6 6.3

Behavior

There is a lot of poorly

controlled money in the 6.2 71 6.4 6.0 89 6.8 6.3 4.4 6.0 5.0 6.7

economy.

Refused 4.4 1.8 39 4.7 1.0 38 4.2 29 4.0 31 41

Don't know/No answer 14.6 11.2 13.9 15.7 12.9 15.0 13.6 8.8 12.8 13.0 14.1

Base- All 631 169 800 299 101 400 332 68 400 161 639

301. The following questions are intended to help us understand how SMEs are affected by corruption in its various forms. How
much do you agree with the following statements? Put your opinion on following point of scales: A-Agree; N-Neither; D-Disagree;

and DK-Don't Know/Not Secure.

In our country, the only way to succeed in business is to have political connections

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 377 361 374 371 35.6 36.8 383 36.8 38.0 385 37.1
Neutral/Indifferent 9.2 101 0.4 87 129 0.8 0.6 59 9.0 13.0 85
Agree 49.8 521 50.3 50.8 50.5 50.8 488 54.4 49.8 47.2 510
Don't know 3.3 1.8 3.0 3.3 1.0 2.8 3.3 2.9 3.3 12 3.4
Base- All 631 169 800 299 101 400 332 68 400 161 639
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In business, bribery and the use of connections is often the easiest way to obtain certain public services in our country

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 19.2 16.6 18.6 17.4 158 17.0 20.8 176 203 17.4 18.9
Neutral/Indifferent 9.7 12.4 10.3 10.7 13.9 115 8.7 10.3 9.0 12.4 9.7
Agree 68.6 675 68.4 70.6 673 69.8 66.9 67.6 67.0 671 68.7
Don't know 25 3.6 28 13 3.0 1.8 3.6 4.4 38 3.1 27
Base- All 631 169 800 299 101 400 332 68 400 161 639

Some businesses operate

informally mostly to avoid paying taxes

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 10.0 20.1 19.3 10.4 228 20.3 18.7 16.2 18.3 217 18.6
Neutral/Indifferent 7.9 7.7 7.9 0.4 8.9 9.3 6.6 59 6.5 9.3 75
Agree 68.5 68.6 68.5 66.6 634 65.8 70.2 765 713 65.2 69.3
Don't know 4.6 36 4.4 4.7 50 4.8 4.5 15 4.0 37 4.5
Base- All 631 169 800 299 101 400 332 68 400 161 639

In Bangladesh, court decisions are made based on connections or bribery

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 328 32.0 326 261 26.7 26.3 389 397 39.0 422 30.2
Neutral/Indifferent 11.4 17.8 128 87 10.8 115 139 147 14.0 124 128
Agree 391 306 393 455 446 45.3 334 324 333 335 40.7
Don't know 16.6 10.7 15.4 10.7 8.9 17.0 13.9 13.2 13.8 11.8 16.3
Base- All 631 169 800 299 101 400 332 68 400 161 639
Businesses are more affected by corruption in local government than national government
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 271 20.6 27.6 24.4 27.7 25.3 295 324 30.0 23.0 288
Neutral/Indifferent 11.3 14.2 11.9 10.0 14.9 11.3 123 13.2 125 13.0 11.6
Agree 54.4 497 534 58.2 535 57.0 509 441 49.8 571 524
Don't know 7.3 6.5 71 7.4 4.0 6.5 7.2 10.3 7.8 6.8 7.2
Base- All 631 169 800 299 101 400 332 68 400 161 639

Bribery can easily outperform competitors in the market
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 323 355 33.0 341 356 345 30.7 353 315 304 336
Neutral/Indifferent 10.3 11.2 105 9.0 11.9 9.8 11.4 10.3 11.3 13.0 2.9
Agree 52.8 491 52.0 535 50.5 52.8 521 471 513 52.8 518
Don't know 46 41 45 33 20 30 57 74 6.0 37 47
Base- All 631 169 800 299 101 400 332 68 400 161 639
Network supports Firms illegally to grow
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 252 284 259 251 257 253 253 324 265 242 263




Response

Neutral/Indifferent
Agree

Don't know

Base- All

Total

Woman-owned or

(manufacturing & Manufacturing Sectors Service Sectors managed
service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
101 12.4 10.6 97 15.8 11.3 105 74 10.0 12.4 102
583 556 57.8 572 54.5 56.5 59.3 574 59.0 584 576
6.3 3.6 5.8 8.0 4.0 7.0 4.8 2.9 45 5.0 59
631 169 800 299 101 400 332 68 400 161 639

Bribery costs firms less than actual obligations to be met

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 323 41.4 343 36.8 465 393 283 338 20.3 34.8 341
Neutral/Indifferent 95 101 9.6 9.0 6.9 85 9.9 14.7 10.8 14.9 83
Agree 496 44.4 485 468 426 458 521 471 513 429 49.9
Don't know 8.6 4.1 7.6 7.4 4.0 6.5 9.6 4.4 8.8 75 7.7
Base- All 631 169 800 299 101 400 332 68 400 161 639

302. SMEs face obstacles at different points to start business and to manage business. Please put your views on following point of

scale over degree of corruption you face at each point of obstacle

a. Starting and Registering a business

Is the obstacle relevant for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Base-All 631 169 800 299 101 400 332 68 400 161 639
Degree of corruption faced at the obstacle
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 423 32.0 401 41.8 27.7 383 42.8 382 42.0 37.9 40.7
Moderate Obstacle 376 385 378 378 406 385 373 353 37.0 35.4 383
Major Obstacle 165 237 18.0 15.7 26.7 185 17.2 191 175 23.0 16.7
Don't Know/Not Sure 3.6 59 41 4.7 5.0 4.8 2.7 7.4 35 3.7 4.2
Base- Businesses for
which Starting, and 631 169 800 299 101 400 332 68 400 161 639

registering is applicable

b. Obtaining Business Licenses

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Base-All 631 169 800 299 101 400 332 68 400 161 639
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 40.6 36.7 398 415 317 39.0 398 441 405 373 40.4
Moderate Obstacle 39.9 361 3901 30.8 39.6 30.8 401 30.9 385 416 385
Major Obstacle 17.7 225 18.8 16.4 25.7 18.8 10.0 17.6 18.8 109 185
Don't Know/Not Sure 1.7 4.7 2.4 23 3.0 25 1.2 7.4 23 12 27
Base- Businesses for
which Obtaining Business 631 169 800 299 101 400 332 68 400 161 639
Licenses is applicable

c. Obtaining Environmental Certificate

Is the obstacle applicable for your business?

