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1. EXECUTIVE SUMMARY

1.1 The Survey

The survey was conducted among 1,231 nationally representative adults through the computer assisted tele-
phone interview (CATI) method between 27 August and 08 September 2021. Respondents were selected ran-
domly through Resilient Distributed Datasets (RDD) system.

1.2 Summary of salient findings

Perception, Knowledge, and Experience of Corruption: Awareness of the Anti-corruption Act among the citi-
zens of Bangladesh is very low, registering only 5.7% awareness overall. However, among those who were
aware, a vast majority (more than two-thirds) believe that the rights stipulated in the Act can be exercised.

The incidences of corruption faced by the citizens are deemed to be substantially higher in public/government
offices than in private organizations. However, despite this phenomenon, investigations are more likely to be
carried out by the relevant government agencies on reported cases of corruption in private organizations than
in public/government offices.

The perceptions, attitudes, and beliefs about corruption indicate a mixed disposition. While 44.0% of the re-
spondents find the current level of corruption unacceptable, about one-third (34.0%) find it acceptable, and a
little more than one-fifth (22%) are unsure.

The level of unacceptability rises significantly when prompted with a normative question on whether “some form
of corruption is acceptable.” Around two-thirds of respondents (62%) found it unacceptable, while the number
of those who found it acceptable remained at around one-third (31%), and a few (8%) remained unsure. Addition-
ally, slightly more than two-thirds expressed their feeling that unofficial services, gratification money, or bribes
are ‘never justified.’ The remaining one-third maintained that it is ‘always or sometimes justified." Around one-
third have remained relatively consistent in their support for corruption!

Several measures to prevent corruption were received, including raising public awareness, strengthening laws
and regulations, stronger enforcement of measures and punishment, strengthening state control over public
administration, ensuring consistent implementation of the rule of law, and ensuring transparency in administra-
tive decision-making.

Impact of COVID-19: At least one person in an estimated 2.1 million households (6.0% of Bangladesh's total
households) was infected by COVID-19 as of September 2021. Between March 2020 and September 2021, at
least one person from about half (51.0%) of the country's total households received some form of health service,
mainly from the government health facilities but also to a lesser extent from the private hospitals/clinics, village
doctors, and pharmacies. It is heartening to note that the reported incidences of needing to bribe or having to
face irregularities were either negligible or none for obtaining health services during this period, irrespective of
the service provider.

The COVID-19 pandemic has caused severe adverse effects on national employment and household incomes,
especially amongst the country's lower-income segments. At least one person in an estimated 14.7 million
households (41% of the total population) lost their job during the COVID-19 pandemic. As a result, many families,



particularly lower-income households, lost their primary sources of income. In contrast, families in the upper-
income segments remained somewhat at the same level as they were before the pandemic. In addition, around
3 million families reported receiving assistance from the government between March 2020 and September 2021.

Public Trusts in Selected Institutions: Respondents chose the Army as the most trusted of seven selected
institutions, followed by the legal and judicial system, local government, land administration/registration, local
leaders, and the police in order from most to least trusted. Respondents trusted political parties the least.

1.3 Concluding observations

|  Although the vast majority of Bangladeshi citizens are against any type of corruption, many hold a lenient
view in this regard. Citizens with more permissive views of corruption generally have not been victims of
corruption and reside in rural areas.

|  Many people have lost their employment during the COVID-19 pandemic, leaving the poor poorer, while the
affluent households remained somewhat unaffected.

1.4 Recommendations

The following are the recommendations based on the findings of the study.

To the Government
|  Conduct extensive media campaigns to raise public awareness about the citizens' rights in the
Anti-Corruption Act and ensure that the message reaches all citizens. To this end, establish a
separate administrative unit and make its activities visible.

|  Ensure effective accountability within the different government agencies, especially those that
interact directly with the public in providing service delivery. Amendments to the laws and regu-
lations may be required to achieve this outcome. Each government agencies should be required
to inform public of the accountability mechanism and publish report of its activities every six
months.

|  Create an atmosphere where empowered citizens can speak out freely and without fear when
raising concerns to the local authorities regarding corruption faced in their daily lives. Empower
the Anti-Corruption Commission (ACC), allow it to act independently and create a unit within the
ACC which will receive information from the public and communicate to the complainer what
actions have been taken within a stipulated period of no more than 9o days.

|  Take the necessary steps to investigate all reported corruption cases regardless of occurrence
and ensure strong enforcement of punitive measures. The separate unit within each minis-
try/agency should be provided with the power to conduct enquiries regarding complaints and
forward these to the ACC.

|  Design and implement effective programs to rehabilitate those affected by the COVID-19 pan-
demic. The programs should aim to create employment opportunities and provide financial as-
sistance through the social safety net programs, particularly for lower-income families.
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To the Private Sector Enterprises
| Install systems to internally investigate and receive information from the public to identify the
nature and scope of prevailing corruption within their organization, particularly during interactions
with the public who receive their goods and services, and effectively address such incidences of
corruption.

|  Develop a transparent system for informing the public of actions taken to address public con-
cerns. Publish annual report regarding the nature of complaints and actions taken.

To the Non-Governmental Agencies
|  Design and implement campaigns about the existing laws and regulations, and mechanisms of
reporting complaints about corruption in public and private sectors.

|  Complement the government's efforts to raise awareness about the rights against corruption un-
der the existing laws. To this end, insist that each ministry and agencies make their efforts public.

|  Cooperate with the government to identify the inadequacies in the existing laws regarding cor-
ruption. Review the existing laws and recommend necessary amendments, new laws and mech-
anisms for addressing the weaknesses of the existing laws.

|  Gather, document, and inform public of the nature and scope of corruption in both public and
private sector, and offer remedies of the situation through public campaign and regular reports
via media.




2. INTRODUCTION

Corruption has remained an endemic problem in Bangladesh for several decades. In the early 2000s, Bangla-
desh was ranked the most corrupt country by the international watchdog Transparency International for five
years. Despite the incremental improvement in recent years, now ranked 136" of 180 countries in order from
least to most corrupt, Bangladesh maintains an abysmal score of 26, the second-lowest score in South Asia after
Afghanistan. By tracking public perception of public sector corruption, Transparency International Bangladesh
(TI Bangladesh) has repeatedly shown the prevalence of public sector corruption, particularly those in the ser-
vice sector. TI Bangladesh describes the nation's recent changes as ‘insignificant.’ Despite the government pay-
ing lip service to anti-corruption efforts, corruption has remained pervasive.

Corrupt practices deprive citizens of better services while also influencing the extent of governance inclusivity
and accountability. The political influence over the Anti-Corruption Commission (ACC) weakens the ACC's ability
to combat widespread corruption. The existing political environment exacerbates the nation's corruption as
democratic practices have been suppressed since the restrictive, exclusive 2014 elections. The current political
climate is characterized by shrinking democratic space, increasing exclusionary actions, lack of transparency,
and widespread corruption. Additionally, as the private sector has become more robust and an engine of eco-
nomic growth in the past decades, corruption has permeated the sector through private sector interaction with
both government agencies and the public.

Against this background, the Center for International Private Enterprise (CIPE) and its partner, the Centre for
Governance Studies (CGS), contracted Org-Quest Research Limited (OrgQuest) to conduct a household survey
to capture the perception and the experiences of corruption before and during the COVID-19 pandemic. This
survey was conducted in the backdrop of the COVID-19 pandemic. The first COVID-19 case was reported in
Bangladesh on March 8, 2020, with the first death recorded on. March 18. According to the Directorate General
of Health Services (DGHS) of the Bangladesh Government, by August 25, 2021, 1,477,930 people were infected,
and 25,627 people died as a result of the pandemic. By that time, Bangladesh faced a total of three waves. The
first wave was from March to June 2020, the second from March to April 2021, and the third from May to August
2021. Bangladesh began the administration of vaccines on January 27, 2021, with mass vaccination starting on
February 7, 2021. By August 26, 2021, the vaccination drive, other than a few supply driven disruptions resulted
in 7.13 million full and 10.52 million partial vaccinations.
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Economists and various organizations predicted serious economic impacts of the pandemic, especially on the
middle class and poorer households. For instance, in May 2020, SANEM - the South Asian Network on Economic
Modelling predicted an addition of 40.9% to the overall poverty rate, an increase to 40.9%. The BRAC Institute of
Governance and Development (BIGD) predicted that an additional 24% people will be pushed into poverty. Gov-
ernment stimulus packages targeting businesses and individuals began to address the economic fallout of the
pandemic since April 2020. At the time of the publication of this report, the government has declared a total of
28 stimulus packages, with an approximate value of US$ 22,080 million, constituting an estimated 6.23% of the
country's total GDP.

This household survey contributes to a broader project seeking to understand the depth of corruption in Bang-
ladesh as experienced by citizens and SMEs.* Moreover, the project aims to develop an action plan involving
SMEs to further an inclusive, accountable, and corruption-free system of governance. The project includes a
second survey of SMEs to document responses on corruption experienced by SMEs. The purpose of conducting
two separate surveys is to see whether there is a concurrence of corruption perceptions by households and
SMEs, and what role households expect SMEs to play in mitigating the effects of corruption. Furthermore, the
surveys study the political context and power dynamics that generate, support, and sustain corruption. Through
this lens, the surveys expect to gather information on how the operating environment rewards corrupt practices,
what factors determine whether these practices are undertaken or avoided, and what specific private sector-
led approaches and forms of collective action can be adopted to change corporate behaviour and reduce cor-
ruption in Bangladesh.

The household survey is envisioned to diagnose the problem and offer actionable information, including but not
limited to:

(@ the forms of corruption,

(b) the major impediments created,

© the most common types of corruption experienced across the country, and

(d) the existing behavior on corruption and how it can be altered.

Thus, the survey's purpose is to go beyond confirming corruption’s existence and instead explore citizens' per-
ceptions and experiences, as well as their recommendations to address corrupt practices.

Three factors warranted this survey:

1. The lack of private sector corruption surveys: Existing corruption perception surveys, such as Tl Bangla-
desh's annual survey, explore the nature, scope, and experience of corruption in the public sector. However,
respondents do not have the opportunity to share their perceptions regarding private sector corruption and its
role.

2. The need for a baseline household perception of corruption: This data will be compared to the data gath-
ered in the SME survey and used to determine if households' and SMEs' corruption perceptions coincide.

3. The absence of COVID-19 pandemic-related corruption data: This survey will measure whether the public
faced corruption when receiving services during the COVID-19 pandemic.

! Please refer the Appendix A for the Survey Approach and Method, Appendix B for the Survey Questionnaires and Appendix C for the Survey Results.
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3. SURVEY FINDINGS

The survey findings are organized in the following sub-sections by thematic areas that include the six most
crucial pieces of information revealed by the survey.

3.1 Majority of Bangladesh citizens are unaware of the Anti-Corruption Act and how it
can be exercised

The Bangladesh public's awareness of the Anti-Corruption Act is very low (Figure 1).

Figure 1: Most respondents unaware of the Anti-Corruption Act

Awareness of the Anti-Corruption Act and its rights:

94.3% 5.7%

Unaware Aware

Aware if Anti-Corruption Act rights can be exercised:

72.5%

Yes No

Only 5.7% of respondents were aware of the Anti-Corruption Act. Male respondents were more aware (8.8%) than
their female counterparts (2.6%). Citizens residing in urban areas were more cognizant (8.1%) than those living in
rural areas (5.0%). However, among those informed, a significant majority (more than two-thirds) believed that
the Act's rights could be exercised.

Based on the above findings, an essential task for human-rights-focused NGOs and the government is to in-
crease public awareness of the Act and its rights with the hopes that its intended benefits reach all Bangladeshi
citizens.

Overall, around one-fourth (25.8%) of corruption incidents were reported (Figure 2). Reported corruption events
are evenly distributed across the public and private sectors: 32.4% occurred in the private sector, 28.6% in the
public sector, and 21% in both government and private offices (Figure 6).

Figure 2: Over three-quarters of corruption incidents Figure 3: Less than a quarter of corruption incidents
go unreported reported an investigation

Agency
investigated

Incidents
reported

Not
reported

Nothing
happened

Base: All victims of corruption Base: Those reported the incident
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The only outcome of reporting corruption is a government investigation; however, an agency only investigated
24.4% of the reported corruption cases (Figure 3). Moreover, the government is more likely to investigate corrup-
tion in private organizations (32.1%) than in government offices (13.1%). When individuals reported corruption ex-
periences in both government and private offices, an investigation was conducted in 20.4% of cases (Figure 5).

Figure 4: Reports on corruption incidents are higher Figure 5: More cases investigated in Private offices
in private than government than in government institutions
Nothing Agency
happened investigated
Prlvate folce _ Privale Ufnce 67 321%
Public/ government office 28.6% Public/ government office 86.9% 13.1%]
e pUblic : private wices o pUblic : Private e

Base: Victims of a respective location Base: Victims who reported (by respective location)

15



3.2 47.6% of Bangladesh citizens received health services through the government

Approximately 17.85 million Bangladeshi households, 51% of the total population, utilized health services during
the COVID-19 pandemic from March 2020 to September 2021 (Figure 6).