Total

(manufacturing &

Manufacturing Sectors

Woman-owned or

Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 76.9 86.4 789 722 891 765 810 82.4 813 814 782
No 231 13.6 211 27.8 10.9 235 10.0 17.6 18.8 18.6 218
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total

(manufacturing &

Manufacturing Sectors

Woman-owned or

Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 40.0 34.2 387 431 30.0 392 375 411 382 305 40.8
Moderate Obstacle 33.0 36.3 33.8 31.0 37.8 33.0 34.6 33.9 34.5 20.0 35.0
Major Obstacle 23.9 24.0 23.9 222 25.6 23.2 25.3 21.4 24.6 389 20.0
Don't Know/Not Sure 31 55 3.6 3.7 6.7 4.6 2.6 3.6 2.8 15 4.2
Base- Businesses for
which Obtaining
Environmental Certificate 485 146 631 216 9 306 269 56 325 i3 500

is applicable

d. Approval from Development Authority/BOI

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 388 503 413 435 65.3 49.0 346 279 335 42.2 410
No 612 49.7 588 56.5 347 510 654 721 665 57.8 59.0
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 461 45.9 461 515 40.9 48.0 40.0 632 43.3 412 473
Moderate Obstacle 351 271 33.0 29.2 273 286 417 26.3 396 382 317
Major Obstacle 9.4 20.0 121 10.8 227 14.8 7.8 105 8.2 103 12.6
Don't Know/Not Sure 9.4 7.1 8.8 85 0.1 87 10.4 0.0 9.0 10.3 8.4
Base- Businesses for
ety | M5 % w0 | o e e ms | oame | e e

BOI is applicable
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e. Dealing with construction permits

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 458 485 46.4 421 515 44.5 491 441 483 52.8 44.8
No 542 515 53.6 579 485 555 50.9 559 518 472 552
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 46.4 439 45.8 484 385 455 44.8 533 461 435 465
Moderate Obstacle 363 378 367 389 42.3 399 34.4 300 337 435 34.6
Major Obstacle 93 134 10.2 56 135 7.9 123 133 12.4 9.4 10.5
Don't Know/Not Sure 8.0 4.9 7.3 71 58 6.7 8.6 3.3 7.8 35 8.4
Base- Businesses for
which Dealing with
289 82 371 126 52 178 163 30 193 85 286

construction permits is
applicable

f. Getting electricity and utilities-License and Connection

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
Yes 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 56.1 49.7 54.8 55.2 43.6 52.3 56.9 58.8 57.3 52.8 55.2
Moderate Obstacle 24.4 25.4 24.6 231 30.7 25.0 25.6 17.6 24.3 261 24.3
Major Obstacle 14.9 105 15.9 17.7 21.8 18.8 123 16.2 13.0 16.8 15.6
Don't Know/Not Sure 4.6 53 4.8 4.0 4.0 4.0 5.1 7.4 5.5 4.3 4.9
Base- Businesses for
which Getting electricity 631 169 800 299 101 400 332 68 400 161 639

and utilities-License and
Connection is applicable

g. Registering property

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 547 491 535 532 455 513 56.0 54.4 558 52.8 537
No 45.3 50.9 465 46.8 54.5 488 44.0 456 44.3 47.2 46.3
Base-All 631 169 800 299 101 400 332 68 400 161 639
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Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 59.7 59.0 50.6 64.2 56.5 62.4 55.9 622 57.0 54.1 60.9
Moderate Obstacle 23.8 217 23.4 18.9 10.6 10.0 28.0 24.3 27.4 318 21.3
Major Obstacle 10.1 10.8 103 94 152 107 10.8 5.4 929 129 0.6
Don't Know/Not Sure 6.4 84 6.8 7.5 87 7.8 54 8.1 58 12 8.2
Base- Businesses for
which Registering 345 83 428 159 46 205 186 37 223 85 343
property is applicable

h. Registration Certificate for Factory Establishment

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 47.4 598 50.0 100.0 100.0 100.0 0.0 0.0 0.0 37.9 53.1
No 52.6 40.2 50.0 0.0 0.0 0.0 100.0 100.0 100.0 62.1 46.9
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 57.2 515 55.8 57.2 515 55.8 0.0 0.0 0.0 55.7 55.8
Moderate Obstacle 284 29.7 288 284 29.7 2838 0.0 0.0 0.0 34.4 277
Major Obstacle 11.4 13.9 12.0 11.4 13.9 12.0 0.0 0.0 0.0 9.8 12.4
Don't Know/Not Sure 3.0 5.0 35 3.0 5.0 35 0.0 0.0 0.0 0.0 4.1
Base- Businesses for which
Registration Certificate for
Factory Establishment is 299 101 400 299 101 400 [o] [o] [] 61 339
applicable Connection is
applicable

i. Getting credit / access to finance

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 731 82.8 75.1 82,9 86.1 83.8 64.2 779 66.5 727 757
No 269 172 24.9 171 139 163 35.8 221 335 273 24.3
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 401 45.0 413 431 437 433 36.6 472 387 30.8 438
Moderate Obstacle 286 23.6 275 29.0 23.0 275 282 24.5 27.4 282 273
Major Obstacle 226 10.3 21.8 23.4 241 23.6 21.6 11.3 105 27.4 20.5
Don't Know/Not Sure 8.7 121 95 4.4 9.2 57 136 17.0 143 137 85
Base-Businesses for
:Vcrzgzsiit:;sgnf:‘ii't 7 461 140 601 248 87 335 213 53 266 117 484
applicable
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j. Tax and VAT-TIN Collection/VAT Registration Certificate/Tax Holiday/Return of Duty

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 87.6 947 89.1 833 96.0 86.5 916 926 018 88.2 89.4
No 12.4 53 109 16.7 4.0 135 8.4 7.4 8.3 11.8 10.6
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 58.2 55.0 575 50.8 49.5 56.9 56.9 63.5 58.0 521 58.8
Moderate Obstacle 275 24.4 26.8 26.9 320 283 28.0 127 253 20.6 26.1
Major Obstacle 10.8 13.1 11.4 10.8 14.4 11.8 10.9 111 10.9 13.4 10.9
Don't Know/Not Sure 34 75 4.3 24 4.1 29 4.3 127 57 4.9 4.2
Base-Businesses for
which Tax and VAT-TIN
Registration Certificate/ | 553 | 160 | 713 | 249 o7 | 6 | 304 63 367 | 142 572
Tax Holiday/Return of

Duty is applicable

k. Payment Tax and VAT

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 883 935 894 85.6 96.0 883 907 897 90.5 89.4 89.4
No 11.7 6.5 10.6 14.4 4.0 11.8 93 10.3 95 10.6 10.6
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Response

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
service) business
Owned or Not
Small Medium  Total Small | Medium | Total Small | Medium | Total |managed by managed by

woman woman
No Obstacle at all 60.0 57.6 5904 625 54.6 60.3 57.8 623 586 56.3 60.2
Moderate Obstacle 27.3 25.9 27.0 25.8 27.8 263 286 23.0 276 27.8 26.8
Major Obstacle 102 10.8 103 9.8 1.3 102 106 9.8 105 12.5 98
Don't Know/Not Sure 2.5 57 3.2 2.0 6.2 31 3.0 4.9 3.3 35 3.2
Base-Businesses for
which Payment Tax and 557 158 715 256 97 353 301 61 362 144 571