Figure 6: Half of the respondents used health ser- Figure 7: Most dependent on government health
vices during the period care facilities for health services
Used health b Pljiv.ate hospital/
. clinic
services
Government Village doctor
health centers/
hospitals @ Pharmacy
Did not use
health services
Base: All respondents Base: Those who received health services

When breaking down health service providers for respondents who received health services (Figure 7):
| 47.6% received services from government facilities,
| 15.1% from private clinics and hospitals
| 12.7% from village doctors,
| 11.7% from pharmacies,
| 6.4% from private doctors, and
| 4.0% treated themselves at home.
Only 1.5% of respondents who received government health facility services reported facing corruption, whereas
6.4% of respondents who utilized private hospitals and clinics reported corruption incidents.
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3.3  One-third of respondents find the country’s existing level of corruption acceptable

Although most of the respondents (44.0%) stated that the country's existing corruption level is unacceptable,
one-third (34.0%) found it acceptable, and the remaining one-fifth (22.0%) were unsure. The disposition did not
vary much between genders, but the urban residents were more dissatisfied with existing corruption than their
rural counterparts (Figure 8).

Figure 8: Most respondents find the current level of corruption unacceptable

c t level of tion: Totally Somewhat Somewhat Totally
mibebaihahth it i acceptable acceptable unacceptable unacceptable

All A 14.3% 30.5%

17.0% 49.8%

Faced corruption

Did not face 14.0% 29.0%

L Male

@

=]

@

@ Female 15.7% 23.8%
s 0 Urban [ER3A 23.0% 14.8% 38.8%
@ o
L

When asked if “some level of corruption is acceptable,” the majority of respondents (62%) strongly and some-
what disagreed with the statement, one-third (31%) strongly and somewhat agreed, and 8.0% remained neutral.
Similar to corruption satisfaction levels, rural respondents (33%) were relatively more open towards corruption
than their urban counterparts (23%) (Figure Q).

Figure 9: Majority of respondents find the any level of corruption unacceptable

Level of corruption: Totally Somewhat ) Somewhat Totally
evel of corruption: acceptable acceptable unacceptable unacceptable

All 13.7% 16.8% 8.2% LER A
Faced corruption 14.3% 12.4%
Did not face

. Male 13.6%

()]

o

c

[

© Female
o @ 0 0,
o g Urban 9.2% 14.3%
[ T)
O T
L5
og Rural
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A substantial majority of respondents (67%) believe it is unjustified to give bribes, unofficial services, or gratuities
to resolve an important problem. In contrast, nearly one-third (29.0%) felt it was sometimes warranted, and a tiny
segment (4.0%) felt that corruption is always justified. These findings hold regardless of gender or place of resi-
dence (Figure 10).

Figure 10: Most respondents find the current level of corruption unacceptable

Bribery to solve problems: Always justified Never justified

All YAV

64.2%

Faced corruption

Did not face 67.3%

L Male 68.1%
QL
o
S
O Female 66.0%
< & Urban 68.4%
g
g
- U
o w Rural 66.7%

The clear majority of respondents (76.0%) were satisfied or somewhat satisfied with the government's handling
of corruption in the public sector. Again, while males and females rated the handling of corruption somewhat
equally, rural respondents were more satisfied than their urban counterparts (Figure 11).

Figure 11: Most respondents are satisfied with how the government has handled corruption

: P Very Somewhat Somewhat Very
Government handling corruption: dissatisfied satisfied

All 9.2% 4.9% 33.2% 42.9%
Faced corruption 22.2% 8.8% 35.9% 20.1%
Did not face EERAFVEEAYA 33.0% 44.6%
Male n.7% 5.0% 35.1% 40.4%

Gender

Female EXYRX7A 31.3% 45.4%

Urban 14.7% 5.0% 36.6% 31.4%

Place of
residence

Rural [EEYANA:VA 32.1% 46.6%
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Respondents' top three suggestions to prevent corruption were: ‘building public awareness,' ‘amending laws
and regulations to make them stronger,’ and ‘strong enforcement of punitive measures.' Other notable sugges-
tions include ‘strengthening state control over public administration,’ ‘ensuring consistent implementation of the
rule of law," and ‘ensuring transparency in administrative decision making' (Figure 12).

Figure 12: Public awareness highlighted as a primary suggestion by the respondents to prevent corruption

Building public awareness 23.7%
Revising/amending laws and regulations to make them stronger 20.8%
Strong enforcement measures and punishment 18.2%
Strengthening state control over public administration 12.7%
Ensuring consistency of implementation of rule of law N.7%
Transparency in administrative decision-making n1%

Ensuring accountability of the government officials 6.8%

The top three respondents’ suggestions are categorized based on the suggesting respondents’ socio-demo-
graphic profile and level of knowledge about the Anti-Corruption Act, as demonstrated in the following Table 1.
When compared to the average respondent categories, apparent similarities arose in the data. The idea was to
determine a profile and see if any targeted action could prevent corruption in the country.

|  Building public awareness: Typically proposed by respondents who were urban, older, educated, and
aware of the Anti-Corruption Act.

| Revising/amending laws and regulations to make them stronger: Generally suggested by respond-
ents who were males and aware of the Anti-Corruption Act.

| Strong enforcement measures and punishment: Mostly recommended by respondents who were af-
fluent, males, and aware of the Anti-Corruption Act.




Table 1: Socio-demographic profile of respondents who made the top three suggestions on how to pre-vent cor-
ruption in Bangladesh

_— . Revising/ amening Strong
Profile All Building public laws & regulations to enforcement
(Average) awareness make them stronger measures &
punishment
Current Monthly HLD Income in BDT
Below 10,000 40.6 36.1 42.2 42.6
10,000-30,000 39.2 42.2 41.8 38.2
30,000-50,000 4.8 7.6 3.9 5.1
Above 50,000 3.9 5.2 5.0 5.9
No response 1.5 8.9 71 8.1
Gender
Male 50.1 52.7 60.9 59.3
Female 49.9 473 39.1 40.7
Place of Residence
Urban 24.4 29.7 235 25.6
Rural 75.6 70.3 76.5 T4.4
Age
Below 45 years 67.0 60.7 69.2 67.3
45 years and above 33.0 39.3 30.8 32.7
Education
Below graduate 87.8 76.2 84.9 89.4
Graduate and above 12.2 23.8 15.1 10.6
Awareness of Act
Aware 5.7 8.9 9.7 7.6
Unaware 94.3 91.1 90.3 92.4
Base:
Number of respondents 1,231 292 256 225
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3.4 Loss of employment reported for 40.6% of respondents

The COVID-19 pandemic caused severe adverse ef-

fects on national employment and incomes, espe- Figure 13: Most respondents find the current level of
cially among the country's lower socio-economic corruption unacceptable

segments. At least one person in an estimated 14.7
million households (41.0% of the total population)
lost their job during the COVID-19 pandemic (Figure
13). As a result, many families lost their primary
source of income, particularly lower socio-eco-
nomic households. In contrast, families in the upper
three socio-economic segments remained at the
same level as before the COVID-19 pandemic. In ad-
dition, work loss in urban areas was relatively higher
compared to rural areas, at 43.2% and 39.7% respec-
tively. These findings are also reflected in income
loss during the pandemic compared with the pre-
pandemic income shown in Table 2 later).

Lost their
job

Did not
lose their job

Of the estimated 2.1 million households, at least one person per household (5.9% of the total population) was
infected by COVID-19 as of September 2021 (Figure 14). As previously mentioned, 17.85 million households (51%
of the total population) used some type of health service during this period (Figure 15).

Figure 14: Only few reported COVID infection within Figure 15: Half of the respondents used health ser-
the family vices during the period

Infected Used health
services

Not Ja1% Did not use
infected health services
Base: All respondents Base: All respondents

Overall, Bangladeshi citizens were quite satisfied with the available health services during the COVID-19 pan-
demic. As seen from Figure 16 below, regardless of their gender or residence, almost three-quarters (73.3%) of
all respondents were satisfied with the received health services, around one-fifth (21.2%) were somewhat satis-
fied, and only 4.5% were dissatisfied.

According to respondents who utilized health services, only 1.5% noted corruption in government and public
health facilities (Figure 17), while 6.3% of respondents noted corruption in private facilities (Figure 18).

While the COVID-19 pandemic impacted the earnings of about three-fourths of (73.6%) households (Figure 19),
as of September 2021, only 11.9% of families reported receiving assistance from the government (Figure 20) since
the pandemic's outbreak. Among those who received government financial assistance, 4.5% experienced cor-
ruption (Figure 21).
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Figure 16: Overwhelming majority satisfied with health service operations

Satisfaction of health services: Satisfactory Somewhat satisfactory

All T4.1% 21.6% 4.5%

Male 75.2% 21.1% 3.7%4

Gender

Female 72.8% 21.8% 5.3%

s 8§ Urban 70.1% 22.4% 7.5%
c

v o

=

TR

o e Rural 21.1% 3.4%
Figure 17: Minor reports of bribery in government Figure 18: Minor reports of bribery in private
hospitals hospitals

Paid a bribe Paid a bribe
1.5% 6.3%

Did not
pay a bribe

Did not
pay a bribe

Base: All respondents Base: All respondents

Figure 19: Almost 1 in every 4 respondents reported Figure 20: Only 1 in every 10 received government
an impact to their earnings due to COVID 19 financial assistance
Did not impact Received
assistance

earnings

Did not
Impacted receive
earnings assistance

Base: All respondents Base: Did not impact earnings

During the COVID-19 pandemic, the household income of the upper-income segments of the society remained
the same when compared with the pre-pandemic period, while most families in a lower socio-economic status
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became poorer (below BDT 50,000.00 per month). As shown in Table 2 below, although only 26% of monthly
household incomes earned less than BDT 10,000, the percentage rose to 40.6% after.

Figure 21: Overwhelming majority did not face corrup- Table 2: Pre and post COVID-19 pandemic household

tion to obtain government financial assistance income scenario
Experienced Monthly Income Pre- During
4.9% corruption (in BDT) COVID-19 COVID-19

Below 10,000 25.6% 40.6%

10,000-20,000 36.1% 30.9%

20,000-30,000 12.5% 8.2%

30,000-50,000 10.0% 4.8%

Did not 50,000-70,000 2.4% 2.1%
experience 70,000-100,000 17% 0.7%
corruption Above 100,000 1.3% 1.0%
?Roe;'j:gg??:n't say/ Don't know 10.4% 1:5%

Base: Those who received government financial assistance

L 1
§
i
i
=
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3.5 Army is seen as the most trusted institution in Bangladesh

Respondents rated seven selected institutions on a 5-point scale to measure citizen trust in these institutions.
As Figure 24 displays, the Army was the most trusted institution (obtaining a mean score 4.7 out of a maximum
5.0), followed by the legal/judicial system (4.0 mean score, land administration (3.8 mean score), local govern-
ment (3.8 mean score), local leaders (3.6 mean score) the police (3.6 mean score), and political parties ranking
last (3.4 mean score).

Figure 22: Overwhelming majority satisfied with health service operations

Level of trust A great deal of A fair amount of Not very much —— Mean score
trust trust trust

Political party 1.7% 16.5% 34

Police 10.9%  6.9% 13.1% 3.6

Army 4.5

Legal/judicial system 96% N 4.9% 5.9% 4.0

Land administration/registration 16.9% 53% T1.1% 38
Local government 53% 6.2% 10.5% 38

Local leaders 116% N 5.6% 13.4% 3.6
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4. ANALYSIS & CONCLUSIONS

4.1 Factors that have a bearing on being a victim of corruption

Income, education, gender, and place of residence appear to have a direct relationship with chances of being a
victim of corruption, although the differences with the others are not big. As can be seen from Table 3 below,
incidence of corruption victimization was higher among people of upper income group, who are more educated
(bachelor and above) and residents of urban areas than their counterparts. As people of these groups are also
more aware of the Anti-Corruption Act than the others, it is obvious that people who are aware of the Act would
be more likely to be a victim of corruption than who are unaware.

Table 3: Incidence of corruption victimization among selected groups

Current Monthly HLD Place of Education
Income (in BDT) Residence
0K 10-30K  30-50K  »50K | Urban  Rural Below Graduate
graduate & above
% % % % % % % %
Victim 6.4 7.7 8.4 13.0 10.2 6.2 6.2 14.3
Not a victim 93.6 92.3 91.6 87.0 89.8 93.8 93.8 85.7
Base | 500 482 59 48 300 931 1,081 150
4.2 Factors that influence awareness of the Anti-Corruption Act

Economic status, age, gender, and education have direct relationship with awareness of the Act. Findings indi-
cate that the citizens who are from upper-income groups, males, older, more educated, and reside in urban

areas are more likely to be aware of the Act, as can be seen from Table 4 below.

Table 4: Factors that influence awareness of the Anti-Corruption Act

Current Monthly HLD Place of .
Income in BDT Gender Residence Age Education
10- 30- <45 =>45 | Below Grad. &
<10K 30K 50K >50K | Male Female | Urban Rural yrs.  yrs. grad. above
% % % % % % % % % % % %
Aware 3.2 7.2 N5 234 8.8 2.6 8.1 5.0 3.6 101 43 16.3
Unware 968 928 885 76.6 91.2 97.4 91.9 95.0 | 96.4 89.9 95.7 83.7
Base | 500 482 59 48 617 614 300 931 | 825 406 1,081 150
4.3 Awareness of the Anti-Corruption Act and acceptability of corruption

People who are aware of the Ant-Corruption Act are less likely to accept the existing corruption situation. As can
be seen from Tables 5 and 6 below, a substantially higher percentage of aware respondents found the present
corruption situation unacceptable and disagree to accept some level of corruption. Therefore, it can be con-
cluded that increased awareness will reduce acceptability of corruption. As indicated earlier, people of upper-
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income groups, who are more educated and reside in urban areas fall victim of corruption somewhat more than
the others. Therefore, any awareness programs may be designed primarily to target these groups. However, as
the awareness of the Act is overall low, others should not be left out of any awareness campaign.

Table 5: Awareness of the Anti-Corruption Act and perception about the present situation of corruption in Bangla-
desh

Aware of the Act Unaware of the Act
% %
Totally acceptable 5.1 5.4
Somewhat acceptable 241 28.6
Sub-total (Acceptable) 29.2 34.0
Unsure 4.4 22.6
Not quite acceptable 18.9 14.0
Not at all acceptable 475 29.4
Sub-total (Unacceptable) 66.4 43.4
Base 70 1,161

Table 6: Awareness of the Act and acceptability of some level of corruption

Aware of the Act Unaware of the Act
% %
Strongly Agree 10.8 13.9
Somewhat Agree 7.0 17.5
Sub-total (Agree) 17.8 31.4
Neutral 25 1.7
Somewhat Disagree 3.4 8.5
Strongly Disagree 76.3 52.4
Sub-total (Disagree) 17.8 31.4
Base 70 1,161

44 Awareness of the Anti-Corruption Act and reporting of corruption cases by the
victims
Unexpectedly, among the victims of corruption, a higher percentage of those who are unaware of the Act re-

ported the case to any agency/authority than those who are aware. However, as the sample size is too small, no
conclusion should be drawn based on these data (Table 7).

Table 7: Awareness of the Anti-Corruption Act and reporting of corruption cases

Awareness of the Act

Aware Unaware
Reported 22.0 28.5
Not Reported 78.0 71.5
Base: Victims of Corruption | n 77
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4.5 Impact of income status on the acceptability of corruption

Income status of the citizens appear to have some impact on the perception of the present situation of corruption
in the country. As can be seen from Table 8 below, the rate of unacceptability goes up as the income goes up.
On the other hand, when it comes to accepting some level of corruption, no clear pattern emerges, indicating
that income status does not make any difference in this regard, as can be seen from Table 9 below.

Table 8: Income status and perception about the present situation of corruption

Current Monthly HHL Income in BDT

All Below 10,000- 30,000- Above

10,000 30,000 50,000 50,000
Totally acceptable 5.4 4.5 6.9 1.5 0.0
Somewhat acceptable 28.4 217.7 33.9 19.6 36.1
Sub-total (Acceptable) 33.7 322 40.8 27.2 36.1
Unsure 21.5 23.6 16.8 19.3 9.7
Not quite acceptable 14.3 13.0 12.9 22.9 16.3
Not at all acceptable 30.5 31.2 295 30.7 37.8
Sub-total (Unacceptable) 44.8 44.2 42.4 53.6 54.1
Base-All respondents 1231 500 482 59 48

Table 9: Income status and acceptability of some level of corruption

Current Monthly HHL Income in BDT

All Below 10,000- 30,000- Above

10,000 30,000 50,000 50,000
Strongly Agree 13.7 15.1 13.1 16.9 4.9
Somewhat Agree 16.8 16.2 20.2 12.4 20.8
Sub-total (Agree) 30.5 31.3 333 29.3 25.7
Neutral 1.4 8.8 5.3 5.5 12.6
Somewhat Disagree 8.2 1.7 8.8 13.5 1.5
Strongly Disagree 53.9 52.1 52.6 51.6 60.2
Sub-total (Disagree) 62.1 59.8 61.4 65.1 61.7
Base-All respondents 126 450 456 58 43

4.6 COVID19 and awareness / acceptability

COVID-19 infection in the family does not appears to have any bearing on either awareness of the Act or per-
ception/acceptability of corruption as no major differences are noticed in the responses between the respond-
ents of COVID-19 infected and non-infected households (Tables 10, 11, and 12).

27



Table 10: COVID-19 infection in the family and awareness of Anti-Corruption Act

Infected Not infected
% %
Aware of the Act [ 5.6 5.7
Unaware of the Act 94.4 94.3
Base: Victims of Corruption | 73 1158

Table 11: Perception about the present situation of corruption in Bangladesh

Infected Not Infected
% %
Totally acceptable 2.4 5.5
Somewhat acceptable 39.4 217.7
Sub-total 41.8 33.2
Unsure 13.8 22.0
Not quite acceptable 8.6 14.6
Not at all acceptable 35.8 30.1
Sub-total Lb.4 44,7
Base 73 1158
Table 12: If some level of corruption is acceptable
Infected Not Infected
% %
Strongly Agree 12.7 13.8
Somewhat Agree 225 16.5
Sub-total (Agree) 35.2 30.3
Neutral 0.6 7.8
Somewhat Disagree 3.7 8.5
Strongly Disagree 60.5 53.4
Sub-total (Disagree) 64.2 61.4
Base 73 1158

4.7 Socio-demographic profile of respondents who made the top three suggestions to
prevent corruption

As stated earlier, the top three respondents’ suggestions are categorized based on the suggesting respondents’
socio-demographic profile and level of knowledge about the Anti-Corruption Act:

| Building public awareness: Typically proposed by respondents who were urban, older, educated, and
aware of the Anti-Corruption Act.

|  Revising/amending laws and regulations to make them stronger: Generally suggested by respond-
ents who were males and aware of the Anti-Corruption Act.
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|  Strong enforcement measures and punishment: Mostly recommended by respondents who were af-
fluent, males, and aware of the Anti-Corruption Act.

Findings discussed earlier suggest that these groups of people are also more likely to face corruption than the
others. Considering these, it may be worth targeting increased awareness of the Act among these groups and
motivate them to raise voice and report corruption to the relevant agencies whenever they fall victim.

4.8 Trustin institutions - army and legal/judicial system

This study attempted to see if there was any relationship between trust in a particular institution, the Army and
judicial system specifically, and corruption perception/acceptability. As can be seen from Table 13 below, the
difference in mean scores on the Army regarding the acceptability of the existing corruption situation in the
country is insignificant, whereas in the judicial system the acceptability score was much higher than the unac-
ceptability. This means that people have a similar level of trust in the Army regardless of whether corruption is
acceptable to them or not, whereas those who find corruption acceptable appear to have greater trust in the
legal system.

Table 13: Trust in institutions - army and legal/judicial system

Acceptability of existing state of corruption (Mean score on 5-point scale)

Unacceptable Acceptable
Army 4.50 4.56
Legal Judicial System 3.80 4.21
Base | Those found corruption unacceptable Those found corruption acceptable
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APPENDIX A

Survey Approach and Method

1. Survey Approach

This was a nationally representative household survey, conducted among both males and females, covering
both urban and rural areas.

Sample size achieved: 1231.

Interview technique: Computer aided telephone interview (CATI) method.

Sampling technique/method: Due to movement restrictions and to avoid risking the field personnel and the
target respondents during COVID-19 pandemic, the survey was conducted by computer assisted telephone
interview (CATI) method. Respondents were selected randomly through Resilient Distributed Datasets (RDD)

system.

Since this was based on unidentified mobile numbers, there was no control over gender, division and area of
residence of the respondents. In this survey we achieved a ratio of 58:42. Variations by division and place of
residence (urban-rural) were also observed. Therefore, for arriving at aggregate figures, weights were used
based on the country's population distribution as per the latest population census.

Weights used in Household Survey:

Place of Place of

Division Residence Age Gender Weight Division Residence Age Gender Weight
Dhaka Urban 18-24 Male 0.27 Dhaka Urban 18-24 Female 0.70
Dhaka Rural 18-24 Male 1.68 Dhaka Rural 18-24 Female 1.47
Dhaka Urban 25-34 Male 0.27 Dhaka Urban 25-34 Female 0.45
Dhaka Rural 25-34 Male 1.30 Dhaka Rural 25-34 Female 0.74
Dhaka Urban 35-44 Male 0.42 Dhaka Urban 35-44 Female 0.57
Dhaka Rural 35-44 Male 1.00 Dhaka Rural 35-44 Female 1.33
Dhaka Urban 45-54 Male 0.60 Dhaka Urban 45-54 Female 2.98
Dhaka Rural 45-54 Male 1.80 Dhaka Rural 45-54 Female 4.47
Dhaka Urban 55+ Male 0.80 Dhaka Urban 55+ Female 3.58
Dhaka Rural 55+ Male 4.30 Dhaka Rural 55+ Female 3.58
Mymensingh Urban 18-24 Male 0.50 Mymensingh Urban 18-24 Female 0.62
Mymensingh Rural 18-24 Male 0.83 Mymensingh Rural 18-24 Female 0.93
Mymensingh Urban 25-34 Male 1.03 Mymensingh Urban 25-34 Female 1.02
Mymensingh Rural 25-34 Male 1.85 Mymensingh Rural 25-34 Female 0.84
Mymensingh Urban 35-44 Male 0.59 Mymensingh Urban 35-44 Female 0.59
Mymensingh Rural 35-44 Male 0.89 Mymensingh Rural 35-44 Female 1.42
Mymensingh Urban 45-54 Male 178 Mymensingh Urban 45-54 Female 0.59
Mymensingh Rural 45-54 Male 2.67 Mymensingh Rural 45-54 Female 2.66
Mymensingh Urban 55+ Male 1.06 Mymensingh Urban 55+ Female 213
Mymensingh Rural 55+ Male 1.06 Mymensingh Rural 55+ Female 3.19
Chittagong Urban 18-24 Male 0.51 Chittagong Urban 18-24 Female 1.21
Chittagong Rural 18-24 Male 0.76 Chittagong Rural 18-24 Female 0.96
Chittagong Urban 25-34 Male 0.84 Chittagong Urban 25-34 Female 0.83
Chittagong Rural 25-34 Male 0.98 Chittagong Rural 25-34 Female 113
Chittagong Urban 35-44 Male 0.83 Chittagong Urban 35-44 Female 1.44
Chittagong Rural 35-44 Male 116 Chittagong Rural 35-44 Female 1.57
Chittagong Urban 45-54 Male 0.40 Chittagong Urban 45-54 Female 4.33
Chittagong Rural 45-54 Male 1.45 Chittagong Rural 45-54 Female 6.50
Chittagong Urban 55+ Male 5.20 Chittagong Urban 55+ Female 5.20
Chittagong Rural 55+ Male 1.95 Chittagong Rural 55+ Female 2.60
Sylhet Urban 18-24 Male 0.36 Sylhet Urban 18-24 Female 2.16
Sylhet Rural 18-24 Male 0.38 Sylhet Rural 18-24 Female 0.72
Sylhet Urban 25-34 Male 0.38 Sylhet Urban 25-34 Female 1.34
Sylhet Rural 25-34 Male 115 Sylhet Rural 25-34 Female 1.00
Sylhet Urban 35-44 Male 2.07 Sylhet Urban 35-44 Female 2.06
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Sylhet Rural 35-44 Male 1.55 Sylhet Rural 35-44 Female 154
Sylhet Urban 45-54 Male 1.55 Sylhet Urban 45-54 Female 154
Sylhet Rural 45-54 Male 1.55 Sylhet Rural 45-54 Female 2.32
Sylhet Urban 55+ Male 1.85 Sylhet Urban 55+ Female 1.85
Sylhet Rural 55+ Male 1.85 Sylhet Rural 55+ Female 5.56
Rajshahi Urban 18-24 Male 0.7 Rajshahi Urban 18-24 Female 21
Rajshahi Rural 18-24 Male 0.67 Rajshahi Rural 18-24 Female 0.75
Rajshahi Urban 25-34 Male 1.05 Rajshahi Urban 25-34 Female 2.62
Rajshahi Rural 25-34 Male 0.75 Rajshahi Rural 25-34 Female 0.83
Rajshahi Urban 35-44 Male 0.81 Rajshahi Urban 35-44 Female 1.01
Rajshahi Rural 35-44 Male 0.55 Rajshahi Rural 35-44 Female 1.01
Rajshahi Urban 45-54 Male 1.51 Rajshahi Urban 45-54 Female 3.02
Rajshahi Rural 45-54 Male 1.01 Rajshahi Rural 45-54 Female 3.02
Rajshahi Urban 55+ Male 3.62 Rajshahi Urban 55+ Female 1.81
Rajshahi Rural 55+ Male 1.55 Rajshahi Rural 55+ Female 10.86
Rangpur Urban 18-24 Male 0.36 Rangpur Urban 18-24 Female 0.51
Rangpur Rural 18-24 Male 0.83 Rangpur Rural 18-24 Female 119
Rangpur Urban 25-34 Male 0.49 Rangpur Urban 25-34 Female 1.48
Rangpur Rural 25-34 Male 0.95 Rangpur Rural 25-34 Female 0.66
Rangpur Urban 35-44 Male 0.86 Rangpur Urban 35-44 Female 1.70
Rangpur Rural 35-44 Male 0.93 Rangpur Rural 35-44 Female 3.41
Rangpur Urban 45-54 Male 2.57 Rangpur Urban 45-54 Female 2.56
Rangpur Rural 45-54 Male 1.54 Rangpur Rural 45-54 Female 3.84
Rangpur Urban 55+ Male 1.53 Rangpur Urban 55+ Female 3.07
Rangpur Rural 55+ Male 230 Rangpur Rural 55+ Female 4.60
Khulna Urban 18-24 Male 0.40 Khulna Urban 18-24 Female 0.60
Khulna Rural 18-24 Male 0.77 Khulna Rural 18-24 Female 0.72
Khulna Urban 25-34 Male 0.40 Khulna Urban 25-34 Female 0.40
Khulna Rural 25-34 Male 0.70 Khulna Rural 25-34 Female 0.74
Khulna Urban 35-44 Male 0.43 Khulna Urban 35-44 Female 0.57
Khulna Rural 35-44 Male 0.93 Khulna Rural 35-44 Female 1.28
Khulna Urban 45-54 Male 0.64 Khulna Urban 45-54 Female 0.85
Khulna Rural 45-54 Male 1.93 Khulna Rural 45-54 Female 1.28
Khulna Urban 55+ Male 0.77 Khulna Urban 55+ Female 3.07
Khulna Rural 55+ Male 230 Khulna Rural 55+ Female 4.60
Barisal Urban 18-24 Male 0.61 Barisal Urban 18-24 Female 1.81
Barisal Rural 18-24 Male 0.50 Barisal Rural 18-24 Female 0.60
Barisal Urban 25-34 Male 0.22 Barisal Urban 25-34 Female 0.56
Barisal Rural 25-34 Male 0.67 Barisal Rural 25-34 Female 0.61
Barisal Urban 35-44 Male 0.22 Barisal Urban 35-44 Female 1.72
Barisal Rural 35-44 Male 0.86 Barisal Rural 35-44 Female 1.72
Barisal Urban 45-54 Male 1.30 Barisal Urban 45-54 Female 1.29
Barisal Rural 45-54 Male 0.65 Barisal Rural 45-54 Female 1.29
Barisal Urban 55+ Male 1.55 Barisal Urban 55+ Female 1.55
Barisal Rural 55+ Male 4.64 Barisal Rural 55+ Female 2.32

2. Development of data collection instruments/questionnaires

Draft questionnaire: The draft questionnaire was developed jointly by the Principal Investigator of the project
and OrQuest in English and translated into vernacular Bengali after finalizing the same in consultation with CIPE
team. The translation was reviewed and approved by CIPE/CGS before pretesting the same.