VAT is applicable

l. Quality and Product Testing Certificate

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 485 615 513 455 64.4 50.3 512 57.4 52.3 42.9 534
No 515 385 488 545 356 49.8 488 426 478 57.1 46.6
Base-All 631 169 800 299 101 400 332 68 400 161 639

78




Degree of corruption faced at the obstacle

Perception of Corruption Before and During the Pandemic |

A Survey of SMEs in Bangladesh

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 582 615 59.0 65.4 56.9 62.7 52.4 69.2 55.5 52.2 60.4
Moderate Obstacle 26.8 21.2 25.4 228 26.2 23.9 30.0 12.8 26.8 30.4 24.3
Major Obstacle 82 10.6 8.8 8.8 92 9.0 7.6 128 86 101 85
Don't Know/Not Sure 6.9 6.7 6.8 29 7.7 4.5 10.0 5.1 9.1 7.2 6.7
Base-Businesses for
;T;ngl"rt:t\i’nznd 306 104 410 136 65 201 170 39 209 69 341
Certificate is applicable

m. International Trade (import and Export) Certificate

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 273 491 319 361 713 45.0 19.3 16.2 18.8 335 315
No 727 50.9 68.1 63.9 28.7 55.0 807 83.8 813 665 685
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 42.4 57.8 475 537 611 56.7 234 364 253 481 47.3
Moderate Obstacle 30.8 28.9 30.2 231 20.2 25.6 43.8 27.3 41.3 315 29.9
Major Obstacle 13.4 6.0 11.0 12.0 4.2 8.9 15.6 18.2 16.0 11.1 10.9
Don't Know/Not Sure 13.4 7.2 114 11.1 5.6 8.9 17.2 182 17.3 9.3 11.9
Base-Businesses for
which International
Trade (import and 172 83 255 108 72 180 64 11 75 54 201

Export) Certificate is
applicable

n. Enforcing Contracts

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 379 515 40.8 365 535 40.8 392 485 40.8 46.6 393
No 621 485 59.3 635 465 59.3 608 515 59.3 534 607
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 711 72.4 715 771 66.7 736 66.2 81.8 69.3 69.3 721
Moderate Obstacle 18.0 14.9 17.2 16.5 20.4 17.8 10.2 6.1 16.6 187 16.7
Major Obstacle 3.8 4.6 4.0 4.6 3.7 4.3 31 6.1 3.7 53 3.6
Don't Know/Not Sure 7.1 8.0 7.4 1.8 9.3 4.3 115 6.1 10.4 6.7 7.6
Base-Businesses for
which Enforcing 239 87 326 109 54 163 130 33 163 75 251

Contracts is applicable
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0. Resolving insolvency in the courts

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 171 17.8 173 16.4 10.8 173 17.8 147 173 18.0 171
No 82.9 822 82.8 83.6 80.2 82.8 822 85.3 82.8 82.0 82.9
Base-All 631 169 800 299 101 400 332 68 400 161 639
Degree of corruption faced at the obstacle
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 20.6 26.7 20.0 327 30.0 319 271 20.0 26.1 17.2 321
Moderate Obstacle 26.9 33.3 283 24.5 25.0 24.6 288 50.0 319 31.0 275
Major Obstacle 27.8 20.0 26.1 327 20.0 29.0 237 20.0 232 345 23.9
Don't Know/Not Sure 157 20.0 16.7 10.2 25.0 145 203 10.0 18.8 172 16.5
Base-Businesses for
msolvoncyinthecourts | 08 | 3 18 | 49 20 69 | 59 10 69 | 20 109
is applicable
p. Labor market regulations
Is the obstacle applicable for your business?
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 62.6 84.0 671 692 921 75.0 56.6 721 593 64.6 67.8
No 374 16.0 329 308 7.9 25.0 434 27.9 40.8 354 322
Base-All 631 169 800 299 101 400 332 68 400 161 639
Degree of corruption faced at the obstacle
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
No Obstacle at all 65.8 69.7 66.9 72.0 68.8 71.0 59.0 714 61.6 50.6 68.6
Moderate Obstacle 225 10.0 21.6 10.3 215 20.0 261 14.3 23.6 288 199
Major Obstacle 84 77 82 7.2 65 7.0 96 10.2 97 87 81
Don't Know/Not Sure 33 35 34 14 32 20 5.3 4.1 51 29 35
Base-Businesses for
which Labor market 395 142 537 207 93 300 188 49 237 104 433
regulations is applicable
g. Insurance and social security requirements
Is the obstacle applicable for your business?
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 50.2 615 526 59.2 703 62.0 422 485 433 50.3 53.2
No 49.8 385 47.4 40.8 29.7 380 57.8 515 56.8 49.7 46.8
Base-All 631 169 800 299 101 400 332 68 400 161 639
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 732 817 753 757 803 77.0 70.0 84.8 72.8 716 76.2
Moderate Obstacle 15.1 8.7 135 14.1 85 125 16.4 9.1 15.0 17.3 12.6
Major Obstacle 5.4 4.8 5.2 6.2 5.6 6.0 4.3 3.0 4.0 6.2 5.0
Don't Know/Not Sure 6.3 4.8 59 4.0 56 4.4 9.3 3.0 8.1 4.9 6.2
Base-Businesses for
which Insurance and
social security 317 104 421 177 71 248 140 33 173 81 340
requirements is
applicable
r. Safety and health requirements
Is the obstacle applicable for your business?
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 67.0 74.0 685 712 822 74.0 63.3 61.8 63.0 739 67.1
No 33.0 26.0 315 28.8 17.8 26.0 36.7 38.2 37.0 26.1 329
Base-All 631 169 800 299 101 400 332 68 400 161 639
Degree of corruption faced at the obstacle
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 75.4 82.4 77.0 80.3 80.7 80.4 70.5 85.7 73.0 75.6 77.4
Moderate Obstacle 147 12.0 141 10.8 145 118 18.6 71 16.7 16.8 133
Major Obstacle 6.9 2.4 58 6.6 12 51 71 4.8 6.7 7.6 5.4
Don't Know/Not Sure 31 3.2 31 2.3 3.6 2.7 3.8 2.4 3.6 0.0 4.0
Base-Businesses for
:ans:;?::;?gd health 423 125 548 213 83 296 210 42 252 119 429
applicable
s. Trading across borders
Is the obstacle applicable for your business?
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 20.8 306 24.8 20.4 60.4 373 13.0 8.8 123 103 26.1
No 79.2 60.4 753 70.6 396 62.8 87.0 912 87.8 80.7 73.9
Base-All 631 169 800 299 101 400 332 68 400 161 639
Degree of corruption faced at the obstacle
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 42.0 55.2 46.5 54.5 59.0 56.4 16.3 16.7 16.3 452 46.7
Moderate Obstacle 32.8 28.4 313 26.1 24.6 25.5 46.5 66.7 49.0 41.9 20.3
Major Obstacle 137 9.0 121 125 8.2 10.7 16.3 16.7 16.3 9.7 126
Don't Know/Not Sure 115 7.5 101 6.8 8.2 7.4 20.9 0.0 18.4 3.2 11.4
Base-Businesses for
which Trading across 131 67 198 88 61 149 43 6 49 31 167
borders is applicable
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t. Listing and Renewals of Membership of Trade Bodies