Pretest & finalization of questionnaire: The survey protocol was pretested prior to the commencement of the
surveys among more than 50 respondents. A written report was provided to CIPE with the results of the pre-
test, along with details of problems encountered and suggested remedies, prior to the commencement of the
surveys. The questionnaires were amended and finalized based on the pretest, where the need for further revi-
sions and adaptation transpired, in agreement with the CIPE/CGS.

3. Data Collected

The following broad areas of data/information were covered.

|  Socio-Economic and Demographic Profile | Public Trusts in Institutions
of Respondents |  Recommendations

| Perception, Knowledge and Experience of | Pre and Post COVID-19 Monthly Household
Corruption Inco

|  Impacts of COVID-19
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APPENDIX B

Survey Questionnaire

Assalamu alikum. My name is . I am from , an independent
research organisation based in Bangladesh. We are currently conducting an opinion poll to
understand the governance and health issues of the country before and during the covid
pandemic . The survey is sponsored by a nonprofit organization, and we ask only for your
honest responses. The interview is totally confidential, and your name will not be shared with
anyone or used in any kind of report. In addition, we will make sure to remove any
information that in combination might identify the individuals.

ST SAREH | AT qTH | =fir aamafd @t vt fAfines
FAHF IRATCTT AFB TOF M@ ST (UF 97 F@EM| (FIST FIHTAT AT
AT (F116T HIHTAT FH@ (G0TF TS T3] AT2 IPH FooifFe ANusfi @mRng s&y
JMHIAT TEANT AF0 Jearwe HfIT A JeTerar F3fer| ST 270 Tresas afesnaz
oy AfFeIffe w93 AHAT BYATF AT AFETF TIF ITAE  GIRfEI
AIFTRFTE ATATT (3T NSTHGF T (TTTANTST THTT ITAT T F2 ATATT ATH
FTO@ HENET TE@ AT AT @FET 43A@T fZemE 31 afsrawe ayama war w3 am
ARTTT, STIWGTE NATE FIE AN IFF (T (FTET SUT JANAT JT7 @17 FFwafb
fafss Fawam

Note: The person must give his or her informed consent by answering positively. If participation is refused,
record this with “Reason for Unsuccessful Calls.” If consent is secured, proceed with interview.

LEaT: TaauTeN@ IaME ifeans SuF fiul@ =19 WaEfe SEe TEl Oft SIawTel ITIET FA(6
THHIT F@EF, I “IINST FEFT FIEAT (@FE a0 G| Tt WHwfe ATSIT T, ST ATHIIFTT
s T

Note: The person must give his or her informed consent by answering positively. If participation is refused,
record this with “Reason for Unsuccessful Calls.” If consent is secured, proceed with interview.

nEan: Seawrens w92 ifeans SuF o o1 Wwfe sene 1@ 9ft SeFuTer STIET FAe
TNFTT FEA, ST “ATHH ST FIAT (IFS FACe @ A% FWfe ATSTT W, ST ATHISFTT
BT e

Section 1: Socio-economic profile of the respondents CTHFTH b: SaaureTwd anf-
SESF (TSR E

101 Respondent Number
Taaveld FH:

102 Interview Date STH1SFH
BEICEMC) TR

103 Contact Number (TIR1RS

EEEE

104 | Respondent Name Gadwlerd
BIRE

105 Age (in completed years) FIH
(5pef =) -

106 | Division fa@sr:
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17 District (ST
108 | Upazilla &#&:
[ Arca AT
Urban *5d 1
Rural =TH 2
110 | Gender % (¥ fF AfFen @FE FFa| oy FaE= =)

Male 7 |
Female S5 2

111. Religion &3 JAf (FF 6l ST FEF?

Muslim Sflﬁ'l'ﬂ

Hindu &7

Buddhist (5

Christian BB

Others (Please specify) J=T (SEY FF4) -

| el | B =

112. Education Py @l (F F19 598 SOOI FIE ST (CTACRA 7

No education/Tlliterate (FINTTE] S A1/AFHE

Informal schooling only WEN[E FATEBHF TEITET FER
Some primary schooling ST4EF & 16 ﬁﬁﬁ_ﬁf LI FaE
Primary school completed ST 31 9 FAM&

Some secondary school STETE FH ﬁf‘é_"'i'fi AETCTET FEM
Secondary school completed =TT 3 HE At

Some higher secondary/equivalent &% ST/ SHH=T ﬁw
Higher secondary/equivalent completed T% WEE, WSEEy 8
Py W
Some Bachelor/equivalent degree HT&F/ AAHNHT ﬁ‘iw TG 9
FE
Bachelor/equivalent degree completed HT&F/ HAANAS et sy 10
FAfR
Masters/equivalent degree or above HTSIFEI/NHAE=S &3 T 11
BE EAE
DO NOT READ Refused to answer (TS (&S a1) Sad @ 98

RakLF U

| | B

e =l ]
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113. What 15 your current occupation? (DO NOT READ OUT. SINGLE ANSWER) 351
FEAE (1 F? (B 7S CTrETE A7) a6 BaF fe)

Unskilled laborer 3% F3 |
Skilled laborer &% %5 2
Trader / Hawker / Vendor fAtme/m3@E/ fiffie affvm 3
EEEEIEEE]

Small businessman/shop owner (R16 I/ (TS NS 4
Business/Industrialist but does not employ labor At/ Pt 5
i e FAeEl A

Business/industrialist employing | to 9 more employees 6
Tl FraefE, s o0F o o FeRA ams

Business/Industrialist employing 10 or more employees 7
awdl/ Fraafs, so W T R @ FHEA A

Self-employed - professionals (Lawyer, doctor, engineer, accountant, 8
consultant, etc.) - BIERFEL/CTIAE  (IESSIE, TEE,
Clerk/Salesman (F=A1/ AwaFTt 9
Employed 1n supervisory position Hﬂﬁ@m v e 10
Junior Officer/Executive Sf#I¥7 A"/ afAFEow 1
Semormid-level officer/Executive ﬁlﬁ?l’ﬁf oG - (o 12
A/ affFeie

4" srade government employee 8% Cffig EFEAT FAET 13
3" grade government employee @ (Aff FIFA FACEAT 14
2™ grade government employee ¥ (97 HEFET AT 16
1* grade government employee ¥ (4fd NEFEAT FAFE] 17
Farmer (Peasant) for self-consumption and sale when surplus or 1if 18
produced a commercial crop (jute, chilies, etc.) $HF (=G =sE)
fewe &y TS HEW A T @ HE T e

9, (T A, #fEE Ienfa Teame FEw AfF e

Farmer (commercial) F5F (fafEms) 19
School Teacher/Imam/Muajjin 39 P/ 5o/ af%= 20
Village doctor/ Veterinary/Homeopathy ST GTE&TE/ 89 - 21
REsTF/afemieF e
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Peon/Postman 548/ GrE5a=  ( (TPBAT) 22
Service abroad/migrant worker fAWTT SR/ afEary 5t 23
College/University teacher/Professor Fers/ fargfamrenag 24
ey /ST

Journalist FEIF 25
Retired -STHIHTE 25
Housewife/Home maker i[ﬁﬁf 26
Unemplovyed (FFF 27
Student BTE/STal 28
Others PLEASE POST CODE

AT SEY T

DO NOT READ Refused to answer (fITS (& 1) Tad @ | 98
e
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Section 2: Perception. Knowledge and Experience of Corruption (: (RS -3: @ﬁ_
T TIL, W AT SIfsweT

201. What 1s your perception about the present situation of corruption in Bangladesh? IR#TGCT
GAST TSI T TE AR ey $

Corruption is any unlawful or improper behavior that secks to gain an advantage through
illegitimate means: Bribery, abuse of power, extortion, fraud, deception, collusion, cartels,
embezzlement of money or property, etc.

GAS T (T (FARE I IAHHE JEIT I AIY SN, (T, §F, SR
IATATE, SIS, FETEn, (HF, (o §5fE, FEW WmID ST M Ja% 97,

o el arerns Fent FEE W ¥ ATE FA@ S8
Please rate on a scale of 1 to 5- with 1 being totally acceptable. 2 being somewhat acceptable, 3 being
unsure, 4 being not quite acceptable and 5 being not at all acc

table.
Wmmﬁsmcaammmaﬂ%mm,msmm@e
ST, T (1%, ¥ IR (OWF SRSy T (R, © W= fAfce 7%, 0 W=
CIBRE srEermsy sy A= 932 ¢ XM= JEPR T2y w |

Totally acceptable SEATA SEIEST T M=
Somewhat acceptable CNBRIG SIS T 3=
Unsure 6@ &%

Not quite acceptable (899 ST THE (&%
Not at all acceptable (MBS SZAET I (@2

e B R B S

202. Have you or any member of your family became victim of corruption before the Covid-19

pandemic started? (FfEG-32 N FHE TN BFT NS A 7 APEE AFIERI
@@ S F gifed FreE T

Yes T 1 CONTINUE NIS13FE By T4

No 4T 2 Goto Q212 (Q212(E® IH)

203. Where did you or your family member face the incident of corruption? Government
office/official or private office/official? arefd e fEEEE e @ ‘Imm

T TRAEE? TR A/ FHEEE I AF @RS AW/ FAFEI INR?

Public /government NRSTA

Private sector @m
Both 5&Y

Dd | B e
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fordT: =ff Q203 2 oY SIS I STIET Q204 (AT Q207 7T FE™T FA© TS
a7t Q208 (ATF Q211 77 @ Fate wa @11 9f% DY (@IIFTI" IeTA ST
Q204 cuT& Q207 =g fEraTT F306 T 97 472 Q208 (UTF Q211 77 Fw™T Fa6
T 3T W% “BET" T SIICT ATFLFT 10T (6@ T

204. (ASK IF GOVERNMENT OFFICE/OFFICIAL or BOTH MENTIONED) Which
government sector did you or your family member face the incident? (PROBE WELL BUT DO

NOT PROMPT) (Multiple response possible) (If% AIFT4l AeHIFHFST 97 BeT I=H)
A A AT A W (FE (A NESE e/ afeen gAfes s
TAfEE? (SFTed (A9 F8 (S5 o=9B FAE@ A1) (AF1fds Sa7 0@ 1)

Sector A&/ SfEw™ Code
(F1GE

Electricity f2q7s 1
Health (Government) I7°F  ( F=F7) 2
Education (Government & MPO) P (W1 a3 a9f%a) 3
Government banking T3FaT ARF 4@ 4
Local Government Institution ’!T?ﬂﬂ BECAES Eﬁ&ﬁﬁ 5
Insurance 3] (W] 6
Land Services @_ﬁi AT 7
Agriculture $14 FHH 8
Gas STITH v
Law Enforcing Agencies 3+ ST 7 10
Passport AAE WS 11
Tax and Customs FF 4 8T (B 2% FFHAH) 12
Judicial Service FEE @ 13
BRTA RamaiGa 14
Oithers (Election Commission, Postal, WASA, etc.) (Please 15
specify) FATET (fFrew Ffirm, TrF e, ST Tentw)
(TEY FF)

205. Dhd you or your family member report this to any government agency for example ACC?

I = A A FE A F (T TS EE AT S,
(TS Telife wee FErE?

Yes TN 1 Go to Q206 (Q206 4 IT=)
No &1 2 Go to Q207 (Q207 &4 I
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If the answer 15 *yes” 1n 205, go to the queston 206 and then skip to 208.

W 205 4 Tad T I ©EE H9 206 ST FE 208 4 TM|

206. What was the outcome? 95 T6 $ Eﬂﬁﬂ"‘?

The agency mvestigated H3%] B0F F(ER 1
MNothing happened ﬁ;@ == 2
Don't know =l AT 9

If the answer is ‘no’ in 205, ask question 207. If% 205 4 TIF ‘¥ I @A 99 207 A
=1

207. Why not? (PROBE WELL BUT DO NOT PROMPT) (multiple response possible) (&4

SHEE? (SETEId (A e (g 20 T3 ) (AF1H+F T37 e T1E)
Corrupt people may harm me W&WWQT AT Hie FA@ A0 |
The process 1s complicated and time consuming A HTNG 6T AT% T 2
HITH
Lack of conhdence on the anticorruption body ﬁ% W i WE B 3
EIEIERE]

General people do not get any importance FIHET AFETWAE 8% (FI1 4
N Al
Omly people from the ruling party can report to ACC 3§ G 2
WEH (ANFAR AN e WU g e e
Others (Please specify) T (O F64)

208. (ASK IF PRIVATE OFFICE/OFFICIAL or BOTH MENTIONED) Which private office
did you or your family member face the incident? (PROBE WELL BUT DO NOT PROMPT)

{Multiple Option can be chosen) (If% @I+ afewFdFdr 37 Tew Tt I T
A AT T (FA (@FF (@RS A gted wEAE e
(TSI (I T8 [F% o8 FAI 1) (AF14+ BT e D)

Sector H[HH/(TH Code

(&G
Health (Private Clinic) 7% ( 936 F++) 1
Education Py 2
Private Bank (ISWEST T5& 3
Pharmaceuticals TG GFTEH 4
Consumer ST5F /(&1 5
Automobile SNETHTEES 6
Insurance ﬁm [mfﬁ] 7
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Agribusiness FH TN = 8
Servicing &L
Others (Please specify) W= (GEY FF4) 10

209. Dhd you or your family member report this to any government agency for example ACC?

A A WEE AfEFEEE T T RS RIS 2B S, e
AlS e HfEee?

Yes 3N 1 Go to Q210 (Q210 2 I7=)
No =1 2 Go to Q211 (Q211 (& IF)

If the answer is ‘yes’ in 209, ask 210 and go to the question 212. If% 209 4 Tax ‘I =¥
B 2 210 RS FE 212 (A

210. What was the outcome? 35 %9 31 TafE"?

The agency inveshigated F29] @0E FAR 1
Nothing happened f#5% 3fer 2
Don't know Sf a7 9

If the answer is ‘no’ in 209, go to question 211. I 209 3 Tax ‘ar = oEd 79 211 (®
RIC]

211. Why not? (PROBE WELL BUT DO NOT PROMPT) (multiple response possible) (9
TAAA? (GFTEIE (1 FH (% =0 FaE- ) (AF1EF Sa7 e 71

Corrupt people may harm me GATS21S (ANFE] AHE He FA8 T |
The process is complicated and time consuming STHIMG See 432 79 2

HIUCS

Lack of confidence on the anticorruption body t‘jﬁ”'& e W GO 3
AT SETE

General people do not get any importance HINET AREAGAE 8% (RF] 4
LR )|

L

Only people from the ruling party can report to ACC 3§ FHEA

WA (TFAR Geihe W WA g sEne e
Others (Please specify) ST (TEY F=F4)

39



212. Are you aware of the Anti-corruption Act of Bangladesh? @i F Inamwar= Fﬁl ]
GNe TEA A S

Yes 5 I [GotoQ213(Q213 (@ TH)
No & 2 | GotoQ215(Q215(@ TH)

213. Do you think you can exercise the nghts stipulated in the laws of Anti-corruption Act?

A= F A FEA gt oA A WEEE (3 WY AEFEE e e R W

Yes T I [GotoQ215(Q215 (@ I)
No & 2 | GotoQ214(Q214 (@ TH)

If the answer 1s ‘no” 1n 213, Go to the question 214. W 213 (@ Tad AT IF, @rEE 5N
214 (& T

214. Why do you think you cannot exercise the nghts? (PROBE WELL BUT DO KOT PROMPT)
(Multiple response possible) JEE (F4 WAH F(E ARASFE A I AEE

AFEFE TS FAE DG A7 (ST (T T (S5 =00 FALIA ) (AF1HF
T3 e @)

Corrupt people may harm me '-jﬁ"xaﬁ GlCE IR IEICE: ) 1

FA0E AN

The process 15 complicated and time consuming A6 oA 2
AT HHA HUS

Lack of confidence on the anticorruption body ﬁﬁ? LC ) 3

WEE S AT e
Others (Please specify) ST (BEY FF4)
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215. Some people say “Some level of corruption 1s acceptable™. Please let me know whether you
agree or disagree with this statement.

Please rate on a scale of 1 to 5- with 1 being strongly disagree, 2 being somewhat disagree, 3 being
neutral, 4 being somewhat agree and 3 being strongly agree.

g W e g afEem gAe SEeETnr | W FE I @ 93 Seaiea A

W FE A S (0F ¢ 9T WY (T (I AF0 TE I, (@A S W= JEEE
fare, » W= Al fG9e, » = 2Fues &1 I fives A1, 8 W= FEh 9%,

¢ = JETEE 9FNe)

Strongly Agree “I[.’ﬂ'lﬂﬁ JAFHE

Somewhat Agree ﬁ‘iﬁ'l JFAE

Neutral 4F9E8 a1 WA fFrEa 1

Somewhat Disagree ﬁi‘i\m faere

Strongly Disagree w e

No Comment/ Don't Know (T TaJ0 #/3+ =

W] =] b e | | Ln

216. If you face a situation in which you are directly asked for a bribe from a public or private
official, What would be your most possible action? (Single answer)

A A A7 (FTAT AT AP T (T A FAF A (FAIFA FHFGE Al
TS T (N TAH O &0 TN L, ©r A T FEE ;[0 WA AT
@fr aw =? (asfE T foe

I will not pay f GrET for=n &1 1
I will pay if | have money AT F1% BIF YFE S 2
o
I should look for somebody who may help me to avord 3
payment FfH 459 FOWF o A7 IEmE o=
(R8T JETE HEAT FIE "4

I will report WSS F=ET 4
I will do nothing 3P 5% FamEn = 5
Wait for the situation to be changed T AfFTe+ 6
ZOTH Sl TR F=0E1

It depends on importance and urgency of the situation T

a1 #fAfIE 8 aFwd T fAed FAE
Others (Please specify) @ ( GEY FF4)
Don’t know/no response 3t /537 (+3 99

41



Section 3: Impacts of Covid-19 (T @: (FIfE6T - 45 I FEETSEIT To1T

Now, I would like to ask you a few questions about incidents that you may have faced during the
Cowvid 19 pandemic, starting early (March) 2020. Will appreciate your response in this regard.
You may also feel free to refuse answering any particular questions. INSTRUCTION: Proceed

with his'her consent) 4%4#, A AENF 030 AMAT W& IMH (FMEE-52 7 FNEFT
T G ShAE R wEel oy fRern FEe 5E) 23 B e Sew
HEEeE AiEe aE FE TE) AU (I 959 Tad WA i FEE 918 e
| T TeaweE TEfe A AEnsEE e T

301. Did you or any member of your family fell sick with the coronavirus? 35 = ST
AEAME (F T F FAFGRIN AFE W T T MG ?

Yes T 1
No AT 2

302. Dnd you or any of your houschold members take any health service during COVID-19
pandemic? (FNEG-4a I FEA FIATHE FHY AAR I WA ATIES (FA AT

ERCICIEEICERR | EiECIlE G Ky

Yes T 1 CONTINUE NR1SFE e I+

No = 2 Go to Q309 (Q309 2 =)

If yes, go to 303 & 304. I TF W, ©EF 303 4= 304 2 T=)

303. Last time, from where did you or family member receive health service? (Single answer)

A AT WEAE AEEEE W CTEE @ (F qreEeE e (st e
foren)

Government health centers/hospital FZFH Ir% (F5/ 1
TS

Private hospital/clinic (TTAFEA TR/ FHS
Private doctor SEEE GIEE/ GENEd (B9

Treated at home IEME (AF EfFcw Ak

Pharmacy

Village Doctor =81 BIFSHF

Over phone/online treatment (GRTRTA/F=#3E fBfFem
NGO dlinic a=f&s fFfas

Others (Please specify) oA (GEY F54)

=g ISl =] )

304. Was the health service satisfactory? IPHT F A@ESHE 17
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Satisfactory HIFHSEF

Somewhat satisfactory ('Flﬁ;l'qﬁ HEESSF
Not Satisfactory HEHSHSE H

Don't know/no response e A/Gad (%

E=1 Il e )

If received health service in government health centers/hospital- 3f% YAFE TrETE A
TRTEE TPOCET A O S Q305 M FEE, SMNE Q307 47 BN
famarT A=)

305. During Covid pandemic since March 2020 did you or yvour family members have to pay
bribe to any official to receive health service in Government Hospital? oo WTEE Uk AH
(VF FEA WAL T I AT AR S A AT TR
AAAET AE [ (FE TEE FHEer I FHeAE g3 e wafer?

Yes T 1 CONTINUE RESFE BIiad I
No &l 2 Go to Q307 (Q307 4 W)

306. For what kind of health services did you or your family member have to pay bribe to a
government officer? (PROBE WELL BUT DO NOT PROMPT) (Multiple response possible) (F15

HAEE IO AT WrTEE 1 A ARAEE e NaeE e ¥ FHeAE
Y fite TA? (TSN (o1 T g 2~ FAEE ) (AF1fET 397 T© )

To get admitted into the Hospital or clinie 1
INTET A B s e mem

To receive treatment  [EF%H] (=3 2
Consult with doctor TIETEE MY T390 F7 3
To conduct pathological test AT - AN F4] 4

Others (Please specify) ET (SEY FF4)
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If received health service in private hospital/clinic/ NGO clinic A% @EEIFE THTEE S
e/ s9fss B TrovE e a@EE ene Q307 BRErT ¥, SRE Q309
a =

307. Did you or your family members face any irregularity while taking health care services
from any private facility since March 2020 during COVID 19 pandemic? oo W#F & N

(F FEAF TEIEEE T (FE (AR INTeE 7 FeE @ safne FEw e
FPIET (AT S WA 7 @ A e F e s wEiE
A=

Yes T 1 CONTINUE AT5153E offa I=

No &1 2 Go to Q309 (Q309 2 TH)

308. For what kind of health services did you or your family member have to face irregularities?
(PROBE WELL BUT DO NOT PROMPT) (Multiple response possible) (F19 S+ FrEAA]
FSAF FHY FAFANF N FEAE AEIMET AWEF AT YT we 13T
(STTEIE (A T4 (5 =0 FAEA ) (AF114+ S99 e T@D)

To get admitted into the Hospital or clinic ]
e A Ffe B Tem
To receive treatment [BIFSH] (F33 2
Consult with doctor GI&ETES ANY A F=7
To conduct pathological test - F

Others (Please specify) JATAT (GEY FF4)

| L

309. Have you or anyone of your family lost job during the Covid pandemic? F{=T=] T
Wy A A AR AT S A A FS e 57

Yes T |
Mo = 2

310. Has the pandemic impacted carnings of you or any member of the familyFETHT TEEAE
T SASFAT AN FMTAR AT (F A SHEET BT (F0A T S [+

Yes T 1 |CONTINUE ST+ E BfFE I+

No = 2 GOt Q314 ( Q314 (@ T=)
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311. Dnd you or anyone of your household receive any financial assistance from the government
during the pandemic (stimulus for business/ for business owners excluded)? F(AT]

FAFAR N WA 97 WA AEEET (FC NEEEE IR (0F (0 A
WEAS] (IR F (IEEE S TR 9 IEEE A o TeEe 3) 7

Yes T 1 Go to Q312(Q312(® =)
No &1 2 Goto Q314 (Q314 (& TH)

312. Ihd you or anyone in the household experience corruption, for example had to pay brnibe or
use unlawful measures, to get the government support? HEFE WOEE] MW (FE AN

1 A w0 gty afwer @i, (e g e i = et v g
FAe AT

Yes T 1 Goto Q313(Q313 (@ ¥=)
No &1 2 | GotoQ314(Q314 (& IH)

313. Which of the following applies to the bribes paid to receive the service? (Single answer)
Ww&mmqamﬂmwwﬁwﬂm%ﬁﬂm
A ? (BSET ArasfEH 7uE crrere) (A% 97 e

A brnibe was directly asked for AT g B1a FiciET] 1
A brnibe was offered to avoid a problem with the authorities 2
FHMET ANY AAA ATTHE T gF (9T T
w8 Tl

A bribe was offered to recerve a service entitled (53T 5183 3
Sl HA (RO S (AT TERA
Others (Explain): I ( 5@y FF4)
Refused to answer 588 [Al® ﬁqiﬁi ]

i14. Dnd you hear about any corrupt practice in getting government assistance in social safety
net support or relief program betore Covid 19 pandemic? FfEG-2 TN FEE TINEE
WM SIS I T FRAFE TAFEA TIAST MEAE (0 oAl 6 (@ Goafes F0

R

Yes T 1 Goto Q315(Q315(& T=)
Mo AT 2 Goto Q316 (Q316 (& )
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315. What kind of corrupt practice did hear about in getting government assistance in social
safety net support or relief program before Covid 19 pandemic? (PFROBE WELL BUT DO NOT

PROMPT) (Multiple response possible) (FfEG 2 I FEFT £ £ o e 0 ) e
FRAFW TEFEA TS NIIE (FE A (FH 4T@I GANGS FU BEEA?
(STFTEITE (21 T [FE =96 FAE= ) (AF1d+ a7 e 1)

Incidents of stealing relief materials 374 N Eﬁﬁ' EbA] 1

Distributing reliefs to the people close to the government 2

officials’ ruling party leaders WFTA FHFET/ THEHA

W (ST FES TEEES T (e ==
Asking bribe/ gift/other kinds of support in exchange of 3
relief materials/financial assistance 7l WA / S

e & g5/ SO/ S e Ogel 5187
Other (Please Specify) 3T (TEY FF4)
Refused to answer 5ad @ GI'-&I’T‘E? a8