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 629 74.0 65.3 67.2 76.2 69.5 59.0 70.6 610 677 64.6
No 371 26.0 34.8 328 238 305 410 294 39.0 32.3 354
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 74.3 816 761 726 79.2 74.5 76.0 85.4 779 75.2 763
Moderate Obstacle 17.4 11.2 15.9 18.9 11.7 16.9 15.8 10.4 14.8 193 15.0
Major Obstacle 4.8 8 3.8 5.0 13 4.0 4.6 0.0 37 37 3.9
Don't Know/Not Sure 3.5 6.4 42 3.5 7.8 4.7 3.6 42 3.7 1.8 4.8
Base-Businesses for
which Listing and
Renewals of Membership 397 125 522 201 77 278 196 48 244 109 413

of Trade Bodies is
applicable

u. Fire License

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 821 923 843 80.6 94.1 84.0 83.4 89.7 845 85.1 84.0
No 17.9 77 15.8 19.4 59 16.0 16.6 10.3 155 14.9 16.0
Base-All 631 169 800 299 101 400 332 68 400 161 639

Degree of corruption faced at the obstacle

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 66.2 62.8 65.4 65.1 57.9 63.1 67.1 70.5 67.8 62.8 66.1
Moderate Obstacle 222 23.7 226 22.0 2905 241 22.4 14.8 21.0 24.8 22.0
Major Obstacle 97 9.0 95 10.8 8.4 101 87 9.8 89 117 89
Don't Know/Not Sure 19 4.5 25 21 4.2 27 1.8 4.9 2.4 7 3.0
Base-Businesses for
which Fire License is 518 156 674 241 95 336 277 61 338 137 537

applicable

v. Infrastructure-Land Allocation at EPZ/Industry Zone

Is the obstacle applicable for your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 222 237 225 204 337 305 15.7 8.8 14.5 217 227
No 77.8 76.3 775 70.6 663 695 843 912 855 783 773
Base-All 631 169 800 299 101 400 332 68 400 161 639
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No Obstacle at all 393 575 43.3 48.9 588 51.6 231 50.0 259 45.7 42.8
Moderate Obstacle 25.0 17.5 23.3 10.3 17.6 18.9 34.6 16.7 32.8 34.3 20.7
Major Obstacle 20.0 125 183 13.6 8.8 123 30.8 333 31.0 114 20.0
Don't Know/Not Sure 15.7 125 15.0 18.2 14.7 17.2 15 0.0 10.3 8.6 16.6
Base-Businesses for
e w0 a0 a0 | s s s | s 6 s | o3 ous
try Zone is applicable

401. Please select the form of corruption, SMEs face or experience in doing business in Bangladesh

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Bribery 77.3 799 77.9 736 76.2 743 80.7 853 815 77.0 781
Political Influence 585 66.3 60.1 525 64.4 55.5 63.9 69.1 64.8 615 59.8
Extortion 456 485 46.3 308 416 40.3 50.9 58.8 52.3 48.4 457
Nepotism 431 46.7 439 36.8 446 388 488 50.0 49.0 491 42.6
Patronage 415 491 431 365 44.6 385 461 559 47.8 441 429
Lobbying 401 47.9 418 338 455 36.8 458 515 468 50.3 306
Fraud 376 355 371 318 327 320 428 39.7 42.3 40.4 363
Embezzlement of Funds 26.0 26.6 26.1 104 228 20.3 31.9 324 32.0 26.7 26.0
Don't know 6.0 53 59 6.7 6.9 6.8 5.4 2.9 5.0 4.3 6.3
Base-All 631 169 800 299 101 400 332 68 400 161 639

402. These are some contributing factors that allow corruption to persist, please state your opinion on these factors on scale as
follows: A-Agree; I-Indifferent; DA-Disagree; and NS-Not Sure

Lax enforcement of Anti-Corruption Laws

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 81 83 81 7.4 8.9 7.8 87 7.4 85 43 9.1
Neutral/Indifferent 6.5 71 6.6 6.4 7.9 6.8 6.6 59 6.5 81 6.3
Agree 83.2 805 826 83.6 812 83.0 82.8 79.4 823 845 82.2
Not sure 22 4.1 26 27 20 25 18 7.4 28 31 25
Base-All 631 169 800 299 101 400 332 68 400 161 639
Civil servants are unprofessional
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
Disagree 10.0 101 10.0 8.0 6.9 7.8 11.7 14.7 123 8.7 103
Neutral/Indifferent 8.6 95 838 8.0 119 9.0 9.0 5.9 85 93 8.6
Agree 773 775 774 793 802 795 756 735 753 783 772
Not sure 41 3.0 3.9 47 10 38 3.6 59 4.0 37 39
Base-All 631 169 800 299 101 400 332 68 400 161 639
Civil servants are underpaid
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 80.7 84.6 815 80.6 87.1 82.3 80.7 80.9 80.8 83.2 811
Neutral/Indifferent 57 1.8 4.9 4.7 1.0 3.8 6.6 29 6.0 31 53
Agree 0.8 10.1 2.9 9.4 8.9 93 10.2 118 10.5 10.6 9.7
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Not sure 80.7 84.6 815 80.6 871 823 80.7 80.9 80.8 83.2 811
Base-All 631 169 800 299 101 400 332 68 400 161 639

Lack of awareness of legal

ly appropriate fees for government services

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 171 17.8 173 14.0 17.8 15.0 10.9 17.6 105 211 16.3
Neutral/Indifferent 10.0 7.7 95 0.4 8.9 9.3 10.5 59 0.8 8.1 2.9
Agree 68.0 657 675 70.6 69.3 70.3 657 60.3 64.8 65.8 67.9
Not sure 4.9 8.9 5.8 6.0 4.0 55 39 16.2 6.0 5.0 5.9
Base-All 631 169 800 299 101 400 332 68 400 161 639

Public officials demand br

ibes or kickbacks for services or when awarding contracts

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 133 11.2 12.9 10.0 7.9 95 16.3 162 16.3 13.7 12.7
Neutral/Indifferent 9.5 11.2 99 84 12.9 9.5 105 8.8 10.3 9.3 10.0
Agree 74.2 728 739 786 752 778 702 69.1 70.0 739 739
Not sure 3.0 47 34 3.0 4.0 33 3.0 59 35 31 34
Base-All 631 169 800 299 101 400 332 68 400 161 639

Companies are pressured

to make deals or investments that make poor economic sense

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 212 30.8 233 211 287 23.0 214 338 235 26.7 22.4
Neutral/Indifferent 12.4 16.0 131 13.0 16.8 14.0 117 14.7 123 106 13.8
Agree 517 438 50.0 54.2 45.5 52.0 49.4 412 48.0 516 49.6
Not sure 14.7 9.5 13.6 117 8.9 11.0 175 103 163 1.2 14.2
Base-All 631 169 800 299 101 400 332 68 400 161 639

Laws intended to reduce corruption are not enforced

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 9.7 8.3 9.4 8.4 6.9 8.0 10.8 10.3 10.8 13.7 8.3
Neutral/Indifferent 7.9 10.7 85 7.4 109 83 84 10.3 8.8 56 9.2
Agree 799 781 795 803 792 80.0 795 765 79.0 789 797
Not sure 2.5 3.0 2.6 4.0 3.0 3.8 12 29 15 19 2.8
Base-All 631 169 800 299 101 400 332 68 400 161 639

The media does not expose corruption often enough

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 127 118 125 107 119 11.0 145 118 14.0 186 11.0
Neutral/Indifferent 111 6.5 101 12.0 7.9 11.0 10.2 4.4 9.3 8.7 105
Agree 715 775 72.8 716 733 720 714 83.8 735 683 739
Not sure 4.8 41 4.6 5.7 6.9 6.0 3.9 0.0 33 43 4.7
Base-All 631 169 800 299 101 400 332 68 400 161 639
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Public pressure for reform does not lead to actual changes

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 181 105 184 14.4 18.8 155 21.4 20.6 213 20.5 17.8
Neutral/Indifferent 151 11.8 14.4 14.0 14.9 14.3 16.0 7.4 14.5 1.2 15.2
Agree 55.8 609 56.9 619 57.4 60.8 50.3 66.2 53.0 57.1 56.8
Not sure 111 7.7 10.4 97 89 95 123 59 113 11.2 10.2
Base-All 631 169 800 299 101 400 332 68 400 161 639

A few businesses seeking advantages by offering bribes or seeking special favor

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) Business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 9.8 13.0 10.5 10.4 13.9 11.3 9.3 11.8 9.8 81 111
Neutral/Indifferent 111 8.9 10.6 14.4 9.9 13.3 81 7.4 8.0 9.9 10.8
Agree 739 74.0 739 69.9 74.3 71.0 774 735 76.8 758 734
Not sure 5.2 41 5.0 5.4 2.0 4.5 51 7.4 55 6.2 4.7
Base-All 631 169 800 299 101 400 332 68 400 161 639

Widespread corruption in the private sector overwhelming government officials

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 281 20.6 284 28.8 28.7 28.8 27.4 309 28.0 36.0 26.4
Neutral/Indifferent 13.0 183 14.1 13.0 20.8 15.0 13.0 14.7 13.3 12.4 14.6
Agree 49.0 45.0 481 49.2 436 47.8 488 471 485 44.7 49.0
Not sure 10.0 7.1 9.4 9.0 6.9 85 10.8 7.4 10.3 6.8 10.0
Base-All 631 169 800 299 101 400 332 68 400 161 639

Political Activists become lobbyists and work for obtaining contract on behalf of business firm on contribution basis

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Disagree 151 17.8 156 15.4 16.8 158 14.8 19.1 155 137 16.1
Neutral/Indifferent 111 14.8 119 10.0 17.8 12.0 12.0 10.3 11.8 13.0 11.6
Agree 67.2 60.9 659 68.2 60.4 66.3 66.3 618 655 64.0 66.4
Not sure 6.7 6.5 6.6 6.4 5.0 6.0 6.9 8.8 7.3 9.3 5.9
Base-All 631 169 800 299 101 400 332 68 400 161 639

501. Some level of corruption is acceptable. Do you disagree, somewhat disagree, agree or somewhat agree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Disagree 66.9 68.0 671 652 653 653 68.4 721 69.0 65.2 67.6
Somewhat disagree 4.4 6.5 4.9 4.3 6.9 5.0 4.5 59 4.8 37 52
Somewhat agree 11.6 83 109 12.0 6.9 10.8 111 10.3 11.0 137 10.2
Agree 14.4 14.8 145 15.7 17.8 16.3 133 10.3 12.8 155 14.2
Don't know/Do not want 27 2.4 26 27 3.0 2.8 27 15 25 1.9 28
to Answer
Base-All 631 169 800 299 101 400 332 68 400 161 639
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502. Did you have to pay bribe for the license of your business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) Business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 352 40.8 36.4 37.8 426 39.0 32.8 38.2 338 36.6 36.3
No 572 420 54.0 542 386 50.3 599 471 57.8 522 54.5
Don't know 7.6 17.2 9.6 8.0 18.8 10.8 7.2 14.7 85 1.2 9.2
Base-All 631 169 800 299 101 400 332 68 400 161 639

503. Have you had to pay

bribes for any of the following?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman

For renewal of licenses 320 30.8 318 328 34.7 333 313 25.0 303 373 304

(E:r;\r/tlz'gcnargeental Clearance 217 225 219 214 23.8 22.0 22.0 20.6 218 323 19.2

(':\;/;tth Lézesyo;%tgfstridty) 19.7 243 20.6 237 257 243 16.0 221 17.0 217 203

TIN and VAT Certificate

from National Board of 11.6 14.2 121 11.4 14.9 123 11.7 13.2 12.0 13.7 11.7

Revenues

?;Zﬁﬁ;t&u;ﬁ’ and 54 65 56 57 69 60 51 59 53 6.2 55

For Obtaining Loans from

Nationalized Commercial 51 53 51 6.0 6.9 6.3 4.2 29 4.0 9.3 41

Banks

Activities Relating to

Import, Export and 4.9 8.9 58 6.7 14.9 8.8 33 0.0 2.8 7.5 53

Customs

?grtfj'g'rng Government 22 59 30 30 69 40 15 44 20 25 31

Did not have to pay bribe 48.7 42.6 47.4 46.5 36.6 44.0 50.6 515 50.8 46.0 47.7

Refused/No answer 8.4 13.6 9.5 8.7 14.9 10.3 81 11.8 8.8 6.8 10.2

Base-All 631 169 800 299 101 400 332 68 400 161 639

504. Are you willing to bribe officials if it gets the work done?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 238 28.4 24.8 20.7 26.7 223 26.5 309 273 28.0 239
No 748 704 739 776 713 76.0 723 69.1 718 714 745
Refused/No answer 14 12 14 17 2.0 18 12 0.0 1.0 6 1.6
Base-All 631 169 800 299 101 400 332 68 400 161 639

505a. In the 12 months pri

or to the Covid-19 (i.e., be

tween March 2019 and March 2020), did you have to pay bribes for any works?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) Business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 195 243 205 157 26.7 185 22.9 20.6 225 255 19.2
No 759 68.6 74.4 803 64.4 76.3 720 750 725 702 754
Refused/No answer 4.6 7.1 5.1 4.0 8.9 53 5.1 4.4 5.0 4.3 5.3
Base-All 631 169 800 299 101 400 332 68 400 161 639

505b. What purposes did y

ou have to pay bribe in th

e 12 months prior to the Covid-19 (i.e., between March 2019 and March 2020)?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
License renewal 67.5 73.2 68.9 72.3 70.4 71.6 64.5 78.6 66.7 70.7 68.3
Obtaining business license 285 317 203 27.7 29.6 284 28.9 35.7 30.0 26.8 301
To get utility connection 20.3 14.6 189 191 14.8 17.6 211 14.3 20.0 19.5 18.7
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
163 122 15.2 19.1 111 162 14.5 14.3 14.4 171 14.6
114 195 134 128 25.9 17.6 105 71 10.0 7.3 15.4
49 73 55 85 7.4 81 26 71 33 0.0 73
16 49 24 21 3.7 27 13 71 22 0.0 33
81 24 6.7 85 37 6.8 7.9 0.0 6.7 9.8 57
123 41 164 47 27 74 76 14 90 41 123

505c. How many times have you had to pay bribes for each of the jobs you had to pay in the 12 months prior to the Covid-19 (i.e.,
between March 2019 and March 2020)?