3l6. Dnd you hear/see about any corrupt practice in getting government assistance n social
saliely net support vr reliel prograun durning Covid 19 pandemic (since Mach 2020)7 3030

AT ME TH (NF (FET 5o T FEEA TIEEE AT EE TN T FEAEE AT
WEAE ST (B A [ (@A GRS F0 O N (WA

Yes 5 1 Go to Q317 (Q317 (@ I)

No = 2 Go to Q318 (Q318 (@ TH)

317. What kinds of corrupt practices have you heard/seen regarding assistance from the
government during Covid-19 (since March 2020)? (PROBE WELL BUT DO NOT PROMPT)

(Multiple response possible) 30x0 WIFE Wb W (WF (FGG-So I FEET B EIEIES
WY HEAIAR FE (W(F NIFER FANE @l (FE 4SEE es FU uEES 9
(WA= ? (STFTEIE (1 T8 (% o0 FAEA ) (AF114<F 3T 0@ 71=)

Incidents of stealing relief materials 374 s Efﬁ'ﬂ BT 1
Distributing reliefs/ allowance to the people close to the government 2

officials’ ruling party leaders mm# mﬁmm

e WA T @t &)
Asking bribe/ gift/other kinds of support in exchange of relief 3
materials/financial assistance T SRS / FfF TR A g3/

TSRV / BT AT NEeT B
Dhstribute less amount of allowance / relief than alloted &METE 4
BrFE/aneE afEuE F9 9y

Dhstribute allowance / relief to ineligible people 1n exchange of money 5

BIEE/TNE T (ATET F9 999 (A0S OFE =Gy srer/an
Maq
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Relief was found in the warchouse of businessmen m CSTRGTOTA [
SEST T T (TR

Other (Please Specify) 3T (SEY FF)
Refuse to answer £33 (& aﬁ'ﬁ 98

318. Was there any effect of price volatility on your houschold during Covid-197 (FT8t-52
T FEFE WY G S AFEEE B ACEE A (I geE s 7

Yes TN 1
Mo |7 2

Section 4: Public Trusis in Institutions (&= 8: mﬁﬁ M EIC R R

401. Please tell us about your trust and confidence in various institutions and community
leadership for various services in times of your needs? I will ask about them one by one and you

let me know 1f you have trust or not on that msttution. AT AT 59y &y oraE o=
fafes afedm oz 7Ry o ofe arEnE ars a3 fra e w FE T
A 9F 9F FH O T BRI FAE 9T S SEE SEEE R afede
N WAE T AN IArH A F AR

Please rate on a scale of 1 to 5- with | being no trust at all, 2 being not very much trust, 3 being
neutral, 4 being a fair amount of trust and 5 being a great deal of trust. W4T FF A s (W
¢ 97 WH (¥ (FE AFC TIT INMEA, (TAE & TR CMES TR (FE, 2 W YT
@ &P @R, o W ARERE, 8 TR (TEE @ anm AW ¢ TR AEE @
SrE A=l

(a) Political party in general FSATGS WA

A great deal of trust 3AF (I AT AN
A fair amount of trust fﬂTﬁTﬂﬁ b1 I (45

Neutral SRTTRY

Not very much trust (@5= AFE AMN @3
No trust at all (FMBE FACF (73

AR R
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(b) If the answer is 2 or 1, please explain the reason of your distrust on them. (PROBE WELL
BUT DO NOT PROMPT) (Multiple response possible) If% TaF 2 F7 1 T4, 59 FF S
TR AR APY A AFE FE | (SIS (A1 T (g 208 FAEA )
(aw1fe 897 T8 1)

Do not provide support to poor people ST AEATS JEET (A8 47
Assistance/relief for the poor are stolen ST ST B STEAY 2
HEHTE F
Do not distribute relief properly 9 ST AP¥FeTE o4 FF A 3
Do not keep promises made during the election (BREE FHY (W37
afEFs T F@ A

Involved in partisan wFRd FE

Difference in word and actions FH 3 FIH Eolc:

Helps people only from own party fof& WETe (A0 W $&
Involved in money laundering 90T B/ = FF

Destroyed the share market (3@ MF6 #1N FER

Deprive general people from voting &= TFAF (VG (W8T 10
o AT I
Work for their self interest, not for peope SelsUae (D] /T F(F 11
foms T & ey
Goto power by rigging vote (S16 Wﬁﬁ FH FHA A 12
Only talks about democracy (not in practice) DY ﬁ"ﬁ:‘ STatEE T4 13
50
Embzzle/misappropriate government resources/propertics A 14
¥ CEIEHTS #A

Others (please specify) TN (EBEY FF4)
Refused to answer 539 W(@ am 98

E=1 = e D =21

ic) Police "iﬁl"l:

A great deal of trust @F (FH TP aMe
A fair amount of trust fml'ﬂﬁ 7 1 I ()

Neutral ST
Not very much trust (&%= AF6] AMH F3
No trust at all (AMHR JAFY (@3

el B R B L

d. If the answer 15 2 or 1, please explain the reason of your distrust on them. (PROBE WELL
BUT DO NOT PROMPT) (Multiple response possible) % Tas 2 & 1 ™™, w41 FF omd
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ToE WA WP A WS FET | (STPTSINE (I T (g 7 FAE )
(aw 1T S97 T@ MR

Harass general people Tl FE

Need to bribe to run a business I Fa(@ 3@ b/F e =0

Do not work/help without bribe 54 ®TGET (FIA] F15 S IETEY
FE A

Involved in drug dealing¥m%F NI ANY Se®

Work for the ruling party SN ASAGE WO TA & &
Frame general people with false case HISTET HTAF fary srren
w0

Others (please specify) T (GEY FEF4)

Refuse to answer 539 @ mﬁ? o8

Lad | 12

fow

ol L

(e) Army (SeTTTEA:

A great deal of trust 3HF (I AP A
A fair amount of trust fml'ﬁjﬁ A Es

Neutral ST

Not very much trust (5= AFL1 IFY (F%
No trust at all (MBS P (73

| Ped | | | L

f. If the answer 1s 2 or 1, please explain the reason of your distrust on them. (PROBE WELL BUT
DO NOT PROMPT) (Multiple response possible) 36 Tag 2 =1 1 5, 59 FF ®Ng &9F
AR WA A AR FET | (SIS (I T (g o018 FAIA )
(171w 3T T@ @)

Remained silent during election rigging [MEEE (B FEEFT 797 1
i g TFE FEE

Mix/indulge with criminals HAPA S0 (FET FE 2
Work for the ruling party THEHE WAE TE 6 SE 3
No contributtionfor the development of the country (W07F THEH 4

VAT FheE AN A
Others (please specify) S ( GIEY F)
Refuse to answer Bag @ m 98

{2} Legal/judicial system & 24t 3 e T

|hgmatdcalﬂfnu5t TS (@M @rn A 2
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A fair amount of trust GTI'ETHE ] I | (423
Neutral SRR

Not very much trust (&%= AF6] AMH (F3
No trust at all (AEE 3P (72

] D | s

h. If the answer 1s 2 or |, please explain the reason of your distrust on them. (PROBE WELL
BUT DO NOT PROMPT) (Multiple response possible) 3% Tag 2 21 1 34, 59 FF &=

S ST AT A W ST S| (TSIl (H1 S [ FTE SHIEH )
(a=Tfis So7 e 71E)

General people do not get justice HTSTE #FA AT ENCIREIE]] 1
Infamous cniminals get released from jaill & <& AT FEEE 2
oF qfE T W

Need to bribe to get justice B (M@ I ¥ e = 3
Powerful people enjoy the benefits of law TSI AEE ‘;Iﬁ’ff 4
(&1 Fd

Verdict is given in favor of ruling party people WHEHA TS 5

AFEE 99 33
Otther s(please specify) ST (SEY FE4)
Refuse to answer Tad 0@ E’g’l’fﬁ? K

(1) Land administration/Registration qﬁ'ﬂ AN =7 ﬁ'ﬂ‘ﬁ'ﬂ:

A great deal of trust JAF (A FAFH FMR
A fair amount of trust fﬂ'@l’iﬂﬁ ] |42
Neutral FTATER

Not very much trust (@5= AFL] AMH (73
No trust at all (AMGS FPH (A%

| b ] | s
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J- If the answer 1s 2 or |, please explamn the reason of your distrust on them. (PROBE WELL BUT
DO NOT PROMPT) (Multiple response possible) 3% Tad 2 7 1 I, W4 FF SWd 59

AT AT A YFR FE T | (SIS (A1 T (HF 2018 FAIA )
(awfis T97 We 99)

Do not work without bribe 5 =] ﬁ'{ﬂ CFMAT FME T A ]
Others (please specify) T (TSEY FF)
Refuse to answer 8ad (@ 3!%|T|k& a8

(k) Local government { Municipality/Union Parisad) TN THFE (cEser / Rofsae
Hfem) -

A great deal of trust SHS (I FIPN =M=
A fair amount of trust m‘tﬁmjﬁ P Y | (4]

Neutral HTHT

Not very much trust (¥4 261 AFH (3%
No trust at all (MBS JPT (7%

= b | e | | b

L. If the answer 1s 2 or 1, please explain the reason of your distrust on them. (PROBE WELL BUT
DO NOT PROMPT) (Multiple response possible) % Tag 2 T 1 I, W FF ed oFd
AAE AL A AFE IR T (ST (AT T [5G B FAIN )
(awfirF B5F TE )

Eligible peole do not get allowance/relief (TS (AFF SIS/ T 1
(MaqT =™ A1

Help their own people and relatives e S - TS AT 2
Ask for bribe 1o do work (FTHE] FE %00 (TF O B 3
Help people of own party only WEA (AR 95T FG 4
Won election by rigging FTHRT FF (S TI9M6 FEE= 3
Embezzle allowance/relicf STET/T9 FMEHS FF 6
Government properties are embezzled/stolen WAETAT Woq AENS 7

&
Uthers (please specify) SE1TH]  (GEY a56+)

Refuse to answer &ad fo0® EIQIEfIm a8
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(m) Community leader %Tﬁh (a7

A great deal of trust @AF @A FAPH A=
A fair amount of trust fﬂTETﬂﬁ P Y (45

Neutral ST

Not very much trust (&%= AFG] AFH (A%
No trust at all (B3 3FY (&%

ol IS IR B =

n. If the answer 1s 2 or 1, please explain the reason of your distrust on them. (PROBE WELL
BUT DO NOT PROMPT) (Multiple response possible) If% T3 2 F 1 5, 54 FF @MW

THR AR ALY A R FET T (TSI (A1 S (g 208 FAEA A1)
(aFTfeT 837 e )

Embezzle allowance/relief W] AENAE BIE1/AF A&l 1

SrEHS FE

Does not judge impartially a0 5@ F@ =1
Verdict is given in exchange of money GIFE fafery e 3w 3
T
Distribute allowance/reliet among relatives or party supporters WRFTA 4
T B/ Sl -goe 7 afAftese A1 wer (e

&

Harass general people HIHTAT HFEAEF =AA " 3
Embezzles government resources WAFE W NS 6
Others (please specify) T (GEY FFA)

Refuse to answer BaF ﬁf\? Elm OF

402. Do you believe that giving bribes, unotficial services or gratuities for resolving a problem
that is important to you is always justified, sometimes justified or never justified? This could be
an administrative procedure. medical treatment, or something clse. W= F fryw #Ew (¥

APEE SFF (FE TNE THEEE S I A T OGEE g¥, SEmeE
(] A TFET (RATET TEAENY AIEEES, FARS FAES AVTNNG AfE FYAI TAIENG
FA7 A61 W@ M@ TS GfF, BfEsT 3 amy @y

Always justified HI9HT FATHRE
Sometimes justified FAF3 FYFI ATIHAHE
Never justified FYH3 ATAHHG «F

Don’t Know / Not Sure @1fel #1/f46@ 72

W | ] | e
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403. In your opinion, what are the reasons behind corruption in Bangladesh? (PROBE WELL
BUT DO NOT PROMPT) (Multiple response possible) F F FEwE FIRACT 'ﬁ:ﬁ"tﬂ I 9E

A WA FEA? (SFTEIE (1S T4 (3 o= FAE A1) (aF1fds a7 e
AMA)

Lack of proper supervision/accountability of the respective officials W3f3® 1
FHFE 7 wwEfF o sAEEieE aen
Lack of public awareness SEHEEAE [ G 2
Absence of transparency in public services F3FET (7414 T=aTd Hed 3
Improper implementation of the role of law TARES ASF TS AT E8AT 4
Shorteomings in the education system to develop a corruption free culture 5
ST HLFTS S (P (B0 FraTres fhaEwe
Not recruit right people according to the meritHf3® A (ASTER 6
fefere e s &1 F=
The impact of factionalism TAIFIIST TEF 7
Greed for money/asset 795 (F1& 8
Greed for power TH@TH (718 9
Lack of good governance SATH(H HASH 10
Misuse of power ST ATIZH 11
Illegal earning through syndicate FHRSTFGE MW STy AT 12
Others (Please Specify) ST (SEY FF)
Refused to answer 539 far@ ﬁ%ﬁ? 98
Don't know/Can’t say S« #/T0@ T =1 99

404. How satisfied you are with the government handling corruption in Public Sector?
Please rate on a scale of 1 to 3- with 1 being very dissatisfied. 2 being somewhat dissatisfied. 3 being
neutral, 4 being somewhat satisfied and 5 being very satisfied.