Obtaining government contact

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
1-5 time 100.0 100.0 100.0 100.0 100.0 100.0 0.0 0.0 0.0 0.0 100.0
Base-Those paid bribe
to obtain government 2 2 4 2 2 4 o o o [ 4
contract
Perform the contract
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
5-10 times 100.0 0.0 100.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0 100.0
Base-Those paid bribe 1 ° 1 1 o 1 ° o o o 1
to perform the contract
Obtaining business license
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
1-5 time 88.6 100.0 917 923 100.0 95.2 86.4 100.0 889 727 973
5-10 times 29 0.0 21 77 0.0 4.8 0.0 0.0 0.0 91 0.0
More than 10 times 8.6 0.0 6.3 0.0 0.0 0.0 13.6 0.0 111 182 27
Base-Those paid bribe to
obtain busingss license 35 13 48 13 8 2 22 5 27 u 37
License renewal
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
1-5 time 90.4 80.0 87.6 912 94.7 925 89.8 54.5 833 793 905
5-10 times 36 0.0 2.7 29 0.0 19 41 0.0 33 34 2.4
More than 10 times 6.0 20.0 9.7 59 53 57 6.1 455 13.3 17.2 71
forliconsorenowal | 83 | % | w3 | 3 1 | s | 4 m 60 | 2 84
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To get utility connection

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
1-5 time 909 100.0 92.6 100.0 100.0 100.0 84.6 100.0 86.7 714 100.0
More than 10 times 9.1 0.0 7.4 0.0 0.0 0.0 15.4 0.0 13.3 286 0.0
Base-Those paid bribe
to get utility F::onnection 22 5 27 9 3 12 13 2 15 7 20
To release products from customs
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
1-5 time 833 75.0 80.0 80.0 714 75.0 85.7 100.0 875 66.7 82.4
5-10 times 83 0.0 5.0 20.0 0.0 83 0.0 0.0 0.0 0.0 5.9
More than 10 times 83 25.0 15.0 0.0 286 16.7 14.3 0.0 125 33.3 11.8
Base-Those paid bribe
to release products from 12 8 20 5 7 12 7 1 8 3 17
customs
Others
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
1-5 time 731 100.0 77.4 77.8 100.0 833 706 100.0 737 50.0 87.0
5-10 times 7.7 0.0 6.5 111 0.0 83 59 0.0 53 25.0 0.0
More than 10 times 19.2 0.0 16.1 111 0.0 83 235 0.0 211 25.0 13.0
Base-Those paid bribe
26 5 31 9 3 12 17 2 19 8 23

for other purposes

506a. Have you had to pay

bribes any authority in the last 1 year?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 184 32.0 213 184 356 22.8 184 265 19.8 273 10.7
No 76.2 59.8 72.8 753 54.5 70.0 771 67.6 755 671 74.2
Refused/No answer 5.4 83 6.0 6.4 0.9 7.3 4.5 59 4.8 5.6 6.1
Base-All 631 169 800 299 101 400 332 68 400 161 639

506b. Which authority did

you pay the most bribes i

n the last 1 year?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman

City corporation/

Municipal Officials 10.8 315 235 12.7 27.8 187 262 389 291 15.9 26.2

Tax office 233 14.8 20.6 25.5 16.7 22.0 213 111 10.0 205 20.6

Property Registration/

Land Issue authority 14.7 11 135 182 56 132 15 222 13.9 13.6 135

Environmental

Directorate 14.7 93 12.9 14.5 83 121 14.8 111 13.9 182 111

Law Enforcement 11.2 9.3 10.6 91 83 8.8 13.1 111 127 13.6 95

Customs officials 6.0 9.3 71 109 13.9 121 1.6 0.0 13 6.8 71

National Monopolies/

Utility Suppliers 26 93 4.7 18 11 55 33 56 38 45 4.8

Others (3 responses with

12%-4.1%) 7.8 56 71 7.3 83 7.7 8.2 0.0 6.3 6.8 71

Base-Those paid bribe in 116 54 170 55 36 01 61 18 79 44 126

last 1 year
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507. What was the reason behind paying bribe?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
ggrtzxeway to get work 716 852 759 60.0 86.1 70.3 82.0 833 823 795 746
m:ld ve taken significant 224 111 18.8 345 111 253 15 111 114 15.9 10.8
Would've taken significant 43 19 35 36 28 33 49 00 18 23 40
effort
It was because of faulty
documentation on my 17 19 1.8 1.8 0.0 11 1.6 5.6 25 2.3 1.6
part
Base-Those paid bribe in
last 1 year 116 54 170 55 36 o1 61 18 79 44 126

508. For the bribes your business paid, what was the most common mode of transaction?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Cash 80.2 83.3 812 76.4 80.6 78.0 83.6 88.9 84.8 79.5 817
Eggjnltnd'remy through an 181 111 159 23.6 111 187 131 111 127 205 143
Gifts 17 5.6 2.9 0.0 83 3.3 3.3 0.0 25 0.0 4.0
Base-Those paid bribe in
last 1 year 116 54 170 55 36 o1 61 18 79 44 126

509. Have you ever complained about the bribery situation to Anti-Corruption Commission?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Yes 2.7 6 23 2.7 0.0 2.0 2.7 15 25 56 14
No 973 994 97.8 973 100.0 98.0 973 985 975 94.4 986
Base-All 631 169 800 299 101 400 332 68 400 161 639

510. Was there ever a positive outcome of the complaint/Report?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 235 0.0 222 25.0 0.0 25.0 222 0.0 20.0 222 222
No 76.5 0.0 722 75.0 0.0 75.0 77.8 0.0 70.0 77.8 66.7
Not Sure 0.0 100.0 56 0.0 0.0 0.0 0.0 100.0 10.0 0.0 111
e memecoPaned | ;. w | e o 8 | 9 1 m | o :