SEFE FIE NAFNET GANE (AFNIAY WA Fobl FFR?

WA FE AEE S (F ¢ AT T (T (F AF0 TE IEE, (3 s TR OyER
ITFE, 3 T=W [FHEI ITRFE, © W TFES AT IAEE DIFES 95, 8 W= [FYe TER
AT ¢ W= YT TFEI

Very satisfied ¥3% &R

Somewhat satisfied ﬁ‘i\m TFR

Neutral HFB3 #2 A4 SFBS 2
Somewhat dissatisfied [F561 THFE
Very dissatisfied Y95 IHFE

i [ | L | s [ L
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Section 5: Recommendations: (9T« &: 'H_'__"l'lﬁ"'l‘

501. What do you think should be done to prevent corruption in the country? (PROBE WELL
BUT DO NOT PROMPT) (Multiple response possible) (Select all that apply) SREMEE (G0T
jAfe @y § FA TEE A0 G Aw FE? (SIS (1 S (g T8
FAEAA) (TS FASF Tag TmE FEA)

Revising/amending laws and regulations to make them stmngc:r@ﬁ';l 3 1
FIIwFRE AES &1 FE Tl AEIE / O F
Strong enforcement measures and punishment &P FAFT TTF AT 2
plic G
Increasing public employees' salaries SEFIfH BT/ T E6] - 3
FACAS (TEe TG

Transparency mn admmistrative decision-making m ﬁ'ﬁ‘lﬂ B ETGE LET0 4

Strengthening state control over public administration EECEERIEICE 3
T B Fs e =
Strengthening civil (non-government) intluence in matters of public o

administration TEFTA TEG AN AEE ((QETEE) TEE
(STEWE

Building public awareness SHHE@A @] EIFE 7
Ensuning consistency of implementation of rule of law CIEICERIEC] 8
Ensurning an independent role of the Anti-Corruption Commission "Iﬁﬁ? 9
W ShrmEE Tl g fAfve s

Ensuring an independent role of the media in battling corruption mﬁ 10
frerte AGRE serapnEe T ofiw Afes =0

Strengthening the role of non-state actors in anti-corruption affairs 'j'\ﬁ'ﬁi 11
T A (ESEA AfEE  AfSUIE S (SR FE

Introduec caretaker government THENIF NIFEF TAGE ] 12

Aboloshmentof family-based pﬂliticsﬂ'ﬁﬁﬁ? (NF AfETEed Im e 13
Practice of true democracy in politics TSNS WaF STEEd GbT F 14
Bringing new political party power T6HH F@iAei+ wasfFg I@E EL] 15

Stopping factionalism FNAS T% Fa 167
Ensuning accountability of the government officials Fﬁ'ﬂﬁl FAFENE 17
FIEE FAEFEe @fee Fa

Ensuring independence of the judiciary 67 T3 EER LR I8
&=l

Others (Specify) AT ( SEY F264)

Refuse to answer GGd @ GFEI?f\-? 98
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| Don’t know/Can't say WA #1/3#@ far =1 [ 99 ]

502. In this country, can ordinary people speak out or report incidents of corruphion? 4% (W,

SR T B At e afeam 3 aferns Fae ma?

Yes T 1 CONTINUE WIFSFE B
=
No AT 2
Go to Q504 (0504 2 TH)
Can't say/No answer I90@ 3 /55 (7% Q Q

503. Do they risk retaliation or other negative consequences if they speak out or report? I &

gAtfes s Sfeam T SfSEs FE@ wE 97 S Ser Ty g wE i
s 7

Yes T ]
MNo =T 2
Can’t say/No answer I #fd F1/Tad @2 9

504. And thinking about if you were to report a case of corruption commuitted by a government
official, how likely 1s 1t that appropniate action would be taken agamst them? Is it... READ OUT

ANSWER OPTIONS 93t 3f%i (7 WS FHFG)/ SR (I Ghe S a3 @pafa
9% HhATE AfEES FEW OF SId [¥ETs THE 199 (HaTE Feb Wedw ana? af @
BIET A TTASTEAT TG |

Not at all likely (TRGE NEI] (72

Not very likely (B9 AFE] WEAH (F%
Somewhat likely fFEhT 8= @M=

Very likely 332 HEIH] A=

DO NOT READ Don't know/Haven't heard
S CTIATES a7 S sEfE

E=N IR D
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505. Would you like to say/ suggest anything else? (PROBE WELL BUT DO NOT PROMPT)
(Multiple response possible) 9 F 2% FE@ 3rms @y 390 T = fore e@7
(STFTEILE (A1 FHH S5 96 FALIA ) (IFES Tgd T0O “A)

Conducting public opinion and publish the same in the media ST 1
AEWH HNA @S T2 F7 9% BT TAHENHA TFPT F47
5]

No one dares to speak against the ruling party ﬂ'ﬂ'ﬁﬁﬂ LCENEER
(FE FY (AFE A A AT

Need to ensurejustice S @R T Tfes 3
Need to ensure proper enforcement of law SEES WAF AT 16| 4
Tite

B ]

need to employ only quahfied candidates (75T ﬂTmTEF Eﬁiﬁ (33T 5
E EEI
Employ people without bribe §¥ =G| GF(a (733 G6® f

The laws need to be reformed RS TFH FA@ T9
There 1s no guarantee that justice will be served 1f a complaint is placed

against corruption YA[ed IS FAE [FoE T8 IE OF

SRR REINSE

To build a corruption free country, we have to free ourselves from 9
corruption first ﬁ'ﬁ‘ﬁiﬂ'\ﬁ (79 STS08 XA AT e rl%’i:@

FAE T

Others (Please specify) @A (TEY FF)

No/ No Advice TI/(FET AT % 97
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Section 6: Income: (9 TH &: ST

601. Monthly Income Range (Till February 2020) & @m@d 0 (o030 WIFd (WEFAmat
A ) 20v0 WA (HFAA AN Y AT AEAEE mAE @y F@ o
feer?

BDT (G

602. Monthly Income Range (Current) S5 amga AT (THAR) : TEAMH ATAGH
fEErEE A A FE hET

BDT (Bra)
Monthly Income Range in BDT ANSWER | ANSWER
THF S oo (BT CODE | CODE

Q601 602

Less than TakalD000 Yoooo IMEE TEFE 1 1
E)
Taka 10000-15000 Soooo-Stooo BIF 2 2
Taka 15000-20000 “tooco-3ococ BIF 3 3
Taka 20000-25000 Yoooo-3toco BIF] 4 4
Taka 25000-30000 3tooco-woocoo BIF 5 5
Taka 3000040000 woooo-Boooo TIE] i} (7]
Taka 40000-50,000 focoo-tocoo BIF T T
Taka 50000 -60000 ¢ocoo- boooo BIF] ] 8
Taka 60000 — 70000 Locoo-Yoooe BTE] 9 9
Taka 70000 — 30000 9ocoo-Wwoooo BIF] 10 10
Taka 30000 — 90000 Foooo-doocoo BIF] 11 11
Taka 90000 — 100000 0000-Soocoo BIFI 12 12
Above Taka 1000,00 Yooooo BIFE &M 13 13
Refused/Can’t say/Don’t know a‘%m‘a 99 o9
FEARS/TAE 9= /A =1
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APPENDIX C

Survey Results by Question

Section 1: Socio-economic profile of the respondents

Age group

18 -24 years 21.0
25 -34 years 26.0
35 -44 years 20.0
45 -54 years 15.0
55+ 18.0
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

Division

Dhaka 25.9
Chittagong 18.8
Rajshahi 13.1
Khulna 111
Sylhet 6.7
Barisal 5.6
Rangpur 111
Mymensingh 7.7
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %

Place of residence

Urban 24.4
Rural 75.6
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

Gender

Male 501
Female 49.9
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %

Religion

Muslim 01.4
Hindu 8.2
Buddhist 0.2
Christian 0.2
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %

Education

No education/Illiterate 1.7
Informal schooling only 2.2
Some primary schooling 114
Primary school completed 4.8
Some secondary school 30.0
Secondary school completed 7.9
Some higher secondary/equivalent 4.8
Higher secondary/equivalent completed 9.2
Some Bachelor/equivalent degree 5.9
Bachelor/equivalent degree completed 7.4
Masters/equivalent degree or above 4.8
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
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Section 2: Perception, Knowledge and Experience of Corruption

201. What is your perception about the present situation of corruption in Bangladesh?

Totally acceptable
Somewhat acceptable
Unsure

Not quite acceptable
Not at all acceptable
Mean Score™
Base-All respondents

54
28.4
215
14.3
305

2.6

1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=-Not at all acceptable
,2=Not quite acceptable, ... 5=Totally acceptable)

202. Have you or any member of your family became victim of corruption before the Covid-19 pandemic

started?

Yes

No

Base-All respondents

7.2
92.8
1,231

"All figures are weighted; bases are given in count, remaining figures are in %

203. Where did you or your family member face the incident of corruption? Government office/ official or pri-

vate office/ official?

Public /government 50.9
Private sector 34.2
Both 14.9
Base-Those faced incident of corruption 88.8
"All figures are weighted; bases are given in count, remaining figures are in %

204.Which government sector did you or your family member face the incident?

Local Government Institution 311
Law Enforcing Agencies 18.7
Health (Government) 15.1
Land Services 14.9
BRTA 7.5
Passport 58
Government banking 4.8
Tax and Customs 41
Electricity 4.0
Others (4 sectors with percentage 0.5-3.9) 51
Refused 1.0
Base-Those faced incident of corruption at govt. offices 58.5

"All figures are weighted; bases are given in count, remaining figures are in %

205. Did you or your family member report this to any government agency for example ACC?

Yes 26.9
No 731
Base-Those faced incident of corruption at govt. offices 58.5

*All figures are weighted; bases are given in count, remaining figures are in %

206. What was the outcome?

The agency investigated 14.4
Nothing happened 85.6
Base-Those reported incidence of corruption to govt. agency 15.7

*All figures are weighted; bases are given in count, remaining figures are in %

207. Why not?

General people do not get any importance 481
Lack of confidence on the anticorruption body 227
Corrupt people may harm me 171
Only people from the ruling party can report to ACC 141
The process is complicated and time consuming 10.3
Don't know how to report 12.3
Base-Those didn't report incidence of corruption to govt. agency 43.7

"All figures are weighted; bases are given in count, remaining figures are in %

208. Which private office did you or your family member face the incident

IT 49.0
Consumer 15.3
Education 85
Health (Private Clinic) 8.3
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Insurance 6.8

Agribusiness 51
Others (5 sectors with percentage 1.6-4.0) 10.3
Base-Those faced incident of corruption at private offices 43.6

"All figures are weighted; bases are given in count, remaining figures are in %

209. Did you or your family member report this to any government agency for example ACC?

Yes 28.9
No 711
Base-Those faced incident of corruption at private offices 43.6

"All figures are weighted; bases are given in count, remaining figures are in %

210. What was the outcome?

The agency investigated 20.5
Nothing happened 56.6
Don't know 13.9
Base-Those reported incidence of corruption to govt. agency 12.6

*All figures are weighted; bases are given in count, remaining figures are in %

211. Why not?

General people do not get any importance 39.4
Corrupt people may harm me 26.1
Lack of confidence on the anticorruption body 25.9
The process is complicated and time consuming 109
Only people from the ruling party can report to ACC 52
Refused to answer 2.2
Base-Those didn't report incidence of corruption to govt. agency 31.0

"All figures are weighted; bases are given in count, remaining figures are in %

212, Are you aware of the Anti-corruption commission act of Bangladesh?

Yes 57
No 94.3
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

213. Do you think you can exercise the rights stipulated in the

laws?

Yes 725
No 275
Base-Those are aware of ACC Act 70.4

"All figures are weighted; bases are given in count, remaining figures are in %

214. Why do you think you cannot exercise the rights?

Lack of confidence on the anticorruption body 719
The process is complicated and time consuming 141
Corrupt people may harm me 14.0
Base-Those think they can exercise rights stipulated in laws 10.4

"All figures are weighted; bases are given in count, remaining figures are in %

215. Some people say "Some level of corruption is acceptable?”. Please let me know whether you agree or
disagree with this statement.

Strongly Disagree 49.3
Somewhat Disagree 75
Neutral 6.7
Somewhat Agree 15.4
Strongly Agree 125
No Comment/ Don't Know 85
Mean Score™ 23
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=-Strongly Disagree
,2=Somewhat Disagree, .......... 5=Strongly Agree)

216. If you face a situation in which you are directly asked for a bribe from a public or private official,

| will not pay 45.7
I will pay if L have money 20.7
| will report 15.3
It depends on importance and urgency of the situation 7.8
Others (3 responses with percentage 1.5-3.8) 81
Don't know/no response 23
Base-All respondents 1,231
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"All figures are weighted; bases are given in count, remaining figures are in %
Section 3: Impacts of Covid-19

301. Did you or any member of your family fell sick with the coronavirus?

Yes 59
No 941
Base-All respondents 1,231

*"All figures are weighted; bases are given in count, remaining figures are in %

302. Did you or any of your household members take any health service during COVID-19 pandemic?

Yes 51.0
No 49.0
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

303. Last time, from where did you or family member receive health service?

Government health centers/hospital 47.6
Private hospital/clinic 151
Village Doctor 121
Pharmacy 11.7
Private doctor 6.4
Others (4 places with percentage 0.6-4.0) 6.7
Don't know the name / Can't remember 0.3
Base-Those took health services during COVID-19 627.5

"All figures are weighted; bases are given in count, remaining figures are in %

304. Was the health service satisfactory?

Satisfactory 73.3
Somewhat satisfactory 212
Not Satisfactory 45
Don't know/no response 10
Mean Score™” 27
Base-Those took health services during COVID-19 627.5

"All figures are weighted; bases are given in count, remaining figures are in %
("*Mean score was calculated based on the value set given in the questionnaire, where 1-Not Satisfactory
2=Somewhat satisfactory, 3=-Satisfactory)

305. During Covid pandemic since March 2020 did you or your family members have to pay bribe to any offi-
cial to receive health service in Government Hospital?