511. Has our local and national Government taken any steps to reduce corruption?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
Yes 448 503 46.0 438 47.5 448 458 54.4 47.3 45.3 46.2
No 36.9 30.2 355 405 317 383 337 279 328 40.4 343
Not Sure 18.2 19.5 185 157 20.8 17.0 205 17.6 20.0 14.3 19.6
Base-All 631 169 800 299 101 400 332 68 400 161 639
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512. Did these steps have any positive impact in your area of doing business?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 445 42.4 44.0 412 354 397 47.4 514 481 384 45.4
No 50.9 52.9 514 534 56.3 542 487 486 487 534 50.8
Not Sure 4.6 4.7 4.6 5.3 83 6.1 39 0.0 32 8.2 37
Base-Those think local
and national government 283 85 368 131 48 179 152 37 189 73 205

has taken steps to reduce
corruption

513. What should be done to prevent corruption?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Strong enforcement
measures and punishment 482 45.0 47.5 515 45.5 50.0 45.2 441 45.0 478 474
Building public awareness 53.9 57.4 54.6 48.8 57.4 51.0 584 57.4 583 59.0 535
Transparency in adminis-
trative decision-making 287 26.0 281 274 20.8 258 20.8 338 305 255 28.8
High officials' supervision
and perform a strict role 25.0 20.7 241 231 18.8 22.0 26.8 235 26.3 17.4 258
Need to ensure justice 24.6 201 23.6 22.4 20.8 22.0 265 191 25.3 23.6 236
Need to ensure good
governance 242 213 236 251 20.8 24.0 235 221 233 10.9 24.6
Strengthening state controll 228 231 229 197 218 203 256 250 255 273 218

over public administration
Strengthening civil (non-
government) control over 12.7 7.7 11.6 12.0 7.9 11.0 13.3 7.4 123 10.6 11.9
public administration
Increasing public
employees' salaries
Base-All 631 169 800 299 101 400 332 68 400 161 639

65 53 63 6.4 3.0 55 6.6 838 7.0 81 58

514. Possible actions when asked for a bribe?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Will not pay bribe 55.6 50.3 54.5 555 495 54.0 55.7 515 55.0 49.7 55.7
It depends on importance
and urgency of the 345 414 36.0 328 416 350 36.1 412 37.0 36.6 358
situation
I will pay if I have money 8.2 11.2 8.9 9.4 9.9 9.5 7.2 13.2 83 13.0 7.8
I will report the incident 8.6 53 7.9 8.4 5.0 7.5 87 59 83 9.3 75
Will seek help from
someone who may help 5.4 3.6 5.0 4.0 2.0 35 6.6 59 6.5 6.8 4.5
me avoid payment
| will do nothing but wait
for the situatior? to change 54 24 48 43 30 40 63 5 55 37 50
Don't know/no response 13 12 13 2.0 2.0 2.0 6 0.0 5 6 1.4
Base-All 631 169 800 299 101 400 332 68 400 161 639

515. Most Common bribes paid in the last 1 year

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
'on F”be was directly asked 111 16.0 121 87 18.8 113 133 118 13.0 16.1 111
e oea | 63 | 7 | 73 | 57 | ss | 68 | ss | ma 78 | &7 | oo
A bribe was offered to
avoid a problem with 54 8.9 6.1 6.7 109 7.8 4.2 59 4.5 81 56

authorities
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Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Refused to answer 2.7 53 3.3 37 6.9 4.5 1.8 29 2.0 6 3.9
Did not pay bribe 74.5 59.2 71.3 753 53.5 690.8 73.8 67.6 72.8 66.5 72.5
Base-All 631 169 800 299 101 400 332 68 400 161 639

516. How often is the following statement true? "If a government agent acts against the rules, | can usually go to another official or
to his superior and get the correct treatment without recourse to unofficial payments." Is it always true, mostly true, frequently
true, seldom true and never true?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Never 30.3 27.2 29.6 34.4 29.7 333 265 235 26.0 27.3 30.2
Seldom 36.3 414 374 361 386 36.8 36.4 45.6 38.0 373 374
Frequently 105 83 10.0 9.7 99 9.8 111 59 10.3 11.2 9.7
Mostly 79 71 7.8 57 6.9 6.0 0.9 7.4 95 9.9 7.2
Always 87 95 8.9 7.4 6.9 73 9.9 13.2 105 6.8 9.4
Not sure 63 65 6.4 6.7 7.9 7.0 6.0 4.4 58 75 61
Never 30.3 27.2 29.6 34.4 29.7 33.3 265 235 26.0 27.3 30.2
Base-All 631 169 800 299 101 400 332 68 400 161 639

517. How would you evaluate the process of corruption reporting?

a. The process is very effective. Do you completely agree, agree, indifferent, disagree, or completely disagree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Completely disagree 141 17.8 14.9 10.7 21.8 135 17.2 11.8 16.3 19.3 13.8
Disagree 24.2 20.6 25.4 26.8 26.7 26.8 22.0 33.8 24.0 27.3 24.9
Indifferent 10.8 14.8 11.6 10.4 16.8 12.0 111 11.8 11.3 8.7 12.4
Agree 288 219 27.4 291 218 273 286 221 275 255 27.9
Completely Agree 11.3 83 10.6 10.7 59 95 11.7 11.8 11.8 9.9 10.8
Not sure 10.8 7.7 101 12.4 6.9 11.0 93 8.8 93 93 103
Base-All 631 169 800 299 101 400 332 68 400 161 639

b. The process is very simple. Do you completely agree, agree, indifferent, disagree, or completely disagree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Completely disagree 12.7 11.2 12.4 9.0 12.9 10.0 16.0 8.8 14.8 19.9 10.5
Disagree 242 331 261 234 297 25.0 25.0 38.2 27.3 23.0 26.9
Indifferent 81 12.4 9.0 9.0 16.8 11.0 7.2 59 7.0 75 9.4
Agree 303 24.9 291 341 22.8 313 26.8 27.9 27.0 286 293
Completely Agree 14.6 95 135 13.0 109 125 16.0 7.4 14.5 124 13.8
Not sure 10.1 8.9 2.9 114 6.9 10.3 9.0 11.8 9.5 8.7 10.2
Base-All 631 169 800 299 101 400 332 68 400 161 639

c. The whistle-blower is well protected from potential harassment. Do you completely agree, agree, indifferent, disagree, or com-
pletely disagree with this statement?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Completely disagree 276 290.6 28.0 25.8 33.7 27.8 20.2 235 283 329 26.8
Disagree 372 43.2 385 415 416 415 334 456 355 304 40.5
Indifferent 81 4.7 7.4 6.4 5.0 6.0 0.6 4.4 8.8 11.2 6.4
Agree 15.8 13.0 15.3 15.4 119 14.5 16.3 14.7 16.0 15.5 15.2
Completely Agree 6.2 3.6 5.6 4.3 2.0 3.8 7.8 59 7.5 5.0 5.8
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Total

Woman-owned or

(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Not sure 51 59 53 6.7 59 6.5 36 59 4.0 5.0 53
Base-All 631 169 800 299 101 400 332 68 400 161 639

518. Assessment of aspects of judicial system

a. How much confidence you have on judicial system in dealing with corruption? Do you have very high confidence, moderate

confidence, a little confidence, or no confidence at all?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) Business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Not at all 227 219 225 25.8 18.8 24.0 10.9 265 210 19.9 232
Little 14.6 16.6 15.0 16.7 18.8 17.3 12.7 13.2 128 143 152
Moderate 45.2 46.7 45.5 418 525 44.5 482 382 465 46.0 45.4
Very High 176 14.8 17.0 157 2.9 143 193 221 10.8 19.9 16.3
Base-All 631 169 800 299 101 400 332 68 400 161 639

b. Do you think the judiciary acts independent of the government? Is it completely, partial, or not at all?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Not at all 307 30.8 30.8 365 307 350 256 309 26.5 261 319
Partly 355 40.8 36.6 291 396 318 413 426 415 447 346
Completely 195 17.2 19.0 171 149 16.5 217 20.6 215 16.1 19.7
Not sure 6.8 41 6.3 8.0 5.0 73 57 2.9 53 6.2 6.3
Do not want to answer 29 41 31 3.7 5.0 4.0 21 29 23 4.3 28
Don't know 4.6 3.0 4.3 57 5.0 55 3.6 0.0 3.0 25 4.7
Base-All 631 169 800 299 101 400 332 68 400 161 639

519. Implementation of anti-corruption policies are politically unbiased. Do you disagree, somewhat disagree, agree, or agree

with this?
Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |managed by managed by
woman woman
Disagree 425 456 431 45.2 47.5 458 401 426 405 478 419
Somewhat disagree 147 14.2 14.6 127 139 13.0 16.6 147 16.3 14.9 146
Agree 235 231 234 24.1 21.8 235 229 25.0 233 18.6 246
Somewhat agree 9.0 89 9.0 7.0 89 7.5 10.8 88 10.5 12.4 81
Don't know 10.3 83 2.9 11.0 7.9 10.3 0.6 8.8 9.5 6.2 10.8
Disagree 425 45.6 431 452 47.5 45.8 40.1 42.6 405 47.8 419
Base-All 631 169 800 299 101 400 332 68 400 161 639

520. Is there a functional hotline in your district for citizens to report Bribery and corruption safely?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
Yes 22,0 27.8 233 214 26.7 22.8 226 294 23.8 242 23.0
No 47.5 41.4 46.3 49.2 446 48.0 461 36.8 44.5 42.2 47.3
Not sure 304 308 305 29.4 287 29.3 313 338 318 335 29.7
Base-All 631 169 800 299 101 400 332 68 400 161 639
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521. Overall, how satisfied are you with the performance of chambers of commerce and business associations in fighting corrup-
tion in the public sector? Do you very satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat dissatisfied, or

very dissatisfied?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman
Very dissatisfied 14.7 8.9 135 15.4 59 13.0 14.2 13.2 14.0 109 11.9
Somewhat dissatisfied 71 7.7 7.3 8.4 8.9 85 6.0 59 6.0 75 7.2
gii ggteigf?:gsﬂed nor 113 10.1 11.0 114 10.9 113 111 8.8 10.8 10.6 111
Somewhat satisfied 376 479 308 37.8 485 405 373 471 390 373 40.4
Very satisfied 15.4 15.4 15.4 15.4 15.8 15.5 15.4 14.7 15.3 11.8 16.3
Don't Know / Not Sure 139 10.1 131 117 2.9 113 16.0 10.3 15.0 13.0 131
Base-All 631 169 800 299 101 400 332 68 400 161 639

522. Would you consider joining a private sector coalition for collective action to promote business integrity and take action on
anti-corruption public policy?

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman
No, definitely not 12.4 14.2 12.8 11.7 15.8 12.8 13.0 11.8 12.8 16.8 11.7
No, likely not 9.4 71 89 114 4.0 95 7.5 11.8 8.3 4.3 10.0
mz\{s e needto learn 62 77 65 57 59 58 66 103 73 50 69
Yes, probably 125 14.2 129 14.4 14.9 14.5 10.8 13.2 113 9.3 13.8
Yes, definitely 56.6 533 559 535 554 54.0 593 50.0 57.8 615 54.5
Unsure/ Don't Know 3.0 3.6 31 3.3 4.0 35 27 29 2.8 31 31
Base-All 631 169 800 299 101 400 332 68 400 161 639

523. Private sector leadership is of utmost importance in combating corruption.

most effective in enhancing integrity in the private sector?

Which of the proposals below would you consider

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small Medium = Total Small | Medium @ Total Small | Medium | Total |managed by managed by
woman woman

tT(f :gtzegfp;”rfbt'petisoflat'”9 780 751 774 | 773 | 743 | 765 | 786 | 765 | 783 739 782

Making all democratic and

educational institutions of

Government accountable

and dedicated to practice 731 710 72.6 67.9 683 68.0 777 75.0 773 76.4 717

governance through ad-

ministrative and political

reform.

Improved efficiency of

judiciary (prosecutors, 723 66.9 711 69.6 62.4 67.8 74.7 735 74.5 70.8 712

judges, police)

Implementing codes of

conduct and maintaining 70.8 763 72.0 67.9 76.2 70.0 735 765 74.0 733 717

the standards of integrity

The existence of training

ﬁ]rt‘;%rr?tr\‘/“sz%ruﬁﬁf:n” dthe 66.6 710 675 645 683 655 684 | 750 695 683 673

private sector

Ensuring governance at

each office of Government

through enforcing 68.6 64.5 67.8 67.2 59.4 65.3 69.9 721 703 65.2 68.4

monitoring by

Ombudsman

Don't know/No answer 4.6 3.0 4.3 6.4 3.0 55 3.0 29 3.0 31 4.5

tToo ;gtzegfpciﬁffft;elat'”g 780 | 751 | 774 | 773 | 743 | 765 | 786 | 765 783 739 782

Base-All 631 169 800 299 101 400 332 68 400 161 639
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Education

Total Woman-owned or
(manufacturing & Manufacturing Sectors Service Sectors managed
Response service) business
Owned or Not
Small | Medium | Total Small | Medium | Total Small | Medium | Total |[managed by managed by
woman woman

No education/Illiterate 1.6 6 1.4 23 1.0 2.0 9 0.0 8 0.0 17

Some primary schooling 1.6 0.0 13 3.0 0.0 2.3 3 0.0 3 0.0 1.6

Primary school completed 11.6 2.4 0.6 18.4 4.0 14.8 5.4 0.0 4.5 31 11.3

Secondary school com-

pleted 139 41 119 20.4 5.0 165 81 29 7.3 6.8 131

Higher secondary/

equivalent completed 17.6 154 171 154 14.9 153 106 16.2 19.0 13.0 182

Bachelor/equivalent

degree completed 24.4 337 26.4 17.4 347 218 30.7 324 310 27.3 261

Masters/equivalent

degree or above 281 42.6 311 20.7 306 255 346 471 36.8 47.8 26.9

DO NOT READ Refused to

answer 13 12 13 23 1.0 2.0 3 15 5 1.9 11

Base-All 631 169 800 299 101 400 332 68 400 161 639
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