Yes 15
No 985
Base-Those took health services from govt. hospital 208.8

"All figures are weighted; bases are given in count, remaining figures are in %

306. For what kind of health services did you or your family member have to pay bribe to a government of-
ficer?

To receive treatment 61.8
To get admitted into the Hospital or clinic 224
To conduct pathological test 158
Base-Those paid bribe for taking health services 4.4

*All figures are weighted; bases are given in count, remaining figures are in %

307. Did you or your family members face any irregularity while taking health care services from any private
facility since March 2020 during COVID 19 pandemic?

Yes 6.3
No 93.7
Base-Those took health services from private facilities 96.2

“All figures are weighted; bases are given in count, remaining figures are in %

308. For what kind of health services did you or your family member have to face irregularities?

To receive treatment 911
Consult with doctor 18.3
To conduct pathological test 8.9
Base-Thiose faced irregularities in taking health services from pvt. 6.0
Facilities ’

"All figures are weighted; bases are given in count, remaining figures are in %

309. Have you or anyone of your family lost job during the Covid pandemic?
Yes 40.6
No 594
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Base-All respondents 1,231
*All figures are weighted; bases are given in count, remaining figures are in %

310. Has the pandemic impacted earnings of you or any member of the family?

Yes 73.6
No 26.4
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %

311. Did you or anyone of your household receive any financial assistance from the government during the
pandemic (stimulus for business/ for business owners excluded)?

Yes 11.9
No 881
Base-Those think pandemic impacted their earnings 905.6

"All figures are weighted; bases are given in count, remaining figures are in %

312. Did you or anyone in the household experience corruption, for example had to pay bribe or use unlawful
measures, to get the government support?

Yes 4.9
No 951
Base-Those received financial assistance from govt. 108.1

"All figures are weighted; bases are given in count, remaining figures are in %

313. Which of the following applies to the bribes paid to receive the service?

A bribe was directly asked for 54.5
A bribe was offered to receive a service entitled 455
Base-Those experience corruption to get govt. support 5.3

"All figures are weighted; bases are given in count, remaining figures are in %

314. Did you hear about any corrupt practice in getting government assistance in social safety net support or
relief program before Covid 19 pandemic?

Yes 27.2
No 72.8
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

315. What kind of corrupt practice did hear about in getting government assistance in social safety net sup-
port or relief program before Covid 19 pandemic?

Incidents of stealing relief materials 55.3

Distributing reliefs to the people close to the government officials/

ruling party leaders 497
Asking bribe/ gift/other kinds of support in exchange of relief mate- 186
rials/financial assistance '
Refused to answer 4.2
Base-Those heard about corrupt practice in getting govt. assis-

tance 3353

*All figures are weighted; bases are given in count, remaining figures are in %

316. Did you hear/see about any corrupt practice in getting government assistance in social safety net sup-
port or relief program during Covid 19 pandemic (since March 2020)?

Yes 41.2
No 588
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

317. What kinds of corrupt practices have you heard/seen regarding assistance from the government during
Covid-19 (since March 2020)?

Incidents of stealing relief materials 62.9

Distributing reliefs/allowance to the people close to the government

officials/ ruling party leaders 436
Distribute less amount of allowance / relief than alloted 23.3
Distribute allowance / relief to ineligible people in exchange of 202
money

Asking bribe/ gift/other kinds of support in exchange of relief mate- 89
rials/financial assistance '
Others (2 responses with percentage 1.2-2.8) 4.0
Refused to answer 1.6
Base-Those heard/saw about corrupt practice in getting govt. as- 506.9

sistance during pandemic
"All figures are weighted; bases are given in count, remaining figures are in %

318. Was there any effect of price volatility on your household during Covid-19?
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Yes 68.0
No 32.0
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
Section 4: Public Trusts in Institutions

401_(a) Political party in general

A great deal of trust 184
A fair amount of trust 426
Neutral 14.8
Not very much trust 7.7
No trust at all 16.5
Mean Score™ 3.4
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=No trust at all ,2-Not very
much trust, ......... 5=A great deal of trust)

401(b) Please explain the reason of your distrust on them

Do not provide support to poor people 37.9
Work for their self interest, not for people 26.8
Helps people only from own party 175
Difference in word and actions 14.5
Assistance/relief for the poor are stolen 14.4
Do not distribute relief properly 94
Involved in partisan 0.0
Go to power by rigging vote 5.6
Doesn't help without money 55
Others (9 reasons with percentage 0.2-3.9) 12.4
Refused to answer 85
Base-Those distrust political parties 297.9

"All figures are weighted; bases are given in count, remaining figures are in %

401_(c) Police:

A great deal of trust 23.4
A fair amount of trust 45.8
Neutral 10.9
Not very much trust 6.9
No trust at all 13.1
Mean Score™ 3.6
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %
(*"Mean score was calculated based on the value set given in the questionnaire, where 1=No trust at all ,2=Not very
much trust, ... 5=A great deal of trust)

401(d) Please explain the reason of your distrust on them

Do not work/help without bribe 66.9
Harass general people 391
Frame general people with false case 24.8
Work for the ruling party 135
Others (5 reasons with percentage 0.3-4.7) 8.4
Refused to answer 29
Base-Those distrust police 245.8

*All figures are weighted; bases are given in count, remaining figures are in %

401_(e) Army:

A great deal of trust 50.7
A fair amount of trust 20.0
Neutral 0.6
Not very much trust 0.2
No trust at all 14
Mean Score™ 4.5
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1-No trust at all ,2=-Not very
much trust, ......... 5=A great deal of trust)

401(f) Please explain the reason of your distrust on them

No contributtionfor the development of the country 54.1
Work for the ruling party 224
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Remained silent during election rigging 53
Refused to answer 22.9
Base-Those distrust army 19.6
"All figures are weighted; bases are given in count, remaining figures are in %

401_(g) Legal/judicial system:

A great deal of trust 357
A fair amount of trust 43.9
Neutral 9.6
Not very much trust 4.9
No trust at all 59
Mean Score™” 4.0
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=-No trust at all ,2=-Not very
much trust, ......... 5=A great deal of trust)

401(h) Please explain the reason of your distrust on them

General people do not get justice 655
Need to bribe to get justice 50.2
Powerful people enjoy the benefits of law 239
Verdict is given in favor of ruling party people 10.9
Infamous criminals get released from jail 14.4
Refused to answer 15
Base-Those distrust legal/judicial system 133.1

"All figures are weighted; bases are given in count, remaining figures are in %

401_(i) Land administration/Registration

A great deal of trust 27.3
A fair amount of trust 43.4
Neutral 16.9
Not very much trust 53
No trust at all 7.1
Mean Score™” 3.8
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=-No trust at all ,2-Not very
much trust, ......... 5=A great deal of trust)

401(j) Please explain the reason of your distrust on them

Do not work without bribe 94.0
The speed of work is extremely slow/ Have to go again and again for

same work 43
In exchange for money one writes the land in the name of another 3.9
Others (2 reasons with percentage 1.2-1.4) 2.6
Refused to answer 22
Base-Those distrust land administration/Registration 152.5

"All figures are weighted; bases are given in count, remaining figures are in %

401_(k) Local government (Municipality/Union Parisad)

A great deal of trust 28.6
A fair amount of trust 49.3
Neutral 53
Not very much trust 6.2
No trust at all 105
Mean Score™” 3.8
Base-All respondents 1,231

“All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=No trust at all ,2=Not very
much trust, ......... 5=A great deal of trust)

401(l) Please explain the reason of your distrust on them

Ask for bribe to do work 36.1
Eligible peole do not get allowance/relief 317
Help their own people and relatives 22.9
Help people of own party only 22.6
Government properties are embezzled/stolen 19.1
Embezzle allowance/relief 15.7
\Won election by rigging 81
Harasses ordinary people 6.1
Others (3 responses with percentage 0.6-2.3) 41
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Refused to answer 15
Base-Those distrust local government 205.8
*All figures are weighted; bases are given in count, remaining figures are in %

401_(m) Local leaders

A great deal of trust 24.0
A fair amount of trust 45.4
Neutral 11.6
Not very much trust 5.6
No trust at all 13.4
Mean Score™ 3.6
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1-No trust at all ,2=Not very
much trust, ......... 5=A great deal of trust)

401(n) Please explain the reason of your distrust on them

Does not judge impartially 355
Harass general people 32.0
Verdict is given in exchange of money 30.0
Embezzle allowance/relief 252
Distribute allowance/relief among relatives or party supporters 10.9
Embezzles government resources 11.8
Others (3 responses with percentage 0.1-1.4) 2.2
Refused to answer 5.4
Base-Those distrust local leaders 2331

"All figures are weighted; bases are given in count, remaining figures are in %

402.Do you believe that giving bribes, unofficial services or gratuities for resolving a problem that is important
to you is always justified, sometimes justified or never justified?

Never justified 63.6
Sometimes justified 27.5
Always justified 3.7
Don't Know / Not Sure 53
Mean Score™” 2.6
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
("*Mean score was calculated based on the value set given in the questionnaire, where 1-Always justified ,2=Some-
times justified, 3=Never justified)

403. In your opinion, what are the reasons behind corruption in Bangladesh?

Greed for money/asset 251
Misuse of power 14.7
Lack of public awareness 10.9
Improper implementation of the role of law 10.2
Greed for power 8.8
Absence of transparency in public services 6.4
Lack of good governance 59
The impact of factionalism 5.6
Lack of proper supervision/accountability of the respective officials 53
Others (7 reasons with percentage 0.1-4.5) 9.2
Refused to answer 29
Don't know/Can't say 40.0
Base-All respondents 1,231

*All figures are weighted; bases are given in count, remaining figures are in %

404. How satisfied you are with the government handling corruption in Public Sector?

Very satisfied 42.9
Somewhat satisfied 33.2
Neutral 0.9
Somewhat dissatisfied 4.9
Very dissatisfied 9.2
Mean Score™” 4.0
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1-Very dissatisfied
2=Somewhat dissatisfied, ......... 5=Very satisfied)
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Section 5: Recommendations

501. What do you think should be done to prevent corruption in the country?

Building public awareness 237
Revising/amending laws and regulations to make them stronger 20.8
Strong enforcement measures and punishment 18.2
Strengthening state control over public administration 127
Ensuring consistency of implementation of rule of law 1.7
Transparency in administrative decision-making 111
Ensuring accountability of the government officials 6.8
Others (21 responses with percentage 0.02-4.28) 22.6
Refused to answer 2.6
Don't know/Can't say 27.7
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

502. In this country, can ordinary people speak out or report incidents of corruption?

Yes 56.7
No 37.2
Can't say/No answer 6.1
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %

503. Do they risk retaliation or other negative consequences if they speak out or report?

Yes 64.7
No 27.3
Can't say/No answer 8.0

Base-Those think ordinary people can speak out or report inci-
dents of corruption
"All figures are weighted; bases are given in count, remaining figures are in %

697.4

504. And thinking about if you were to report a case of corruption committed by a government official, how
likely is it that appropriate action would be taken against them?

Very likely 25.4
Somewhat likely 39.0
Not very likely 8.8
Not at all likely 151
DO NOT READ Don't know/Haven't heard 11.6
Mean Score™” 2.8
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
(""Mean score was calculated based on the value set given in the questionnaire, where 1=-Not at all likely .2-Not
very likely, ..., 4=Very likely)

505. Would you like to say/ suggest anything else?
Need to ensure proper enforcement of law 9.4
To build a corruption free country, we have to free ourselves from

S 6.0
corruption first
Need to ensurejustice 53
Others (6 responses with percentage 1.5-2.9) 8.0
No Advice 79.8
Base-All respondents 1,231
"All figures are weighted; bases are given in count, remaining figures are in %
Section 6: Income
601. Monthly Income Range (Till February 2020)
Less than Taka10000 25.6
Taka 10000-15000 195
Taka 15000-20000 16.5
Taka 20000-25000 4.5
Taka 25000-30000 79
Taka 30000-40000 57
Taka 40000-50,000 4.3
Taka 50000 -60000 1.7
Taka 60000 - 70000 0.8
Taka 70000 - 80000 0.6
Taka 80000 - Q0000 0.0
Taka 90000 - 100000 11
Above Taka 1000,00 13
Refused/Can't say/Don't know 10.4
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Base-All respondents 1,231
*"All figures are weighted; bases are given in count, remaining figures are in %

602. Monthly Income Range (Current)

Less than Taka10000 40.6
Taka 10000-15000 184
Taka 15000-20000 12.6
Taka 20000-25000 3.0
Taka 25000-30000 5.2
Taka 30000-40000 31
Taka 40000-50,000 17
Taka 50000 -60000 17
Taka 60000 - 70000 0.5
Taka 70000 - 80000 0.4
Taka 90000 - 100000 0.3
Above Taka 1000,00 1.0
Refused/Can't say/Don't know 115
Base-All respondents 1,231

"All figures are weighted; bases are given in count, remaining figures are in %
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